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lMporpama KOMMNIEKCHOro cTpaxyBaHHA 3a NPOAYKTOM
CTpaxyBaHHSA OcCib, siki N10AOPOXYIOTb 3a KOPAOH
«VISA OPTIMAL»

i ymoBwu gitoTb 3 «20» nunHsa 2026 p.

1. 3ATrAllbHI MOJIOXKEHHA
1.1. Tlporpamy KOMMIEKCHOIO CTpaxyBaHHSA 3a NPOOYKTOM CTpaxyBaHHsI OCiO, siKi siki MOgOpOXYOTh 3a
KOpPAOH po3pobneHo Yy BiaAnoBigHOCTI 40 HOpM LiuBinbHOro kogekcy, 3akoHy YkpaiHu «[1po cTpaxyBaHHsa»,
HopmaTtuBHO-nNpaBoBMx akTiB HauioHanbHoro 6aHky YkpaiHu, 3aranbHUX yMOB KOMMIEKCHOrO CTPaxoBOro
npoaykty «KomnnekcHe cTpaxyBaHHA OcCib, siki MOAOPOXYOThbY» (Hagani no TeKCTy «3aranbHi yMOBM», LUO
po3MilLieHi Ha BnacHOMy Ha Be6-canTi CTpaxoBuka www.ingo.ua B Mmepexi «Internet» 3a nocunaHHam:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo strahovogo produktu Kompleksne stra
huvannya osib_yaki podorozhuyut 3825aed75e.pdf?v=1779803810382
1.2.  LUsa MNporpama KOMNNEKCHOro CTpaxyBaHHA 3a NPOAYKTOM CTpaxyBaHHsI OCiO, SiKi MO4OPOXYyHOTb 3a
KopaoH (Hagani — MNMporpama cTpaxyBaHHs) € NyOniYHOK YacTMHOW [1oroBopy KOMMMEKCHOrO CTpaxyBaHHSA
3a NPOAYKTOM CTpaxyBaHHS 0cCib, siki NO40POXY0Th 3a KOpAOoH (aani — [Jorosip cTpaxyBaHHa abo [Jorosip).
1.3. [orosip yknagaetbca B (POpMi €NeKTPOHHOro AOKyMeHTa B nopsgky, nepepbadeHomy 3akoHOM
YKkpaiHn «[1po enekTpoHHY KOMepLito» LWAAaxXoM npuegHaHHa oo lNporpamu, Wo po3milieHa Ha BriacHOMY
Beb-canTi CTpaxoBmka www.ingo.ua B mepexi «Internet».
1.4. [oroBip cTpaxyBaHHS yKNagaeTbCs:
- Ha nigctasi JliueHsii (6e3 Homepy) Ha 34INCHEHHA AINbHOCTI 3 MPSMOro CTpaxyBaHHSA, BUAAHOI
HauioHanbHum 6aHkoM YkpaiHu 26 kBiTHA 2024 poky, 3a Knacom cTpaxyBaHHs 18 «CTpaxyBaHHSA BUTpaT,
NnoB’A3aHMX 3 HagaHHAM gonomoru (acuctaHc) ocobam, AKi MOTpanuin y CKPYyTHE CTaHoBULLE Mig 4vac
30INCHEHHA NOJOPOXi», Knacom cTpaxyBaHHA 1 «CTpaxyBaHHS Bif HellacHoOro Bunagky (y Tomy 4ucni Ha
BMNaAoK BUPOOHMYOIT TpaBMKM Ta NPodeCiHOrO 3axBOPIOBaAHHSA)», KnacoM cTpaxyBaHHA 13 «CTpaxyBaHHS
iHWoI BignosigansHOCTi (KpiM BU3HadveHol y knacax 10, 11, 12)», knacom ctpaxyBaHHA 7 «CTpaxyBaHHS
ManHa, WO NepeBO3UTLCA [BKMNOYaluM BaHTax, Oarax (BaHTaxobarax)», KnacoM CcTpaxyBaHHA 16
«CTpaxyBaHHS iHWKNX (PIHAHCOBMX PU3NKIB (KPiM BU3HaAYeHMX krnacamu 14, 15)», poamiweHoi Ha BeG-canTi 3a
nocunaHHam https://ingo.ua/publichna-ta-finansova-informacziya;
- BIONOBIAHO OO0 YMHHOrO 3akoHOAaBCTBa YKpaiHu, nonoxeHb LmeinbHoro Kopekcy YkpaiHwm, 3akoHy
Ykpainn «[lMpo cTpaxyBaHHsi», 3akoHy YKpaiHn «[po enekTpoHHy komepuito», 3akoHy YkpaiHu «[po
eIeKTPOHHI A0BIpYi NOCAyrM» Ta iHWMX HOPMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.
- [Mporpamu cTpaxyBaHHS;
- 3aranbHux ymoB;
1.5. NpegmeTom [oroBopy cTpaxyBaHHA € nepepada CTpaxyBanbHUKOM — isnyHO abo HpUANYHOK
ocoboto (gani — CTpaxyBanbHWK) 3a nnaTy pu3unKy, NOB’siI3aHOr0 3 06’eKTOM CTpaxyBaHHs, CTpaxoBuKy Ha
yMOBax, BM3HadyeHux uum [oroBopom Ta 3aranbHMMM yMOBaMW KOMMSIEKCHOrO CTPaxoBOro MpoayKTy
«KomnnekcHe cTpaxyBaHHSA 0Cib, siki NOAOPOXYOTb» (Hagani — 3aranbHi yMOBM CTpaxyBaHHS)
1.6. JoroBip cTpaxyBaHHA cknagaetbca 3 uiei [lMporpamu (nybniyHoi 4YactmHu) Ta CepTudpikaTy
(iHouBigyanbHOI YacTUHW), WO € HeBiA'€EMHUMM YacTUHaMmn [JoroBopy CTpaxyBaHHS i HE MOXYTb iCHyBaTu
OKpPEMO OAHa Bif O4HOI.
1.7. Nepen yknagaHHam [orosBopy cTpaxyBaHHA CTpaxyBasibHWK NOBUHEH OOOB’A3KOBO O3HANMOMMUTMUCS 3
uieto lNMporpamoto cTpaxyBaHHs, iHopMaLieto Npo iHaHCOBY nocnyry, siki po3milieHi Ha Be6G-CTOpiHUI
CrtpaxoBuka B mepexi «Internet» https://ingo.ua, 3araneHUMM ymoBamu Ta NigTBEPAUTM HafaHHA 3roam Ha
00pobKy NepcoHanbHUX AaHNX.
1.8. na yknageHHs [JoroBopy cTpaxyBaHHA CTpaxyBanbHWK, nonepegHbo 03HaMOMUBLLMCH 3 [1porpamoto
CTpaxyBaHHA:
1.8.1.06upae H6axkaHi yMOBM CTpaxyBaHHS, B TOMY YMCHi, ane He BUKMOYHO: BapTiCTb CTPAXOBOro MNOKPUTTS
(pO3paxyHOK OHMaWMH KanbKynAaTOpoM) Ta iHWI 3anuTyBaHi enekTpoHHOK dopMoto/hopmynsapom/3asBoto
(aani doopma) kpuTepii ymoB;
1.8.2. Hagpae CTpaxoBuKky iHdopMauito abo BHoOCUTL/BBOAMTL iHopmauilo (BignoeBigHO A0 YCiX
0060B’A3k0BUX NapamMmeTpiB/ NoniB enekTpoHHOI hopmmn) Npo cebe: npisBuLLe, BnacHe iM’sl, no 6aTbkoBi (3a
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HasIBHOCTI), AaTa HapOMKEHHS, agpeca, cepito (3a HasBHOCTI) Ta HOMep nacnopTa abo iHWOoro JOKyMeHTa,
Wo noceiguye ocoby, peecTpauinHuin Homep OGIMIKOBOI KapTKM NMaTHMKA NogaTtkiB (3a HasiBHOCTI),
aKkTyanbHMM HOMEp BNACHOrO MOBINbHOrO TenegoHy, akTyanbHy afpecy enekTPOHHOI NowTu Ans
KOMyHiKaLii 3 CTpaxoBUKOM;

