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1. OpraHusarop TeHgepa:

OpraHusayus AkumoHepHoe obulectso CK « MHIO»

PekBusntbIi CK «MHIO»

YkpauHa, 01054, r. Kues,

yn. byneBapHo-Kyapsisckas, 33

Ten.. +38 044 4902744

thake.: +38 044 4902748

Koa B EIPT10OY 16285602

p/c 26504101493001

B Anbcha-baHk NMNAOT. Kuesa

M®O 300346

Ceugetenscrtso nnatensimka HOC Ne 162856026652

Kypatop MaBpuw Makcum Bacunbesuy

PykosoauTens [NpoekTHoro oguca

YkpauHa, 01054, r. Kues,

yn. bynesapHo-Kyapssckas, 33

e-mail: mgavrysh@ingo.ua

MopgpasgeneHue | [poeKTHLIN oduc

Opranusatop MaBpuw Makcum Bacunsesuy

PykosoauTens MNMpoekTHoro odumca

YkpauHa, 01054, r. Kues,

yn. ByneBapHo-Kyapsisckas, 33

e-mail: mgavrysh@ingo.ua

Ten.: +38 044 4902746 (BH. 7298)

2. Uenb TeHaepa — KOHKYPEeHTHbIN OTOOp KoMNaHuM Arsi BHeAPeHUs: KOPriopaTUBHOIO MOBUMLHOro
NPUNOXEHUs1 KNUEHTOoB - pusudeckmx nuu ana CK «MHIMO».,

3. Twn TeHAepa — 3anpoc KOMMEPYECKUX NPeANOXEeHWIA

4. Tpeamet 3anpoca TeHAEPHOroc NpeanoXeHUs — KOMMEPYECKOe NPeanoXeHne Ha pa3paboTky
KOpnopaTMBHOro MOBUNLHOTO NPUMNOXKEHUS KNueHToB dmaundeckux nuy, ans CK «MHMOx».

5. YuacTHuK TeHAepa — IpuanYeckoe nuuo, umetoLliee HeoBXoaVMbIe PecypChl U NULIEH3UM Ha
NpaBo BeAeHWA AaHHON AeATenbHOCTU, COOTBETCTBYHOLLMIA OMbIT B AaHHOM cdepe. KOpuanyeckue
nvya HanpaensoT OpraHu3aTopy TeHAEPHLIE NPeaIoKeHUs.

6. KoudmpeHumanbHoCTk. Kaxabii npeTeHaeHT Tenaepa 06a3aH npuaepxusaThbes
KOHMAEHLManbLHOCTH B OTHOLIEHUU UHOPMaLMM NPeaocTaBeHHOM opraHu3aTopamM B BUae
AOKYMEHTOB 1N B yCTHOW chopme. VHdopmauus, npegocTaBneHHas NpeTeHAeHToM TeHaepa,
TaKxKe ABMAETCA KoHpMaeHumansHoi 1 6yaeT ucnonb3oBaHa OpraHn3aTopoM TeHAEepa TONbKO
ANA OLLEHKU TeHOEPHbIX NPEAroXKeHUiA,

7. TpebBoBaHUsA K y4acTHUKaM TeHAepa:

e YYacTHVKW TEeHAEepa AOMKHbI yA0BMNETBOPATL TPEGOBaHUAM, U3NOXeHHbIM B [MpunoxeHnm 2.
(KBanndmkauoHHble AaHHbIe)

8. TpebGoBaHUSA K TeHAEPHOMY NPeANOXKEeHUIO:

o TeHaepHble NPEANoXeHUsa AOMKHbLI COAePKaTb CBEAEHUs!, COOTBETCTBYIOLLME
NpeabABNAEeMbIM K y4acTHUKaM TeHaepa TpeGoBarusaM,

e OdopmneHue TeHAEPHOro npeAnoxexHus. TeHaepHoe NpeanokeHne NoaaeTcs B
NMUCbMEHHOM Buae Ha hupmeHHoM BraHke YyacTHuka, NOANUCLIBAETCS PyKOBOAUTENEM UMK
YNOMHOMOY€HHbBIM NTULLOM M CKPEeNnnseTcs nevaTblo YyacTHUKa TeHaepa.

FA3bIK TeHAePHOro NPeAnoXeHUA — YKPauHCKUIA UM PyCCKUiA,

e TeHgepHoe npegnoxexue. [NpeTeHaeHTy HEOBXOAUMO NPeAOCTaBUThb TEHAEPHOE

npeanoxeHue, kotopoe ByaeT BKMOYaTh Cneayolme AoKYMEHTbI:
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1. TpeanoxeHve Ha BHEAPEHUE KOPNopaTUBHOrO MOBUNLHOrO NMPUNOXEHUA KITUEHTOB
dumandeckux nuy CK «MHITO» B cooTBETCTBUM (PYHKLMOHArNBHBIM TPEBoBaHMAM
(Mpunoxenve Ne 1 k aanHomy TeHgepHOMy 3anpocy).

2. KsanudukaumoHHble gaHHble koMnaHuv npeTeHaeHTa (Mpunoxexne Ne 2).

3. Obwas nHcdopmauus o komnanum (Mpunoxenue Ne 3).

4, TlepeveHb OCHOBHbIX 3aKa3yuKoB KOMNaHWu-npeTeHaeHTa (MpunoxeHne Ne 4).

e AnbrepHaTtuBbl. Kaxabiv MpeTeHgeHT MOXeT nogare OAUH NakeT C 0AHUM BapuaHTOM
LIEHOBOTO NpeanoxeHusa. AnbTepHaTUBHbIE NPeANoXeHUs He AonycKaTcs U TeHaepHbIM
KOMUTETOM paccMartpusaTbes He ByayT.

e CpoK AelCTBUA TeHAEPHOro npeanoXeHus. TeHaepHble NpearnoXeHust AoMKHbI GbiTb
NelicTBUTENbHbLI He MeHee Tpex MecsiLeB ¢ MOMEeHTa nogayu TeHOepHoro NpeanoXeHns
y4acTHuKoM TeHaepa.

