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I'Iporpama KOMMJIeKCHOro CrtpaxyBaHHA 3a NPOAYKTOM CTpaxXyBaHHSA OCi6, AKi BVI-I.)KA)KaI'OTb 3a
KopaoH a6o NnpubyBaloThb B iHWY KpaiHy Ha TMUMYacoBe nepebyBaHHA
«COMFORT»

Ui ymoBwm fitoTb 3 «20» ciyHa 2026 p.

1. 3ATrAllbHI MOJTIOXKEHHA
1.1. Tlporpamy KOMMNIIEKCHOro CTpaxyBaHHA 3@ NPOAYKTOM CTpaxyBaHHSA OCi0, siki BUDKAXKAlOTb 3a KOPAOH
abo npubyBatoThb B iHLY KpaiHy Ha Tumyacose nepebysaHHa « COMFORT» po3pobneHo y BignoBigHOCTI 40
HopM UuBinbHoro kogekcy, 3akoHy YkpaiHm «[lpo cTpaxyBaHHSA», HopmMaTMBHO-NMPaBOBUX aKTiB
HauioHanbHoro 6aHKy YkpaiHu, 3aranbHuUX YMOB KOMIMJIEKCHOIO CTPaxoBOro npoaykty «KomnrnekcHe
CTpaxyBaHHA OCi0, AKi BUDKOKAOTb 3a KOPAOH, MOAOPOXYOTL N0 YKpaiHi abo npnbysatoTb B YKpaiHy abo
iHLWY KpalHy Ha TM4acoBe nepebyBaHHA» (Hagani No TeKCTy «3ararnbHi YMOBMY, L0 PO3MILLEHI Ha BTaCHOMY
Ha Beb-canTti CTpaxoBuka www.ingo.ua B Mepexi «Internet» 3a nocunaHHsm:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo strahovogo produktu Turistichne strah
uvannya cc717885c6.pdf?v=1764675596178
1.2. Usa lNporpama KOMMMEKCHOrO CTpaxyBaHHSI 3a MPOAYKTOM CTpaxyBaHHS OcCib, SKi BUDKIKAOTb 3a
kopaoH abo npubyBatoTb B iHLY KpaiHy Ha TMMYyacoBe nepebyBaHHA (Hagani — MNporpama cTpaxyBaHHs) €
nyoniyHo 4YacTuHOW [JOroBopy KOMMMEKCHOMO CTpaxyBaHHA 3a NPOAYKTOM CTpaxyBaHHA oOCib, 4ki
BMIXKOXKaOTb 3a KOpAOH abo npubyBatoTb B iHWY KpaiHy Ha TumyacoBe nepebyBaHHA (gani — [orosip
cTpaxyBaHHA abo [Jorosip).
1.3. [oroBip yknagaetbca B (POpMi €neKTpOHHOro AOKYMEHTa B nopsagky, nepegbavyeHomy 3akoHOM
YKkpaiHn «I1po enekTpoHHY KOMepLito» LWAaxoM npuegHaHHa oo lNporpamu, Wo po3milieHa Ha BriacHOMY
Beb6-canti CTtpaxoBuka www.ingo.ua B Mepexi «Internety.
1.4. [orosip cTpaxyBaHHS YKrnagaeTbes:
- Ha nigctasi JliueHsii (6e3 HOMepy) Ha 34IMCHEHHS OiAnbHOCTI 3 MPSIMOr0 CTpaxyBaHHSA, BUOAHOI
HauioHanbHuM 6aHkoM YkpaiHu 26 kBiTHA 2024 poky, 3a Knacom cTpaxyBaHHs 18 «CTpaxyBaHHS BUTpaT,
NnoB’A3aHMX 3 HagaHHAM gonomoru (acuctaHc) ocobam, AKi MOTpanuin y CKPyTHE CTaHoBULLE Mig 4vac
30iINCHEHHA NOJOoPOXi», kKnacom cTpaxyBaHHA 1 «CTpaxyBaHHS Bif HellacHoOro Bunagky (y Tomy 4ucni Ha
BMMNagOK BUMPOBHNYOI TpaBMK Ta NPOdECIiHOro 3axXBOPKOBAHHS)», KracoM cTpaxyBaHHsA 13 «CTpaxyBaHHS
iHWOT BignoBiganbHOCTI (kpiM BM3HayeHo! y knacax 10, 11, 12)», knacom cTtpaxyBaHHA 7 «CTpaxyBaHHS
MarHa, WO nNepeBO3NTbCS [BKMHOYalUM BaHTax, Oarax (BaHTaxobarax)», Knacom cTpaxyBaHHA 16
«CTpaxyBaHHS iHWNX (PIHAHCOBMX PU3NKIB (KPiM BU3HaYeHUX krnacamu 14, 15)», poamiwieHoi Ha Beb-canTi 3a
nocunanHHam https://ingo.ua/publichna-ta-finansova-informacziya;
- BIgMOBIOHO OO YMHHOrO 3aKOHOOABCTBa YKpaiHW, nonoxeHb LimeinbHoro Kogekcy YkpaiHu, 3akoHy
Ykpainm «[lpo cTpaxyBaHHA», 3akoHy YkpaiHu «[1po enekTpoHHy Komepuito», 3akoHy YkpaiHu «[1po
€NeKTPOHHI AOBIpYi NOCNyrM» Ta iHWMX HOPMaTUBHO-NPABOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.
- [Mporpamu cTpaxyBaHHS;
- 3aranbHuX YMOB;
1.5. NMpeametom [oroBopy cTpaxyBaHHA € nepegada CtpaxyBanbHUKOM — @idaudHOK abo topuanyHoLo
ocoboto (aani — CtpaxyBanbHuKK) 3a nnaty pu3nKy, NOB’si3aHOr0 3 06’€éKTOM cTpaxyBaHHA, CTpaxoBuKy Ha
yMOBaX, BM3HA4YeHMX UMM [oroBopoMm Ta 3aranbHUMMM YMOBAMMW KOMMSIEKCHOIO CTPaxoBOro MPOAYKTY
«KomnnekcHe cTpaxyBaHHS OCi0, Aki BUDKDXKAOTb 3a KOPOOH, MOAOPOXKYHTL Mo YKpaiHi abo npmubysBatoTh B
YKpaiHy abo iHWwy kpaiHy Ha TuMyacoBe nepebyBaHHA» (Hagani — 3aranbHi yMOBM CTpaxyBaHHS)
1.6. [JoroBip cTpaxyBaHHs cknagaetbca 3 uiei lMporpamu (ny6niyHoi 4vactmHu) Ta CepTudikaTy
(inoMBigyanbHOT YacTWMHK), WO € HEBIOQ eEMHMMKN YacTuHamMu [JoroBopy CTpaxyBaHHS i HE MOXYTb iCHyBaTu
OKpPEMO OAHa Bif O4HOI.
1.7. Mepen yknagaHHam [doroBopy cTpaxyBaHHs CTpaxyBarnbHWUK NMOBMHEH OOOB’A3KOBO O3HANMOMUTUCA 3
uieto lNMporpamoto cTpaxyBaHHs, iHopMaLieto Npo iHaHCOBY nocnyry, siki po3milieHi Ha Be6G-CTOpiHUI
CrtpaxoBuka B mepexi «Internet» https://ingo.ua, 3araneHUMM ymoBamu Ta NigTBEPANTM HafaHHA 3roam Ha
00pobKy NepcoHanbHUX AaHNX.
1.8. na yknageHHs [JoroBopy cTpaxyBaHHA CTpaxyBanbHWK, nonepegHbo 03HaMOMUBLLMCH 3 [1porpamoto
CTpaxyBaHHS:
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1.8.1.06mpae 6axaHi yMmoBW CTpaxyBaHHs, B TOMY YMCHi, arne He BUKIMIOYHO: BapTICTb CTPaxoBOro NOKpUTTH
(pO3paxyHOK OHMaWMH KanbKynAaTOpPOM) Ta iHWI 3anuTyBaHi enekTPoOHHOK dopMoto/dhopmynsapom/3asBoto
(aani coopma) kpuTepii ymoB;