1.8.3. iHdopmauito ans igeHTndikauii 06’ekTy cTpaxyBaHHs, WO ga€ 3MOry O4HO3HAYHO BCTAHOBUTU Takui
06 exT 3a KpuTepisMn dopmu;

1.8.4. iHdopmauito ans ineHTudikauii BurogoHabyeaya, Wo gae 3mory BCTaHOBUTU 0coOy: npisBulLe, iM' K,
no 6aTbKOBI (3a HAsIBHOCTI), AaTy HAPOMKEHHS, AKLWO, [loroBOPOM CTpaxyBaHHS 3a3Ha4varoTbcsl 0cobu, dKi
MalTb NPaBO Ha OTPMMaHHsS CTPaxoBOi BMMMATM Ta iHWY iHopmauito Ha Bumory CTpaxoBuKa LLOAO
ineHTndikauii BuroooHabyeava, ykniodatoum: agpecy, cepito (3a HasiBHOCTI) Ta HOMep nacrnopTy abo iHworo
OOKyMeHTa, WO MocBigyye ocoby, peecTpauiiHuin Homep OONIKOBOI KapTKM MfaTHWKa nogatkiB (3a
HasIBHOCTI).

1.9. 3piicHeHHsa Bcix BuweBkasaHux fdin (nn. 1.7. — 1.8. Tlporpamn cTpaxyBaHHs) € 3asBol
CtpaxyBanbHuka CTpaxoBuKy, nNpo Moro Hamip yknactu (akuentysatu) [Jorosip cTpaxyBaHHS.

1.10. CrtpaxoBuk, Ha nigcTaBi oTpMMaHOi Yepes iHhopMaLiMHO-TENEKOMYHIKALiAHY cucTemy, abo iHLIMM
AOCTynHMM cnocobom, 3asBum Ha cTpaxyBaHHs, hopMye npono3uuito yknactu [Jorosip cTpaxyBaHHsA (Hagani
— lNponosuuis) Ta Hagcunae ii CTpaxyBanbHUKY Y BUMMALI KOMEPLUINHOMO eneKTPOHHOro MOBiAOMMEHHS B
iHbopMaLinHO-TeNEeKOMYHiKauinHMx cuctemax. lNponosuuia gincHa Ao BkasaHol B Hin gatwu.