PazbsicHeHUs B cny4ae HeoGxoauMocTu [peTeHaeHT MOXEeT Nony4YnTb:

No opraHU3aUuoOHHbIM U TEXHWYECKMM BONpocam NpoBegeHUs TeHaepa — y

pykoBoauTens noapasaeneHuns. Bpemsi o6palleHus 3a pasbsiCHEHUSIMU C NOHeAenbHUKa

no yetsepr ¢ 10-00 go 13-00 n ¢ 14-00 po 18-00, B naTHUUy ¢ 10-00 go 13-00 v c 14-00

no 16-00.

10. CnocoB, mecTo, faTa U BpeMsl No4a4vu TeHAePHOro NpeanoXeHus.

OpuruHan TeHOEePHOro NPeAnoXeHUa OTNpaBnaAeTCa OpraHn3aTopy TeHaepa no noyte uim
KYpPbEPOM.

[MoyToBBLIN appec ans oTnpaBky JOKYMEHTOB: YkpauHa, 01054, r. Kues, yn. bynesapHo-
Kyapsisckas, 33 «AT «CK MHIO», O6pyy KO.B., «TeHaepHoe npeanoxeHue Ha
BHeApeHue KoprnopatuBHOro mobunsHoro npunoxexus INGO MOBILE ans knveHToB
duanyeckux nuuy CK «MHIMO» obsizaTtensHo ¢ nomeTkon “TeHaepHasa AOKYMeHTauusa" .
Konusa TeRgepHOoro npeanoXeHnsi oTnpaBnseTcs No anekTpoHHou noyre B popmare pdf
Ha agpec: «e-tender@ingo.ua» c Temoin TeHaepHoe npeanoxeHue Ha paspaboTky
KopriopatuBHOro MobunesHoro npunoxeHus INGO MOBILE ans knueHToB huanyeckmnx
nmm, CK « MHTOv.

KoHneuHas nata v Bpemsi nogaudm npegnoxenus — N, 04.02.2022, 15:00

11. Kputepuu BbiGopa ny4Luero TeHAepHOro npeanoXeHus .

TeHpepHble NpeanoXeHns Y4acTHUKOB OLieHUBaIOTCA TeHAEPHbIM KOMUTETOM NO
crieayoLM OCHOBHbIM KPUTEPUSIM;

LieHa (sec npu npuHaTum pewexus —40%) [OLIEHKA
NPEANOXEHUA=MWUH.LIEHA/LLEHA MPEOOIMKEHWNA * 40]

MonHoTa peanusauuu dyHKUMoHanbHbIx Tpebosanuniit UHITO (Bec npu npuHATAM pelleHus
- 30%);

Cpok peanuaaunu npoekra (Bec npu NpuHaT™MK pelueHus — 20%);

Hanuune ycnewHbIX NPOEKTOB MO BHEOPEHUI0 MOOUNBHLIX MPUSIOKEHWUIN, KONUYECTBO
yCNeLHbIX NPOEKTOB B (PMHAHCOBOM CEKTOpPE W ANl CTPaxoBOro pbiHKA, Nydllne Kewnchl
(eec npu NpuHATUY pelneHus —5%).

Hanuuie xomneTeHUM U onbiTa B pa3paboTke U COMNPOBOXAEHUW KOPMOPaTUBHBLIX
MOBUMBHBLIX Npunoxenun. [lpodeccuoHanbHbii ypOBEHb KOMaHAbl, BHeApstoLleit
pelleHue, Hanuuve KomaHabl paspaboTku [N peanqsauMm 1M CONpPOBOXAEHWSA
MOBUABLHOTrO NPUIIOXKEHNS (BEC NPU NPUHATUM peLlueHust —5%).

12. NpaBa u ob6s13aHHOCTU TeHAepHoro koMuTeTa U OpraHusaropa TeHgepa.

OpraHusaTop uMeeT NpaBo yCTaHaBNMMBaTh JONONHUTENbHEIE TPeGOBaHUSA K YYaCTHUKaM
TeHgepa. B cnyyae npefocrasneHus YyacTHMKaMu TeHaepa B TeHAEPHOM npeanoXKeHnu
HeoCTOBEPHOW UK HeJocTaTo4HOW UHopMaLumm, OpraHu3aTop TeHAepa MeeT Npaso
UCKITIOYUTE UX U3 y4acTus B TeHaepe Ha nbom atane ero nposeaeHus. Mocne
3aBepleHns TeHaepa OpraHusatop oba3yeTcs NponHGpOPMUpPOBaTL BCEX YUYaCTHUKOB
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TeHAepa o pesynbTrarax TeHaepa. TeHaepHbin komuTeT U OpraHnsarTop TeHgepa
OCTaBnAT 3a coboit NpaBo He KOMMEHTUPOBaTbL NPUHSATOE TeHAePHbIM KOMUTETOM
peweHune YyacTHukam TeHgepa. He nosgHee, 4em 3a 3 (Tpm) paboumx AHA 4O OKOHYaHUSA
CpoKa nofayv TeHAepHbIX npeanoxeHnin OpraHnsaTop uMeeT Npaso No co6CTBEHHON
MHMUMATUBE UMK Mo pesyrbTaTtamM 3anpocoB Y4YacTHUKOB TeHAepa BHECTU U3MEHEHUS B
COCTaB TEHOEPHOW AOKYMEHTaUMu 1 cooblmTs 06 3TUX U3MEHEHU IX TMCbMEeHHO BCEM
YyacTHMKam,

Cnucok MpunoxeHui:

MpunoxeHue 1. «PyHKUMOHanNbLHbIE TpeboBaHUA K paspaboTke kKopnopaTUBHOIO
MOBUNBHOIO NPUNOXEHUS KNNeHTOB huanyeckux nuuy CK « MHIMO».