1.8.2. Hagpae CTpaxoBuKky iHdopMalito abo BHocUTL/BBOAMTL iHopmauilo (BignoeBigHO A0 YCiX
000B’s13k0BUX NapaMeTpiB/ NosniB enekTpoHHOI opmn) npo cebe: npi3Bue, BNacHe iM’s, No 6aTtbkoBi (3a
HasiBHOCTI), faTa HapOOKEHHs1, agpeca, Cepito (3a HasaBHOCTI) Ta HOMep nacnopTta abo iHWOoro JoKyMeHTa,
Wo nocsigyye ocoby, peecTpauiiHMi Homep OOMIKOBOI KapTKM MfaTHMKa nodaTkiB (3a HasiBHOCTI),
aKkTyanbHMN HOMeEp BMNACHOrO0 MOBINBHOrO TenegoHy, akTyanbHy agpecy eneKkTPoHHOI nowTu Ans
KOMyHiKauii 3 CTpaxoBUKOM;

1.8.3. iHcopmauito ans ineHTudikauii 06’ekTy cTpaxyBaHHS, WO AAa€ 3MOry OAHO3HAYHO BCTAHOBUTW TaKU
00’ eKkT 3a Kputepiamm dopmu;

1.8.4. iHdopmauito ans igeHTndikadii BurogoHabysaya, Wwo gae amory BCTaHOBUTU 0co0y: npissuLLe, iM'S,
no 6aTbKOBI (32 HASBHOCTI), AATy HapPOMKEHHS, AKLWO, [JoroBOPOM CTpaxyBaHHS 3a3Ha4yaroTbCsl ocobu, sKi
MaloTb NPaBO Ha OTPMMaHHS CTPaxoBOI BMMMATKM Ta iHWY iHopmauito Ha Bumory CTpaxoBuKa LLOAO
ineHTndikauii BurogoHabyeava, ykntovaroum: agpecy, cepito (3a HassBHOCTI) Ta HOMep nacrnopTy abo iHwWoro
OOKYMEHTa, WO noceigvye ocoby, peecTpauinHui Homep OOMIKOBOI KapTKM NnaTHMKa nogaTtkiB (3a
HasABHOCTI).

1.9. 3giicHeHHs Bcix BuweBkasaHux g (nn. 1.7 — 1.8 [porpamu cTpaxyBaHHs) € 3asiBOlO
CtpaxyBanbHuka CTpaxoBuKy, nNpo Moro Hamip yknactu (akuentyBaTtu) [Jorosip cTpaxyBaHHS.

1.10. CrtpaxoBuK, Ha NiACTaBi OTpPMMaHOI Yepes iHpopMaLiiHO-TENEKOMYHIKaLiNHY cuctemy, abo iHWUMm
OOCTYNHMM criocobom, 3asiBu Ha cTpaxyBaHHs, opMye nponoauuito yknacTtu [Jorosip ctpaxyBaHHs (Hagani
— lNpono3unuis) Ta Hagcunae ii CTpaxyBanbHUKY Yy BUMMSAI KOMEPUINHOIO €reKTPOHHOro MOBIAOMITEHHS B
iHopMaLiMHO-TeNeKOMyHiKaLinHMX cuctemax. Nponosuuia gincHa go BKasaHoi B Hin gaTu.

1.11. B pasi npunHaTTa/norogkeHHst Mponoauuii ocoboto, sika Mae Hamip yKnacTu LOroBip CTpaxyBaHHS,
CtpaxyBanbHukoM Ta CTpaxoBMKOM nNignmcyeTbest [Joroeip ctpaxyBaHHs y pOpMi eNeKTPOHHOro 4OKYMEHTA.
1.12. ®akT yknageHHst [loroBopy cTpaxyBaHHsI nocBigvyeTbcs CepTudpikaTom,

1.12.1.MNignucanna [Horosopy CTtpaxyBanbHMKOM BigbyBaeTbCa y nopsgky BudHadeHomy Posginom 9
«lMopsagok yknagaHHA OroBopy CTpaxyBaHHA» 3aranbHUX YMOB CTpaxyBaHHS.

1.12.2.MNicnsa nignucanHa Joroopy CTpaxyBarnbHMK 3000B’A3aHUI ONaTUTM CTPaxXoBUIN NNaTixk HA yMOBax
BU3Ha4veHux B n. 3.6. CepTudikary.

1.13. MNicna oTpumaHHsa npumipHukal/iB, nignucaHoro CtpaxysanbHukoM CepTtudpikaty (iHaMBigyanbHOT
yacTuHu [oroeopy), ynoBHOBaxeHa ocoba CtpaxoBuka nignucye iHamMBigyanbHy 4acTtuHy [oroBopy
CTpaxyBaHHA KBanidikoBaHUM enekTpoHHuM nignucom (KEM) i3 3a3HayeHHAM KBanighikoBaHOI MO3HAYKM
yacy Ta gaTu Noro yknageHHs.

1.14. Mignncannin CTtopoHamu npuMipHuK [JoroBopy cTpaxyBaHHs (iHOUBIQyanbHOT YaCcTMHW) HAaACUNAETLCA
CtpaxyBanbHuKy y hOpMi, LLO YHEMOXITMBIIOE CMTOTBOPEHHS MOr0 3MICTY, Ha 3a3HA4YeHY HUM eNEeKTPOHHY
agpecy abo Homep TenedoHy (ONA KOMyHiKauil), MpoTArom 24-x roguH 3 MOMEHTY MiAnNMCaHHS
KBasnicikoBaHM €NeKTPOHHUM Ni4NUCOM YNOBHOBaXeHOi ocobu CTpaxoBuKka, arne He nisHiwe noyaTky
CTPOKY Moro faii.

1.15. [oroBip cTpaxyBaHHsI BBaXaeTbCA YKNageHUM 3 MOMeHTY npueaHaHHa CTpaxyBanbHuka o Nporpamu
CTpaxyBaHHSA Ta Ailo4MM 32 YMOBW CNaTy CTPaxoBol Npemil B pOo3Mipi Ta CTPOKK, BU3Ha4eHi B n. 3.5 Ta 3.6.
CepTtugikaty.

1.16. CTOpoHN y3rogunu, Lo HanpaeneHHs CrtpaxoBukom CepTudpikaTy B €NEKTPOHHOMY BUMMA4I €
HanexHnm Bpy4YeHHsiM [loroBopy cTpaxyBaHHsi CTpaxyBaribHUKY.

1.17. Y Bunagkax, He BperynboBaHunx [JoroBopom cTpaxyBaHHsi, CTOPOHM KepyoTbCsa 3aranbHUMN yMOBaMMU,
Lo po3MmiLeHHi Ha canTi CTpaxoBuka https://www.ingo.ua, Hopmamu LinsinbHoro kogekcy YkpaiHu, 3akoHoM
Ykpainum «[1po cTpaxyBaHHA», @ TaKoX iHLMMU BUMOraMmn 3aKkoHoA4aBCTBa YKpaiHu.

1.18. BHeceHHs 3MmiH Ta gonoBHeHb A0 [lJoroBopy CTpaxyBaHHA MOXIMBE IvLle 32 B3aEMHOK NUCbLMOBOK
srogoto CtpaxoBuka Ta CTpaxyBarnbHUKa.

1.19. 3MiHM Ta JONOBHEHHS, SIKi BHOCATLCS B [lOroBip CTpaxyBaHHS Micnsi NOro yknagaHHs, ooopMIIHOTLCS
HopaTtkoBumu yrogamum o [lorosopy.

