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I'Iporpama KOMMJIEeKCHOro cCtpaxyBaHHA 3a NPOAYKTOM CTpaxXxyBaHHSA OCi6, AKi BVI.I-)KA)KaI'OTb 3a
KopaoH a6o NnpubyBaloThb B iHWY KpaiHy Ha TMUMYacoBe nepebyBaHHA
«AKTUBHA 3UMA»

ui ymoBwm fitoTb 3 «20» ciyHa 2026 p.

1. 3ATrAllbHI MOJTIOXKEHHA
1.1.  Tporpamy KOMMNEKCHOro CTpaxyBaHHS 3a NPOAYKTOM CTpaxyBaHHS OCi0, siki NTO4OPOXKYOTb 3a KOPAOH
abo npmbyBatoThb B iHLLY KpaiHy Ha TMMYacoBe nepebyBaHHA «AKTMBHA 3umMay po3pobrieHo Y BiANOBIAHOCTI
00 HopmM LlmBinbHoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po cTpaxyBaHHA», HOPMaTUBHO-NPAaBOBMX aKTIiB
HauioHanbHoro 6GaHky Ykpainu, 3aranbHux ymoB KOMMIIEKCHOro CTpaxoBOro npoaykty «KomnrnekcHe
CTpaxyBaHHA OCi0, AKi BUDKOKAOTb 3a KOPAOH, MOAOPOXYOTL N0 YKpaiHi abo npnbysatoTb B YKpaiHy abo
iHLWY KpalHy Ha TM4acoBe nepebyBaHHA» (Hagani No TeKCTy «3ararnbHi YMOBMY, L0 PO3MILLEHI Ha BTaCHOMY
Ha Beb-canTti CTpaxoBuka www.ingo.ua B Mepexi «Internet» 3a nocunaHHsm:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo strahovogo produktu Turistichne strah
uvannya cc717885c6.pdf?v=1764675596178
1.2. Uga lNporpama KOMMMEKCHOro CTpaxyBaHHS 3a MPOAYKTOM CTpaxyBaHHSA OCi6, AKi BUDKOKAKOTb 3a
kopaoH abo npubyBatoTb B iHLY KpaiHy Ha TMMYyacoBe nepebyBaHHA (Hagani — [Nporpama cTpaxyBaHHs) €
nyoniyHo 4YacTuHol [JOroBopy KOMMMEKCHOIO0 CTpaxyBaHHA 3a MNPOOYKTOM CTpaxyBaHHS OCi0, sKi
BMIXKOXKaOTb 3a KOpAOH abo npubyBatoTb B iHWY KpaiHy Ha Tumyacose nepebyBaHHa (gani — [Jorosip
cTpaxyBaHHA abo [Jorosip).
1.3. [oroBip yknagaetbca B (POpMi €neKTpOHHOro AOKYMEHTa B nopsagky, nepegbavyeHomy 3akoHOM
YKkpaiHn «I1po enekTpoHHY KOMepLito» LWAaxoM npuegHaHHa oo lNporpamu, Wo po3milieHa Ha BriacHOMY
Beb6-canti CTtpaxoBuka www.ingo.ua B Mepexi «Internety.
1.4. NpegmeTtom [oroBopy cTpaxyBaHHA € nepepada CTpaxyBanbHUKOM — isnyHO abo HopUANYHOK
ocoboto (gani — CTpaxyBanbHWK) 3a nnaTy pu3unKy, NOB’siI3aHOr0 3 06’€KTOM CTpaxyBaHHsS, CTpaxoBUKy Ha
yMOBax, BM3HayeHux uum [oroBopom Ta 3aranbHMMM yMOBaMW KOMMSIEKCHOrO CTPaxoBOro MpoayKTy
«KomnnekcHe cTpaxyBaHHA OCI0, AKi BUDKOXKAOTb 3a KOPOOH, NOAOPOXKYOTL Mo YKpaiHi abo npmubysatoTb B
YKkpaiHy abo iHwy kpaiHy Ha TuMyacoBe nepebyBaHHA» (Hagani — 3ararnbHi YMOBM CTpaxyBaHHS)
1.5. JoroBip cTpaxyBaHHA cknagaetbca 3 uiei [lMporpamu (nybnidHoi 4YactnHu) Ta CepTudpikaTy
(iHOuBiQyanbHOI YacTUHW), WO € HEeBi4'€EMHMMM YacTuHammn [OroBopy CTpaxyBaHHS i HE MOXyTb iCHyBaTh
OKpPeMO OfHa Bif, O4HOI.
1.6. MNMepen yknagaHHuam Jorosopy CTpaxoBuK (CTpaxoBui NocepeaHUK) Ha nigcTasi OTpUMaHOI Bi KnieHTa
iHdopmaLii B YCHi bopMi UM LUNAXOM NIMCTYBaHHSA y OOBINbHIN hopMi 3060B’s3aHM 3’AcyBaTy noTpebu Ta
BMMOIM KITiEHTA y CTpaxyBaHHI.
1.7. Mepen yknageHHam [orosopy cTpaxyBaHHs CTpaxoBuk (CTpaxoBui nocepenHuk) 3060B’a3aHui
3abe3neunTn KrieHTa [OCTYMHOK Ta BWUYEPnHOW iHdopmauieto npo [lporpamy cTpaxyBaHHS, MpoO
CTpaxoBuka Ta CTpaxoBOro nocepedHuka, SKWO CTPaxOoBWWA MPOAYKT peani3yeTbCsi Yepe3 CTPaxoBOro
nocepegHvka, 3 METOK MNPUUHATTA KNIEHTOM YCBIAOMIIEHOrO PpilLEHHS Npo  yknageHHsa [loroeopy
CTpaxyBaHHS.
1.8. MNMepen yknagaHHam [oroBopy cTpaxyBaHHs CTpaxyBarnbHWUK NMOBMHEH OOOB’A3KOBO O3HANMOMUTUCA 3
uieto lNMporpamoto cTpaxyBaHHs, iHGoOpMaLieto Npo iHaHCOBY nocnyry, ki po3milieHi Ha Be6G-CTOpiHLUI
CtpaxoBuka B mepexi «Internet» hitps://ingo.ua, 3aransHMmmn ymosamum Ta NigTBEPAUTM HaJAHHSA 3rogum Ha
00pOOKy NepcoHanbHNX OaHuX.
1.9. na yknageHHs [JoroBopy cTpaxyBaHHA CTpaxyBanbHUK, nonepegHbo 03HaMOMUBLLMCH 3 [1porpamoto
CTpaxyBaHHS:
1.9.1.06upae H6axkaHi yMOBM CTpaxyBaHHS, B TOMY YMCHi, ane He BUKMOYHO: BapTiCTb CTPAXOBOro MOKPUTTS
(po3paxyHOK OHMaWH KanbKynAaTOPOM) Ta iHLWIi 3anuTyBaHi €NeKTPOHHOK (OPMOK/OopMyNsapoM/3asiBoto
(aani doopma) kpuTepii ymoB;
1.9.2. Hagae CrtpaxoBuKy iHdopmauito abo BHOCUTL/BBOAMTL iHopmauio (BiANOBIAHO A0 YCixX
060B’A3KOBMNX NapamMeTpiB/ NoniB enekTpoHHOI dpopmun) npo cebe: npisBuLLe, BNacHe iM’a, No 6aTbKoBi (3a
HasIBHOCTI), AaTa HapOMKEHHs, agpeca, cepito (3a HasiBHOCTI) Ta HOMep nacrnopTta abo iHLWOoro OKYMeHTa,
WO noceigyye ocoby, peecTpauinHuin Homep OGIMIKOBOI KapTKM MNfaTHMKA nogaTtkiB (3a HasiBHOCTI),



https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo_strahovogo_produktu_Turistichne_strahuvannya_cc717885c6.pdf?v=1764675596178
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo_strahovogo_produktu_Turistichne_strahuvannya_cc717885c6.pdf?v=1764675596178
https://ingo.ua/

aKkTyanbHMN HOMep BRNAcHOro MOBINbHOrO TenedoHy, akTyanbHy agpecy eneKkTPoHHOI nowTn Ans
KOMyHiKauii 3 CTpaxoBUKOM;