Mpunoxexne 2. «KsanupurkaunoHHbIE AaHHBIE)

MpunoxeHune 3. «ObBLaa nHpopMaumus o KOMNaHUu»

[MpunoxeHue 4. «[lepeveHb OCHOBHbIX 3aKa34u KOB KOMMaHUU»

MpunoxeHue 5. «JIUCT OLIEHKU TEHAEPHLIX NPeaSIoXEeHN Ay
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MpunoxeHue N2 1
PyHKLMOHaNbHbIE TpeboBaHNUA
K BHEAPEHUIO KOprnopaTUBHOro mobunsHoro npunoxeHusi INGO MOBILE
ona knueHToB dusnyeckux nuu, CK «INGO».
Jran 1

Obuwee onucaHue

Mo3uuuoHupoBaHue:
Mo6unsHoe npunaxenue INGO - oHnaliH-oduc, AOCTYNHO ANSA KNMEHTOB CTPaxoBaTenei U 3acTpaxoBaHHbIX NiL,
noTeHunanbHeIX KTMEHTOB C NOCNeAyoLWen perncTpauue,

Mo6unsHoe npunoxeHue A0MKHO B3aUMOAENCTBOBATH CO CNEayIoLLUMUA NPUNOXKEHUAMU (HO He OrpaHUuUBaeTCa):
*  onepauuoHHOR cTpaxoBow cuctemoi ANC
e nnaTexHbiMu Moaynamu (B T.M, Portmone)
» Google-analytics
¢ Firebase-analytics unu gpyroit Ha6op cepBrUcoB ANS MOHNUTOPUHTA, )KYPHANVMPOBaHWA W BbIS BNEHWUA
MHUMOEHTOB
e WHTerpauws cu4aT-60T NnnaTthopmMoil KoMNaHuu
e  uHTerpauus c CRM-cuctemoit (2 atan)

Mnatdopmel MOBUNEHOTO NPUNOXEHUA:
« I0S
¢  Android

CTpyKTypa MEHI0 NPUNOXEHUS :
¢ [lpopabaTbiBaeTcs OTASNLHLIM 3TANoM

MonbaosaTeny MOBUIEHOIO NPUOKEHNS:
s duanyeckme nuua - KMMeHTsLI komnanun MHIO (cTpaxosaTenu v sacTpaxoeaHHbIE NLa)

Mackn HomepoB MOGUNbHBIX TenedgoHoB., KoTopkle ByAyT UCNONb3OBaHbI B MOGUNBHOM NPUNOKEHUMA;
e +3BOXX XXX XX XX

AsblkuHTEptheicoB MOGUNBEHOMO NPUNOXEHUS:
°  YkpauHckvia (1 aTan)
e Pycckuii (2 aTan)
e  AHrmuiickuii (2 aTan)

BanioTbl, koTopble ByayT Mcnons308aHbl B MOGUNBEHOM MPUIIOXEHWK:
¢ UAH (YkpauHckas MpueHa)

[uaaiiH uHTepdecos MobunbHoro npunoxexus (UITUX):

« l0S

¢ Android

AusaiH uHTepgencos npopabarkiBaeTcA C 3aKa3vukoM OTAENLHLIM 3TanoM ¢ y4eTom TpeBoBaHuin KopnopaTUBHOM
brandbook komnaHuu Ao cozgakus koHuenuuu uhausuayansHoro UIUX ¢ ee aansHeiiwel peanusaumen.

Cpepbl passepThIBaHKUA:
o DEV - cpepna paspaboTku U TecTUpoBaHua paspaboTumMkamu

e TEST - cpeaaans nposeaeHUs hyHKUMOHANBHOTO, MHTErPALIMOHHOTO, NOML30BATENLCKOM TECTUPOBAHMS
* PROD - npoagykrusHas cpega

OTBeTCTBEHHOCTL UCNONHUTENS 3a: (PYHKUMOHANEHOE , UHTErPALMOHHOE, PErPECCHOHHOE, HAarpY3o4Hoe
TecTupoBaHue, npolecc AennoiimeHta npoaykta (c DEV-cpeael Ha PROD), nyBnukauuio 8 I0S/Android mapkeTax.

TpeboBaHUS K TEXHOMOMUSIM:
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e Orkasoycroi4usoe, macutTabupyemoe pelleHne

¢  KomnoHeHTbl MO crucTemMsl MOTYT pacnonaraTtbcs BHE CETH KoMnaHuu (Mcnonk3osaHne 06navHbIX KOMMOHEHT)

e McnonHuTens AOMKEH YKa3aTh CTEK TEXHONOMIA, KoTopbie ByayT NnpUMeHsTLCA Npu paspaboTke (rvbpuaHoe unu
HaTMBHOE MOGUNBHOE NpuUnoXeHue, Ap.)

¢ TexHu4ecKkas [OKYMEHTaUWs ANA CUCTEMbl AOMMKHa UMETh OnucaHue peanvaoBaHHbIX B CUCTeMe MEeTOAO0B 3aLluThl
1Hopmauum u cnocoboB HACTPOIKWA PONEBOIi MoAenH.

TpeboBaHUS K NPOM3BOAUTENBHOCTU:

¢ Konu4ecTBo noTeHuuansHbix nons3osatenei —400 Toic. go 2024 1.

o MoBunbHOE NPUNOMEHIUE [OMKHO COXPAHSTh BbICOKYIO OT3bIBUMBOCTL NPY OHOBPEMEHHOM [OCTYME
nons3oBaTene.

s Bpewms oT MOMeEHTa nonyyeHWs 3anpoca A0 MOMEHTa CO3aHua NONHOro 0TBETAa He A0MKHO NpesbiwaTh 180 Mcek.

TpeboBaHMA K PYHKLUNOHANLHOCTU:
e Hwxe npeacraeneH Habop dyHKUKMIA, onpeaeneH kak 6a3oBkli U ABNAETCA BUAEHWEM U MMNOTE3amMy KOMMNaHuy,
¢ [wnorteskl TpebyoT noaTBepxAeHUA B hokyc-rpynnax ot 30 Yen.: pO3HUYHLIX KNWEeHTOB U
3aCTpaxoBaHHbLIX NUL (OTBETCTBEHHOCTL NOAPAAYMKa).

Ne
n/n

DYHKUMOHANBbHBLIA 6noK DyHKLUMA

Brnok «Bxon,. Bepudukauua.
PerucTtpauusn
nonbL3oBaTens»

PemcTpauus nons3oeaTtens no Homepy Mob. Ten. u gansHeillen sepucukaumren
Yepes cMC

PyHKUKMA YCTaHOBKW/cMeHbI/Bo306HOBNEHUA napond. buomeTtpuka: FacelD,
Fingerprint.