2, YMOBU CTPAXYBAHHA
21. OBEKT CTPAXYBAHHA
2.1.1. OB’ekT cTpaxyBaHHS BM3HAYAETLCA 3a KOXXHMM KIMacoMm CTpaxyBaHHA 3aranbHMX yMOB CTPaxOBOro
NPOAYKTY:
2.1.1.1. B yacTuHi knacy ctpaxyBaHHsa — 18 «CTpaxyBaHHs BMTpaT, NOB’A3aHUX 3 HagaHHAM LONOMOru
(acuctaHc) ocobam, siki TOTPaANUIIM y CKPYTHE CTaAHOBMLLE NiZ Yac 34iINCHEHHSA NOAOPOXI»: € XUTTS, 300POB’S,
npauesgatHictb CTpaxyBanbHuka/3acTpaxoBaHOi 0OCOOWM, 3anofistHHA LWKOAM SKAM  CMIPUYMHUITO/MOXE
cnpnynHuTK BUTpaTh CTpaxyBanbHuKa/3acTpaxoBaHOi 0cobu Ha MeANYHi, MeguKo-TPaHCNOPTHI, TPAHCMNOPTHI



nocnyri, noHeceHi CTpaxyBanbHUKOM/3acTpaxoBaHol 0cobolo nig 4ac nogopoxi abo TUMYacoBOro
nepebyBaHHSA Ha TepuTopii, BKasaHin B [loroBopi cTpaxyBaHHs (gani — MeaunyHi Ta iHwi Butpartmn)

2.1.1.2. B yacTuHi knacy ctpaxyBaHHs — 1 «CTpaxyBaHHS Bif HellacHOro Bunagky (B TOMy YMCni Ha BUMNaaokK
BMPOOHMYOI TpaBMM Ta NPOMECINHOrO 3axBOPHOBAHHA)»: € >KUTTS, 340pOB’'S Ta npaue3faTHICTb
CtpaxyBanbHuka/3acTpaxoBaHoi 0cobu, siKi MOXyTb OyTK NOpYyLLEHi BHACNIAOK HACTAHHS HELLACHOro BUMNAaakKy,
AKkun ctaBcs 3i CTpaxyBanbHMKoM/3acTpaxoBaHOK 0co60t0 Mig Yac No4opoXKi abo TMMYacoBoro nepebyBaHHA
Ha TepuTopii, BKasaHin B [JoroBopi cTpaxyBaHHA (Aani — HewwacHUin BUNagok);

2.1.2. Ha ctpaxyBaHHs1 HE NPUNMAaIOTLCS:
B yactuHi Knacy ctpaxyeaHHa 18 Ta Knacy cTtpaxyBaHHs 1:

2.1.21. ocobu, siki MatoTb BCTAHOBIEHY iHBanigHicTb 1 abo 2 rpynu, AnTunHa 3 iHBanigHIcTIO 40 OCATHEHHS
BiKy 18 pokiB abo ocoba 3 iHBanigHICTiO 3 AUTUHCTBA;
2.1.2.2. ocoba, ska mae xo4a © oauH i3 nepeniyeHnx BCTaHOBEHNX AiarHO3iB:

- TOKCUYHWIA renaTuT,

- XpoHiyHmn renatmut B, C, D, E, F,

- UMPO3 NEYiHKM,

- XPOHiYHa HUPKOBA HEOOCTAaTHICTb,

- iHCynbT,

- 3M04KiCHi HOBOYTBOPEHHS,
Axwo nicna yknageHHs [JoroBopy cTpaxyBaHHsA Oyae BCTaHOBMNEHO, Wwo CTpaxyBanbHuk/3acTpaxoBaHa ocoba
noeigommB CTpaxOBUKY 3aBigOMO HenpaBAaMBi BigoOMOCTI, abo npuxoBaB BiAOMOCTI  Npo OGCTaBUHWU,
3a3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBnK Mae NpaBoO iHiLitoBaTU BM3HaHHA [lOroBopy CTpaxyBaHHS
HeOiNCHUM, SIK TaKoro, WO YKNageHUn nig BNIMBOM MOMWUIKW Ta MPUMMHUTK HA4aHHS NOCHyr 3 CTPaxOoBOro
3axuUcTy.

2.2. TIEPENIK CTPAXOBUX PU3UKIB TA CTPAXOBW/X BUTALKIB
2.2.1. MNepenik cTpaxoBux pu3ukie 3a Knacamu cTtpaxyBaHHS, BM3HA4YaeTbCs 3a 3rogoto CTopiH, BUXogsun 3
notpebu KnieHta, Ta 3asHavaetbca B n. 3.3. Ta 3.4. Ceptucpikary.
2.2.2. CtpaxoBumun BunNagkamm MOXyTb OyTuM Bu3HaHi nopgii, ski 3asHadeHi B n. 2.6.2. 3aranbHuMX ymoB
CTpaxyBaHHS:
2.2.3. 3a gaHnm OOroBOpOM CTpaxyBaHHS BifLIKOAYBaHHIO NignsaratoTb 36UTKM, NoHeceHi CTpaxyBanbHUKOM
BHACMigOK HACTaHHA MoAil, Ha BUNagoK AKOi NPOBOAUTLCS CTpaxyBaHHS:
B yactuHi Knacy ctpaxyBaHHA 18 — «CTpaxyBaHHA BUTpAT, NOB’A3aHUX 3 HaZaHHAM LOMNOMOMM (aCUCTaHC)
ocobam, sKi noTpanunu y CKpyTHe CTaHOBULLIE Mif, Yac 34INCHEHHA NOOOPOXKi»
2.2.3.1.Y pasi HacTaHHA CTpPaxoBOro BMNagKy, 3asHadeHoro B nn.2.6.1.1.- 2.6.1.2. 3aranbHnx yMOB, 3rigHo 3
ymoBamn faHoi [lporpamu cTpaxyBaHHsi B MeXax CTpaxoBOi CymMyn abo OKpemMO BCTaAHOBIIEHUX NiMITIB
BignosiganbHocTi CTpaxoBuK BiALIKO4OBYE BUTPATU Ha:
2.2.3.1.1. wBnaKy HeBigknagHy MeanyHy AoNOMOory, 30Kpema npoBeAeHHs NEPBUHHUX AiarHOCTUYHMX 3axoniB
Ta TECTyBaHHS, KapeTol LWBMAKOI MeanyHoi gonomMorn abo 3a 3rogoto CTpaxoBuKa iHWMM anbTepHaTUBHUM
TPaAHCNOPTOM Yy pasi BAHUKHEHHS HEBIAKMAAHOMo CTaHy B MiCLli BAHUKHEHHSA HaA3BUYaiHUX 06CTaBuH;
2.2.3.1.2. eKCTpeHy Meau4Hy JONoMOory B yMOBax cTauioHapy (B nanati ctaH4apTHOro Tuny), 3o0kpema BuTpaTtu
Ha PO3MILLLEHHS Y NiKapHi, NOCNyru nikaps, NPoOBEeAEHHS HEBIAKNAAHUX onepawin, 4iarHOCTUYHMX OOCHIIKEHb,
onnaTty MeaukaMeHTiB Ta BUPOGIB Meau4HOro npusHayeHHsi, HeobxigHMX Ans nikyBaHHA Ta 3acobiB gikcauii
(rinc, 6aHpoax).
2.2.3.1.3. nepebyBaHHA B MeanyHOMy 3aknagi (6ea 3abesneyeHHs xapdyBaHHSM) CynpOBOAXKYHYOI 0Ccobu
pa3oM i3 AUTMHOIO BIKOM [0 6 (LecTu) poKiB BKIOYHO. MakcumanbHuin Bik AUTUHU MOXe ByTW 3MiHEHUN 3
ypaxyBaHHSM BUMOT [it040ro 3aKOHO4AaBCTBa KpaiHu nepebyBaHHs.
2.2.3.1.4. eKkCTpeHy Ta HeBigkNagHy MeauyHy AornomMory B ambyrnaTopHO-MOMiKMiHIYHMX yMOBax, 30Kpema
BUTPATN Ha NOCMyru nikaps, AiarHOCTUYHI OOCMIOKEHHS, 30KpeMa AoCnigXeHHA B 06cAa3i, HeobxigHoOMy ans
BCTAHOBJIEHHS AiarHo3y, MeanmKkameHTn Ta BUpobu MeanyHoOro npuaHavyeHHs, HeobxigHi Ang nikyBaHHs, 3acoou
dikcauii, a came rinc, 6baHgax Ta opTes Npu nepeniomax, Kpim Bunagkie, nepeabadeHnx BUKIOYEHHAMUN - Y
mexax 100 (cto) eBpo/gon. CLUA npoTtsarom gii [loroesopy.
2.2.3.1.5. HeBigknagHy MeauyHy AOMOMOry y pasi BMHUKHEHHSI panToBMX YCKMafHEeHb BariTHOCTi, KOnu
MeguyHa gornomora 3actpaxoBaHin ocobi HeobxigHa 3a XUTTEBUMW nokaszaHHAMU. [Mpu LboMy BigNOBIOHWIA
ctaH 3acTpaxoBaHOi 0cobu nOBWHEH OyTn nNIATBEPAXKEHUA MeOUYHMM BUCHOBKOM, KpiM BUMNAAKIB,
nependayveHnX BUKITHOYEHHAMMN.
2.2.3.1.6. TpaHcnopTtyBaHHA CTpaxyBanbHuka/3acTpaxoBaHOi 0coOM, WO 3AINCHI0ETLCA cneuianisoBaHUM
MEANYHMM TPAHCNOPTHUM abo iHLWIUM anbTepHAaTUBHUM TPaHCNOPTOM 3a 3rofoto CTpaxoBuka 40 HANBIKYOT
MEANYHOI YCTaHOBM 3@ YMOBW BiACYTHOCTI Ha MiCLi TMM4YacoBoro nepebyBaHHS MOXNUBOCTEN N5 HAa4aHHS
HeobxigHOI MeauyHoi gonomorn Ta skwo CrpaxyBanbHuk/3acTpaxoBaHa ocoba He B 3MO3i CaMOCTIMHO
npubyTn 0O MEANYHOTO 3aKnagy rpoOMafCbKMM TPAHCMOPTOM (BUKMOYEHHS MPU TPaBMYBaHHI HUXKHIX KiHLIBOK).