1.9.3. iHcdopmauito ans igeHTudikauii 06’ekTy cTpaxyBaHHS, WO AAa€ 3MOry OAHO3HAYHO BCTAHOBUTW TaKU
06 exT 3a KpuTepisMn dopmu;

1.9.4. iHdopmauito ans igeHTndikadii BurogoHabysaya, Wwo gae amory BCTaHOBUTU 0co0y: npissuLLe, iM' S,
no 6aTbKOBI (32 HASABHOCTI), AATy HapPOMKEHHSA, AKLWO, [JoroBOPOM CTpaxyBaHHS 3a3Ha4yaroTbCst ocobu, sKi
MaloTb NPaBO Ha OTPUMMaHHS CTPaxoBOi BMMMATKM Ta iHWY iHopmauito Ha Bumory CTpaxoBuka LLOAO
ineHTndikauii BurogoHabyeava, ykntovaroumn: agpecy, cepito (3a HasiBHOCTI) Ta HOMep nacnopTy abo iHworo
OOKyMEHTa, WO MocBigyye ocoby, peecTpauiiHuin Homep OONIKOBOI KapTKM MfaTHWKa nogatkiB (3a
HasABHOCTI).

1.10. 3gicHeHHs BciX BuWeBKadaHux gin (nn. 1.6. — 1.9. [lporpamn cTpaxyBaHHsl) € 3asiBOlO
CtpaxyBanbHuka CTpaxoBuKy, nNpo Moro Hamip yknactu (akuentysaTtu) [Jorosip cTpaxyBaHHs.

1.11. CTpaxoBuK, Ha NiACTaBi OTPMMaHOI Yepes iHpopMaLiHO-TENEKOMYHIKaLiNHY cuctemy, abo iHWuMm
AOCTynHMM cnocobom, 3asBum Ha cTpaxyBaHHs, hopMye npono3uuito yknactu [Jorosip cTpaxyBaHHsA (Hagani
— lNpono3unuis) Ta Hagcunae ii CTpaxyBanbHUKY Yy BUMMAAI KOMEPUINHOIO €reKTPOHHOro MOBIAOMITEHHS B
iHopMaLiMHO-TeNeKoMyHiKaLlinHMX cuctemax. Nponosuuia gincHa go BKasaHoi B Hin gaTu.

1.12. B pasi npunHaTTa/norogkeHHst Mponoauuii ocoboto, sika Mae Hamip yKnacTu LOroBip CTpaxyBaHHS,
CtpaxyBanbHukomM Ta CTpaxoBMKOM nNignmcyeTbest [Joroeip ctpaxyBaHHs y pOpMi eNeKTPOHHOro 4OKYMEHTA.
1.13. dakT yknageHHsi [loroBopy cTpaxyBaHHsI nocBigvyeTbcst CepTudikaTom.

1.13.1. CtpaxyBanbHuK nignucye [orosip y nopsaky, BcTtaHoBrneHomy Posginom 9 «lMopsaok yknagaHHs
AO0roBOpy CTpaxyBaHHSA» 3aranbHUX YMOB CTpaxXyBaHHS.

1.13.2.MNicnsa nignucanHa Joroopy CTpaxyBarbHMK 3000B’A3aHUI ONMaTUTM CTPaxXoBUIN NnaTixk HA yMOBax
BU3Ha4veHux B n. 3.6. CepTudikary.

1.14. MNicna oTpumaHHsa NpumipHukal/iB, nignucaHoro CTpaxyBanbHukoM CepTtucpikaty (iHaMBigyanbHOT
yacTuHu [oroeopy), ynoBHOBaxeHa ocoba CrpaxoBuka nignucye iHameigyanbHy 4actuHy [orosopy
CTpaxyBaHHS KBanidikoBaHUM enekTpoHHuM nignucom (KEM) i3 3a3HayeHHAM KBanichikoBaHOI MO3HAYKM
yacy Ta gaTu Noro yknageHHs.

1.15. Mignncannin CtopoHamu npuMipHuK [JoroBopy cTpaxyBaHHs (iHOUBIQyanbHOT YaCcTMHW) HAaACUNAETLCA
CtpaxyBanbHuKy y hopmari, WO YHEMOXITMBITIOE CMOTBOPEHHSA MO0 3MICTY, Ha 3a3Ha4YeHY HUM ENEKTPOHHY
agpecy abo Homep TenedoHy (OnA KOMyHiKauil), MpoTArom 24-x roguH 3 MOMEHTY MianNMCaHHS
KBanihikoBaHUM €neKTPOHHMM NIANMCOM YNOBHOBaXeHOi ocobu CTpaxoBuka, arne He nidHiwe nodartky
CTPOKy 1oro Aail.

1.16. [loroBip cTpaxyBaHHS BBaXXAETbCA YKNaAEHMM 3 MOMEHTY npueaHaHHsa CTpaxyBanbHuka go Nporpamu
CTpaxyBaHHs, nignucaHHs [JoroBopy cTpaxyBaHH4. [Jorosip HabyBa€e YMHHOCTI 3 MOMEHTY, 3a3Ha4YeHOro B
CepTudikaTi Ak NoYaTOK NOro Aii 3@ yMOBM CrfiaTi CTPaxoBOoi NpeMii B pO3Mipi Ta CTPOKW, BU3HAYeEHi B Nn. 3.5
Ta 3.6. CepTudikary.

1.17. CTOpoHU ysrogunu, Lo HanpaeneHHs CrtpaxoBukom CepTudpikaTy B €NEeKTPOHHOMY BUMMAA4I €
HanexHum Bpy4YeHHsM [loroBopy cTpaxyBaHHs CTpaxyBaribHUKY.

1.18. Y Bunagkax, He BperynboBaHunx [JoroBopom cTpaxyBaHHsi, CTOPOHM KepyoTbCsa 3aranbHUMN yMOBaMMU,
Lo po3mileHHi Ha canTi CTpaxosuka https://www.ingo.ua, Hopmamu LinsinsHoro kogekcy YkpaiHu, 3aKkoHOM
Ykpainum «[Mpo cTpaxyBaHHA», @ TaKoX iHLWMMU BUMOraMmn 3aKkoHOA4aBCTBa YKpaiHu.

1.19. BHeceHHd 3MiH Ta JonoBHeHb 00 [JOroBopy cTpaxyBaHHA MOXIIMBE NuLle 33 B3aEMHOK NMUCbLMOBOO
srogoto Ctpaxosuka Ta CTpaxyBarbHUKa.

