— - AT «CTPAXOBA KOMMNAHI{A «IHFO» Ten.: +38 044 490 2744/45
p— Byn. BynsBapHo-KyaopaBCbKa, 33, dakrc: +38 044 490 2728
— Kuie, YKkpaiHa, 01054 office@ingo.ua / www.ingo.ua

HopaTok 2
00 Hakaasy Big 12.12.2024 Ne 144

P.08.01
NMPOrPAMA CTPAXYBAHHA
0O KOMIMIJIEKCHOIO CTPAXOBOIO NPOAOYKTY «KOMIMJIEKCHE CTPAXYBAHHSA OCIB, AKI
NOAOPOYIOTb MO YKPAIHI TA/ABO BUDKIKAIOTb 3A KOPAOH (LLUNAXOM NEPETUHY
OEPXXABHUX KOPOOHIB YKPAIHW) TA/ABO MPUBYBAIOTb B YKPAIHY ABO IHLLY KPAIHY HA
TUMYACOBE NMEPEBYBAHHSA LUNAXOM NEPETUHY OEPXXABHUX KOPOOHIB KPAIHW)»
«AKTUBHA 3UMA YKPAIHA»

Li ymoBu gitoTb 3 «16» rpygHa 2024 p.

1. 3ATrAllbHI NMOJTIOXKEHHA
1.1. T[lporpamy cTpaxyBaHHs 4O KomnnekcHoro ctpaxoBoro npoaykty «KomnnekcHe cTpaxyBaHHS OCiO,
AKi NO4OPOXYITb MO YKpaiHi Ta/abo BUDKDKAKOTb 33 KOPAOH (LUMSIXOM MNEpPETUMHY AepXKaBHUX KOPOOHIB
Ykpainu) Ta/abo npubysatoTb B YkpaiHy abo iHWYy KpaiHy Ha TumM4acoBe nepebyBaHHS (LUNSXOM NepeTuHy
OEePXXaBHUX KOPOOHIB KpaiHW)» «AKTMBHA 3uma YKpaiHa» po3pobneHo Y BignoBigHOCTI 4o HOpM LiMBinbHoro
koaekcy Ykpainn, 3akoHy YkpaiHu “ [po cTpaxyBaHHSA”, HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky
YKkpainu, 3aranbHux ymoB KomnnekcHoro crtpaxoBoro npoaykty «KomnnekcHe cTpaxyBaHHSA OCI6, siki
NoAOpPOXYTb MO YKpaiHi Ta/abo BUDKOKAOTb 3@ KOPAOH (LUNAXOM NEPETUHY AEePXKaBHUX KOPOOHIB YKpaiHu)
Ta/abo npubyBatoTb B YkpaiHy abo iHWy KpaiHy Ha TumM4acoBe nepebyBaHHs (LUNAXOM NepeTUHy AepXaBHUX
KOPAOHIB KpaiHW)» (Hagani no TekcTy «3ararnbHi yMOBW», LLO PO3MIlLEHi Ha BrnacHOMy Ha Beb-canTi
CrtpaxoBuka www.ingo.ua B mepexi «Internet» 3a nocunaHHsm:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo_strahovogo produktu Kompleksne Stra
huvannya osib_yaki podorozhuyut abo pribuvayut v krayinu na timchasove perebuvannya 981ee435
dd.pdf?v=1719494977582, nani “lNporpama cTpaxyBaHHS”,
1.2. Us lMNMporpama ctpaxyBaHHA € Ny6niYHO YacTMHOW [JOroBopy KOMMEKCHOro CTpaxyBaHHSA ocib, sKi
NoaopOXyTb MO YKpaiHi Ta/abo npmbyBatoTb B YkpaiHy Ha TuMyacoBe nepebyBaHHS (LUNSXOM nepeTuHy
OepXXaBHUX KOPAOHIB KpaiHu.
1.3. [oroBip yknagaeTtbcst B OpMi €reKTPOHHOIro AOKYMEeHTa B Nopsiaky, nepenbadeHoMy 3akoHOM
YKkpaiHn «[1po enekTpoHHY KOMepLito» LWAAaxXoM npuegHaHHa oo lNporpamu, Wo po3milieHa Ha BriacHOMY
Beb-canTi CTpaxoBuka www.ingo.ua B mepexi «Internet».
1.4. Mpegmetom [oroBopy cTpaxyBaHHs € nepepada CTpaxyBanbHUKOM — idudHO abo opuanyHo
ocoboto (aani — CTpaxyBanbHUK) 3a NnaTy pu3nKy, NOB’A3aHOro 3 06’ekToM cTpaxyBaHHs, CTpaxoBuKy Ha
yMOBax, BM3HadyeHux uum [oroBopom Ta 3aranbHMMM yMOBaMW KOMMSIEKCHOrO CTPaxoBOro MpoayKTy
«KomnnekcHe cTtpaxyBaHHA OCi6, siki NOAOpOoXyTb MO YKpaiHi Ta/abo BUKOXalTb 3a KOPAOH (LUIISAXOM
nepeTuHy AepXXaBHUX KOPAOHIB YkpaiHu) Ta/abo npubysBaoTb B YKpaiHy abo iHWwy kpaiHy Ha TMM4yacoBe
nepebyBaHHSA (LLUNSIXOM NepeTuHy AepXaBHMX KOPAOHIB KpaiHn)» (Hagani — 3aranbHi yMOBU CTpaxyBaHHSA)
1.5. loroBip cTpaxyBaHHs ckragaetbca 3 uiei [lporpamn (nybniyHoi 4vactuHm) Ta CepTudikaty
(iHouBigyanbHOI YacTUHW), WO € HeBiA'€EMHUMM YacTUHaMmn [JoroBopy CTpaxyBaHHS i HE MOXYTb iCHyBaTu
OKpPEMO OfAHa Big 04HOI.
1.6. Nepen yknaganHsam Oorosopy CTpaxoBuK (CTpaxoBuin NOCEPEAHVK) Ha NiacTaBi OTPMMAaHOI Bif KIlieHTa
iHdopmaUii B YCHi (hopMi UM LUNAXOM FIMCTYBaHHSA y OOBINbHIN popMi 3060B’a3aHM 3’'AcyBaTu noTpebu ta
BMMOIY KITiEHTa y CTpaxyBaHHi.
1.7. Mepen yknageHHam [oroBopy cTpaxyBaHHs CTpaxoBWMK (CTpaxoBuW MocepenHuK) 3060B’si3aHUN
3abes3neunTn KnieHTa AOOCTYMHOK Ta BuYepnHow iHdopmauieto npo [lporpamy cTpaxyBaHHs, Npo
CTpaxoBuka Ta CTpaxoBOro nocepedHuka, SKWO CTPaxOBWW MPOAYKT peani3yeTbCs Yepes CTpaxoBOro
nocepefHvka, 3 METOK MNPUUHATTA KNIEHTOM YCBIAOMIEHOro pilleHHs npo  yknageHHa [orosopy
CTpaxyBaHHS.
1.8. NMepeq yknagaHHam [oroBopy cTpaxyBaHHs CTpaxyBanbHUK MOBMHEH ODOB’SI3KOBO O3HANWOMUTUCH 3
uieto Nporpamoto cTpaxyBaHHs, iHpopmauieo nNpo hiHaHCOBY nocnyry, siki po3miwieHi Ha Be6-CTopiHUi
CtpaxoBuka B Mmepexi «Internet» https://ingo.ua, 3aranbHMMn ymosamu Ta NiATBEPANTM HAOAHHS 3roau Ha
006po6Ky NnepcoHanbHUX 4aHnX.
1.9. Ana yknageHHsa [loroBopy cTpaxyBaHHs CTpaxyBanbHWK, nonepeaHbo 03HanoMuBLUMCE 3 [Mporpamoto
CTpaxyBaHHS:
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1.9.1.06upae H6axkaHi yMOBM CTpaxyBaHHsl, B TOMY YAUCHi, ane He BUKIOYHO: BapTiCTb CTPaAxXOBOro NOKPUTTS
(pO3paxyHOK OHMaWMH KanbKynAaTOpPOM) Ta iHWI 3anuTyBaHi enekTPoOHHOK dopMoto/dhopmynsapom/3asBoto
(aani coopma) kpuTepii ymoB;