TpaHcnopTyBaHHSA 34iMCHIOETLCA BUMHATKOBO Y BuMMNagkax MigTBEPOKEHHS MOro HeobXigHOCTi BMCHOBKOM
nikap4d. TpaHcnopTyBaHHSA 3a 4OMNOMOIOK CaHITapHOI aBiauii 34iMCHIOETLCS BUKITIOYHO Y BUNAAKax, SKLWO iCHye
3arposa xuTTio CTpaxyBanbHuka/3acTpaxoBaHoi 0cobM 3a yMOBM MOraHoi TPAHCMOPTHOI AOCTYNHOCTI abo
BENUKOI Big4aneHocTi Big MeAUYHOT YCTaHOBU, Ta nonepeaHbo Y3romxyetbes i3 CTpaxoBUKOM;
2.2.3.1.7. Mean4yHy eBaKyalilo TPaHCMOPTHMUM 3acoboM, L0 PEKOMEHOOBAHNI fikapeM, peKoOMeHgaLis SKoro
BMKIaZeHa NMCbMOBO Y BiAMOBIAHMX MeANYHUX LOKYMEHTaX, 30Kpema BUTpaTh Ha MeAWYHWUI CynpoBig A0
MicuSA MOCTINHOro npoxuBaHHa CTpaxyBanbHUKa/3acTpaxoBaHoi ocobu abo [0 HaMbnWK4oi MeguyHOI
YyCTaHOBW 3a MiCL,EeM NPOXMBAHHS 3 METOI0 NOAarbLUIOro fiKyBaHHS 3a YMOBW Bi4CYTHOCTI B MiCLli TMMYaCcOBOIro
nepebyBaHHA MOXIMBOCTEN ANS HadaHHSA HeobXigHOl mMeguyHol gonomork, abo 3a HasiBHOCTI MeOUYHUX
pekoMeHgauin, HagaHux nikapeM abo MeAMYHOK YCTaHOBOK NPO MOXIMBICTb MPOAOBXKEHHS NiKyBaHHA 3a
MicLeM npoxmBaHHS. [MNpn uboMmy CTpaxoBUK BiALLKO4OBYE BUTPaATU Ha OPOPMIIEHHS AOKYMEHTIB, TPAHCMNOPTHI
BUTPATU Ha MEOWYHY €eBakKyaLlilo Ta npoi3g €KOHOMIYHMM KracoM CYMpOBOLKYHOUOI 0coOM 40 Micus Moro
nonepeaHboro MOCTIMHOIO MNPOXUBAHHA, SKWO MeOudHUA CcynpoBig HagasaBcd. MeguyHa eBakyadis
3[iINCHIOETLCA BMHATKOBO Y BMNagkax, Konu ii HeobXigHIiCTb NigTBEpAXYETLCA BUCHOBKOM flikaps 3a yMOBU
BiACYTHOCTI MeANYHNX NpOoTUNOKasaHb. BUTpaTn Ha MegnyHy eBakyauito CNNavyoTbCsa B MEXax BCTaHOBIEHOT
B [loroBopi cTpaxyBaHHSA CTPaxoBOI CyMMU;
2.2.3.1.8. opraHisauito TpaHCNopTyBaHHA Ta onNnaTy BapTOCTi TpaHCMOpPTyBaHHS Tina (penaTpiauii)
CtpaxyBanbHuka/3acTpaxoBaHoi 0cobu 40 MicUsi MOro NonepeaHbLoro NOCTIMHOIO NPOXMBaHHSA. [Npn ubomy
CTpaxoBuK BigLWKOOOBYE BUTPATK Ha:
* ohOpMMEHHST AOKYMEHTIB Ha NiArOTOBKY Tina 40 TpaHCNOopTyBaHHSA/KpemaLil/MoXoBaHHS;
* TPAHCNOPTHI BUTpATK Ha penaTpiauito;
* npoueaypy Kpemauii abo 3a 4oaaTKOBMM NMMCbMOBUM MOTOAXKEHHSIM i3 pogudamu nomeproi 3acTpaxoBaHoil
0cobM BIALUKOAOBYOTLCA BUTPATU Ha NOXoBaHHA Tina 3acTtpaxoBaHoi ocobu B KpaiHi 3a MmicLuem cmepTi - B
mexax 10% (mecaTun BiACOTKIB) Big CTpaxoBOi CyMU.
HeobxigHoO yMOBOW ONs opraHisadii penartpiauii € HagaHHs poanydaMy nomeproi 3acTpaxoBaHoi ocobun
3aaBuM-NigTBEPAXKEHHSA NPO rOoTOBHICTb 3abpaTu Tino (Npax y BunagKy Kpemaduii) nicna nepetuHy AepxaBHOro
kopaoHy. Mpu ubomy CTpaxoBMK He BiALLKOAOBYE BUTPATM Ha puTyarnbHi NOCRyrn (Ha NOXOBanbHY YPHY Yy
BMNagKy Kpemadii);
2.2.3.1.9. nowykoBoO-pATYyBarnbHi pobOTK Yy BMNagkax panToBOro 3axBOPKOBaHHSA abo HeLwacHOro BUMNAAKy
CtpaxyBanbHuka/3acTpaxoBaHoi ocobu - B mexax 15% Big cTpaxoBOi CymMu 3i CTpaxyBaHHA MeOUYHUX
BUTpaT.
B vactuHi Knacy crtpaxyBaHHs — 1 «CTpaxyBaHHsS Bif HelwlacHOro Bunagky (y TOMy 4ucni Ha BMNagoK
BUPOBHUYOI TpaBMn Ta NPOGECINHOIO 3aXBOPHOBAHHS)»
2.2.3.2. 3a Bunagkamu, sasHadyeHmumMmun B nn. 2.6.1.3. - nn. 2.6.1.5. 3aranbHnx ymoB, po3mipu CTpaxoBux Bunnat
BM3HAYaTbCA HACTYMHUM YNHOM:
2.2.3.2.1. 3a Bunagkom, 3a3HaveHum B nn. 2.6.1.5. 3aranbH1X yMOB, pO3Mip CTPaxoBOoi BUNaTh BU3HA4YaETbCA
y BiAcOTKax Bif CTpaxoBol CyMW, BCTAHOBIEHOI Ans 3acTpaxoBaHOi 0cobu 3a Nporpamolo cTpaxyBaHHS 3rigHo
3 Tabnuueto Ne1 «Po3mipun cTpaxoBux BUNAAT Npu TiNnecHux ywkomkeHHsx» (Joaatok Ne 1 4o unx 3aranbHux
YMOB), 3aN€XHO Bif TSHXKKOCTi TPaBMMU.
2.2.3.2.2. 3a BMnagkom, 3a3HaveHnm B nn. 2.6.1.4. 3aranbHMX yMOB, pO3Mip CTPaxoBOoi BUNATN BU3HAYaETbCA
y po3Mipi:
2.2.3.2.2.1. 100% Big cTpaxoBOi CyMu 3a NpoOrpamold CTpaxyBaHHSA y pasi BCTAHOBMEHHS iHBanigHocTi 1
rpynwu;
2.2.3.2.2.2. 75% Bip cTpaxoBOl CyMM 3a NpoOrpamor0 CTpaxyBaHHSl Y pasi BCTAHOBMEHHS iHBanigHocTi 2
rpynu;
2.2.3.2.2.3. 50% Big cTpaxoBoOi CyMM 3a NPOrpaMoto CTpaxyBaHHS y pasi BCTAHOBEHHS iHBaNigHOCTI 3 rpynu.
2.2.3.2.3. 3a BunagkoMm, 3asHadeHum B nn. 2.6.1.3. 3aranbHMX yMOB, pPO3Mip CTPaxoBOi BuMnatu
BM3Ha4aeTbecs B po3mipi 100% Big cTpaxoBoi cymMu.
2.2.4. [lo pu3ukiB 3a knacamu ctpaxyBaHHsa 18 Ta 1 4ogaTkoBO MOXYTb 3aCTOCOBYBATUCh IPynuv PU3UKIB, LLIO
BPaxoBYHOTb MiABULLEHHA CTYMEHIO CTPaxOBOr0 PU3NKY MNPU 3aHATTSX CHOPTOM Ha NPOdeCinHOMY 4um
amaTopcbkoMy (nobutenbcbkomy) piBHi abo 3a 3aHATTA eKkcTpeManbHuMK Bugamu crnopTy abo
npauesnawTyBaHHS Ta TPyAoBY AiANbHICTb Nif Yac NogopPOXi:
Cpyna pusunky SA (CnopT amaTtopCbkuit): 3aHATTS CNOPTOM Ha aMaToOpPCbKOMY (NobuTensCcbkoMy) piBHi (B
T.4. y4aCTb Yy aMaTOPCbKMUX 3MaraHHsiX), 3a BUKIMIOYEHHAM 3aHATb eKCTpemanbHUMWU BUAAMWU CnopTy Ta
KepyBaHHA OBOKOMICHMM TpaHCMopTHUM 3acobom abo nepebyBaHHA y AKOCTi nacaxupa ABOKOMICHOMo
TPaAHCNOPTHOro 3acoby (3a BUMKIIOYEHHAM BenonporynsHok). B mexax [oroBopy KOMMMEKCHOro
CTpaxyBaHHA o0cCib, WO BUDKDXKAOTb 3a KOPAOH, N4 3aHATTAM CAOPTOM Ha amMaToOpPCbKOMY
(nroBUTENBLCEKOMY) PiBHI PO3YMIOTLCS HEPETYISIPHI (30KpeMa pa3oBo) 3aHATTS Oyab-AKMM BUOOM CNOpPTY
(B T.4. nig yac Bigno4nHky) abo perynsapHi 3aHATTA CNOPTOM 3 BiABiAyBaHHAM CMNOPTUMBHOI CeKLUii, KOmnu
CMNOPT HE € OCHOBHMM BMAOM gisinibHOCTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobn) abo CTpaxyBanbHMK