MpeHTuukauus nonssosatens kakknueHTa MHMO no Homepy Mo6. Ten. nvnu
MHH ¢ noateepxaeHuemM koga cmc. JononHutenbHan yHKLWA: TMMUT KON-8a U
TalmMayT Kofa CMC, BO3MOXHOCTL NOBTOPHOMK oTnpasky OTP

Briok "AoMuHUCTpUpoBaHue | OToGpaxeHne AOroBOpOB, rae Nonb3osaTeNb ABNAETCA CTpaxosaTenem
(wpenTudukauus no Homepy Ten uunu UHH). QanHble ans oTo6paxeHus Gyayt
npopabartsieateea Bnpoekre. OrpannyeHue: no gorosopam [MC cTpaxosatens
BUAWT JOTOBOP CTPaXoBaHUs No sacTpaxosaHHoMy nuly Gea men. MHopMaumH,
arpervpoBaHHYo CYMMy 3aTparT, IUMUTbI.

[IOrOBOpPOB CTPaXoBaHWUA"

OroﬁpameHue AOroBOpOB, rAe NonbL3oBaTenb ABNAETCA 3acTpaxoBaHHbLIM NTULOM
(waenTudukauus no Homepy Ten. nimnu UHH). JaxHslie ans oto6pakeHus 6yayT
npopabaThiBaThCA BNPOEKTe

OtobpaxeHve nevatHeiX hopmno [1C

ObbekT cTpaxopaHus (oToGpaxeHue)

21

Mnatexu Mnartexm.
Orto6paxeHue rpachuka NnaTexen Co CTaTyCcOM N0 AOTOBOPY CTPaxoBaHus

BO&MO)KHOCTI:Onﬂa‘l’ﬂ‘l’b,ﬂDl’OBDp npy NoKynke. MHTBFpaLlHﬂ CBHEeLWHUM
nnaTexHsiM Moaynem (B T.4. BOSMOXHOCTb peanu3aunn 6e3akUenTHOoro CnucaHus
CPEACTB C KapThl KNMMEHTA)

B0O3MOXHOCTH ONNaTUTL O4YepeAHO NNaTex no rpaduKy AoroBopa cTpaxoBaHis

Bnok "YperynuporaHue
CTPaxoBbIX COBLITUA" MopsookaeicTBUA NPy CTPaxoBoM coBbITuK. CChINka Ha CTPaHULY C ONUcaHUem

OtobpaxeHve aeTansHOoW MHPOPMALIMM MO KOHKPETHOMY CTPAXOBOMY CNy4aio ¢
BO3MOXHOCTBIO OTCNEXWBATL CTATYC PACCMOTPEHUA CTpaxoBoro gena v BeinnaTel
no geny

Bnok «CepBUCHLI» 3soHok B KLI: npunoxeHue uHULUMUPYeT OTKpbITHe Habopa Ten. HoMepa 1
aanonHaeTt Homepom KL|

Mepe3BoHUTE MHE

3aqska Ha 3anuck K Bpady (odnaiH)
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Viber (nHTerpayus cuat-6oT nnatcopmoit)

Telegram (MHTerpaums cuyaT-60T NnaTdopmoi)

Facebook (MHTermpauwa cyaT-60T nnatdopmMoit — He NPUOPUTETHO)

MpocmoTp u BbIGOP MY B COOTBETCTBUM YCNOBUSIM CTPAXOBAHUSA C YHETOM
noxauuu nonsb3aosatens Mob. npunoxeHua ., BoamoxHocTs npocmoTpa MY
cnuckoM/Ha kapTe (¢ nocTpoexuem maplipyTta B Google Maps)

Kapta ocucos MHIO

MNMpodmne knueHTa

MepcoHanbHble AaHHbIE KNMWEHTA (KapToYKa KOHTpareHTa)

KoHTakTHan uHopmauma (ten, e-mail)

Bbixoa U3 akkayHTa (Logout)

Bnok "Moayns
agMUHUCTpUpoBaHue”

Monk3oeaTenu

Moayns BPM — HacTpolika cueHapUeB NpoLeccos

Hacrpoiika nyww-yBeJOMNEHUI No 3a0aHHbLIM CLIeHapuam

Mopnep:ka A3LIKOBLIX BEPCUIA: YKPaUHCKUR

Bnok "ConposoxpaeHue"

web-uHTepdelic Ans noaaepXKkM KTMEHTOB: NOMpoBaHue,
BHewWTaTHeIe/NpobnemHbie cCUTYyauun

ConpoeoxaeHve 0T3bIBOBNO NPpUNOXEeHWIO B MapkeTax nytem peanmsaunn
NoANUCKY Ha NnoaBneHne HoBbIX 0BpalleHnii B MapkeTax u obecneveHue
I'IYSJ'IHKBLI.MH OTBETOBOT CepBUCHOMW cnyBbl Ha cTpaHuue NPUNoXeHus

Bnok "UHTerpauwa™

WMHTerpauua MobunbHOro NPUNOXEHUA C UHTErpaLMOHHON WWHOW AaHHbLIX INGO
Ha ocHose REST-cepsucoB (MHTerpauus ¢ onepauvoHHoli cuctemoin AUC)

WHTerpayus cyat-6o0T nnatcgopmoit

Bnok "Be3zonacHocTk"

PemcTpauus nonk3oBaTens: ABHOe cornacue Ha obpaboTky /] co cceinkoi Ha
NONUTUKY KOHUASHUMANEHOCTU

KypHanbl Ha cTopoHe MHIO: nor goctyna, ayaut 6e3onacHocTy AeicTBui
KnueHTa bnoka AQMUHUCT pUPOBAHUSA

MNaponb He NepefaeTcs U He XpaHuTCsl B OTKpbiToM BuAe (SHAT kak MuHUMYyM,
ANA XpaHeHWsa Npu xswuposaHuu fobaesnsemsalt - ID ycTpolicTBa/npunoxeHus)

AyTeHTUdMKauMs M aBTOPU3aLIMA NONL30BaTENel U CepBUCOB

B0O3MOXHOCTE HACTPOWKU pasrpaHuyeHus npas
nons3oBarenei/agMUHUCTPATOPOB

McnonbsoBaHue akTyanbHbiX POTOKOMNOB WU(POBAHUA BUHTEPHET-
KOMMYHUKaLMaX

10

Brnok "MoHuTopuHr”

WHTerpauus c Google-analytics, Firebase-analytics unu ap.
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®yHKUMOHaNbHbIE TPe6oBaHUN

K BHeApeHUIo KopnopaTuBHoro mo6unsHoro npunoxexus INGO MOBILE
ansi knueHToB pusnveckux nuy CK «INGO».