1.20. 3MiHV Ta AOMNOBHEHHSA, SKi BHOCATLCSA B [JOroBip CTpaxyBaHHSA Nicns Moro yknagaHHsA, ohopMITHOITLCS
HopatkoBumu yrogamu go [Jorosopy.

2, YMOBU CTPAXYBAHHA
21. OBEKT CTPAXYBAHHA
2.1.1. OB’ekT cTpaxyBaHHS BM3HAYa€ETbCS 3a KOXHMM KNAcoM CTpaxyBaHHSA 3aranbHuUX YMOB CTPaxoBOro
NPOAYKTY:
2.1.1.1. B 4acTuHi knacy cTtpaxyBaHHs — 18 «CTpaxyBaHHA BWTpaT, MOB’A3aHUX 3 HadaHHSAM [OMOMOru
(acuctaHc) ocobam, ski noTpanunun y CKpyTHE CTaHOBULLE Mig Yac 3A4INCHEHHSI NOOPOXi»: € XXUTTHA, 340POB’A,
npauesgatHictb CTpaxyBanbHuka/3acTpaxoBaHOi 0OCOOM, 3anofidHHS LWKOAN SIKMM  CIPUYMHUIO/MOXE
cnpuumHnTK BUTpaT CTpaxyBanbHuka/3acTpaxoBaHoi 0cobu Ha MeguyHi, MeaUKO-TPaHCMOPTHI, TPAHCMOPTHI
nocnyrn, noHeceHi CrpaxyBanbHukom/3acTpaxoBaHo 0cobol nig 4ac nogopoxi abo TUM4acoBOro
nepebyBaHHS Ha TepuTopii, BKasaHin B [loroBopi cTpaxyBaHHs (4ani — MeanyHi Ta iHwi sutpatin)
2.1.1.2. B yacTtuHi knacy ctpaxyBaHHsl — 1 «CTpaxyBaHHS Bif HellacHoro Bunagky (B TOMy YMCIi Ha BUNagokK
BMPOOHMYOI TpaBMM Ta nNPOMECIAHOrO 3axBOPKOBAHHA)»: € >KUTTH, 340pOB’'S Ta npaue3faTHICTb
CtpaxyBanbHuka/3acTpaxoBaHoi 0cobu, siKi MOXYTb OyT NOpYyLUEHi BHACNiAOK HACTaHHS HELLACHOro BUNaakKy,



sk ctasca 3i CTpaxyBanbHUKoOM/3acTpaxoBaHO 0co00H0 Nnig Yac nogopoxki abo TuMyacoBoro nepebyBaHHSA
Ha TepuTopii, BKasaHin B [JoroBopi cTpaxyBaHHS (gani — HeWwacHnin BUNagok);

2.1.1.3. B yacTuHi knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLWOT BiANOBiAanbLHOCTI (KpiM BU3HAYEHOT y Knacax
10, 11, 12)» € BignoBiganbHICTb, NOB'A3aHa 3 3000B'A3aHHAM BiALIKOAYBATW LKOAY XUTTIO Ta 340poB't0 abo
MarHy TpeTboi ocobu, HaHeceHy CTpaxyBarbHMKOM/3acTpaxoBaHOK 0cobo 3 HeobepexHocTi (dakT
MOLUKOKEHHS MariHa 3 HeobepeXHOCTi (PIKCYETbCA KOMMETEHTHMMM OpraHamu) nig vac nepebyBaHHs Ha
TepuTopil aii AoroBopy, BkasaHiv B [lorosopi, (4ani —BignoBiganbHicTb);

2.1.2. Ha ctpaxyBaHHs1 HE NPUNMAaIOTLCS:
B yactuHi Knacy ctpaxyeaHHa 18 Ta Knacy cTtpaxyBaHHs 1:

2.1.21. ocobu, siki MatoTb BCTAHOBIEHY iHBanigHicTb 1 abo 2 rpynu, AnTunHa 3 iHBanigHIcTIO 40 OCATHEHHS
BiKy 18 pokiB abo ocoba 3 iHBanigHICTiO 3 AUTUHCTBA;
2.1.2.2. ocoba, ska mae xo4a © oauH i3 nepeniyeHnx BCTaHOBEHNX AiarHO3iB:

- TOKCUYHWIA renaTuT,

- XpoHiyHmn renatmut B, C, D, E, F,

- UMPO3 NEYiHKM,

- XPOHiYHa HUPKOBA HEOOCTAaTHICTb,

- iHCynbT,

- 3M04KiCHi HOBOYTBOPEHHS,
Axwo nicna yknageHHs [JoroBopy cTpaxyBaHHsA Oyae BCTaHOBMNEHO, Wwo CTpaxyBanbHuk/3acTpaxoBaHa ocoba
noeigommB CTpaxOBUKY 3aBigOMO HenpaBAaMBi BigoOMOCTI, abo npuxoBaB BiAOMOCTI  Npo OGCTaBUHWU,
3a3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBnK Mae NpaBoO iHiLitoBaTU BM3HaHHA [lOroBopy CTpaxyBaHHS
HeOiNCHUM, SIK TaKoro, WO YKNageHUn nig BNIMBOM MOMWUIKW Ta MPUMMHUTK HA4aHHS NOCHyr 3 CTPaxOoBOro
3axuUcTy.