1.11. B pasi npuiHaTTa/norogkeHHs MNMponosuuii ocoboto, sika Mae Hamip yKnacTu OOroBip CTpaxyBaHHS,
CtpaxyBanbHukoM Ta CTpaxoBMKOM NignucyeTbes [orosip cTpaxyBaHHS y POpMi eNeKTPOHHOro 4OKYMEHTA.
1.12. ®akT yknageHHst [loroBopy cTpaxyBaHHsI nocBigyyeTbcst CepTudikaTom,

1.12.1.MNMignncanna [Ooroeopy CTtpaxyBanbHMKOM BigOyBaeTbCA y nopsgky BudHadeHomy Posginom 9
«lMNopsagok yknagaHHA OOroBopy CTpaxyBaHHA» 3aranbHUX YMOB CTpaxyBaHHS.

1.12.2.Nicna nignucanHs Jorosopy CTpaxyBanbHUK 3060B’A3aHMI ONNAaTUTK CTPaxoBUIN NNaTk Ha yMoBax
BU3Ha4veHux B M. 3.6. CepTudikary.

1.13. MNicna oTpumaHHsa npumipHuKa/iB, nignucaHoro CTpaxyBanbHukoM CepTtudikaty (iHaMBigyanbHOI
YactnHu [oroBopy), ynoBHoBaxeHa ocoba CrtpaxoBuka nignucye iHAuBeigyanbHy 4YacTuHy [loroBopy
CTpaxyBaHHA kBanigikoBaHuM enekTtpoHHuM nignucom (KEIM) i3 3a3HavyeHHAM KBanicpikoBaHOi MO3HAYKM
Yyacy Ta gaTu KOro yKrageHHs.

1.14. MNignncanun CtopoHamu NpuMipHUK [JoroBopy cTpaxyBaHHs (iHAMBIAyanbHOT YaCcTMHM) HAOCUNAETLCS
CtpaxyBanbHuKy y (POpMi, LLLO YHEMOXITMBIIOE CMOTBOPEHHSA MOr0 3MICTY, Ha 3a3HA4YeHY HUM eNeKTPOHHY
agpecy abo Homep TenedoHy (ANs KOMYHiKauii), mpoTArom 24-x roguH 3 MOMEHTY MignUcaHHs
KBanihikoBaHUM €neKTPOHHMM NiANMCOM YNOBHOBaXeHOi ocobu CTpaxoBuka, arne He nisHiwe nodartky
CTPOKY MOro aii.

1.15. [oroBip cTpaxyBaHHsI BBaXa€eTbCA YKNageHNUM 3 MOMEHTY npueaHaHHa CTtpaxyBanbHuka o Nporpamu
CTpaxyBaHHS Ta 4ilo4nM 3a YMOBW CnaTu CTPaxoBol NpeMii B po3Mipi Ta CTPOKM, BU3Ha4YeHi B N. 3.5 Tta 3.6.
CepTtudikaty.

1.16. CTopoHn y3rogunu, wo HanpasneHHs CtpaxoBukom CepTudikaTy B €NeKTPOHHOMY BUMMsSAi €
HanexHum BpyyYeHHsM [loroBopy cTpaxyBaHHs CTpaxyBaribHUKY.

1.17. Y Bunagkax, He BperynsoBaHunx [loroBopom ctpaxyBaHHsi, CTOPOHM KepyoTbCcsa 3ararbHUMN yMOBaMMU,
LLO po3mileHHi Ha canTi CTpaxosuka https://www.ingo.ua, Hopmamu LinsinsHoro kogekcy YkpaiHu, 3aKkoHOM
Ykpainum «[1po cTpaxyBaHHA», a TaKoX iHLIMMW BUMOramMu 3aKoHo4aBcTBa YKpaiHu.

1.18. BHeceHHs 3MiH Ta gonoBHeHb A0 [JoroBopy CTpaxyBaHHA MOXIUBE fvLle 3a B3aEMHOK NUCLMOBOK
srogoto Ctpaxosuka Ta CTpaxyBarbHUKa.

1.19. 3MiHM Ta AONOBHEHHS, AKi BHOCATLCA B [JOroBip CTpaxyBaHHSA NiCNs MOro yknagaHHsA, 0hopMITHOHTLCS
HopatkoBumu yrogamu go [Jorosopy.