(BacTpaxoBaHa ocoba) npuimae y4acTb BUKITHOYHO Y aMaTOPCbKMM 3MaraHHAX abo mapadoHax.

pyna pusmky SP_(cnopT npodeciiHuin): 3aHATTS COPTOM Ha NpodecinHOMYy piBHI (B T.4. y4acTb Yy
NPoMECINHNX 3MaraHHAX), 3a BUKMIOYEHHAM 3aHATb eKCTpeManbHMMn Bugamm cnopty. B mexax [JoroBopy
KOMMSEKCHOro CTpaxyBaHHs OCi0, WO BMDKAXKAKOTb 32 KOPAOH Mg 3aHATTSAM CMOPTOM Ha NpodecinHoOMYy
piBHI PO3YMIlOTLCA PErynsapHi  3aHATTA CAOPTOM, KOMM CMOPT € OCHOBHUMM BWOOM  AiSANIbHOCTI
CrtpaxyBanbHuka (B3acTpaxoBaHoi ocobu) Ta konu CrtpaxyBanbHuK (3acTpaxoBaHa ocoba) Mae
crnopTmBHMIN po3psag abo 3BaHHs MawncTtpa cnopty/KaHamagata B manctpu crnopty abo CTtpaxyBanbHUK
(BactpaxoBaHa ocoba) npuimae yvacTb y 3MaraHHax abo mapadoHax.

pyna pusnky SE (CNopT eKCTpemanbHUi): 3aHATTS eKCTpeManbHUM BugaMn cnopTy (Ha amaTopCbKOMY
Ta npogeciiHoMy piBHi). B Mexax [JoroBopy KOMMNMEKCHOro CTpaxyBaHHs OCi0, L0 BUDKOKAtOTb 3a KOPAOH
nig ekcTpeMarnbHMMN BUgamm CnopTy po3yMieTbCS anbniHi3M, FiPCbKN Typr3aMm (TPekiHr) Ha BucoTi Big 2000
0o 4500 meTpiB, MayHTMHOAlNK, cneneoTypmnam, AanBiHr (NigBOAHE MnaBaHHSA) Ha MKUOKHI He BinbLue Hix
15 meTpiB, cnnae no piykam (B T.4. paddTUHT, KASIKIHF, CNaB Ha KaTaMapaHax Ta iH.), CNOPTUBHI CTPUOKN y
BOAY, MOMOBaHHSA, pnOOMNOBNS Yy BaXKOOOCTYNMHUX Ta BigAaneHux MICLEeBOCTAX, MOI3OKA Ha AXunax,
KBaZpo LMKNax, MOTOUMKIIAaX Ta iHLLOMY TPaHCMOopTi No3a 4OoporamMmu 3aranbHOro KOPUCTYBaHHSA, CTPUOKK 3
BMCOTW, B T.4. 3 NApaLUOTOM, POynaXamniHr y BoAdy, NONbOTM 3 BUKOPUCTAHHAM 6e3MOTopHMX 3acobis,
NonbOTW y AKOCTI NiNOTAa, y4acTb Y NeperoHax Ha TpaHCNOpTHMX 3acobax abo TBapuHax (B T.4. aBTO-MOTO-
panni Ta gpudT).