Jtan 2
Ne =
i DyHKLWOHanNbHLIA GnokK PyHKUMA
Brnok «Bxopg. Bepudvkayus.
1 Peructpauus YpnanenHas Mpentudukauma yepes bank 1D unu ONA
nonbL3oBarensay
2 Briok "AgMuHucTpupoBatue | OToGpaeHWe LOTONHUTENbHLIX CEPBUCOB: ME/ KapTa, aBT0accUcTaHC (MoMOLLb
0OroBopoB cTpaxoBaHua" B flopore U TA)
BoamoKHOCTL BKN/BLIKN A@CTBUA pyUcKa B AoroBopa (Tenemaruka, Meg
CTpaxoBka, TYpUaMu T4.)
OtobpaxeHue ocTaTka NMMUTA NO pUCKam (c*roma'ronomg) 1 OrpaHuyeHuA no
ycnyram
Mpouecc ochopmMneHns Aorosopa: oTobpaKeHue NpeanoKeHWs Mo CTPaxoBaHmio,
akuenT NnpeanoXeHus No CTpaxosaHuio U noanucaHue cMc-kogoM (npouece Ans
kopnopatueHoro IMC)
2.1 Mnatexw Bo3MoxHOCTE ONNATUTL ACIOBOP NPU NPONOHrauum
22 DNokymeHTo0BOpOT No O6mMeH onpeaeneHHbLIMU OKYMEHTaMU C KMTMeHTOM B pamKax foroBopa
AoroBopam cTpaxoBaHus. [JokyMeHTbI TUNU3UPOBaHbI
KoHTponb TMNOB AOKYMEHTOB, KavecTea
MHTerpauua cK3AM
PacnosHaeaHue aTpubyTOB 4OKYMEHTOB
3 Bnok "YperynuposaHue
CTpPaxoBbiX COBLITUIA" NPS oueHka npouecca yperynupoBaHus no BUaam cTpaxosaHuns
®opmupoBaHuWe ar. 3afABlNeHUs NO CTPaxoBoMy COBLITHIO
BeinnaTa BO3IMelWleHWA NO eMgaM CTpaxoBaHWA
3.1 ﬂ:":;":::l‘::fgsp:;rm":‘ [lokyMeHT0060pOT NO CTPAXOBOMY ANy C KTUEHTOM/CTPaxoBaTenem no
P Onpenen(BHHblMQOKYMeHTaM.ﬂOKYMeHTbI TUNKW3UpPOBaHLI
KoHTponb TUNOB AOKYMEHTOB, Ka4ecTBa
PacnosHaeaHue aTpubyTOB AOKYMEHTOB
3.2 OHnanH-yperynupopaHue [ueTaHuMOHHLIN 0CMOTP NOBPEXAEHHOTO 06beKTa cTpaxosaHua (TC) KnneHToM
L]
4 bnok «CepBucki» 3asnBKa Ha 3anuchb K Bpayy (OHNamnH)
WHTerpauus ¢ KMMHUKamu (a-p dnekc)
Bnok «Mpodmne KnueHTa» HononHurtensHas uHgopmauyus: obpazosaHue, paboTa, Xob6u, POACTBEHHUKU U
5 T.A.
BO3MOXHOCTL BHOCUTE M COXPaHATbL UBMEHEHUA
Wctopus coobueHuin ot CK. OTobpaxaeT CnMcoK BCeX yBeAOMNEHUN, KOTopble
Gbinu oTNpaeneHsbl B push-coobiujeHnax
YnpasneHue cBA3aHHLIMU akKayHTaMu (4eTu, POACTBEHHUKA)
bnok "Mogynb
6 aAMUHUCTpUpoBaHue" WHTepdpelickl. HacTpoiika/MameHeHe hopM B pamkax NpUnoxeHus
MopaepsKa A3bIKOBLIX BEPCUIA: PYCCKUIA, aHIMUIACKWIA
7 Bnok "Mpogaxa"
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Mpoaaxa 3NeKTPOHHbIX
NpoayKTOB

Mpoaykr e-OCIMO (4 8 1)

e-KACKO

e-3K

MakeTbl TYPHUCTUHECKOID CTpaxoBaHUA

CrtpaxoBaHue MMmylLecTsa (po3HuLa)

OMC (nakeTsl Med. cTpaxoBaHUA/KOpoGoYHbIe NPOaYKTbI)

e-HC

KopoHaeupyc

Ap. npoayKTe!

7.2

INuporeHepauun

B0O3MOXHOCTb HAaCTPONKKA hOPM 1 NPOLIECCa NMAOTEHEPaLIMM NO ONpeaeneHHOMY
npoayKkTy

73

Mpononrauws

®YHKUMA NPONOHraLuK AN BCEX 3NEKTPOHHLIX NPOAYKTOB

74

Oon. u Kpocc-npogaxu

PekoMeHAaL M 4ONOMHUTENbHbIX NPOAYKTOB K OCHOBHOMY NPOAYKTY, N0 KOTOPOMY
NposIBAEH MHTEPEC UMK YIKE KynNeHHOMY

7.5

OducTaHUMOHHLIN
npeacTPaxoBOi OCMOTP
06bLeKTa cTpaxoBaHus

[ucTaHuMOHHLIA NPeACcTPax0Boi OCMOTP 00 BLEeKTa CTPaxoBaHWUA NPU CTPaxXoBaHui
TPaHCNOPTHOIO cpeacTea

AuncTaHumMoHHbIA ocMOTP 06bekTa CTpaxoBaHusA NPY CTPAXOBAHWA HEABUKUMOCTH

7.6

DUH, MOHUTOPUHT

lMpoueaypa thMHMOHUTOPUWHIA KaKYacTb npoLecca "Tpogaxa"