2.2. TEPENIK CTPAXOBUX PU3UKIB TA CTPAXOBNX BUMAOKIB
2.2.1. MNepenik cTpaxoBux pu3ukie 3a Knacamu cTtpaxyBaHHS, BM3HA4YaeTbCs 3a 3rogoto CTopiH, BUXogsun 3
notpebu KnieHta, Ta 3asHavaetbca B n. 3.3. Ta 3.4. Ceptucpikary.
2.2.2. CtpaxoBumun BunNagkamm MOXyTb OyTuM Bu3HaHi nopgii, ski 3asHadeHi B n. 2.6.2. 3aranbHuMX ymoB
CTpaxyBaHHS.
2.2.3.B vactuHi Knacy ctpaxyBaHHs 18 — «CTpaxyBaHHs BWUTpaT, MOB'A3aHUX 3 HafaHHAM [OMNOMOru
(acuctaHc) ocobam, siki noTpanunn y CKpyTHE CTaHOBULLE Nif Yac 34iINCHEHHS NOLOPOXi»
2.2.3.1.Y pasi HacTaHHS CTPaxoBOro BMMNaAKy, 3a3HadeHoro B nn.2.6.1.1.- 2.6.1.2. 3aranbHnx yMOB, 3rigHo 3
ymoBamMu faHoi [lMporpamu cTpaxyBaHHS B MeXax CTpPaxoBOi CymMu abo OKpeMO BCTaHOBJSIEHUX MiMITIB
BignoBiganbHocTi CTpaxoBUK BiOLLKOAOBYE BUTPATU Ha:
2.2.3.1.1. wBnaKy HeBigknagHy MeanyHy 4onoMory, 3oKpema npoBeAeHHA NePBUHHUX AiarHOCTUYHUX 3axoniB
Ta TECTYBaHHS, KapeTow LWBMAKOI MeanyHoi gonomorun abo 3a 3rogoto CTpaxoBuKa iHWMM anbTepHaTUBHUM
TPaHCMNOPTOM Y pasi BAHUKHEHHSA HEBIOKNAAHOrO CTaHy B MiCLi BUHMKHEHHSA Haa3BM4YarHUX 06CTaBuH;
2.2.3.1.2. eKCTpeHy MeguyHy ONOMOry B yMOBax CTauioHapy (B nanati cTaH4apTHOro TMNy), 30Kpema BUuTpaTu
Ha pPO3MiLLLeHHS Y NikapHi, Nocnyru nikaps, NpoBeAeHHs HEBIAKNaaHUX onepalin, AiarHOCTUYHUX O0CHiIIKEHb,
onnaty MeavkameHTiB Ta B mexax 8 000,00 espo/aon. CLUA nokputTa BuTpat Ha npuadaHHa BMpobiB
MeOMYHOro NpU3HayYeHHs Ans 3aMiHu Ta/abo KoperyBaHHA (PYHKLiA ypaXeHUX opraHis (rinc 6aHgax, WTyYHi
3B’A3kM, pe3opbTuBHI 6onTK, NnpoTesu, dikcaTtopy Ta obnagHaHHA aAns OCTEOCUHTE3Y, OpTe3n, MUNuui) npm
nepenomax, npu nepenomax, Kpim Bunagkis, nepegdadvyeHnx BUKIHOYEHHAMMN.
2.2.3.1.3. nepebyBaHHA B MeanvHoMmy 3aknagi (6ea 3abesneyeHHs xapdyBaHHSAM) CynpOBOAXKYHYOI 0Ccobu
pa3oM i3 AUTMHOIO BIKOM [0 6 (LecTu) poKiB BKIOYHO. MakcumanbHuin Bik AUTUHU MOXe ByTW 3MiHEHUN 3
ypaxyBaHHSM BUMOT [it040ro 3aKOHO4AaBCTBa KpaiHu nepebyBaHHs.
2.2.3.1.4. eKkCTpeHy Ta HeBigkNagHy MeauyHy AornoMory B ambynaTopHO-MOMIKMiHIYHMX yMOBax, 30Kpema
BUTPATN Ha NOCMyru nikaps, AiarHOCTUYHI OOCMIOKEHHS, 30KpeMa AoCnigXeHHA B 06cAa3i, HeobxigHoOMy ans
BCTAHOBJIEHHS AiarHo3y, MeanmKkameHTn Ta BUpobu MeanyHoro npuaHayvyeHHsi, HeobxigHi Ang nikyBaHHs, 3acobm
dikcauii, a came rinc, 6aHgax Ta opTes Npu Nepenomax, Kpim Bunagkis, nependbayveHnx BUKMIOYEHHSIMN.
2.2.3.1.5. HeBigKnagHy cToMaTonoridHy gonomory y mexax 150 (cta n’atgecarun) espo/gon. CLUA npoTsrom
aii Jorosopy;
2.2.3.1.6. HeBigknagHy MeaWYHY AOMOMOry y pasi BMHUKHEHHSI panToBMX YCKMafHEeHb BariTHOCTi, KOnu
MeanyHa gornomora 3acTtpaxoBaHin ocobi HeobXxigHa 3a XMUTTEBUMKU NokasaHHsMW. [Mpy LbOMyY BIigMOBIGHMIA
cTaH 3acTpaxoBaHOi 0cob6M noBMHEH OyTM MiATBEPIKEHUA MELUYHMM BUCHOBKOM, KpiM BUNagkis,
nepeabayeHnx BUKITHOYEHHAMMN.
2.2.3.1.7. TpaHcnopTyBaHHs CTpaxyBanbHuKa/3acTpaxoBaHOi 0Ccobu, LLO 34iMCHIOETLCA creLianisoBaHUm
MEANYHMM TPAHCMOPTHUM abo iHLWIUM anbTepHAaTUBHUM TPaHCNOPTOM 3a 3rofoto CTpaxoBuka 40 HANBIKYOT
MeOMYHOI YCTaHOBM 3@ YMOBW BiACYTHOCTI Ha MicLi TMM4YacoBoro nepebyBaHHA MOXIMBOCTEN ANsi HaOAHHS
HeobXxigHOI MegudHoi gonomorn Ta sakwo CTpaxyBanbHuk/3acTpaxoBaHa ocoba He B 3MO3i CaMOCTIMHO



nNpnbyTn 0O MeQUYHOrO 3aknagy rpOMaZCbkUM TPaHCNOPTOM (BUKITFOYEHHS NPU TpaBMYBaHHI HUXKHIX KiHLBOK).
TpaHcnopTyBaHHSA 34IACHIOETLCA BMHATKOBO Y BuMMagkax MigTBEPOKEHHS MOro HeobXigHOCTi BMCHOBKOM
nikap4. TpaHcnopTyBaHHSA 3a AOMNOMOIOK CaHiTapHOI aBiauii 30iMCHI0ETLCA BUKMIOYHO Y BUNaakax, kLo iCHye
3arposa xuTTio CTpaxyBanbHuka/3acTpaxoBaHoi 0cobM 3a YMOBM MOraHoi TpaHCMOPTHOI AOCTynHOCTI abo
BENWKOI BigganeHocCTi Big MeOMYHOI YCTaHOBM, Ta NONepeaHbo Y3romxyerbes i3 CTpaxoBUKOM;

2.2.3.1.8. Megun4yHy eBakyaLito TpaHCMOPTHUM 3acoboMm, L0 pEeKOMEHAOBAHWUI JikapeM, pekomMeHaauis sKoro
BUKNageHa nNnUCbMOBO Y BigNOBIAHMX MeAUYHUX OOKYMEHTaxX, 30Kpema BUTpaTu Ha MeOudHUiA CynpoBig 00
MiCLsi MOCTIMHOro npoxuBaHHA CTpaxyBarnbHuka/3acTpaxoBaHoi ocobu abo A0 Hanbnmxkyoi MeanyHoI
YyCTaHOBW 3a MiCL,EeM MPOXMBAHHSA 3 METOI0 NOAarnbLUIOro fiKyBaHHS 3a YMOBW Bi4CYTHOCTI B MiCLli TMMYacOBOrro
nepebyBaHHA MOXNMBOCTEN ANA HajaHHA HeobXiaHOI MeanyHoi gonomorn, abo 3a HasBHOCTI MeAUMYHUX
pekomeHgauin, HagaHmx nikapeMm abo MeanyHOK YCTaHOBOK NMPO MOXIMUBICTbL NPOLOBXEHHS IiKyBaHHS 3a
MicLeM npoxmBaHHS. [Npu uboMmy CTpaxoBUK BiALLKO4OBYE BUTPaATU Ha OPOPMITEHHS AOKYMEHTIB, TPAHCMNOPTHI
BUTPATU Ha MeOU4YHYy eBaKyauild Ta Mpoi3g eKOHOMIYHMM KnacoM CynpOBOOXKYHYOI 0cobwn A0 Mmicusi 1oro
nonepeaHboro MOCTIMHOIO MNPOXMBAHHA, SKWO MeOudHWA CcynpoBig Hagasaecd. MeguyHa eBakyadis
30INCHIOETLCA BUHATKOBO Yy BMNagKkax, Konu ii HeobXigHICTb MiATBEPIKYETLCS BMCHOBKOM Jlikapsi 3a YMOBU
Bi,CYTHOCTI MegU4HNX NpOoTUNOKa3aHb. BUTpaTu Ha MeanyHy eBakyaLito CnnavyloTbCa B MEXax BCTAHOBIEHOI
B [loroBopi cTpaxyBaHHSA CTPaxoBOI CyMMU;