pyna pusmky W1 (BUKOHaHHS pobiT 3a HAMMOM Ha nocafi 3 NOMIPHUM PU3MKOM): BUKOHaHHS poOiT 3a
HaMMOM Ha nocagax: NpauiBHUKN 3alHATI B cdrepi 06CcnyroByBaHHSA, TOPriBMi, rPOMafCbKoro xapvyBaHHS
Ta OXOPOHM 340POB'A; BOAII TPAHCNOPTHUX 3acobiB (B T.4. 4aNeKOBIMHUKN); NpauiBHUKN OXOPOHWU (KpiM
0COBUCTMX OXOPOHLIB); 0cobK 3anHATI y cdepi CiNbCbKOro rocnogapcTea (B T.4. y 360pi BpoXato); apTUCTu
Ganety abo TaHUlOBanNbHUX aHcambniB; MexaHiku; ocoboBMIN cknag aepoapOMHOro O6CnyroByBaHHS;
ocobu, 6e3nocepenHbO 3aNHATI B cdyepi BUpOOHMLITBA: NerkoBa NpPOMUCMOBICTb, LIEMoNo3Ho-naneposa,
MalnHoOyaiBHa Ta 4epeBoobpobHa NPOMMUCIIOBICTb.

pyna puanky W2 (BUKOHaHHS pOBIT 3a HAMMOM Ha Nocagax 3 NigBULLEHMM PU3MKOM): BUKOHAHHS pobiT 3a
HaMMOM Ha nocafax: OyAiBenbHUKWU, B T.4. 3aWHATI HaA BepxoniasHux poboTtax; cniBpobiTHMKM Cryxd
Ge3nekun; nepcoHanbHi OXOPOHLi; PATYBaNbHUKN HA BOZi; NOXEXHUKW; BO4ONA3M; NbOTYMKN-BMNPOOyBavi;
apTMCTU UMpKy; NpubopkyBadi (opecupyBanbHUKW) 3BipiB; kKackagepw; ocobu, 3amHATI B po3pobui Ta
BMAOOYTKY KOPMUCHMX KOManuH; ocobu, sKi npauloTb 3 BUOYXOBUMM Ta OTPYMHUMM pPEYOBUHAMMU;
npodecivHi pubanku (Ha Mopsax Ta okeaHax); NpodeciiHi MucnmBLI (Ha cyLi, piykax Ta o3epax).

2.3. TEPUTOPIA OIT AOrOBOPY: 3a3HauyaeThbes B n. 3.2. Ceptudikaty

2.4. CTPOK [Oli JOrOBOPY CTPAXYBAHHSA: 3asHauaeTbes B n. 3.1. CepTudikarty.
2.4.1. [JoroBip cTpaxyBaHHA Habupae 4mHHOCTi 3 00.00 roauH patu nodatky gii JoroBopy, 3a ymoBu
HaknageHHa Ha Hboro CTtpaxoBukom enektpoHHoro nignucy (KEM/YEM 3 kBanighikoBaHOK MNO3HAYKO
yacy), ane He paHiwe AHs, HacTyMHOro 3a OHEeM HaAXOOXKEHHs CTpaxoBOi Npemii B MOBHOMY 006cA3i,
3a3HayeHomy B n.2. CepTtudikaty, Ha NOTOYHMI paxyHok CTpaxoBuka Ta gie Ao 24.00 roguH aHs, BKa3aHoro
B CepTudpikaTi gk Aata 3akiHyeHHs aii [lorosopy.
2.4.2. Jorosip HabyBae 4nHHOCTI (novaTtok gif) 3 00.00 roamH gaty nodatky gii [loroBopy, ane He paHilwe gHs
HaCTynHOro 3a [OHEeM HaaXOMKEeHHs CTpaxoBoi npemii B MNOBHOMY 00cCs3i, 3a3HayeHOMy B
[orosopi/CepTudikaTi, Ha NOTOYHMI paxyHOK Yn 0o kacu Ctpaxosuka. [Mpu uboMy nepioa, 3a akui He Byna
cnnaveHa cTpaxoBa MNpemMisi, 3apaxoBYyeETbCS B 3aranbHuin CTpok ail [lorosopy. Yci Bunagku, wo Bigbynucsa oo
cnnaTu CTpaxoBol NpeMii, He € CTPaxoBUMM Ta He NiANAraTb BiALIKOAYBaHHIO.
2.4.3. Y pasi HecnnaTtu CTpaxoBoi Npemii abo HaaXooKEHHS He B MOBHOMY 06CS3i HA MOTOYHMIA paxyHOK Y A0
kacu CTpaxoBuka [lorosip HabyBae YMHHOCTI 3 ATV HAcCTYMHOI 3a AHEM cnnaTu cTpaxosoi npemii. Mpu ubomy
nepioa, 3a Akui He Byna cnnadyeHa cTpaxoBa NpeMis, 3apaxoBYETbLCA B 3aranbHUN CTPOK Aii [loroBopy. Yci
BMMagKu, Wo Biabynuca 0O cnnatu CTpaxoBOi MpeMii, He BBaXalTbCA CTPAxXOBUMM Ta He nignsralTb
BiLLKOAYBaHHIO.
24.4. B wmexax cTpoky gii [oroBopy cTpaxyBaHHsl, Bu3HadeHux n.3.1.1. CepTtucpikaty, Moxe
BCTAHOBIIOBATUCS CTPOK CTPAxXOBOro NOKpUTTA nepebyBaHHA 3acTpaxoBaHOi 0COOM Ha TepuTopii, BKasaHi B
po3aini 3.2. Ceptudikaty Ta 3a3HadvaeTbea y n.3.1.2. CepTtudpikaty. MNepwmm gHem nepebyBaHHs 3a KOPLOHOM
paxyeTbCs AeHb NPOXOMXKeHHs1 CTpaxyBanbHMKOM/3acTpaxoBaHOK 0CO00H AepXKaBHOMO KOPAOHY YKpaiHu nig
Yyac BMi3gy i3 YKpaiHu, a ocTaHHiM aHeM nepebyBaHHS — OeHb NEePETUHY AEPKABHOrO KOPAOHY YKpaiHu nig
yac Bui3gy B YkpaiHy. CTpOK CTpaxoBOro NOKpUTTA HE MOXe NepeBULLYBaT CTPOK CTPaXyBaHHS.
2.4.5. CTtpok CTPaxoBoro NOKPUTTS NOYNHAETHLCS 3 MOMEHTY NMPOXOAXKEHHS
CtpaxyBanbHukomM/3acTpaxoBaHO 0Ccob0 NPUKOPLOHHOIO KOHTPOM YKpaiHu Npu BUi3ai 3a KOpaoH abo 3
00.00 roauH 3a Kniscbknm Yacom gatu, 3a3HadeHoi B [JoroBopi sk aata novatky aii [loroBopy (3a gaToto, Wwo
HacTana nisHiwe), 3a yMOBM BMKOHaHHSA BuMor n.3.6. CepTudikaTy Ta 3akiHYyeETbCA B MOMEHT MepeTuHy



CtpaxyBanbHuMkomM/3acTpaxoBaHO 0COBO0 AepXXaBHOrO KOPAOHY YKpaiHu nig Yyac noBepHEHHs B YKpaiHy,
ane He nisHiwe BkasaHoi B [1oroBopi faTtu 3akiH4eHHs CTPoKy Aii [loroBopy cTpaxyBaHHS.