1.7

TenemapkeTHHr

OroBpaxeHue peknambl (GaHepsl, pekoMeHAaLUY, NYLLK), COMAcHO HAaCTPoKKaMm
MapPKETUHIOBLIX KAMNaHWIA

Bnok "WiHTerpauusa”

WHTerpauus MoBUnbLHOMO NPUNOXEHUA C UHTErpaLUMoHHON LWWHOW AaHHbIX INGO
Ha ocHose REST-cepBucoBs (MHTerpauus ¢ onepaunuoHHol cuctemon AUC)

WHTerpauus cnnarexHsiM Mogynem Portmone

HHTel'paLLHﬂ C BHELWHWUMW NNaTeXxHbIMU MOSYNAMNA

WHTerpauus c cuctemolt «Jokrop Anekc»

WuTterpauua c ML «MHO»

UHTerpauus ¢ CRM no ctagusm caenku, Aon. U Kpocc-npoaaxam,
MapKeTHUHIOBbIM KAMNAHUAM

Bnok "besonacHocTb"

Moanepka akTyanbHOCTU MCNONb3yeMblX KOMNOHEHTOB, BUbnuoTexk;
nepuogn4eckas ycraHoska naryeii 6esonacHoctm

Camonposepka koga Ha OWASP top 20 go nepegauv 8 PROD

3anpert poctyna paspa6oTuvka B PROD-cpeay (aennoii nocraskamu nocne
annpyea, OCTYN TOMNbLKO Ha BpeMst pelleHus npobnem)

Cuctema fOMKHa UMETb MEXaHW3Mbl ayTeHTUdUKaLUU U aBTopUsauun
nons3oeartenei

CMCTGM&.C\OI‘I)KH& OCYLIECTBNATbL MAcCkKMpoBaHue noneun ANnA BBOAA Napons
Cucrema fOMKHA UMETb BO3MOXHOCTL HACTPOKM NaponekHOW NONUTUKK U
yCroBWsl aBTOMaTUYECKO M BNOKMPOBKU YHETHBLIX 3anuMcen NonsL3oBaTtenei, a
TaKke BO3MOXHOCTE Py4HON BNokuposku BuaHec-agMUHUCTPATOPOM.

Cucrema foMmKHa XpPaHUTb ayTEHTUMUKALMOHHBIE AaHHbIE ANS NOAKMIOYeHUA K
CTOPOHHUM CUCTEMAM B 3aLULLEHHOM (lWndpoBaHHOM) BUae

Cucrema fOMKHa XpaHUTb ayTeHTUMhUKALUMOHHbIE A8HHbIE NONb3oBaTeNeN B
3allULLEeHHOM (XeLuMpoBaHHOM) BUAE

Cucrema gOMKHA UMETL MeXaHU3Mbl ayTeHTUUKALIMU U aBTOPU3aLIAU B
nHTepdeicax (API) B3avMoaeicTBUA C BHELIHUMIA CUCTEMaMU.

Cucrema fomkHa OCyLeCTBNATL NOrMpoBaHKe AeicTaui B Cucteme (AencTens
no ayTeHTUdUKauum\aBTopu3aumm, AeicTBUA Hag GUu3Hec-AaHHbLIMK, ASACTBUS NO
M3MeHeHuo KoHgurypauumn Cuctemsl, A8CTBUSA No co3aaHuio\yaanexuio
nons3oBaTenew, AencTBUA No U3MEHEHMWIO PONEBON MOAENW, AEUCTBMA Mo
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OYMCTKE XYypHana noros, AeNcTBrsA BolaBaswmne owmbku 8 Cucreme).
Cucrema fomKkHa UMETL BO3MOXHOCTb OTMNPABKK NOMOB B PEXUME PeansHoro
BPEMEHU B CTOPOHHME cUcTeMbl nomposaHua Komnanm (SIEM)

10

Brok "MoHuTopuHr"

WHTerpauns ¢ KOMNOHEHTOW MOHUTOpPUHIa co cTopoHbl MHIO. BrknounTte B cBopky
nNpunoXxeHus aTy komnoHewTy: https://docs.appdynamics.com/21.5/en/end-user-
monitoring/mobile-real-user-monitoring/set-up-and-access-mobile-rum

10
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MpunoxeHune Ne 2
O6wme TpeboBaHUA
WHcpopmayy
ha Ycnoeus TpeboBaHue BastoCTh e ot
n/n P KpUTepus y4acTHUKa
TeHpoepa
1.Komep4eckue Tpe 6oBaHUA
1.1 | JluueHamposaHue Ykasartb ycrnosusi ObszaTensHbIn
apaHTUHLIA CPOK He meHee 6 mec. ObszaTensHbIi
1.2 | MNMonHasa cToMMOCTb YkasaTb leTanbHo No KaxaoMy aTany npoekra ObsaaTenkHbli
BHeAPAEHHAGMOrO0 pelleHus
- NULeH3MpoBaHWe NNaTpopmb! ObsizaTenbHbIiA
- KACTOMU3aLUWA Nog 3aKka3dnka, ObsazaTencHbln
UHTErpauus
- Apyrie pa3oBble pacxoab! ObsAzaTenbHbIA
1.3 | ConpoBoxaeHue BHEAPEHHOMO
pelleHns B rog
Ycnosus SLA OBszaTenbHbIi
- NMULEH3UOHHOM YacTu ObsnsatenkcHbIi
- KacTomesaluusa o 3akasunka, ObsasaTensHbId
UHTerpauus
- BbINYCK HOBLIX BEPCUYA Obsa3aTentHbIf
- Apyre pasoBbie pacxofsl ObszaTensHbIl
CroumocTs 1 Yer. yaca ceBogHoOM Ob6sazaTenbHbIi
KomaHgbl pa3eutus (nM, 6a, aes,
TEeCcT W Ap.)
14 | Pukcaumsa ueHbl B paMkax ObsazaTencHbIN
KaneHaapHoro roga
Ycnosusa U3MeHHUSA LieHbl Ob6szaTenbHbli
CONpPOBOXAEHMS
1.6. | ONeKTpOHHLIA 4OKYyMEHTO0GOPOT Horosopa, cyeTa n AKTbl Yepea cucTemy ObszaTenbHbIN
«BYACHO»
1.7 WrpadHble caHKUMK 1.HecsoeBpemeHHOE NpefocTasnexue ycnyra ObBsazaTenbHbI|