2, YMOBU CTPAXYBAHHA
21. OBEKT CTPAXYBAHHA
2.1.1. OB’ekT cTpaxyBaHHS BM3HAYa€ETbCS 3a KOXHMM KNAcoM CTpaxyBaHHSA 3aranbHuUX YMOB CTPaxoBOro
NPOAYKTY:
2.1.1.1. B 4acTuHi knacy cTtpaxyBaHHs — 18 «CTpaxyBaHHA BWTpaT, MOB’A3aHUX 3 HadaHHSAM [OMOMOru
(acuctaHc) ocobam, ski noTpanunun y CKpyTHE CTaHOBULLE Mig Yac 3A4INCHEHHSI NOOPOXi»: € XXUTTHA, 340POB’A,
npauesgatHictb CTpaxyBanbHuka/3acTpaxoBaHOi 0OCOOM, 3anofidHHS LWKOAN SIKMM  CIPUYMHUIO/MOXE
cnpuumHnTK BUTpaT CTpaxyBanbHuka/3acTpaxoBaHoi 0cobu Ha MeguyHi, MeaUKO-TPaHCMOPTHI, TPAHCMOPTHI
nocnyrn, noHeceHi CrpaxyBanbHukom/3acTpaxoBaHo 0cobol nig 4ac nogopoxi abo TUM4acoBOro
nepebyBaHHS Ha TepuTopii, BKasaHin B [loroBopi cTpaxyBaHHs (4ani — MeanyHi Ta iHwi sutpatin)
2.1.1.2. B yacTtuHi knacy ctpaxyBaHHsl — 1 «CTpaxyBaHHS Bif HellacHoro Bunagky (B TOMy YMCIi Ha BUNagokK
BMPOOHMYOI TpaBMM Ta nNPOMECIAHOrO 3axBOPKOBAHHA)»: € >KUTTH, 340pOB’'S Ta npaue3faTHICTb
CtpaxyBanbHuka/3acTpaxoBaHoi 0cobu, siKi MOXYTb OyT NOpYyLUEHi BHACNiAOK HACTaHHS HELLACHOro BUNaakKy,



sk ctasca 3i CTpaxyBanbHUKoOM/3acTpaxoBaHO 0co00H0 Nnig Yac nogopoxki abo TuMyacoBoro nepebyBaHHSA
Ha TepuTopii, BKasaHin B [JoroBopi cTpaxyBaHHS (gani — HeWwacHnin BUNagok);
2.1.1.3. B yacTuHi knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLWOT BiANOBiAanbLHOCTI (KpiM BU3HAYEHOT y Knacax
10, 11, 12)» € BignoBiganbHICTb, NOB'A3aHa 3 3000B'A3aHHAM BiALIKOAYBATW LKOAY XUTTIO Ta 340poB't0 abo
MarHy TpeTboi ocobu, HaHeceHy CTpaxyBarbHMKOM/3acTpaxoBaHOK 0cobo 3 HeobepexHocTi (dakT
MOLUKOKEHHS MariHa 3 HeobepeXHOCTi (PIKCYETbCA KOMMETEHTHMMM OpraHamu) nig vac nepebyBaHHs Ha
TepuTopil aii goroBopy, BkasaHiv B [lorosopi, (4ani —BignoBiganbHicTb);
2.1.1.4. B vactuHi knacy crtpaxyBaHHs — 7 «CTpaxyBaHHS MaWlHa, L0 NepeBo3nTbCS [BKHOYAOUM BaHTaX,
Oarax (BaHTaxobarax)»: € Ma/HO Ha npaBi BOJIOAIHHA, KOPUCTYBaHHA Ta  PO3NOPSLKEHHS
CrtpaxyBanbHuka/3acTpaxoBaHoi ocobu nig 4ac nogopoxi (gani —6arax)
2.1.1.5. B yactuHi knacy ctpaxyBaHHs — 16 «CTpaxyBaHHS iHLWMX (PiHAHCOBUX PU3MKIB (KpiM BU3HAYEHMX
knacamun 14, 15)» € ciHaHcoBi 30MTkn CTpaxyBarnbHMKa BHACMIgOK BUMYLLEHOI BiAMOBW Big noi3gku, abo y
3B'A3Ky 3i 3MIHOWO CTPOKIB MOI3OKM 3 MpUYMH, $SKi  He 3anexaTtb Bi4  BONEBUSABMNEHHSA
CTtpaxyBanbHuka/3acTpaxoBaHoi ocobu (gani — BiamiHa nogopoxi).

2.1.2. Ha ctpaxyBaHHS HE NpUIAMalOTbCA:

B wyactuHi Knacy ctpaxyBaHHA 18 Ta Knacy ctpaxyBaHHs 1:

2.1.21. ocobu, siki MatoTb BCTAHOBIEHY iHBanigHicTb 1 abo 2 rpynu, AnTuHa 3 iHBanigHICTIO 40 OCATHEHHS
BiKy 18 pokiB abo ocoba 3 iHBanigHiCTio 3 AUTUHCTBA;
2.1.2.2. ocoba, fgka mae xo4a © oauH i3 neperniyeHnx BCTaHOBIIEHNX OiarHO3iB:

- TOKCUYHWIA renaTuT,

- XxpoHiynum renatnt B, C, D, E, F,

- UMPO3 NEYiHKM,

- XPOHiYHa HMpPKOBA HEAOCTATHICTb,

- iHCynbT,

- 3M04KiCHi HOBOYTBOPEHHS,
Akwo nicnsa yknageHHsa [loroBopy cTpaxyBaHHA 6yae BCTaHOBMNEHO, Wwo CTtpaxyBanbHuUk/3acTpaxoBaHa ocoba
nosigomme CTpaxoBUKY 3aBigOMO HenpasauvBi BiQOMOCTI, abo npuxoBaB BIZOMOCTI  NpPo 06GCTaBUHM,
3as3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBnK Mae NpaBoO iHiLitoBaTM BM3HaAHHA [OroBopy CTpaxyBaHHS
HediNnCcHMM, SIK Takoro, o yKnageHun nig BNAMBOM MOMUIKU Ta MPUNWHUTL HaJaHHS NOCyr 3 CTPaxoBOro
3axuUCTy.