2.2.3.1.9. opraHisauito TpaHCNOPTyBaHHA Ta OMNnaTy BapTOCTi TpaHCMNOpPTyBaHHS Tina (penaTpiadii)
CtpaxyBanbHuka/3acTpaxoBaHoOi 0cobu 40 MicUsi MOro nonepeaHbLoro NOCTIMHOIO NPOXMBaHHSA. [Npn ubomy
CTpaxoBuK BigLLKOOOBYE BUTPATU Ha:

* 0hOpPMIEHHST AOKYMEHTIB Ha NiAroTOBKY Tina 40 TpaHCMOPTYBaHHSA/KpemaLii/MoXoBaHHS;

* TPAHCNOPTHI BUTpATK Ha penaTpiauito;

* nNpoueaypy kpemauii abo 3a 4oAaTKOBMM NMMCbMOBUM NMOTOKEHHSM i3 pogudamm nomepnoi 3acTpaxoBaHoi
0cobM BIALIKOAOBYOTLCA BUTPATU Ha NOXOBaHHA Tina 3acTtpaxoBaHoi ocobu B KpaiHi 3a micLuem cmepTi - B
mexax 10% (mecaTu BiACOTKIB) Big CTpaxoBOi CyMu.

HeobxigHoto yMOBOWO AN opraHisadii penartpiauii € HagaHHs poanydaMy nomeprioi 3acTpaxoBaHoOi ocobu
3asBU-NigTBEPIKEHHSA MPO FOTOBHICTL 3abpaTu TiNo (npax y BMNagKy Kpemadil) nicns nepetnHy aepXaBHOro
kopaoHy. Mpu ubomy CTpaxoBuMK He BiALLKOAOBYE BUTPATM Ha puUTyanbHi NOCMYyrn (Ha NOXOBanbHY YPHY Yy
BMNagKy Kpemadii);

2.2.3.1.10. nowykoBo-pATYBanbHi poboTn y BUMNaAKax panToOBOro 3axBOPHBaHHA abo HellacHoro BUMNaaKy
CtpaxyBanbHuka/3acTpaxoBaHoi ocobu - B mexax 15% Big cTpaxoBOi CymMu 3i CTpaxyBaHHA MeOUYHUX
BUTpAaT.

2.2.4. B yacTtuHi Knacy ctpaxyBaHHst — 1 «CTpaxyBaHHS Bif HellacHOro Bunagky (y ToMy Yncri Ha BUNagok
BUPOBHUYOI TpaBMn Ta NPOGECINHOIO 3aXBOPHOBAHHS)»

2.2.4.1. 3a Bunagkamu, 3asHadeHmMun B nn. 2.6.1.3. - nn. 2.6.1.5. 3aranbHnx ymMoB, po3Mipy CTpaxoBux Bunnat
BM3HAYaTbCA HACTYMHUM YNHOM:

2.2.4.1.1. 3a BMnagkom, 3asHaveHum B nn. 2.6.1.5. 3aranbHMX yMOB, pO3Mip CTPaxoBOi BUNATN BU3HAYaETbCA
Yy BiAICOTKaX Bif CTPaxoBOi CyMW, BCTAHOBMEHOI ANna 3acTpaxoBaHoi 0cobu 3a Nporpamoto CTpaxyBaHHSA 3rigHO
3 Tabnuueto Ne1 «Po3mipn cTpaxoBux BUNAaT nNpu TinecHux ywkomkeHHsx» (Joaatok Ne 1 4o unx 3aranbHux
YMOB), 3aneXHO Bifl TSXXKOCTi TPaBMMU.

2.2.4.1.2. 3a BMnagkom, 3a3HadeHum B nn. 2.6.1.4. 3aranbHMX yMOB, pO3Mip CTPaxoBOoi BUNATN BU3HAYaETbCA

y po3mipi:

2.2.4.1.2.1. 100% Big cTpaxoBOi CyMu 3a NporpamMold CTpaxyBaHHSA y pasi BCTAHOBMEHHS iHBanigHocTi 1
rpynu;

2.241.2.2. 75% Bip cTpaxoBOi CyMM 3a NPOrpamor0 CTpaxyBaHHS Yy pasi BCTAHOBMEHHS iHBanigHocTi 2
rpynu;

2.2.4.1.2.3. 50% Big cTpaxoBoOi CyMu 3a NPOrpaMoro CTpaxyBaHHS y pasi BCTAHOBIIEHHS iHBaNigHOCTI 3 rpynu.
2.241.3. 3a BunagkoMm, 3asHavyeHum B nn. 2.6.1.3. 3aranbHuMx yMOB, pO3Mip CTpaxoBOi BuNnatu
BM3Ha4aeTbecs B po3mipi 100% Big cTpaxoBoi cymMu.

2.2.5. B yactuHi Knacy ctpaxyBaHHs — 13 «CTpaxyBaHHs iHLWOI BignoBiganbHOCTI (KpiM BU3HAYEHOI Y Knacax
10, 11, 12)»;

2.2.5.1. 3a Bunagkamu, 3azHadeHMmun B nn. 2.6.1.6. 3aranbHNX yMOB, B MeXax CTPaxoBOi CyMU BCTAHOBIEHI
Taki nimiTn BignoeiganbHocTi CTpaxoBuka:

2.2.5.1.1. Ha BigWKOAYyBaHHA MaTepianbHOro 30MTKy BHACMILOK YaCTKOBOrO MOLUKOAKEHHS ab0 3HULLEHHS
MawHa TpeTboi ocobu — B Mexax 30% (TpuausaTh BiACcoTKiB) Bif CTPaxoBOi CyMU 3i CTpaxyBaHHA UUBINbHOI
BiNOBIZANbHOCTI, 30KpeMa NiMIT Ha BigWKOAyBaHHA MaTepianbHOro 36utky y pasi sarnbeni (3HuLeHHi) abo
Kpaxi (mponaxi) B3ATOro B npokat (opeHay) MariHa, B TOMY YUCHi FiPCbKOSIMXKHOIO CMOPTMBHOIO iHBEHTApPIO — B
mexax 500 (n’atucor) eBpo/aon. CLUA, ane He Ginblue OUHOYHOI BApTOCTi 3rigHO yknageHoro [JoroBopy
opeHawn. Mpn 4acTKOBOMY MOLUKOKEHHI — B pO3Mipi HEOOXigHMX BUTpaAT Ha NpPMBELEHHS MOro OO CTaHy, B



sSIKOMY Lie iHBeHTap OyB 40 HaCTaHHSA CTPaxoBOro BMNagky - B mexax 500 (n’atucot) eBpo/pnon.CLUA, ane
He BinbLuUe OLiHOYHOT BapTOCTI 3rigHo yknageHoro [loroBopy opeHawn. [Npu Lbomy nig MaHOM, B3ATUM B MpOKaT
(opeHay) po3yMIiETbCA CMOPTMBHUN TPCHLKONMKHUIA IHBEHTap, a came: NuXi, KpINnNeHHa AN NK, YepeBuku
NVKHI, Narnku NuKHi, Mackun (OKynsipu) nuxHi, cCHoybopaun, CHoy6opaoBi YEPEBUKM.;