1.9.2. Hagae CrtpaxoBuky iHdopmauilo abo BHOCUTL/BBOAUTL iHoOpMaLilo (BiANOBIAHO MO0 YCiX
000B’s13k0BUX NapamMeTpiB/ NoniB enekTpoHHoI opmn) npo cebe: npisBuLe, BNacHe iM’s, no 6aTbkoBi (3a
HasiBHOCTI), faTa HapOKEHHs, agpeca, Cepito (3a HasiBHOCTI) Ta HOMep nacnopTta abo iHWOoro JoKyMeHTa,
Wo nocsigyye ocoby, peecTpauiiHMi Homep OOMIKOBOI KapTKM MfaTHMKa nodaTkiB (3a HasiBHOCTI),
aKkTyanbHMN HOMeEp BMNACHOrO0 MOBINBHOrO TenegoHy, akTyanbHy agpecy eneKkTPoHHOI nowTu Ans
KOMyHiKauii 3 CTpaxoBUKOM;

1.9.3. iHdopmauito ons ineHTrdikauii 06’eKTy CTpaxyBaHHS, WO Aa€ 3MOry O4HO3HAYHO BCTAHOBUTU TaKui
00’ eKkT 3a Kputepiamm dopmu;

1.9.4. iHdopmauito gns ineHTudikauii BurogoHabyeaua, L0 gae 3amory BCTaHOBUTM 0Ccoby: npissuLle, iM's,
no 6aTbKOBI (32 HASBHOCTI), AATy HapPOMKEHHS, AKLWO, [JoroBOPOM CTpaxyBaHHS 3a3Ha4yaroTbCsl ocobu, sKi
MaloTb NPaBO Ha OTPMMaHHS CTPaxoBOI BMMMATKM Ta iHWY iHopmauito Ha Bumory CTpaxoBuKa LLOAO
ineHTndikauii BurogoHabyeava, ykntovaroum: agpecy, cepito (3a HassBHOCTI) Ta HOMep nacrnopTy abo iHwWoro
OOKYMEHTa, WO noceigvye ocoby, peecTpauinHui Homep OOMIKOBOI KapTKM NnaTHMKa nogaTtkiB (3a
HasABHOCTI).

1.10. 3gincHeHHs Bcix BuweBkaszaHux Agim (nn. 1.6 — 1.7 [lporpamn cTpaxyBaHHsA) € 3asBoOlo
CtpaxyBanbHuka CTpaxoBuKy, nNpo Moro Hamip yknactu (akuentyBaTtu) [Jorosip cTpaxyBaHHS.

1.11. CrpaxoBuK, Ha nigcTaBi OTpMMaHOI Yepes iHOopMaLiNHO-TENEKOMYHiKaLinHy cuctemy, abo iHLWMM
OOCTYNHMM criocobom, 3asiBu Ha cTpaxyBaHHs, opMye nponoauuito yknacTtu [Jorosip ctpaxyBaHHs (Hagani
— lNpono3unuis) Ta Hagcunae ii CTpaxyBanbHUKY Yy BUMMSAI KOMEPUINHOIO €reKTPOHHOro MOBIAOMITEHHS B
iHopMaLiMHO-TeNeKoMyHiKaLlinHuUX cuctemax. Nponosuuia gincHa go BKasaHoi B Hin gaTu.

1.12. B pasi npunHarTa/noromxkeHHs Mponosuuii ocoboto, sika Mae Hamip yknacTu OroBip CTpaxyBaHHS,
CtpaxyBanbHukoM Ta CTpaxoBMKOM nNignmcyeTbest [Joroeip ctpaxyBaHHs y pOpMi eNeKTPOHHOro 4OKYMEHTA.
1.13. ®akT yknageHHs [JoroBopy cTpaxyBaHHS noceigvyeTbcs CeptudikaTtom,

1.13.1. CtpaxyBarnbHuk nignucye [orosip y nopsiaky, BcTtaHoBneHomy Po3sginom 9 «[llopsgok yknagaHHs
AO0roBOpy CTpaxyBaHHA» 3aranbHUX YMOB CTpaxXyBaHHS.

1.13.2.Tlicns nignucaHHsa Jorosopy CTpaxyBarnbHUK 3060B’A3aHN1 ONNaTUTU CTPaxoBUA NNaTiK HAa yMoBaXx
BU3Ha4veHux B n. 3.6. CepTudikary.

1.14. Micna oTpumaHHA npuMipHuka/ie, nignucaHoro CTtpaxyBanbHuUkom CepTudikaTty (iHOMBIgyanbHOT
yacTuHu [oroeopy), ynoBHOBaxeHa ocoba CtpaxoBuka nignucye iHamMBigyanbHy 4acTtuHy [oroBopy
CTpaxyBaHHA KBanidikoBaHUM enekTpoHHuM nignucom (KEM) i3 3a3HayeHHAM KBanighikoBaHOI MO3HAYKM
yacy Ta gaTu Noro yknageHHs.

1.15. Mignucanun CtopoHamun NpuMipHUK [loroBopy cTpaxyBaHHS (iHAMBIAYyanbHOT YaCTUHW) HAACUIAETLCA
CtpaxyBanbHuKy y hopmari, WO YHEMOXITMBITIOE CMOTBOPEHHSA MO0 3MICTY, Ha 3a3Ha4YeHy HUM ENEKTPOHHY
agpecy abo Homep TenedoHy (AnA KOMyHikauil), nNpoTarom 24-x roguH 3 MOMEHTY nignucaHHs
KBasnicikoBaHM €NeKTPOHHUM Ni4NUCOM YNOBHOBaXeHOi ocobu CTpaxoBuKka, arne He nisHiwe noyaTky
CTPOKY Moro .

1.16. JoroBip cTpaxyBaHHSA BBaXa€ETbCA YKNaAeHUM 3 MOMeHTY npueaHaHHa CTpaxyBanbHuka o Nporpamu
CTpaxyBaHH4, nignucaHHa JoroBopy cTpaxyBaHHA. [Jorosip HabyBae YMHHOCTI 3 MOMEHTY, 3a3HayYeHoro B
CepTudikaTi Ak NoYaTOK NOro Aii 3@ yMOBM CrniaT CTPaxoBOoi NpeMii B pO3Mipi Ta CTPOKW, BU3HaYeEHi B n. 3.5
Ta 3.6. CepTudikary.