B 4acTuHi knacy cTpaxyBaHHs 7:

2.1.2.3. nepepaxoBaHi npegMeTn 4n rpynu nNpeameTiB: rpoLli, KOLWTOBHOCTI, UiHHI nanepu, AUCKOHTHI Ta
OaHKiBCbKi KapTKku; napdymMepHi Ta KOCMEeTUYHi BMPOOW; KOLUTOBHI MeTanu B 3NMBKax, KOLITOBHI Ta
HaniBKOLUTOBHI KameHi 6e3 onpaBu; aHTUKBaApHi Ta YHikanbHi BMpoOOW, BUTBOPM MUCTEUTBA i NpeameTu
KOMEeKLin; NpOi3Hi AOKYMEHTM, NacnopTu Ta Oyab-AKi iHLWi BUAW AOKYMEHTIB; cnanan, oTo3HIMKK, doinbMOoKonii,
PpyKOMMUCW, NMaHW, CXemW, MaroHKW, MoAeni, Ainosi nanepw; Oyab-AKi BUAM MPOTE3iB, KOHTAKTHI NiH3W;
rOAMHHUKKN (HApYYHi Ta KNLWEHBKOBI); TBAPUHW; POCINHM Ta HacCiHHA; 3acobu aBTO-, MOTO-, BENIOTPAHCMOPTY ,
MOBITPSAHI Ta BOAHI 3acobu TpaHCMopTy, a TakoX AodaTkoBe o6nafHaHHSA, KOMMMEKTYoui Ta akcecyapw,
3anacHi YacTUHU 0 HUX; NPeaMEeTUN PenirinHoro KynbTy

2.2. TIEPENIK CTPAXOBUX PU3UKIB TA CTPAXOBIX BUTMALOKIB
2.2.1. MNepenik cTpaxoBux pu3ukie 3a Knacamm ctpaxyBaHHs, BU3Ha4YaeTbCcsa 3a 3rogoto CTOpiH, BUXOASUM 3
notpebu KnieHta, Ta 3asHavaetbca B n. 3.3. T1a 3.4. Ceptudikary.
2.2.2. CtpaxoBumun BunNagkamm MOXyTb OyTuM Bu3HaHi nopgii, siki 3asHadeHi B n. 2.6.2. 3aranbHuUX ymMOB
CTpaxyBaHHS:
2.2.3. 3a gaHMM JOroBOpPOM CTpaxyBaHHS BiALWKOA4YBaHHIO NignsratoTb 36uTkn, noHeceHi CTpaxyBanbHUKOM
BHACMIgOK HACTaHHA MoAii, Ha BUNagoK SKOi NPOBOAUTBLCS CTpaxyBaHHS:
B uvacTtuHi Knacy ctpaxyBaHHa 18 — «CTpaxyBaHHA BUTpaT, MOB'A3aHWNX 3 HafaHHSAM AONOMOru (acucTaHc)
ocobam, sKi NoTpanunun y CKpyTHe CTaHOBULLIE MiJ Yac 34iIMCHEHHSA MOAOPOXi»
2.2.3.1.Y pasi HacTaHHs CTpaxoBOro BMNagKy, 3a3HadeHoro B nn.2.6.1.1.- 2.6.1.2. 3aranbHnx yMOB, 3rigHo 3
ymoBamMu faHoi [Mporpammn cTpaxyBaHHs B MeXax CTpPaxoBOi CymMu abo OKPeMO BCTaHOBSIEHUX MiMITIB
BignosiganbHocTi CTpaxoBuK BigLIKOAOBYE BUTPATU Ha:
2.2.3.1.1. wBnaKy HeBigknagHy MeanyHy A0MOMOry, 30Kpema npoBeAeHHSA NePBUHHUX AiarHOCTUYHMX 3axoaiB
Ta TeCTyBaHHS, KapeTow LWBMAKOI MeanyHoi gonomorn abo 3a 3rogoto CTpaxoBuka iHWMM anbTepHaTUBHUM
TPaAHCNOPTOM Yy pasi BAHUKHEHHS HEBIAKMAAHOMo CTaHy B MiCLli BAHUKHEHHSA HaA3BUYaHUX 06CTaBuH;
2.2.3.1.2. eKCTpeHy MeanyHy ONOMOry B yMoOBax CTauioHapy (B nanati cTaH4apTHOro TMny), 30Kpema BUTpaTu
Ha PO3MILLLEHHSA Y NiKapHi, nocnyru nikap4, NpoBeAeHHS HeBIAKNagHMX onepauin, 4iarHOCTUYHUX JOCIiIOKEHDb,
onnarty MegukameHTiB Ta BUpPOOiB MeanyHoro NpmMsHadveHHs, HeobxigHnx ons nikyBaHHs Ta 3acobis dikcau,i
(rinc, 6baHgax).
2.2.3.1.3. nepebyBaHHA B MeanvHOMy 3aknagi (6ea 3abesneyeHHs xapdyBaHHSM) CynpoOBOAXKYHUOI 0cobu



pa3oMm i3 AUTUHOK BiKOM 00 6 (WecTn) poKiB BKIIHOYHO. MakcmanbHUin BiK AUTUHU MOXE OYyTWU 3MiHEHUI 3
ypaxyBaHHAM BMMOT [il04M0ro 3akoHo4aBCTBa KpaiHu nepebyBaHHS.