2.2.5.1.2. Ha BigLIKOOQYBaHHA MaTepianbHOro 30MTKy 3a LUKOAY, HAHECEHY XUTTIO Ta 340POB’I0 TPETLOI 0COOU
— B Mexax 70% (cimpecaTu BiACOTKIB) Big CTpaxoBOi CyMM 3i CTpaxyBaHHS LMBINbHOT BiANOBIiAansHOCTI;
2.2.6. B pamkax pusukiB 3a knacamm ctpaxyBaHHs 18 Ta 1 BpaxoBaHWW PU3UK 3aHATTS FiPCbKONMKHUMU
BMAAMW CMIOPTY HAa aMaTOPCbKOMY (NMoOUTENbCLKOMY) PiBHI, LLIO BPaXOBYHOE NiABULLLEHHS CTYMEHIO CTPaxoBOro
PU3NKY NPU 3aHATTAX CMIOPTOM Ha amMaTopCbKOMYy (NobUTENbCLKOMY) PiBHI Nig Yyac nogopoxi. Iig 3aHaATTAM
ripCbKONMXHUMU BUAAMW CMOPTY HA aMaTopCbKOMy (N0BUTENbCbKOMY) PiBHI pO3yMitoTbCA HeperynspHi (B
TOMY 4YKUCAi pa3oBO) 3aHATTS CMOPTOM (B T.4. Mig Yac BIiAMOYMHKY) HA TEPUTOPII MPCHKOIMKHOIO KypopTYy.
MpcbKONWXHI KypopTn 3a3BMYal poO3TalLOBYOTbCS Ha ropi abo Benukomy naropbi i Bkmwo4yae B cebe
ripCbKONWXHI TpacK i CynyTHi nocnyrn (NYHKTU NPOoKaTy COPTMBHOIO MPCLKOMNMMXHOMO iIHBEHTapHO, MPChKOSTXKHI
nigiimadi, 3acobu xapyyBaHHS, NAPKIHT);

2.3. TEPUTOPIA OIT AOrOBOPY: 3a3HauyaeThes B n. 3.2. Ceptudikaty

2.4. CTPOK [l JOrOBOPY CTPAXYBAHHSA: 3asHauaeTbes B n. 3.1. CepTudikarty.
2.4.1. JdoroBip cTpaxyBaHHs1 Habupae 4mHHOCTI 3 00.00 roauH gatv nodatky gii [loroBopy, 3a3Ha4yeHoi B
CepTudikaTi 3a ymMoBM 1MOro nignucaHHs y nopsiaky, BCTaHOBNEHOMY Uieto Nporpamoto, ane He paHiwe gHg,
HaCTYMHOro 3a AHEM HAOXOKEHHSI CTPAxXOBOi NpeMii B MOBHOMY 006Cs3i, Ha NOTOYHUI paxyHoK CTpaxoBuka
Ta gie 0o 24.00 roguH gHs, BkasaHoro B CepTudikati Sk gaTa 3akiHyeHHs gii [Jorosopy.
2.4.2. lNepioa, 3a Akmi He Byna cnnaveHa cTpaxoBa NpeMisi, 3apaxoBYETbCS B 3aranbHWU CTPOK Aii [loroBopy.
30608B’s13aHHss CTpaxoBuKa Npo cnaTi CTPaxoBOro BiALIKOAYBAHHA 3a CTPaxXOBUMK BUNaakamu, Lo Biabynmcs
00 cnnaTtn CTPaxoBol NpPeMil, He BUHUKAKOTb.
24.3. B wmexax cTpoky paii [JoroBopy cTpaxyBaHHS, Bu3HadeHux n.3.1.1. Ceptudikaty, moxe
BCTAHOBMNIOBATUCA CTPOK CTPaxoBOrO MOKPUTTS, SIKMA  BCTAHOBMIETBCA B  Mexax nepebyBaHHs
CTtpaxyBanbHuka/3acTpaxoBaHoi 0cobu Ha TepuTopii, BkadaHin B po3gini 3.2. CepTudikaty Ta 3a3HayaeTbCa
y n.3.1.2. CepTtudikary.
244, Crtpok CTPaxoBOro MOKPUTTS NnoYMHaeTbCA 3 MOMEHTY NPOXOLXKEHHS
CtpaxyBanbHukomM/3acTpaxoBaHO 0cob0 NPUKOPOOHHOIO KOHTPOM YKpaiHu Npu BUi3ai 3a KOpAoH abo 3
00.00 roauH 3a Kniscbkrm Yacom gatu, 3a3HadeHoi B [JoroBopi sk aata novatky aii [loroBopy (3a gatoto, Wwo
HacTana nisHiwe), 3a yMoBM BUKOHaAHHA BMMOr M.3.6. CepTudikaTy Ta 3aKiH4yeTbCA B MOMEHT MepeTuHy
CtpaxyBanbHukomM/3acTpaxoBaHO 0COBO0 AepXXaBHOrO KOpAOHY YKpaiHu nig Yyac noBepHeHHs B YKpaiHy,
ane He nisHiwe BkasaHol B [JoroBopi faTu 3aKiH4eHHSA CTpoKy Ail [JoroBopy cTpaxyBaHHS.
2.45. CtpaxoBa cyma Ta poO3Mip CTpaxoBOi MNpemii BCTaHOBMIOWTbLCA 3a noromkeHHsm CTopiH Ta
3a3HavalTbca B CepTudikari.
2.4.6. CTtpaxoBa NpeMia BU3HAYaETbCH LUNIAXOM NOMHOXEHHSI CTPax0BOi CyMu Ta CTPaxoBOro Tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH | BIANOBIOQAJIbHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB 1OTOBOPY
MpaBa Ta 060B’A3KM CTOPIH, i BiANOBIgANbHICTb 32 HEBMKOHAHHSA abo HEHaNeXHe BUKOHAHHS YMOB
AoroBopy nepenbadeHi posginom 3 3aranbHUX YMOB CTpaxyBaHHS.

4, NOPAAOK AN CTPAXYBAIbHUKA NMPU HACTAHHI CTPAXOBOIO BUNAOKY
Mopsgok Ain y pasi HacTaHHA MoAil, WO Mae O3Haku CTpaxoBOro BuMNagky, nepeabayeHo posginom 6
3aranbHnx yMOB CTpaxyBaHHS.

5. NEPENIK AOKYMEHTIB OJ14 BUMJIATU CTPAXOBOI'O BIOWKOOYBAHHA
Mopsiaok po3paxyHKy Ta YMOBW 34iMCHEHHSI BUNSIAT CTPaxoBOro BigwKoayBaHHA nepedbadeHo n. 7.6.
Posginy 7 3aranbHnx ymMOB CTpaxyBaHHS.