1.17. CtopoHu y3roaunu, wo HanpasreHHa CtpaxoBukoM CepTudikaty B €NeKTPOHHOMY BUrNsAdi €
HanexHum BpyyYeHHsM [loroBopy cTpaxyBaHHs CTpaxyBaribHUKY.

1.18. Y Bunagkax, He BperynboBaHux [JoroBopom cTpaxyBaHHs, CTOPOHM KepyroTbCa 3aranbHMMM yMOBaMu,
LLIO po3MmiLLeHHi Ha canTi CTpaxosuka https://www.ingo.ua, Hopmamu LiMBineHoro kogekcy YkpaiHu, 3akoHOM
Ykpainum «[1po cTpaxyBaHHA», a TaKoX iHLUMMW BUMOramMu 3aKkoHoZ4aBcTBa YKpaiHu.

1.19. BHeceHHS 3MiH Ta JOMNOBHEHb 0 [1oroBopy CTpaxyBaHHS MOXIMBE fWLLE 3@ B3AEMHOK MMCbMOBOIO
srogoto CtpaxoBuka Ta CTpaxyBasnbHuKa.

1.20. 3MmiHK Ta AOMNOBHEHHS, sIKi BHOCATbLCS B [JOroBip CTpaxyBaHHS NiCns MOro yknagaHHs, 0hopMIoiTbCA
HopatkoBumu yrogamu go [lorosopy.

2. YMOBU CTPAXYBAHHA
2.1. OBEKT CTPAXYBAHHA
2.1.1. OO’ekT cTpaxyBaHHSI BU3HAYAETbCHA 3a KOXHMM KNacoOM CTpaxyBaHHA 3araribHMX YMOB CTPaxoBOro
NPOaYKTY:
2.1.1.1. B 4vacTtuHi knacy crtpaxyBaHHs — 18 «CTpaxyBaHHSA BMTpaT, NOB’A3aHWX 3 HadaHHAM [ONOMOru
(acuctaHc) ocobam, ski noTpanunu y CKpyTHe CTaHOBULLE Mig Yac 3A4INCHEHHSI NOOPOXi»: € XXUTTHA, 340POB’A,
npauesfaTtHiCTb 3acTpaxoBaHOi 0Ccobu, 3anogistHHA LUKOAM SIKUM  CIIPUYMHUIO/MOXE CMIPUYUHUTA BUTPATU



3acTtpaxoBaHoi ocobn Ha MeauuHi, MeguKO-TPAHCMNOPTHI, TPAHCMNOPTHI NOCMYrK, NMOHECEHiI 3acTpaxOBaHO
ocoboto nig Yac nogopoxi abo TMmyacoBoro nepedyBaHHs Ha TepuTOpIi, BKasaHin B [loroBopi cTpaxyBaHHS
(Bani — Megu4Hi Ta iHWI BUTpaTK)
2.1.1.2. B yacTuHi knacy ctpaxyBaHHsa — 1 «CTpaxyBaHHS Bif HellacHOro Bunagky (B TOMy YMcni Ha BUNagokK
BUPOBHMYOI TpaBMM Ta MpodecinHOro 3axBOPHOBAHHA)»: € >XWTTS, 300pOB’'S Ta MpauesgaTtHicTb
CrtpaxyBanbHuka/3acTpaxoBaHoi 0cobu, ki MOXYTb 6yTr NOPYLLEHi BHACcNiAOK HACTaHHA HELLLACHOrO BUNaaKy,
AKUA cTaBcsa 3i 3acTpaxoBaHOK 0cobol Mig 4ac nogopoxi abo TumyacoBoro nepebyBaHHA Ha TepuTopii,
BKasaHin B [loroBopi cTpaxyBaHHs (4ani — HewacH1I BUNagok);
2.1.1.3. B yactuHi knacy ctpaxyBaHHS — 13 «CTpaxyBaHHS iHLLOI BiANOBIAaNbHOCTI (KpiM BU3HAYEHOI y Knacax
10, 11, 12)» € BignoBiganbHICTb, NOB'A3aHa 3 3000B'A3aHHAM BiALIKOAYBATW LKOAY XUTTIO Ta 340poB't0 abo
MaliHy TpeTboi 0cobu, HaHeceHy 3acTpaxoBaHOK 0CO00K 3 HEOBEPEXKHOCTI (hakT MOLUKOAXKEHHS ManHa 3
HeobepEeXHOCTI IKCYETLCS KOMMETEHTHMMM OpraHamu) nig yac nepebyBaHHs Ha TepuTopii Ail gorosopy,
BkasaHiin B [loroBopi, (4ani —BianoBiganbHicTb);
2.1.2. Ha cTpaxyBaHHs HE NPUNMatOTbCS:
B yacTtuHi Knacy ctpaxyesaHHs 18 Ta Knacy ctpaxyBaHHs 1:

2.1.2.1. ocobu, sKi MaloTb BCTAHOBIEHY iHBanigHicTb 1 abo 2 rpynu, ctaTyc “guTuHa-iHeania”;
2.1.2.2. ocoba, sika Mae xo4a O OAMH i3 nepeniyeHnx BCTaHOBMEHNX AiarHO3iB:

- TOKCUYHWUW renaTtuT,

- XxpoHiynmm renatnt B, C, D, E, F,

- UMPO3 NEeYiHKM,

- XPOHiYHa HUPKOBA HEOOCTATHICTb,

- IHCYynbT,

- 3M0SKiCHi HOBOYTBOPEHHS,
Akwo nicnsa yknageHHs [JoroBopy cTpaxyBaHHs 6yae BcTaHoBNeHO, Wwo CTpaxyBanbHuk/3acTpaxoBaHa ocoba
noeigommB CTpaxoBUKY 3aBigOMO HenpaeauviBi BiQOMOCTI, abo npuxoBaB BiAOMOCTI  Npo 0O6GCTaBUHM,
3as3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBnK Mae NpaBoO iHiLitoBaTU BM3HaAHHA [OroBopy CTpaxyBaHHS
HeaiNCHMM, SIK Takoro, WO yKnageHun nig BNAMBOM MOMUIKX Ta MPUNWHATL HaJaHHS NOCMyr 3 CTPaxoBOro
3aXMCTYy.