T.M. HeBbinonHeHue SLA Ha 3anpoc 3akaauuka
wrpac B paamepe 1% oT cymmbl 3akasa 3a
_kaxabli geHb, Ho He Bonee 25% ctoumocTu

11
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3akasa
2.HeHapnexallee /HekayecTBeHHOE
npefocTasneHune ycnyr
wTpadc B pasmepe 0,5% oT cymmbl 3akasa 3a
Kaxabii neHb, Ho He Bonee 25% cToumocTu
3akasa
3.06wan uHdopmauus
3.1 | Cratyc nnaTtenblymka Hanora, - ObsasaTensHbIi
%
3.2 | BoamoxHocTh paboTbl Yepes - OnuuoHansHo
000, 3-# kateropuu
3.3. | BoamoxHocTb odhopmnaTh OnuwonansHo
paboTel Kak paspaboTka/
noctaska MO / koMnoHeHT MO
(6e3 HAC)
KBanudmnkayuuoHHble AaHHbIe

WHdopmauua o npeameTe TeHaepa

Paznen 1. UHdopmauuna o npegmerte TeHgepa

buanyeckmnx nuy CK « AHTOx.

Liensto TeHaepa sBNseTCcs BbIGOP KOMNaHWU ANA BHEAPEHWA KOPNopaTUBHOMO MOBUIMbHOTO NPUNOXEHWS KITMEHTOB

Mo uroramTeHaepa c nobegurenem GYAQT 3aKno4YeH Joroeop Ha CpoK NpoekTa.

CK «INGO» ocTtaensieT 3a co60oi npaso NepecMoTpeTh
YBENUYEHUA/YMEHbL EHWS.

obbeM 3akynaemMblx yCnyr 8 CTOPOHY

B cnyuae HekayeCTBEHHOIo WWnu HeceoeBpeMeHHOoro okazaHus yenyr, CK « INGO» octasnset aa coboii npaso
nepecMoTpeTb pe3ynbTaThl TeHJepa BOAHOCTOPOHHEM NOPSKE.

KeanudmkaumonHas wHdpopmauua

OteeTt
(Mone 3anonHsemes ydacmHUKoM meHoepa 8

Ne Bonpoc obazamensHom nopsdke. lNpednoxeHus, codepxawue
omeem "0a/Hem" 6e3 kommeHmapues, nubo codepxaljue
HeaarnofHeHHbIe Nons, 8 meHdepe He paccMampusaanmes)
Pazpen 2. ObazarentHeie TpeboBaHUA K NpeaMeTy TeHAepa

Cpoku pa3apaboTKv Nepeoro atana npoekTa He 6onee
3-x MecAUueB nocne nognucaHua goroeopa

yKazamb 803MOXHbIE COOKU paspaGom.&'u,
npedn0qmumenbnbr MUHUManbHbIE 060CHOGAHHbIE CPOKU

Cpoiu paapaboTkv BTOpora atana npoekra He bonee
4-x mecsiles

ykazamb 803MOXHbIE CPOKU paspabomku,
npednoYmumentsHbl MUHUMAaTbHbLIE 060CHO8aHHbIE CPOKU

Pasg

en 3, ObsasaTenkHble TpeBOBaHUA K YHaCcTHUKaM TEHA,

epa

Konuuectso ycnelwHblX NpOeKTOB NO peanv3ayuu
KoprnopaTUBHbIX MOBUNBHLIX TPUNOXKEHUA, NyHLLWe
Kelckl (NepeyeHs), AeTanuanpoBaHHoe onucaHue
HEeKOTOPbLIX NPOEKTOoB (roA, 0Tpachb, KpaTkoe
onucaHue, pesynbraTth!). OnucaHue NpoekToB Ans
CTPaxoBoi oTpacny.

npedocmasums uHghopMayuUo, Mo 803MOXHOCTIU
demansHyio, MPUNOXUMb peKoMeHBamerbHbIe
MUCbMa/oma3biebl KNUEHMOG M0 3MUM Npoexmam

KonuyecTeo cepTUULMPOBaHHbIX MHXEHEPOB,
paspaboTyuKoB, PYKOBOAUTENER NPOEKTOB.
MpUNoX1TL aHOHUMU3UPOBaHHbIE PE3IOME NPOEKTHON
KOMaH[bl, C ONUCaHWeM onbiTa, cCepTUGUKATOB U
onucaHvWeM cneuvannsawu, kotopele 6yayT
y4acTBOBaTh B peanuaauuu npoexra

npedocmasuims uHOpMayUo, 10 803MAXHOCMIU
demaneHyI0, MPUNOXUMb CKaH-KoNnuU cepmudbukamos

12




—m AT «CTPAXOBA KOMIMAHIA «IHIO» Ten.: +38 044 490 2744/45
___-‘ I N syn. BynesapHo-Kyapaeceia, 33, danc: +38 044 490 2728
— Kwie, Ykpaina, 01054 office@ingo.ua / www.ingo.ua

Hanuuue cnpaskv u3 EQPMNOY ¢ noaTeepmxaeHnem rnodmeepfuitib, YMo yyacmHuk meHoepa uMeem rnpaso

- | supa peareneHocT no KBE[ no Hanpaenexuio ocywecmensams GeamensHOCMs 10 Hanpaene o meHdepa
TeHgepa Ha meppumopuu YKkpautb!, MPUI0XUMbL KoUK
Hanuuue nokansHoro ocuca Ha TeppuTopum

- YipauHbl ykasams adpec cobcmeeHHo20/apeHdo8anHO20 oghuca

OtcyTcTBYE 3840MKEHHOCTH NO HANOTOBbIM ROOMeep Oumb_, AERCRERtaBIG, i R ek EaUne;
- sfs.gov.ua/businesspartner, c Qamol Ha deHb OMNPasKu
nnaTexam
npednoxeHus

Pazpen 4. PekomeHpoBaHHbIe TpeGoBaHMA K yYacTHUKaM TeHOepa

Hanuuue NULieH3 Wi Ha ocyllecTeneHUe

onpeaenéHHoro BUaa Xo3aiCTBeHHOW AeATENbHOCTH,

_ | sBnaloweroca npeaMeToM TeHAepa (B Criyyae, ecnm T ————
Takas A4efaTensHOCTL NOANEXUT NULEH3UPOBaHMIO B .