2.2.3.1.4. eKkcTpeHy Ta HeBigknagHy MeauyHy OonoMmory B aMOGynaTOpHO-MONIKNIHIYHMX yMOBax, 30Kpema
BUTPATN Ha NOCnyru nikaps, AiarHOCTUYHI OOCMIOKEHHS, 30KpeMa AOCNigXeHHA B 06cA3i, HeobxigHoOMy ans
BCTAHOBIEHHS AiarHo3y, MegnKkameHTu Ta BUpobu MeanyHOro npu3HaveHHs, HeobXxigHi Ang nikyBaHHs, 3acobu
dikcauii, a came rinc, 6baHgax Ta opTes Npu nepenomax, KpiMm BUNaakie, nepeabdavyeHnx BUKIHOYEHHAMMU.
2.2.3.1.5. HeBigknagHy ctomartonoriyHy gonomory y mexax 150 (cta n’ataecatu) espo/gon. CLUA npotarom
aii Jorosopy;

2.2.3.1.6. HeBigknagHy MeguyHy OOMNOMOrY Yy pasi BUHWKHEHHSI panTOBMX YCKNagHEHb BariTHOCTI, KOMu
MeaunyHa gornomMora 3actpaxoBaHin 0cobi HeobxigHa 3a XUTTEBUMW nokaszaHHAMU. [Mpu LboMy BigNOBIOHWUIA
ctaH 3acTpaxoBaHOi 0cobu nNOBUHEH OyTW nNIATBEPAXEHUA MEeAUYHMM BUCHOBKOM, KpiM BMMAaAKIB,
nepeabayeHnx BUKIHOYEHHAMMN.

2.2.3.1.7. TpaHcnopTtyBaHHA CTpaxyBanbHuka/3acTpaxoBaHoi 0Ccobu, WO 3AINCHIOETLCA creuianisoBaHuM
MeLMNYHMM TPaHCNOPTHMM abo iHWMM anbTepHATUBHUM TPaHCMOPTOM 3a 3rofoto CTpaxoBuka 40 HAONMXK4ol
MEeANYHOI YCTaHOBM 3a YMOBW BiACYTHOCTI HA MiCLi TMM4YacoBOro nepebyBaHHs MOXIIMBOCTEN ONs1 HA4aHHS
HeobxigHOI MeguyHoi gonomorn Ta skwo CrpaxyBanbHuk/3acTpaxoBaHa ocoba He B 3MO3i CaMOCTIHO
NpnbyTn 0O MEQUYHOrO 3aknagy rpOMagCbkUM TPAHCNOPTOM (BUKITHOUYEHHS NPU TPaBMYBaHHI HUXKHIX KiHLIBOK).
TpaHCnopTyBaHHSA 34IACHIOETLCA BMHATKOBO Y BuUMNadkax MiOTBEPO)KEHHS MOro HeobXigHOCTIi BMCHOBKOM
nikapsi. TpaHCNopTyBaHHS 32 4ONOMOIOK CaHiTapHOI aBiauii 34iMCHIOETLCSA BUKMNIOYHO Y BUNAAKax, SKLO iCHyeE
3arposa xuTTio CTpaxyBanbHuka/3acTpaxoBaHoi 0cobM 3a YMOBM MOraHoi TpaHCMOPTHOI AOCTynHOCTI abo
BENWKOI Big4aneHocCTi Big MEANYHOI YCTaHOBM, Ta NONEpPeaHbO Y3romxyeTbes i3 CTpaxoBUKOM;