2.2.  TEPENIK CTPAXOBUX PUSUKIB TA CTPAXOBNX BUMALKIB
2.2.1. MNepenik cTpaxoBux puankie 3a Knacamm ctpaxyBaHHs, BU3Ha4aeTbCca 3a 3rogoto CTOpiH, BUXo4a4um 3
notpebu KnieHTa, Ta 3a3HayaeTbea B n. 3.3. Ta 3.4. CepTtudikary.
2.2.2. CTtpaxoBMMn BUNagkaMu MOXYTb OyTM BM3HaHI nofii, AKi 3a3HadveHi B n. 2.6.2. 3aranbHUX yMOB
CTpaxyBaHHS, B TOMY YMCIi SKLLO HACTaHHA Takol Nogii, NoB’si3aHe 3 Hacnigkamu BOEHHMX/60MOBUX AN, AKLLO
3acTtpaxoBaHa ocoba € LMBIIbHOK 0C00010.
2.2.3. B vactuHi Knacy ctpaxyBaHHa 18 — «CTpaxyBaHHs BUTpaT, MOB’A3aHMX 3 HaJaHHSAM [OMOMOru
(acuctaHc) ocobam, ski noTpanunu y CKpyTHE CTaHOBULLIE Mif, Yac 34INCHEHHS NOOPOXi»
2.2.3.1.Y pasi HacTaHHs CTPaxoBOro BMNagky, 3asHavyeHoro B nn.2.6.2.1.- 2.6.2.2. 3aranbHUX ymMoB, 3rigHo 3
ymoBaMmn faHoi [porpamu cTpaxyBaHHsi B MeXax CTpaxoBOi CymMyn abo OKpemMO BCTaAHOBIIEHUX NiMITIB
BignoBiganbHocTi CTpaxoBUK BiOLIKOAOBYE BUTPATU Ha:
2.2.3.1.1. wWBMAKy HeBIOKNA4HY MegMYHY SOMOMOry, 30Kpema NpoBeAEeHHS NEPBUHHUX OiarHOCTUYHMX 3axo4iB
Ta TECTyBaHHS, KapeTol LWBMAKOI MeanyHoi gornomorn abo 3a 3rogoto CTpaxoBUKa iHWMM anbTepHaTUBHUM
TPaHCMOPTOM Y pasi BAHUKHEHHSA HEBIOKNAAHOrO CTaHy B MiCLi BUHMKHEHHSA Haa3BUYanHUX 0b6CTaBuH;
2.2.3.1.2. ekCcTpeHy MeanyHy JOMNOMOry B yMOBaXx cTauioHapy (B nanati cTaH4apTHOro Tuny), 30Kkpema BuTpaTtu
Ha pPO3MiLLLeHHS Y NikapHi, NOCNyru nikap4, NpoBeAeHHS HeBIAKNaAHUX onepavuin, iarHOCTUYHUX AOCHiIKEHD,
onnaTty MeauKaMeHTIB Ta NOKPUTTA BUTPaT Ha npuabaHHa BMPOGIB MEANYHOrO NPU3HAYEHHs ONS  3aMiHu
Ta/abo KoperyBaHHA PyHKUIN ypakeHUX opraHis (a came: rinc, 6aHaax LWTYYHi 38'a3kn, pe3opObTuBHi 6onTu,
npotean, gikcatopy Ta obnagHaHHA ONsi OCTEOCMHTE3y, OpTe3n, MUNUUi, NpM nepenomMax, KpiMm BUNaaKiB,
nepeabayeHnx BUKITHOYEHHAMM.
2.2.3.1.3. eKCTpeHy Ta HeBigknagHy MeguyHy gonomory B ambynaToOpHO-NOSiKMiHIMHUX YMOBax, 30Kpema
BUTPATU Ha MOCNYru fikapsi, 4iarHOCTWMYHI OOCNIAKEHHS, 30Kpema OOochigpKeHHs1 B 06csa3i, HeobxigHoMy Ons
BCTAHOBMEHHS AiarHo3y, MeAuKaMeHTU Ta BMpobiB MeaMYHOro npusHadeHHs, HeobxigHi Ansa nikyBaHHS,
3acobu cpikcauii, a came rinc, GaHgax Ta oOpTe3 npu nepenomax, KpiM BuUNagkie, nepegbaveHnx
BUKITHOYEHHAMM.
2.2.3.1.4. HeBiaKnagHy cTomMaTtornorivyHy gornomMory y Mmexax nimity 2500 (4Bi TCAYi MATCOT) rpMBEHBL NPOTSArOM
aii Jorosopy;
2.2.3.1.5. HeBigknagHy MeaW4Hy [OMOMOry y pasi BUHUKHEHHS panToBMX YCKMagHeHb BariTHOCTI, KOnu
MeanyHa gornomora 3acTtpaxoBaHin ocobi HeobXxigHa 3a XMUTTEBUMKM NokasdaHHsMW. [Mpy LbOMy BIigMNOBIGHMIA
cTaH 3acTpaxoBaHOi 0coOM noBMHEH OyTM MiATBEPIKEHUA MELUYHMM BUCHOBKOM, KpiM BUNagkis,
nepeabayeHnx BUKIIOYEHHAMMN.



2.2.3.1.6. TpaHcnopTyBaHHs 3acTpaxoBaHOi 0cobu, LWO 34IMCHIOETLCA crneLlianisoBaHuM  MeguyYHUM
TpaHCNOpPTHUM abo iHWNM anbTepPHAaTMBHUM TPAHCMOPTOM 3a 3rodoto CTpaxoBuka 40 HanbNmx4oi MeanyHoi
yCTaHOBU (gepXaBHOro / BiJOMYOro MeAMYHOro 3aknagy) 3a YMOBW BiACYTHOCTI Ha Micui TMM4acoBOro
nepebyBaHHA MOXNMBOCTEN ANSl HA4AHHA HEeOOXiaHOT MeauYHOT 4ONOMOrM Ta AKLWOo 3acTpaxoBaHa ocoba He
B 3MO3i CaMOCTiNHO npubyTn OO0 MeAMYHOro 3aknagy rpoMagCbKMM TPaHCMNOPTOM (BUKITHOYEHHS Mpu
TpaBMyBaHHI HWXKHIX KiHLIBOK). TpaHCNOpTYBaHHSA 34INCHIOETLCA BUHATKOBO Y BUMNaAKax NiaTBEPL4XEHHS NOro
HeoOXigHOCTi BMCHOBKOM nikaps. TpaHCnopTyBaHHA 3a [OMOMOrOK CaHiTapHOi aBiauii 34iNCHIETLCA
BUKIIOYHO Yy BMNagKax, AKWO iCHYE 3arpo3a XuTTio 3acTpaxoBaHOi 0cobu 3a yMOBM MOraHOi TPaHCNOPTHOI
OOCTYNHOCTI abo Benukoi BigdaneHocTi Big MeAWYHOI YCTaHOBW, Ta NOMEpPEedHbO Y3romXKyeTbeCs i3
CTpaxoBuKom;

2.2.3.1.7. MeanyHy eBakyaLito TPaHCNOPTHUM 3acob0M, O PEKOMEHAOBAHUI JliKapeM, pekoMeHaaLisi SKoro
BMKIageHa NMCbMOBO Y BIiAMOBIAHMX MeANYHUX AOKYMeHTaX, 30Kpema BUTpaTh Ha MeaW4YHWin cynposig o
MiCUS NOCTIMHOIO NPOXuBaHHA 3acTpaxoBaHoi ocobn abo A0 HanMGNMKY0i MeaMYHOT YCTaHOBM 3a Micuem
NPOXMBAHHS 3 METOK MNOoAanbLIOro NikyBaHHS 3a YMOBW BIfCYTHOCTI B Micui TMM4YacoBoro nepebyBaHHSA
MOXINNBOCTEN AN HagaHHA HeobXxigHOI Meany4HOoI gonomorn, abo 3a HasiBHOCTI MeAWYHMX pPeKoMeHOaLlin,
HagaHux nikapem abo MeguYHOK YCTAHOBOK MPO MOXIMMBICTb MPOOOBXKEHHS MiKyBaHHA 3a MicLem
npoxueaHH4. pu uboMy CTpaxoBWK BiOWKOAOBYE BUTPaATM Ha OGOPMIEHHA OOKYMEHTIB, TPaHCMOPTHI
BATPATU Ha MEAMYHY €eBaKyalilo Ta npoi3g €KOHOMIYHMM KracoM CYMpOBOLKYHOUOI 0cobM 40 Micus Moro
nonepeaHboro MOCTIMHOMO MNPOXMBAHHA, SKWO MeaM4yHMA CynpoBig HagaBaBcsl. MeomyHa eBakyauis
3[INCHIOETLCA BMHATKOBO Y BMNagkax, Konm ii HeobXigHIiCTb NigTBEpAXYETLCA BUCHOBKOM flikaps 3a yMOBU
BiACYTHOCTI MeANYHNX NpOoTUNoKasaHb. BUTpaTn Ha MeguyHy eBakyauito CNNavylTbCsa B MeXax BCTaHOBNEHOT
B [loroBopi CTpaxyBaHHS1 CTPaxoBOi CyMMU;