COOTBETCTBMM C 3aKOHOAATENLCTEOM YKpauHbi),

NPUNOXKUTE KOMKUK

Hanuuue ceptucukaTos, HeobxoaUMbIX AN
- BLINOMHEHUA paBoT No HanpaeneHwo TeHaepa, yKazame Hanudue, IpUNoXums konuu
NPUNOXUTb KON

MpumevaHus:

KomnaHus-npeTeHOeHT rapaHTUpyeT 4OCTOBEPHOCTb NPeACTaBNEeHHbIX 4aHHbIX.
AT «CK «MHI'O» umeeT npaso Ha NPOBEPKY BCEX CBEAEHU N, YKa3aHHbIX B
Mpunoxenun Ne 2,

OupekTop (pykoBoauTtens)
®.1.0.

M.M. (noanucsk)

13
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MpunoxeHne Ne 3

Ne

Bonpoc

Ortser

Paspen 1. O6was uHdgopmauus:

1.1. | NonHoe HaumeHoBaHWe

1.2. | Bug cobcTeeHHOCTH

1.3. | MecTo permcTpauum

1.4, | OaTapemcTpauum

1.5. | MonHble GaHKOBCKUE PEKBU3UTI

1.6. | Kop ErPIOY

1.7. | WHH (MnauenayansHbIA Hanorosbi HoOMep)
1.8. | Homep cempgeTenbcTea nnatensiwuka HAC

Paspgen 2. UHdopmanma o pykoBoauTensnx:

24,

®.U.0., BOMKHOCTBL, NACNOPTHLIE AaHHbIE,
UMAEHTUdKWKALWOHHLIA Hanorosbi HOMep
pykoBoguTens

2.2.

$.A.0., JOMKHOCTL, NAacnopTHLIE AaHHbIe,
WaeHTUdMKaLMOHHbLIW Hanorosbli HOMEp
rnasHoro 6yxranTtepa

2.3.

& U.0., AOMKHOCTL, NACNOPTHLIE AaHHbIe,
MAEHTUPUKALWOHHbIM HANoroBbIi HoMep
nuua, UMetoLLero NPago NOANUCH

24,

® W.0., gONMKHOCTE, NAcNOpPTHLIE AaHHbIE,
MAEHTNPUKALVMOHHBIA HaNoroBbii HOMep
cobcTBeHHMKA

Paspen 3, Oneit paboTel No BUAY AeATEeNLHOCTH, ABMAIOWUMCSH NPeaAMeTOM TeHagepa:

OBwuin nepuog paboTel Ha peiHKe YKpauHbl,

3.1
nert

39 MNepuog paboTsl No AaHHOMY BUAY
AeaTensHocTw, neT
OBuee KONMMYECTBO KOHTPAKTOB, LT,

3.3. | (nonyckaeTcs ykaszaHUe OPUEHTUPOBOYHOTO
Konu4yecTBa)
Obwwan cymma KOHTPaKTOB, 4ONN.

3.4. | (nonyckaeTcs ykazaHue OpUeHTUPOBOYHOR

CyMMbI)

Paznen 4. [lononHurenbHas UHhopMauusa:

OcHosHble HanpaBneHWsa 4eATENLHOCTY

4.1,
KOMNaruu
42 KpaTtkoe onvucaHue uHpacTpykTypbl
KOMNaHWu
43 lopoBoii 06opoT (32 nocnegHuUi
" | cdouHaHcoBbIN rog), gonn.
4.4, | dMHaHCOBBIA OTYET 3a NPOWNLIA rog,

14
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45 Konuyecreo COTPYAHWUKOB B WTaTe
" | komnaHuw, ven.

Konu4ecTeo coTpyAHUKOB, KOTOPbIE UMEIOT
4.6. | HeoBxogumyto kBanudkaumio, AnNA
Ka4eCTBEHHOrO BbINONHEHUA 3aKa3a, ver.

COoTpyAHWK KOMNAHMU, Y KOTOPOTO MOXHO
NoNy4YnTh UHOPMaLIUIO NO BONpOcam,
4.7. | cBA3aHHbIMC NpefoCTaBNeHHON
OokymeHTaumen (ykasats ®.M.0. 1 KOHT,
Ten.)

Pazfen 5. OtcyrcTBMe npeTeH3uit Co CTOPOHLI rocyaapcTBeHHbIX opraHoB (Het/ [la; ecnu "[la" - ykasats getanu):

5.1 Hanuuue HEeWCNOJNMHEHHbIX I'I]JB,HI'IHCEHHIFi
""" | cypeBHoro opraHa

HaxoxpaeHue koMnaxuy B npouecce
5.2. | nukBMgauMuK, peopraHu3auum unu nog
npouepypon 6aHkpoTcTBa

5.3 HaxoxpeHue nmyllectea nog apectomnubo
*** | B HanorosoM 3anore

Hanuuue 036y aeHHLIX YTONOBHbIX Aen 1
5.4. | HECHATLIX CYyAUMOCTEH B OTHOLLEHUN
pykoBoauTenei

Paspen 6. KoHtakTHas uHdopmaums:

6.1. | KOpuanyeckuii agpec

6.2. | ®aKTU4ecKWii aapec

6.3. | TenedoH

6.4. | dakc

6.5, | E-mail

6.6. | UHTepHert canT

Mpumeyanunsa:

KomnaHus-npeTeHaeHT rapaHTMpyeT 4OCTOBEPHOCTb NPEACTaBMEeHHbIX AaHHbIX.
AT «CK «MHIMO» nmeeT npaBo Ha NpoBepKy BCeX CBeAEHU, yKa3aHHbIX B
MpunoxeHuu Ne 3.

OupekTop (pykoBoauTens)
®.1.0.

M.I1. (nognuck)
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