2.2.3.1.8. Mean4yHy eBakyaljilo TPaHCMOPTHUM 3acob0M, L0 PEKOMEHOOBAHNI fiKapeM, peKOMeHOaList SKOro
BUKNageHa nNnUCbMOBO Y BigNOBIAHMX MEANYHUX OOKYMEHTaxX, 30Kpema BUTpaTu Ha MeaudHUA CynpoBig OO0
Micusa MOCTiNHOro npoxuBaHHa CTpaxyBanbHUKka/3acTpaxoBaHoi ocobu abo A0 HanWbnwkyoi MegudHOI
YyCTaHOBW 3a MiCL,EM NPOXMBAHHS 3 METOI NOAarbLUOro fiKyBaHHS 3a YMOBW Bi4CYTHOCTI B MiCLli TMMYaCcOBOrro
nepebyBaHHA MOXNMBOCTEN ONA HajaHHA HeobXigHOI MeanyHoi gonomorn, abo 3a HasBHOCTI MeAUMYHUX
pekomeHgauin, HagaHux nikapeM abo MeanyHOK YCTaHOBOK NPO MOXMUBICTbL NPOOOBXEHHSA MiKyBaHHS 3a
Micuem npoxusaHHs. MNpu ubomy CTpaxoBuK BiALLKOAOBYE BUTPATN HA OPOPMIEHHS AOKYMEHTIB, TPaHCMOPTHI
BUTPaATU Ha MeOU4YHy eBaKyauilo Ta Mpoi3g eKOHOMIYHUM KnacoM CynpOBOOXKYHYOI ocobwn A0 Micusi Moro
nonepeaHboro MOCTIMHOIO MNPOXMBAHHA, SKLWO MeOudHUA CynpoBig HagasaBcd. MeguyHa eBakyadis
30INCHIOETLCA BUHATKOBO Y BMNagKax, Konu ii HEOBXigHICTb MiATBEPOKYETLCA BMCHOBKOM Jlikaps 3a yMOBU
BiZJCYTHOCTi MeQUYHNX NPOTUNOKa3aHb. BUTpaTn Ha MeanyHy eBakyaLito cnnavytoTbCa B MeXax BCTaHOBIIEHOI
B [loroBopi cTpaxyBaHHSA CTPaxoOBOI CyMMU;

2.2.3.1.9. opraHisauito TpaHCNopTyBaHHA Ta oONnaTy BapTOCTi TpaHCMOpPTyBaHHSA Tina (penaTpiadii)
CrtpaxyBanbHuka/3acTpaxoBaHoi ocobu 40 Micusa MOro nonepegHboro NOCTIMHOrO NpoXueaHHA. Mpy ubomy
CTpaxoBuK BigLWKOOOBYE BUTPATU Ha:

* 0ohOpMIEHHS AOKYMEHTIB Ha NIArOTOBKY Tina 40 TpaHCNOpTyBaHHA/KpemaLil/MoXoBaHHS;

* TPaHCNOPTHI BUTpATK Ha penaTpiauito;

* Npoueaypy kpemauii abo 3a 4oAaTKOBMM NMMCbMOBUM MOTOAXKEHHSM i3 pogudamm nomepnoi 3acTpaxoBaHoi
ocobu BIALIKOAOBYOTLCA BUTPATU Ha NOXOBaHHA Tina 3acTtpaxosaHol ocobu B KpaiHi 3a micuem cmepTi - B
mexax 10% (mecaTun BiACOTKIB) Big CTpaxoBOi CyMU.

HeobxigHo0 yMOBOW ANs OpraHi3auii penatpiauii € HagaHHs pogudamy nomeproi 3actpaxoBaHoi 0cobu
3aaBu-NigTBEPAXKEHHSA NPO roTOBHICTb 3abpaTu Tino (Npax y BunagkKy Kpemaduii) nicna nepetuHy AepxxaBHoOro
kopaoHy. Mpu ubomy CTpaxoBWK He BiALKOAOBYE BUTPATUM Ha puUTyarnbHi NOCAYrK (Ha NoXoBanbHY YPHY Y
BMNaAKy Kpemadii);

2.2.3.1.10. nowyKoBo-pATyBanbHi poboT y BMNagkax panToBOro 3axBOPtOBaHHA abo HelacHoro Bunagky
CrtpaxyBanbHuka/3acTpaxoBaHoi ocobu - B Mmexax 15% Big cTpaxoBOi CyMu 3i CTpaxyBaHHA Mean4HUX
BUTpaT.

B vactuHi Knacy crtpaxyBaHHs — 1 «CTpaxyBaHHS Big HewacHoro Bunagky (y TOMy 4ucrii Ha BUNagok
BUPOBHUYOI TpaBMn Ta NPOGECINHOIO 3aXBOPHOBAHHS)»

2.2.3.2. 3a Byunagkamu, 3a3HavyeHumm B nn. 2.6.1.3. - nn. 2.6.1.5. 3aranbHnXx ymMoB, po3Mipu CTpaxoBux Bunnat
BM3HAYalOTbCA HACTYMHUM YUHOM:

2.2.3.2.1. 3a Bunagkom, 3a3HaveHum B nn. 2.6.1.5. 3aranbHMX yMOB, pO3Mip CTpaxoBOoi BUNaTh BU3HAYaETbCA
Yy BiICOTKaX Bif, CTPaxoBOi CyMu, BCTAHOBMEHOI ANna 3acTpaxoBaHoi 0cobu 3a nporpamoto CTpaxyBaHHSA 3rigHO
3 Tabnuueto Ne1 «Po3mipun cTpaxoBux BUNNaT nNpu TinecHux ywkomkeHHsx» (Jdoaatok Ne 1 oo unx 3aranbHux
YMOB), 3aNneXHO Bif TSHKKOCTi TpaBMM.