2.2.3.1.8. opraHisauito TpaHCMNOpPTyBaHHSA Ta onnaTy BapTOCTIi TpaHCNOpTyBaHHA Tina (penartpiauil)
3actpaxoBaHoi ocobu [0 Micua MOro nonepeaHboro MOCTIMHOrO npoxuBaHHA. [pyn ubomy CTpaxoBuk
BiOLLUKOO4OBYE BUTPATM Ha:

* 0hOpPMIEHHST AOKYMEHTIB Ha NiAroTOBKY Tina 40 TpaHCMOPTYBaHHSA/KpemaLii/MoXOoBaHHS;

* TPaHCNOPTHI BUTPATK Ha penaTpiau;ito;

* npoueaypy kpemauii abo 3a 40AaTKOBMM NMMCbMOBUM NOTOAKEHHSM i3 pogudamy nomepnoi 3acTtpaxoBaHol
ocobu BiOLWKOOOBYHOTLCA BUTPATU Ha MOXOBAHHSA Tifla 3acTpaxoBaHoi ocobu B KpaiHi 3a MicueM cMepTi - B
mexax 10% (oecaTtu BiAcoTKiB) Big CTPaxoBOi CymMMU.

HeobxigHoto yMOBOK AN opraHisauii penartpiauil € HagaHHs poandamu nomepsol 3acTpaxoBaHoi ocobu
3aaBuM-NigTBEPAKEHHSA NPO FrOTOBHICTL 3abpatu Tino (npax y Bunaaky kpemadii). Mpy ubomy CTpaxoBuk He
BiJLLUKOZOBYE BUTPATU Ha pUTyarnbHi NOCNyrn (Ha NoxoBaribHy YpHY Y BUNaaKy kpemadi);

2.2.3.1.9. nowyKoBo-pATyBanbHi poboTM y BMMNagkax pPanToBOro 3axBOPHBAHHA abo0 HeLLacHOro Bunagky
3actpaxoBaHoi ocobu - B mexax 15% Big CTpaxoBOi CyMu 3i CTpaxyBaHHA MeEQUYHMX BUTPaT.

2.2.3.1.10. OpraHi3auis HagaHHa MeOM4YHOI ONOMOrM, BU3Ha4veHoi nn. 2.6.3.1.1-2.6.3.1.7. 34iNCHI0ETBCA Ha
0asi gepxxaBHUX abo BigoMuux MeguyHuX 3aknagis. Bubip megudHoro 3aknagy Ta 3anuc NpOBOAMTUCH
BMKITIOYHO aCUCTAHCOM 3 ypaxyBaHHAM TepuTopianbHOro MicueaHaxomkeHHss 30 Ta roToBHOCTI MeguyHOro
3aknagy HagaTn megudHy AONoOMOry B €KCTPEHHOMY MopsaKy.

2.2.4. B yactunHi Knacy ctpaxyBaHHs — 1 «CTpaxyBaHHS Bif HelacHoro Bunagky (y ToMy 4icri Ha BUNagok
BMPOBHMYOI TpaBMK Ta NPOECINHOrO 3aXBOPIOBAHHSA)»

2.2.4.1. 3a Bunagkamu, 3a3HavyeHnmu B nn. 2.6.2.3. - nn. 2.6.2.5. 3aranbHnXx yMmoB, pO3Mipy CTpaxoBux Bunnat
BM3HAYaOTbCA HACTYMHUM YNHOM:

2.2.4.1.1. 3a BMnagkom, 3asHavyeHmMm B nn. 2.6.2.5. 3aranbHuX yMOB, pO3Mip CTPaxoBOi BUNAATh BU3HAYaETbCA
Yy BiAICOTKaX Bif CTPaxoBOi CyMW, BCTAHOBMEHOI ANna 3acTpaxoBaHoi 0cobu 3a Nporpamoto CTpaxyBaHHSA 3rigHO
3 Tabnuueto Ne1 «Po3mipun cTpaxoBux BUNAAT Npu TiNnecHux ywkomkeHHsx» (Joaatok Ne 1 4o unx 3aranbHux
YMOB), 3aneXHO Bifl TSXXKOCTi TPaBMMU.

2.2.4.1.2. 3a BunagkoM, 3azHa4yeHuM B nn. 2.6.2.4. 3aranbHnX yMOB, pO3Mip CTPaxoBOi BUMMAaTU BU3HAYaeETbCA
y po3mipi:

2.2.4.1.2.1. 100% Big cTpaxoBOi CyMn 3a NPOrpamoro CTpaxyBaHHS Yy pasi BCTAHOBIEHHS iHBanigHOCTi 1 rpynu;
2.2.4.1.2.2. 75% Bia CTpaxoBOi CyM/ 3a NpOrpamoto CTpaxyBaHHS y pasi BCTAHOBMNEHHS iHBaNigHOCTI 2 rpynu;
2.2.4.1.2.3. 50% Big cTpaxoBOi CyMu 3a NpOrpamMord CTpaxyBaHHS y pasi BCTAHOBMEHHS iHBaNigHOCTI 3 rpynu.
2.2.4.1.3. 3a Bunagkom, 3a3HavyeHum B nn. 2.6.2.3. 3aranbHMX YMOB, PO3Mip CTpaxoBOi BuNnatu
BM3Ha4vaeTbes B po3mipi 100% Big cTpaxoBoi CyMu.