2.4.6. CtpaxoBa cymMa Ta pO3Mip CTpaxoBOi Mpemii BCTAHOBMIOKTLCA 3a norompkeHHaM CTopiH Ta
3a3HavalTbca B CepTudikari.

2.4.7. CTpaxoBa npeMisi BASHAYaETbCS LUISIXOM NMOMHOXEHHSI CTPaxoBOI CyMn Ta CTPaxoBoro tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH |1 BIANOBIOANBbHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB 0OIrOBOPY
BignosigHo go Po3giny 3 3aranbHux ymoB cTpaxyBaHHSA «[TpaBa Ta 060B’A3KM CTOPIH, BiANOBIgANbHICTb 3a
HEBMKOHaHHA Ta/abo HeHanexHe BUKOHaHHA yMoB [loroBopy»

4, NOPAOOK OIX CTPAXYBAIBbHUKA NMPU HACTAHHI CTPAXOBOIO BUNAOKY
BignosigHo fo Posginy 6 3aranbHux yMOB cTpaxyBaHHA «[MopsaokK Ain y pasi HacTaHHA Nogil, Wwo Mae
O3HaKWN CTPaxoBOro BUNaaKy»

5. NEPENIK AOKYMEHTIB A1 BUNJIATU CTPAXOBOI'O BIAWKOOYBAHHA
BignosigHo go n. 7.6. Po3ainy 7 3aranbHuX yMOB cTpaxyBaHHA «[1opsaoK po3paxyHKy Ta yMOBUW 34IMCHEHHS
BMNNAaT CTPaxoBOro BiALUKOOYBaHHS.

6. NMOPAOOK PO3PAXYHKY TA YMOBU 3AIMCHEHHA CTPAXOBUX BUMNAT
BignosigHo go Posginy 7 3aranbHux yMOB cTpaxyBaHHS «[Mopsiaok po3paxyHKy Ta YMOBW 34iMCHEHHS
BMMMaT CTPaxoBOro BiALIKOAYBaHHS.

7. BUHATKU I3 CTPAXOBUX BUMNALOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BignosigHo go Po3giny 10 3aranbHnx yMOB CTpaxyBaHHS «BUHATKK 3i CTpaxoBmx BMNaakiB Ta
OOMEXEHHS CTpaxyBaHHSI»
7.2. JogaTkoBo oo n.7.1. gaHa lNporpama cTpaxyBaHHsi BCTAHOBIIOE JOL4ATKOBI BUHATKM i3 CTPAxoBMX
BUMNAAKIB:
7.2.1. KOHCynbTaUii, 06CTEXEHHS i NiKyBaHHS OyOb-KMX 3aXBOPIOBaHb Ta po3nagiB OpraHis Crnyxy,
BMOaneHHs cipyaHmx npobok;
7.2.2. BUTpaTK, NOB’A3aHi 3 NiKyBaHHSAM FOCTPUX pecnipaTOpHUX Ta BipyCHUX 3axBOptoBaHb 6e3 HasBHOCTI
rinepTepMiyHoOro cuHgpomy (temnepartypa Big 38°C Ta BuLLE) Ta HAABHICTb O3HAK AMXarbHOI
HepocTtaTtHocTi Il Ta lll cTyneHs, 3a BUKIOYEHHAM giTen 0o 16 pokis,;
7.2.3. giarHoCTuKKY Ta NiKyBaHHS TpaBM, OTPUMaHUX Ha TEPUTOPIT NPCLKONMKHOIO KypopTy abo B pesynbrari
3aHATTS riPCbKOMVXXHMMM BUgamMm crnopTy (B T.4. dpipangom);
7.2.4. HagaHHA CTOMATOMONYHOI 4ONOMOrM (EKCTpeHHOT abo NnaHoBOI).

8. NMIACTABU BIOMOBU Y CTPAXOBIN BUMNNATI
BignosigHo po Posginy 8 3aranbHux ymoB cTpaxyBaHHA «[ligctaBu BigMOBM Yy CTpaxoBin Bunnati» Ta
Posginy 7 pnaHoi lNMporpamun «BuHATKK i3 cTpaxoBrx BUNagKiB Ta 0OMEXEHHSA CTpaxyBaHHSA»

9. norPAOOK BHECEHHA 3MIH, AOCTPOKOBOIO MNMPUNMUMHEHHA YU PO3IPBAHHA,
IX NPABOBI HACTIOKU

9.1. BignosigHo go Posginy 4 3aranbHmx ymoB cTpaxyBaHHsS «[1opsgok BHECEHHS 3MiH OO OOroBopy
CTpaxyBaHHSA, JOCTPOKOBOrO NMPUMUHEHHS YK PO3ipBaHH4, TX NpPaBoOBi HACMIOKN»

9.2. [lia [loroBopy Moxe ByTn AOCTPOKOBO NpunuHeHa 3a Bumoroto CtpaxyBanbHuka abo Ctpaxosuka. Mpo
Hamip LOCTPOKOBO MPWUMMHUTU Ail0 AOroBOpY CTpaxyBaHHS, KPiM AOCTPOKOBOrO MPUMUHEHHS 3 MPUYMH
HecnnaTtu CTpaxoBoro nnartexy, byab-saka CTopoHa 3060B’A3aHa NMCbMOBO, abo B €neKTPOHHIN hopmMi
LWAsSXoM 0BMiHy iHdhopMaLieto Ta NignncaHHA OKYMEHTIB B €MEKTPOHHMX CepBicax 3a 40MOMOrol NpoCcToro
€NeKTPOHHOro nignucy, Mae HagaTu 3asiBy NpO OOCTPOKOBE MPUMUHEHHS Aii goroBopy, WabrioH skoi
po3milleHo Ha odiuinHoMy Beb canTi CTpaxoBuka 3a agpecoto hitps://ingo.ua/services He nisHilwe Hix 3a 5
(n’ATb) KaneH[apHUX AHIB 40 AAaTU NPUNUHEHHS

10. NMNOPAOOK BIOMOBU BIA AOIroBOPY CTPAXYBAHHA
. BignosigHo o Po3ainy 5 3aranbHux ymoB cTpaxyBaHHsA «[lopsgok BigMOBM Bi AOrOBOPY CTpaxyBaHHSI»

11. BIANOBIAANBHICTb CTOPIH, NOPAOOK BUPILLEHHA CINOPIB
BignosigHo fo Posginy 11 3aranbHux ymMOB cTpaxyBaHHA «[Mopsigok BMpILLEHHS cnopiB, BignoBiganbHICTb
CTOPIH»