6. NOPALOK PO3PAXYHKY TA YMOBU 3AIMCHEHHA CTPAXOBUX BUMNAT
6.1. MNMopagok po3paxyHKy Ta YMOBU 34iMCHEHHS BUMAT CTPaxoBOro BiglKkogyBaHHA nepenbadeHo po3ainiom
7 3aranbHuX yMOB CTpaxyBaHHSI.
6.2. Axwo CrtpaxyBanbHuk/3acTpaxoBaHa ocoba oTpumarna 6yab-siki TMCTM 3 BUMOTOHO NPO BiALWKOOYBaHHS:
3armbeni (3HMLWeHHI) abo kpaxi (Nponaxi) B3ATOro B NpokaT (opeHay) ManHa, B TOMY YUCHi FipCbKONMXHOro
CMOPTMBHOrO iHBeHTapto (M. 2.2.5.1.1.) CtpaxyBanbHuk/3acTpaxoBaHa ocoba Hagae:
6.2.1.1. opuriHan [JoroBopy opeHAau 3rigHo Akoro manHo 6yno nepegaHo B opeHay CTpaxyBanbHUKY;
6.2.1.2. nnaTiXHi AOKYMEHTH, WO NigTBEPLKYIOTb ONfaTy opeHan ManHa;



6.2.1.3. QOKYMEHTH, LLO NiaTBEPAXKYIOTh haKT HacTaHHS CTPaxoBOro BMMagKy Ta po3Mip 3anogisiHoi LWKoAM
(AKT npo nowkomKeHHs, PaxyHok Ha onnarty, Towo);

6.2.1.4. nnaTiXHUN JOKYMEHT, LWo niaTeepaxye onnaty CtpaxyBasrbHUKOM BUCTaBMNEHUX PaxyHKIiB 3a UKoAYy,
HaHeceHi MaiHy TpeTboi 0cobu.

7. BUHATKU I3 CTPAXOBUX BUNALOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BuHaTkM 3i cTpaxoBux BUNaakiB Ta obMexeHHs1 cTpaxyBaHHA nepenbadaetbca Posginom 10
3aranbHnX yMOB CTpaxyBaHHS.
7.2. Kpim Toro 3a uieto [NporpamMoto  BUHATKaMU i3 CTpaxoBUX BUNAKIB €:
7.2.1. KoHCcynbTaUil, 06CTeXeHHS | NikyBaHHA Byab-AKMX 3aXBOPIOBaHb Ta PO3naziB OpraHis cnyxy,
BMAanNeHHs cipyaHnx npobok;
7.2.2. BUTpaTK, NOB’A3aHi 3 MikyBaHHSIM FOCTPUX pecnipaToOpHUX Ta BipyCHUX 3axBOpoBaHb 63 HasBHOCTI
rinepTepMiyHOro cuHapomy (Temnepatypa Big 38°C Ta BULLE) Ta HAsIBHICTb O3HAK AUXarnbHOI
HepocTtaTHocTi Il Ta lll cTyneHs, 3a BUKIOYEHHAM giTen 0o 16 pokis;
7.2.3. piarHOCTUKY Ta NikyBaHHS TpaBM, OTPUMaHMX Nif Yac 3aHATTA CNOPTOM No3a TEPUTOPIELD
ripCbKOMMXXHOro KypopTy abo B pe3ynbTaTi 3aHATTA pipangom;

8. NIOCTABU BIOMOBU Y CTPAXOBIN BUMNATI
MigcTaBu BiAMOBM y CTpaxoBi BunnaTi nepegbayveHo posginom 8 3aranbHMX YMOB CTpaxyBaHHA Ta
Posginom 7 gaHoi MNMporpamun «BuHATKK i3 cTpaxoBmx BUNagkiB Ta 0OMeEXeHHs CTpaxyBaHHSA»

9. noPAAOK BHECEHHSA 3MIH, AOCTPOKOBOIO MNMPUMNUHEHHA YU PO3IPBAHHA
OOroBOPY, IX NMPABOBI HACNIOKN

9.1. lMopsaok BHECEHHS 3MiH 0 AOroBOpPY CTpaxyBaHHS, OOCTPOKOBOrO MPUMNUHEHHS YM PO3ipBaHHS, iX
npaBoBi HacMigkn nepegbavaeTbes po3ninomM 4 3aranbHUX YMOB CTPaxXyBaHHS «».

9.2. [is JoroBopy Moxe 6yTn AOCTPOKOBO NpUNMHEHA 3a BUMoro CTtpaxyBanbHuka abo Ctpaxouka. [1po
HaMip OOCTPOKOBO MPUMWHUTK Ail0 JOroBOPY CTpaxyBaHHA, 3060B’A3aHa NMMCbMOBO, ab0 B €NEeKTPOHHIN
dopmi wnsaxom obmiHy iHopmauieto Ta NigNUCaHHA OOKYMEHTIB B €IeKTPOHHUX CepBicax 3a JOMOMOror
NPOCTOro eNEKTPOHHOIo NiANMCYy, Mae HagaTu 3asiBy NPO OOCTPOKOBE MPUMMHEHHS Aii 4OroBopy, WabnoH
SKOT po3MmiLeHo Ha odiuinHomy Beb canTi CTpaxoBuka 3a agpecoto https://ingo.ua/services He nisHile Hix
3a 5 (N’ATb) KaneHAAPHUX QHIB 40 OAaTW NPUNUHEHHS.

10. NnoPAOOK BIAMOBU BI AOIrOBOPY CTPAXYBAHHA
Mopsiaok BiAMOBW Bif, AOroBOpY CTpaxyBaHHsA nepenbdayvyeHo po3ginom 5 3aranbHUX YMOB CTpaxyBaHHS.

11. BIANOBIAANBHICTb CTOPIH, NTOPAOOK BUPILLEHHA CMNOPIB
lMopsimok BupilleHHA cnopiB, BiAMOBIAANbHICTL CTOpiH nepeabadveHo posginom 11 3aranbHUX YMOB
CTpaxyBaHHS.

12. [OOOATKOBI YMOBMU

12.1. Bce, Wwo He 3Havwno BigobpaxeHHs B CeptudikaTi Ta [porpami CTpaxyBaHHS, peryrneTbCs

3aranbH1UMM ymoBamu Ta Aito4MM 3aKOHO4ABCTBOM.
12.2. B ycix nuTaHHAX, aki He BperynboBaHi [JoroBopom cTpaxyBaHHA, CtpaxoBuk Ta CTpaxyBarbHUK
KEpPYHTbCA MOMOXEHHAMU 3arafbHUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNagKy BUMHUKHEHHS
NPOTMPIY MK MONOXEHHAMW 3aranbHUX YMOB i MONIOXEHHAMW OOroBOPY CTpaxyBaHHS MPIOPUTETHY cuny
MatloTb NOSTOXKEHHSI 4OroBOPY Ta AOAATKIB A0 HbOTO.
12.3. Po3mip BuTpaT, nos’sizaHMx G6e3nocepeAHbO 3 YKNaAaHHAM Ta BMKOHaHHSAM uboro [loroBopy
cTpaxyBaHHA cknapgae 40 %
12.4. CtpaxyBanbHuk Hagae 3rogy CTpaxoBUKy Ha BUKOPUCTaHHSA iHbopMaLii, 3a3HayeHoi B CepTudikari, B
TOMY Ymcni 3anucis TenedoHHMX PO3MOB, iHLLOI iIHpopMaLLil Ta JOKYMEHTIB, OTpMMaHux Big CTpaxyBarbHUKa
npwv BperynioBaHHi CTpPaxoBUX BUMaKiB Ha ymoBax Lboro [lorosopy y B3aeMOBIgHOCUMHAX i3 Qui3n4HUMU Ta
topuandYHMMM ocobamu, Oep>KaBHUMU OpraHamun, B TOMY YUCHi NMPU BUPILLEHHI crnopiB (NpeTeHsii, No30BiB,
3asB), NOB’sA3aHNX i3 BUKOHAHHAM CTpaxyBanbHuUKkom, CTpaxoBnkoM 3060B’A3aHb 3a UMM [1oroBopom
12.5. CTpaxoBuK rapaHTye BMKOPUCTaHHS iHpopmauii Ta AOKYMEHTIB, oTpumaHux Big CTpaxyBanbHuKa, B
TOMY YnCni 3anuciB TenegoHHMX PO3MOB, 3 METOIO Ta B Mexax 3060B’si3aHb, nepegdadeHnx LM [Jorosopom
Ta Ailo4nMM 3aKOHOOABCTBOM YKpaiHM 3 AOTPUMAHHAM OOMexeHb, BCTaHoBMeHux KoHcTuTyuieto YkpaiHum,
3akoHom YkpaiHu «[po iHdopmauito», «[po cTpaxyBaHHs» , «[1po diHaHCcoBi nocnyrn Ta iHaHCOBI
KOMMNaHii» Ta iHWWMM 3aKOHO4ABYMMM aKTaMu, LLIO PErymoTh BiGHOCUMHKU B cdepi iHdhopMaLii Ta TaeMHuMLUI
CTpaxyBaHHSA