2.2.5. B yactuHi Knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLLOT BiANOBIganbHOCTI (KpiM BU3HAYeHOI y Knacax
10, 11, 12)»;

2.2.5.1. 3a BMnagkamu, 3asHavyeHMmu B nn. 2.6.2.6. 3aranbHMX YMOB, B MeXaX CTPaxoBOI CyMW BCTAHOBIIEHI
Taki nimiTn BignoeiganbHocTi CTpaxoBuka:

2.2.5.1.1. Ha BigWKoOQyBaHHA MaTepianbHOro 36MTKY BHACMiOOK YACTKOBOrO MOLUKOMXKEHHS abo 3HULLEHHS
ManHa TpeTbol ocobn — B Mexax 30% (TpnauaTy BIACOTKIB) BiA CTPaxoBOI CyMU 3i CTpaxyBaHHA LUMBINbHOI



BiNOBIZANbHOCTI, 30Kpema NiMiT Ha BigLWKOAYyBaHHA MaTepianbHOro 36utky y pasi 3arnbeni (3HuLeHHi) abo
Kpaxi (Mponaxi) B3ATOro B npokat (opeHay) MariHa, B TOMY YUCHi FiPCbKOSIMXKHOIO CMOPTMBHOIO iHBEHTApPIO — B
mexax 5000 (M'aTb TUCAY) rpUBEHb, ane He Binblue OLUiHOYHOI BapTOCTi 3rigHO yknaaeHoro [JorosBopy opeHaw.
Mpn YacTKOBOMY MOLLKOKEHHI — B PO3Mipi HEOBXiAHMX BUTPAT Ha NPUBEAEHHS MOro A0 CTaHy, B SIKOMY Liewn
iHBeHTap OyB 40 HacTaHHSA CTpaxoBOro Bunagky - B mexax 500 (m'atucot) espo/gon.CLUA, ane He GinbLie
OLHOYHOI BapTOCTi 3rigHo yknageHoro [orosopy opeHawu. Npu LboMy nig MaHOM, B3STMM B NpokaT (opeHay)
PO3YyMIETBECS CMOPTMBHUN FPCHKONWXKHUI iIHBEHTAap, a caMme: NxXKi, KPINMeHHs N8 NuK, YepeBUKN NXKHI, nanku
FIVDKHI, Macku (OKynsapw) NuxkHi, cHoybopam, CHOybopaoBi YEPEBUKN.;

2.2.5.1.2. Ha BigwKoayBaHHSA MaTtepianbHOro 36uTKy 3a LWKo4y, HAHECEHY XXUTTIO Ta 340POB’I0 TPETHOI 0CoOU
— B Mexax 70% (cimgecaTn BiACOTKIB) Bif CTPaxoBOi CyMU 3i CTpaxyBaHHS LMBINbHOI BiAMNOBIAanbHOCTI;
2.2.6. B pamkax pu3uKiB 3a knacamu cTpaxyBaHHs 18 Ta 1 BpaxoBaHWA PU3KNK 3aHATTS TPCbKOMVKHUMM
BMAAMW CNOPTY HA aMaTopCbKOMY (NoBUTENbCbKOMY) PiBHI, LLO BPaxOBYE NiABULLEHHS CTYMEHIO CTPaxoBoro
PU3MKY NPU 3aHATTSX CMNOPTOM Ha aMaTopCbKOMy (NOOBUTENBCBKOMY) PiBHI Nig Yac nogopoxi. ig 3aHATTAM
ripCbKONMXHUMUN BUOAAMW CMOPTY HaA aMaTopCbKOMy (N0BUTENbCbKOMY) PiBHI pO3yMiloTbCA HeperynspHi (B
TOMY 4YUCIi pa3oBO) 3aHATTS CMOPTOM (B T.4. Mig Yac BIiAMOYMHKY) HA TEPUTOPII TPCHKOJIMXXHOIO KypOpTY.
[pCbKONMXHI  KypopTW 3a3BMYai pO3TALLOBYKTLCA Ha ropi abo BenukoMmy naropbi i Bknoyae B cebe
rPChKONWXHI TpacK i CynyTHI nocnyrn (NYHKTU NPoKaTy COPTMBHOIO MPCLKOMMXHOMO IHBEHTAPIO, MPChKOSTXKHI
niginmMavi, 3acobun xapuyBaHHS, NAPKIHT);

2.3. TEPUTOPIA OIT AOrOBOPY: 3a3HauaeTbea B . 3.2. CepTudikaty

2.4. CTPOK [OIi JOrOBOPY CTPAXYBAHHS: 3asHauaeTbes B n. 3.1. CepTudikarty.
2.4.1. [oroBip cTpaxyBaHHA Habupae dmHHOocTi 3 00.00 rogmH gatv novatky gii [JoroBopy, 3a3HayeHoi B
CepTudikaTi 3a yMOBW 1MOro NignucaHHsa y nopsaky, BCTaHOBNEHOMY Uieto MNMporpamoto, ane He paHiwe gHg,
HaCTYMHOro 3a AHEM HAOXOMKEHHSI CTPaxOBOi Npemii B MOBHOMY 06Cs3i, HA MOTOYHUIA paxyHOKk CTpaxoBuka
Ta gie ao 24.00 rog. oHs, BkasaHoro B CepTudikarti ik gaTta 3akiHdeHHs1 aii [Joroeopy.
2.4.2. MNepiog, 3a gkuii He Byna cnnadyeHa cTpaxoBa NpeMid, 3apaxoByeTbCs B 3aranbHuUin CTPoK aii [lorosopy.
30608B’sa3aHHs CTpaxoBuKa NpPo cnfaTti CTPaxoBOro BiALWKOAYBaHHA 3a CTPaxXoBUMK BUNaaKkamu, Lo Biabynmcs
00 cnnaTtn CTpaxoBol NpeMil, He BUHNKAOTb.
2.4.3. CtpaxoBa cyma Ta pO3Mip CTpaxOBOi MpeMmii BCTAHOBMNIOKTLCA 3a MorogkeHHaAM CTopiH Ta
3a3HavalTbca B CepTudikari.
2.4.4. CtpaxoBa npeMisi BU3Ha4aeTbCA LUIAXOM NOMHOXEHHSI CTPax0oBOI CyMu Ta CTPaxoBOro Tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH | BIANOBIAANBbHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB JOTOBOPY
lMpaBa Ta 060B’A3KM CTOPIH, i BiANOBI4ANbHICTb 32 HEBUKOHAHHS ab0 HeHanexxHe BUKOHaHHS YMOB LOroBOpY
nepeanbayeHi posginom 3 3aranbHUX yMOB CTpaxyBaHHS.

4. NOPAQOK AIN CTPAXYBANbHUKA MPU HACTAHHI CTPAXOBOIO BUNMAOKY
Mopsigok 4in y pasi HacTaHHA Nogii, WO Mae 03HaKM CTpaxoBOro Bunaaky, nependadyeHo posainom 6
3aranbHnx yMOB CTpaxyBaHHSI.

5. NEPENIK AOKYMEHTIB OJ1 BUNJIATU CTPAXOBOI'O BIALWKOAOYBAHHA
MopsiaoK po3paxyHKy Ta YMOBU 34iMCHEHHS BUNIAT CTPaxoBOro BiAwkoayBaHHA nepeabaveHo n. 7.6.
Posginy 7 3aranbHux yMoB CTpaxyBaHHS.

6. NMOPAOOK PO3PAXYHKY TA YMOBU 3AIMCHEHHA CTPAXOBUX BUMJAT
6.1. Mopagok po3paxyHKy Ta yMOBW 34iICHEHHSA BUNAT CTPAx0BOro BiALWKOAYBaHHS nepeabdayeHo po3ainom
7 3aranbHnX yMOB CTpaxyBaHHSI.
6.2. Akwo CrtpaxyBanbHuk/3acTpaxoBaHa ocoba oTpumana byab-aki NIMCTM 3 BUMOrOHO NMPO BiAaLLKOA4YBaHHS:
3armbeni (3HMLWeHHI) abo kpaxi (Nponaxi) B3ATOro B NpokaT (opeHay) ManHa, B TOMY YUCHi FipCbKONMXHOro
CNopTMBHOrO iHBeHTapto (M. 2.2.5.1.1.) CtpaxyBanbHuk/3acTpaxoBaHa ocoba Hagae:
6.2.1.1. opurinan [JoroBopy opeHau 3rigHo akoro manHo 6yno nepegaHo B opeHay CTpaxyBarnbHUKY;
6.2.1.2. nnaTiXkHi QOKYMEHTH, Lo NigTBEPOKYIOTb ONnaTy opeHan ManHa;
6.2.1.3. OOKYMEeHTH, LLO NiATBEpAXKYOTb haKT HacTaHHS CTPaxoBOro BMNaAKy Ta po3Mip 3anofisiHOT LWKoAM
(AKT Npo NoLKompKEHHA, PaxyHOK Ha onnary, TOLo);
6.2.1.4. nnaTiXHUIN OOKYMEHT, WO nigTBepaxye onnaty CTpaxyBanbHUKOM BUCTaBIIEHMX PaxXyHKIB 3a LIKo4y,
HaHeCceHi MalrHy TpeTboi 0coow.