https://ingo.ua/services

12. [OOOATKOBI YMOBMU

12.1. Bce, Wwo He 3Hanwno BigobpaxeHHs B CeptudikaTi Ta [lporpami CTpaxyBaHHS, peryrneTbCcs

3aranbH1UMn ymoBamu Ta 4ito4MM 3aKOHO4ABCTBOM.
12.2. B ycix nuTaHHAX, ki He BperynboBaHi [loroBopoM cTpaxyBaHHA, CTpaxoBuk Ta CTrpaxyBarnbHUK
KepylTbCa MNOSMOXEHHsIMM 3aranbHuUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNAAKy BUMHUKHEHHS
NPOTMPIY MK MOMOXEHHAMW 3aranbHUX YMOB i MONOXEHHAMW LOroBOPY CTpaxyBaHHSI MPIOPUTETHY cuny
MatloTb NOSOXEHHS1 4OroBOpY Ta A0AATKIB 40 HbOrO.
12.3. Po3amip BuTpaT, NnoB’si3aHNX 6e3nocepedHbO 3 YKNaAaHHAM Ta BMKOHAHHAM Lboro [loroBopy
cTpaxyBaHHSA cknagae 40 %
12.4. CtpaxyBanbHuK Hagae 3rogy CTpaxoBuKy Ha BUKOPUCTaHHS iHdopmalii, 3a3Ha4veHoi B CepTudikari, B
TOMYy Yuncni 3anucis TenedOoHHMX PO3MOB, iHLWOI iIHpopMaLLil Ta 4OKYMEHTIB, OTpMMaHux Big CTpaxyBarnbHUKa
npwn BperynioBaHHi CTpaxoBMX BMNaAKiB HA yMoBax Liboro [JoroBopy y B3a€EMOBIAHOCUHAX i3 GDi3UYHUMM Ta
topuandyHMMM ocobamu, gep>KaBHMMWU OpraHamun, B TOMY YUCHi NPU BUPILLEHHI crnopiB (NpeTeHsi, No30BiB,
3asB), MOB’sI3aHMX i3 BUKOHaHHAM CTpaxyBanbHukom, CTpaxoBnkoM 3060B’A3aHb 3a UM [JoroBopom
12.5. CTpaxoBuK rapaHTye BUKOPUCTaHHA iH(popmauii Ta AOKYMEHTIB, oTpumaHux Big CTpaxyBanbHuKa, B
TOMY YnCni 3anuciB TenegoHHMX PO3MOB, 3 METOIO Ta B Mexax 3060B’si3aHb, nepegdadeHnx LM [lJorosopom
Ta OilYMM 3aKOHOA4ABCTBOM YKpaiHM 3 OOTPMMaHHSIM obMexeHb, BCTaHOBMEeHnx KoHcTutyuieto YKpaiHw,
3akoHom YkpaiHu «[lpo iHdopmauito», «[po cTpaxyBaHHs» , «[1po diHaHCcoBi nocnyrn Ta iHaHCOBI
KOMNaHii» Ta iHWNMM 3aKOHOL4aBYMMM aKTaMu, LLIO PEryroTh BiAHOCUMHU B cdhepi iHdopMauii Ta TaeMHMLUI
CTpaxyBaHHS
12.6. Ha BMKOHaHHSI YaCTUHU gpyroi cT. 7 3akoHy YkpaiHu «[1po iHaHCOBI nocnyru Ta giHaHCOBI KOMMaHiT»
CrtpaxyBanbHuk 3acsigyye, wo CrtpaxoBukoM HagaHo (CTpaxyBanbHUK O3HanWOMMEeHWn) 3 BiAMOBIAHOK
iHbopMaUi€eto Woao BUMOT 4aHOro 3aKkoHy.
12.7. Ha BuKOHaHHS cT. 7 3akoHy YkpaiHu «[1po diHaHCOBI mocnyrn Ta hiHAHCOBI KOMMaHIT» PEKBI3NTK
opraHy, SKMN 34IMCHIOE OepXXaBHE peryroBaHHA PUHKIB diiHaHCOBMX nocnyr (agpeca, Homep TenedoHy
TOLLO), @ TAKOX PEKBI3UTM OpraHiB 3 NMTaHb 3axXMCTy NpaB CroXUBadiB:
12.7.1. HALIOHATbHUN BAHK  YKPAIHMU, ans noaaHHs MUCBMOBUX  3BEPHEHb:
Byn. lHcTuTyTCbKa, 11-6, M. Knie-8, 01601, Ten: 0 800 505 240, e-mail: nbu@bank.gov.ua
12.7.2. YnpaBniHHA 3axucTty cnoxuBadiB 'Y [lepxnpoacnoxmecnyxou B M. Kuesi
M. KuiB, Byn. IBaHa [paya, 10/8 Ten./cbakc: (044) 486-54-86, (044) 486-40-27
12.8. Ha BukoHaHHaA NocTtaHoBn HBY Ne175 Big 20.12.2023 3aTBepakeHa Ta onpuitogHeHa Ha odilinHoOMy
Bebcanti AT «CK «IHIFO» iHbopmauis npo mexaHiamu 3axucty npas cnoxueadis nocnyr AT «CK «IHFO»
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?
v=1707741988717, nopagok po3rnaay npeTeHsin, ckapr, 3adB, 3anuTis, Npono3nuin aki Hagxoaate o AT
«CK «IHIO» Big cnoxuBauiB (rpomagsH, CTpaxyBasfibHUKIB, 3acTpaxoBaHWUX, TPeTiX o0cid ToLlo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416
12.9. CTOpOHM AiNWnn 3roaM BMKOPUCTOBYBATWU KOPMNOPaTUBHY €NEKTPOHY MOLWTY (AOMeH ingo.ua) Ans
HaaCUNaHHA/OTpUMaHHA Byab-AKMX eNeKTPOHHMX NOBIAOMMEHb B Mexax Aii [loroBopy Ta npu BperyntoBaHHi
cTpaxoBoi nogii 3 BukopuctaHHam KEI, Ta/abo 3 BMKOPUCTaHHAM NPOCTOrO eneKTPOHHOro Mignucy; Komin
AOKYMEHTIB (3a nofaHHAM opuriHaniB y TEpMiH He Ni3Hiwe 3akiHYeHHs Aii [Jorosopy).
12.10. Yci noBigoMneHHs BBaXalTbCs NOAAHUMMW HaNEXHUM YUMHOM, SIKWO BOHW BignpasBfieHi OAHUM i3
cnocobis:
v/ Ha eneKkTPOHHY afpecy, 3a3HadyeHy CTpaxyBaribHUKOM B 3asiBi Npu yknageHHi [JoroBopy CTpaxyBaHHS;
v CMC NOBIJOMITEHHAM 3a HOMEPOM TenedoHy, 3a3Ha4YeHM Npwu yKageHHi [Jorosopy;
v pekoMeHOO0BaHUM NUCTOM, 3a agpecamu, 3a3Ha4eHUMU Npu yKnagaeHHi [Jorosopy;
v/ Kyp’epOoM 3a agpecamu, 3a3Ha4yeHnMu Npu yknageHHi [loroBopy, 3 onnaTor Nocnyr 4OCTaBKN CTOPOHO
— BiANpaBHNKOM MOBIOOMIIEHHS;
v cnyx6amu BignpaBKM eNEKTPOHHUX MOBIAOMIIEHb 32 ENIEKTPOHHOK aapPECO/NOCUNAHHAM, 3a3Ha4YEHO
BignoBigHoO ymoB  [loroBopy, 3asiBu Ha CTpaxyBaHHS;
v’ aypio3BepHeHb [0 KoHTakT-LleHTpy CtpaxoBuka Ta 3BepHeHb npeactaBHukiB KoHTakT-LleHTpy ao
CTtpaxyBanbHUKa;
v WNSAXOM JOCTyny A0 cepBiciB 0OMiHY Ta MiaNMCaHHSA eneKTPOHHMX OOKYMEHTIB 3a AOMOMOroK CepBicy
€NEeKTPOHHOro JOKYMEHTOO0GIry, 3 BUKOPUCTaHHAM KBanidikoBaHoro enekrpoHHoro nignucy (KEM) ta/abo 3
BMKOPWUCTAHHSIM MPOCTOrO €M1EKTPOHHOrO NignNucy;
v/ KOMiA OOKYMEHTIB 3a [JOMOMOroK MECEHIKEPIB B MOPSAKY Ta Bunagkax noromkeHnx CTtopoHam 3
nogansblUnM HagaHHSM opuriHasniB JOKYMEHTIB.
12.11. BignosigHo go Bumor 3akoHy YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisauii (BiAMUBaHHIO)
A0X0[4iB, OAePXKaHUX 3MOYMHHUM LUNIAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS
36poi MacoBoro 3HuLeHHs" CTpaxoBuK Mae NpaBo BUTPebyBaTu, a KIieHT, NpeACTaBHYUK KiieHTa 3000B's13aHi
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nogatu iHdopmauito (OQiLliiHI JOKYMEHTN), HeobXigHy (HEOOXiaHI) AN 34INCHEHHS HaNEeXHOoI NepeBipku, a
TakoX Ans BUKOHaHHS CTpaxoBMKOM iHLIMX BUMOr 3aKOHOL4aBCTBA Y cdpepi 3anobiraHHa Ta npoTugii.