https://ingo.ua/services

12.6. Ha BUMKOHaHHS YacTUHKU gpyroi CT. 7 3akoHy YkpaiHu «[1po iHaHCcOoBI nocnyru Ta giHaHCOBI KOMMaHiT»
CtpaxyBanbHuk 3acBigyye, wo CrtpaxoBnkom HagaHo (CTpaxyBarnbHUK O3HAMOMMEHWA) 3 BiAMOBIOHOH
iHbopMaUieto Woao BUMOT 4aHOro 3aKkoHy.

12.7. Ha BUKOHaHHSA CT. 7 3akoHy YkpaiHu «[1po diHaHcOBI nocnyrn Ta piHAHCOBI KOMMaHiT» PeKBi3nTH
opraHy, SIKMA 30iACHIOE Aep)KaBHE perynoBaHHA PUHKIB ddiHAHCOBMX nocnyr (agpeca, Homep TenedoHy
TOLLO), @ TAKOX PEKBI3UTU OpraHiB 3 NMTaHb 3axXMCTy NpaB CroXUBadis:

12.7 1. HALIIOHATNTbHUN BAHK YKPAIHW, ans NoaaHHs MUCbMOBUX 3BEPHEHD:
Byn. l[HcTutyTCbKa, 11-6, M. Knie-8, 01601, ten: 0 800 505 240, e-mail: nbu@bank.gov.ua

12.7.2. YnpaBniHHA 3axucTty cnoxuBadviB 'Y [epxnpoacnoxmecnyxou B M. Knuesi

M. KuiB, Byn. IBaHa [pauya, 10/8 Ten./dakc: (044) 486-54-86, (044) 486-40-27

12.8. Ha BukoHaHHS MNoctaHosn HBY Ne175 Big 20.12.2023 3aTBepaxeHa Ta onputogHeHa Ha odilinHomy
Beb-canti AT “CK “IHIO” iHpopmauis npo mexaHiamu 3axucty npae crnoxueadie nocnyr AT “CK “IHIO”
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?
v=1707741988717, nopagok po3rnagy nNpeTeHsin, ckapr, 3ass, 3anuTiB, Npono3uuin aki Hagxoasatbe oo AT
‘CK “I[HFO” Big cnoxuBadiB (rpoMagsH, CTpaxyBalbHMKIB, 3acTpaxoBaHuWX, TPeTiX ocibé ToLo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

12.9. CTOpOHM AiAWNIM 3rogn BMKOPUCTOBYBaTU KOPMNOPATMBHY EreKTPOHY MowTy (AOMeH ingo.ua) Ans
HagCcUNaHHA/OTpUMaHHSA Byab-SKNX eNEKTPOHHNX NOBIAOMIEHb B MexXax fii [loroBopy Ta npu BperyntioBaHHi
cTpaxoBoi nogii 3 BukopuctaHHam KEl, ta/abo 3 BUKOPUCTAHHAM MPOCTOr0 eNeKTPOHHOro MiAnucy; KOMin
OOKYMEHTIB (3a NogaHHAM opuriHanis y TepMiH He nisHile 3akiHYeHHa aii [lorosopy).

12.10. Yci noBigoMneHHs BBaXalOTbCS NOAAHUMM HaNEXHUM YUMHOM, SIKLWO BOHW BignpasfieHi OAHUM i3
cnocobis:

v’ Ha eneKkTPOHHY agpecy, 3a3HadyeHy CTpaxyBaribHUKOM B 3asiBi Npu YknageHHi [JoroBopy CTpaxyBaHHS;

v/ CMC MNOBIgOMITEHHSIM 32 HOMEPOM TenedoHy, 3a3Ha4YeHM Npwu yKnageHHi [lorosopy;

v pekoMeHOOBaHWM NUCTOM, 3a agpecamu, 3a3HadyeHnMu Npu yknagaeHHi Jorosopy;

v' Kyp’epOM 3a agpecamu, 3a3Ha4yeHnMK Npu yknageHHi [loroBopy, 3 onnaTtor Nocnyr 4OCTaBKM CTOPOHOK
— BiANpaBHUKOM MOBIOOMITEHHS;

v cnyxbamu BignpaBKM €NEKTPOHHUX MOBIAOMIIEHb 32 ENEKTPOHHOK aapPeECO/NOCUNAHHAM, 3a3Ha4YEHO
BianoBiaHO ymoB  [loroBopy, 3asiBU Ha CTpaxyBaHHS,;

v’ aypio3BepHeHb [0 KoHTakT-LleHTpy CtpaxoBuka Ta 3BepHeHb npeactaBHukiB KoHTakT-LleHTpy ao
CtpaxyBarnbHuKa;

v WNAXOM JOCTyny OO0 cepBiciB OOMiHY Ta MiANMCaHHSA eNeKTPOHHMX OOKYMEHTIB 3a AOMOMOroK CepBicy
€MNEeKTPOHHOro JOKYMEHTOO0Giry, 3 BUKOpPUCTaHHAM KBanidikoBaHoro enekrpoHHoro nignucy (KEM) ta/abo 3
BUKOPUCTAHHAM NPOCTOro efIEKTPOHHOrO Nignucy;

v/ KOMi JOKYMEHTIB 3a [JOMOMOroH MECEHIKEPIB B MOPSAKY Ta Bunagkax noromkeHnx CrtopoHam 3
noganbWwnM HagaHHAM opuriHaniB JOKYMEHTIB.

12.11. BignosigHo go Bumor 3akoHy YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisauii (BiAMUBAHHIO)
[oxoAiB, oAepXaHUX 3MOYNHHUM LLNGXOM, diHaHCYBaHHIO TepopU3My Ta d)iHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MacoBoro 3HueHHA" CTpaxoBUK Mae NpaBo BUTpebyBaTw, a KMieHT, NpeACcTaBHYK KrlieHTa 3060B'A3aHi
nogatu iHdopmauito (odiuiiHi JOKyMeHTH), HeobxigHy (HeobXiaHi) Ana 34INCHEHHS HaneXxHOoI NepeBsipkuy, a
TakoX AN BUKOHaHHA CTpaxoBWKOM iHLLMX BUMOT 3aKOHOAABCTBA Yy cpepi 3anobiraHHsa Ta npoTuai.
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