7. BUHATKU I3 CTPAXOBUX BUNALOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BuHATKM 3i cTpaxoBnx BUNaaKiB Ta 0OMeXeHHS cTpaxyBaHHs nepeabadaetbca Posginom 10 3aranbHux
YMOB CTpaxyBaHHS.
7.2. Kpim Toro 3a uieto [Nporpamoto  BUHATKaMU i3 CTpaxoBUX BUNAAKIB €:
7.2.1. KoHcynbTauii, obCTexeHHs i nikyBaHHA OyOb-sIKMX 3axBOPKOBaHb Ta poO3nafiB OpraHiB Criyxy,
BMAANeHHs cipyaHnx npobok;
7.2.2. BATpaTW, NOB’A3aHi 3 NiKyBaHHAM roCTPUX pecnipaToOpHMX Ta BipYCHUX 3axBOptoBaHb 6e3 HasiBHOCTI
rinepTepmMiyHoro cuHgpomy (temnepatypa Big 38 C Ta BuLEe) Ta HAsABHICTb O3HAK AMXarnbHOI HE4OCTATHOCTI
Il Ta lll ctyneHs, 3a BukntoveHHsM giten 4o 16 pokis;
7.2.3. piarHoCTMKYy Ta niKyBaHHA TpaBM, OTPUMaHMX Mig 4Yac 3aHAaTTS ChnopToM Mo3a TepuTopicto
rPCLKOSIMXKHOIO KypopTy, B T.4. B pe3ynbTaTi 3aHATTA dpipangom;

8. NMIACTABU BIAMOBU Y CTPAXOBIA BUMNATI
MiacTaBu BigMOBM Yy CTpaxoBi Bunnati nepegbaveHo pos3ginom 8 3aranbHUX YMOB CTpaxyBaHHs Ta
Posginom 7 gaHoi Mporpamn «BuHATKKM i3 CTpaxoBuX BUMAAKIB Ta 0OMEXEHHS CTpaxyBaHHSI»

9. NnoPAAOK BHECEHHA 3MIH, AOCTPOKOBOIO MNMPUNMUHEHHA YU PO3IPBAHHA
OOroBOPY, IX NPABOBI HACNIOKN

9.1. lNopsagok BHECEHHA 3MiH OO OOroBOpYy CTpaxyBaHHS, AOCTPOKOBOrO MPUMMHEHHSA YKM PO3ipBaHHS, 1X
npaBoBi Hacniaku nepeabadvaeTbcsa po3ginom 4 3aranbHUX YMOB CTPaxyBaHHSA «».

9.2. [lisa Joroesopy Moxe 6yTn AOCTPOKOBO NpUNMHEHA 3a BuMoroo CTtpaxyBanbHuka abo Ctpaxouka. [1po
HaMip OOCTPOKOBO MPUMMHWTK AOil0 JOrOBOPY CTpaxyBaHHSA, 30060B’A3aHa NMMCbMOBO, ab0 B €NEKTPOHHIN
dopmi wnsxom obmiHy iHopmauieto Ta NigNUcCaHHA AOKYMEHTIB B €NeKTPOHHUX CepBicax 3a 4OMNOMOrow
MPOCTOro eneKTPOHHOro NianNucy, Mae HagaTtu 3asBy NPO AOCTPOKOBE MPUMUHEHHS Aii 4oroBopy, WabnoH
SIKOI pOo3MilleHo Ha odiuinHomMy Beb canTti CTpaxoBuka 3a agpecoto https://ingo.ua/services He Mi3Hille HixX 3a
5 (M’aTb) KaneHaapHUX AeHb 00 AaTW NPUNUHEHHS.

10. NnoPAOOK BIAMOBU BI AOITrOBOPY CTPAXYBAHHA
Mopsgok BiAMOBM Bif AOroBOpY CTpaxyBaHHA nepeabayeHo po3ginom 5 3aranbHMX yMOB CTpaxyBaHHS.

11. BIANOBIAAJIbHICTb CTOPIH, MOPAOOK BUPILLEHHA CMNOPIB
Mopsgok BupilleHHA cnopiB, BigNOBiganbHICTb CTOpiH nepeabayeHo posginom 11 3aranbHux ymoB
CTpaxyBaHHS.

12. OOOATKOBI YMOBU

12.1. Bce, wo He 3Hanwno BigoGpaxeHHs B CeptudikaTi Ta [lporpami cTpaxyBaHHS, PerynieTbes

3aranbH1UMn ymoBamu Ta [ito4MM 3aKOHO4ABCTBOM.
12.2. B ycix nuTaHHSX, 9Ki He BperynbosaHi [loroBopoM cTpaxyBaHHs, CTpaxoBuk Ta CTpaxyBanbHUK
KepylTbCa MNOSTOXKEHHSAMM 3aranbHuUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNAAKy BUMHUKHEHHS
NPOTMPIY MK MOSNOXXEHHAMU 3aranbHUX YMOB i MONIOXEHHAMW OOroBOpY CTpaxyBaHHS MPIOPUTETHY Cuny
MatloTb NOMOXEHHS1 OroBOpY Ta A0AATKIB A0 HbOrO.
12.3. Po3mip BuTpaT, NnoB’A3aHnX 6e3nocepenHbO 3 yKNagaHHAM Ta BUKOHAHHAM uboro [loroBopy
cTpaxyBaHHA cknagae 40 %
12.4. CtpaxyBanbHuK Hagae 3rogy CTpaxoBrKy Ha BUKOPUCTaHHS iHdopmauii, 3a3HayeHoi B CepTtudikari, B
TOMY 4YUCAi 3annciB TenedOHHMX PO3MOB, iHLLOI iHopMaLlil Ta JOKYMEHTIB, OTpuMaHux Big CTpaxyBarnbHuKa
npu BperynioBaHHi CTpaxoBMX BMNaAKiB HA yMoBax Liboro [JoroBopy y B3a€EMOBIAHOCUHAX i3 (Di3UYHUMM Ta
topuandyHUMM ocobamu, gep>xaBHMUMU OpraHamun, B TOMY YUCIIi NMPU BUPILLEHHI crnopiB (NpeTeH3in, No30BiB,
3asB), NOB’A3aHNX i3 BUKOHAHHAM CTpaxyBanbHuUKkom, CTpaxoBMKoM 3060B’A3aHb 3a UMM [1oroBopom
12.5. CTpaxoBuK rapaHTye BUKOPUCTaAHHA iHopMaLii Ta AOKYMEHTIB, oTpuMaHux Big CTpaxyBanbHuKa, B
TOMY YmMCHi 3anucis TenegoHHNX PO3MOB, 3 METOIO Ta B Mexax 3060B’s3aHb, nepegdaveHnx Lmum [Jorosopom
Ta AilYMM 3aKoHOA4ABCTBOM YKpaiHM 3 OOTPMMaHHSM obMmexeHb, BCTaHOBMeHnx KoHcTutyuiero YKpaiHw,
3akoHom YkpaiHu «[po iHdopmauito», «[po cTpaxyBaHHs» , «[1po diHaHCcoBi nocnyrn Ta iHaHCOBI
KOMNaHii» Ta iHWXMM 3aKOHO4aBYMMM aKTaMu, LLIO PEeryroTb BiAHOCUMHU B cdepi iHdopMalii Ta TaeMHuLI
CTpaxyBaHHS
12.6. Ha BMKOHaHHSA YacTuHM gpyroi cT. 7 3akoHy YkpaiHu «[po diHaHCoBI nocnyrn Ta oiHaHCOBI KOMMaHiT»
CrtpaxyBanbHuk 3acsigyye, wo CTpaxoBukoM HagaHo (CTpaxyBanbHUK O3HanWOMIIEHWN) 3 BiANOBIAHO
iHdbopmaLieto Woao BUMOr AaHOro 3akoHy.
12.7. Ha BukoHaHHA cT. 7 3akoHy YkpaiHum «[lpo ciHaHcoBi nocnyri Ta ¢iHAHCOBI KOMMAHIii» PeKBi3nMTU
opraHy, SKMN 34IACHIOE Oep)XaBHE peryrnoBaHHA PUHKIB biHaHCOBUX nocnyr (agpeca, Homep TenedoHy
TOLLIO), @ TAKOX PEKBI3UTU OpraHiB 3 NMTaHb 3aXMUCTY NPaB CrOXMBaYiB:


https://ingo.ua/services

12.71. HALIIOHAJTbHNI BAHK YKPAIHWN, ans nogaHHs NMUCbMOBMX 3BEPHEHb:
Byn. lHcTuTyTChKA, 11-6, M. Knie-8, 01601, Ten: 0 800 505 240, e-mail: nbu@bank.gov.ua

12.7.2. YnpaBniHHS 3axucTy cnoxmeadis Y Jepxnpoacnoxmecnyxbu B M. Kuesi

M. KuiB, Byn. IBaHa Odpaya, 10/8 Ten./cbakc: (044) 486-54-86, (044) 486-40-27

12.8. Ha BukoHaHHs MNoctaHosu HBY Ne175 Big 20.12.2023 3aTBepakeHa Ta onpuniogHeHa Ha odoilinHoMy
Bebcanti AT “CK “IHIO” iHdopmauis npo mMexaHiammn 3axucTy npas cnoxusadis nocnyr AT “CK “IHFO”
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?
v=1707741988717, nopsigoK poarnsigay NpeTeHsin, ckapr, 3asas, 3anuTiB, Npono3nuin aki HagxoaaTts Ao AT
‘CK “[HFO” Big cnoxuBadiB (rpoMagsH, CTpaxyBalbHMKIB, 3acTpaxoBaHuWX, TpPeTiXx ocibé ToLo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

12.9. CTOpOHM AiNWwnu 3rogM BUMKOPUCTOBYBATK KOPMOPATMBHY E€NEeKTPOHy nowTy (GOMeH ingo.ua) ans
HaACUNaHHA/0TpUMaHHA Byab-AKUX eNekTPOHHMX NOBIOMMEHb B Mexax Aii [loroBopy Ta npu BperyntoBaHHi
cTpaxoBoi nogii 3 BukopuctaHHam KEI, Ta/abo 3 BMKOPUCTaHHAM NPOCTOrO €reKTPOHHOro Mignucy; Komiv
OOKYMEHTIB (3a NogaHHAM opuriHanis y TepMiH He nisHilwe 3akiHYeHHa aii [lorosopy).

12.10. Yci NOBiOOMIEHHA BBaXalTbCA MOAAHMMW HaNEXHUM YMHOM, SKLLO BOHW BignpaBneHi ogHuM i3
cnocobis:

v’ Ha eneKkTPOHHY agpecy, 3a3HadyeHy CTpaxyBaribHUKOM B 3asiBi Npu yknageHHi [JoroBopy CTpaxyBaHHS;

v/ CMC MOBIgOMIEHHAM 3a HOMepPOM TernedoHy, 3a3Ha4YyeHnM Npu yknageHHi [JoroBopy;

v pekoOMeHOOBaHWM NUCTOM, 3a agpecamu, 3a3HadyeHnMu Npu yknagaeHHi Jorosopy;

v/ Kyp’epOoM 3a agpecamu, 3a3Ha4yeHnMu Npu yknageHHi [loroBopy, 3 onnaTor Nocnyr 4OCTaBKN CTOPOHO
— BiANpaBHWKOM MOBIOOMSIEHHS;

v cnyxbamu BignpaBKkM eNeKTPOHHUX MOBIAOMIIEHb 3@ EIEKTPOHHOK aapPeCO/NOCUNAHHAM, 3a3Ha4YeHO
BignNoBiAHO ymoB  [loroBopy, 3asiBU Ha CTpaxyBaHHS;

v’ aypio3BepHeHb [0 KoHTakT-LleHTpy CtpaxoBuka Ta 3BepHeHb npeactaBHukiB KoHTakT-LleHTpy ao
CtpaxyBarnbHuKa;

v WNAXOM JOCTyny OO0 cepBiciB OOMiHY Ta MiANMCaHHSA eNeKTPOHHMX OOKYMEHTIB 3a AOMOMOroK CepBicy
€MNEeKTPOHHOro JOKYMEHTOO0Giry, 3 BUKOPUCTaHHAM KBanidikoBaHoro enekrtpoHHoro nignucy (KEM) ta/abo 3
BMKOPWUCTAHHSIM MPOCTOrO €f1eKTPOHHOrO Nignucy;

v/ KOMi [OKYMEHTIB 3a [JOMOMOrOH MECEHIKEPIB B MOPSAKY Ta Bunagkax noromkeHnx CrtopoHam 3
noganbLWwnM HagaHHSaM opuriHaniB AOKYMEHTIB.

12.11. BignosigHo o Bumor 3akoHy YkpaiHu "lMpo 3anobiraHHa Ta npoTuaio neranisadii (BigMMBaHHIO)
[oxofiB, ogepXaHUX 3MOYNHHUM LLNSXOM, dPiHaHCYBaHHIO TepOopU3My Ta PiHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MacoBoro 3HueHHs" CTpaxoBuK Mae NpaBo BUTpebyBaTtu, a KIieHT, NpeaCTaBHUK KrieHTa 3060B's3aHi
nogatu iHdopmadito (odiLlinHi JOKYMEHTN), HeobXigHy (HeobXiaHi) Ana 34iINCHEHHA HanNeXHoI Nepe.ipku, a
TakoX ANns BUMKOHaHHA CTpaxoBWMKOM iHLLMX BUMOT 3aKOHOAABCTBA Yy cdepi 3anobiraHHsA Ta npoTugii.
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