2.2.3.2.2. 3a BMnagkom, 3a3HaveHum B nn. 2.6.1.4. 3aranbHMX yMOB, pO3Mip CTpaxoBOoi BUNATh BU3HAYaETbCA
y po3mipi:

2.2.3.2.2.1. 100% Bia cTpaxoBOi CyMu 3a NporpamMold CTpaxyBaHHSA y pasi BCTAHOBMEHHS iHBanigHocTi 1



rpynu;

2.2.3.2.2.2. 75% Bip cTpaxoBOi CyMM 3a NPoOrpamol0 CTpaxyBaHHS Yy pasi BCTAHOBMEHHS iHBanigHocTi 2
rpynu;

2.2.3.2.2.3. 50% Big cTpaxoBoOi CyMU 3a NpOrpamoro CTpaxyBaHHS y pasi BCTaHOBNEHHS iHBanigHocTi 3 rpynu.
2.2.3.2.3. 3a BunagkoMm, 3asHadeHnm B nn. 2.6.1.3. 3aranbHMX yMOB, pPO3Mip CTpPaxoBOi BuMnatu
BU3Ha4vaeTbca B po3mipi 100% Big cTpaxoBoi cymu.

B vacTtuHi Knacy ctpaxyBaHHs — 13 «CTpaxyBaHHs iHLWOI BignosiganbHOCTi (KpiM BU3HaveHol y knacax 10, 11,
12)»;

2.2.4.1. 3a Bunagkamu, 3a3HadeHnmu B nn. 2.6.1.6. 3aranbHMX yMOB, B MeXax CTPaxoBOi CyMW BCTAHOBIIEHI
Taki niMiTn BignosiganbHocTi CTpaxoBuKa:

2.2.4.1.1. Ha BigWwkogyBaHHA MaTepianbHOro 36UTKy BHACMIgOK YaCTKOBOrO MOLUKOMKEHHSA ab0 3HULLIEHHSI
MariHa TpPeTboi 0cobu — B Mexax cTpaxoBoi cymu y po3mipi 1 000 (ogHiel Tucadi) eBpo 3i cTpaxyBaHHS
UMBINbHOI BignNoBigdanbHOCTI, 30Kpema niMiT BignosiganebHocTi y posmipi 1% (oaHoro BiAcCOTKYy) BiA
CTPaxoBOi CyMU y pa3i HEHAaBMWCHOIrO MOLLKO)KEHHSI B3SITOTO B MPOKAT CMOPTMBHOIO iHBEHTapHO (NvXHe
CNOpPsIAXKEeHHs, AanBepcbke 0OnagHaHHSA TOLWO);

2.2.4.1.2. Ha BigWKoAyBaHHS MaTepianbHOro 36uTKy 3a LWKOoAY, HAHECEHY XUTTIO Ta 340POB’H0 TPEeTbOi 0cobun
— B Mexax 70% (cimpecaTun BiACOTKIB) Bif CTpaxoBOI CyMM 3i CTpaxyBaHHS LUMBINbHOI BiANOBIgaNbHOCTI;

B yvacTtuHi Knacy ctpaxyBaHHs — 7 «CTpaxyBaHHS MawHa, WO NepeBO3NTbCS [BKMNHOYa4M BaHTax, Garax
(BaHTaxobarax)»

2.2.5.1. 3a Bunagkamu, 3asHadeHumu B nn. 2.6.1.7-2.6.1.8. 3aranbHux ymoB, CTpaxoBe BiOLIKOAYBaHHS
BUMNNAYyeTbCA:

2.2.5.1.1. y pasi noBHoi 3armbeni Bcboro abo 4actTnuHu Garaxy — y pO3Mipi MOro AifCHOI BapTOCTi, ska
BM3Ha4veHa B 3ansi CTpaxyBanbHuka/3acTpaxoBaHOi 0CObM i3 3a3HaYEHHSAM Nepeniky peden, ineHTUdIKyuUYnx
03HaK peyen (Mapka, Moaesnb, CEPINHUIN HOMEP TOLLO) 3a BUHSITKOM 3arMLLKOBOI BapTOCTi MOLUKOOXKEHOro
Garaxy, ane He BinbLe cTpaxoBoi cymu. baraxk BBaXXaeTbCs NOBHICTIO 3HMLWEHUM (NOBHa 3arnbenb Garaxy),
SKWO BUTPATM Ha PEMOHT 3 ypaxyBaHHSM 3HOCY pPa3OM i3 3aruvLIKOBOK BapTICTIO NEpPEeBULLYIOTb OINCHY
BapTicTb Garaxy. I3 cymy CTpaxoBOro BiALKOOYBaHHS BigHiMaeTbcs dopaHwmnsa, nepegdadveHa [JoroBopom
CTpaxyBaHHS;

2.2.5.1.2. y pasi BUKpageHHs, NOBHOI abo 4acTKOBOI nponaxi 6araxy — y po3mipi Moro JikncHOT BapTOCTi, sika
BU3HayeHa B 3adaBi CTpaxyBanbHuKa/3acTpaxoBaHO! 0COOM i3 3a3Ha4YeHHAM nepeniky peyen, ineHTUdikyumnx
O3HaK peyen (Mapka, mMogenb, CepiHUN HOMep, TOLWO), 3a BUHATKOM 3anuvLIKOBOI BapTOCTi Garaxy, Lo
3anuimnacs B Mexax po3Mmipy CTpaxoBOi CyMMU.

2.2.5.1.3. npu NOWKOOKEHHI BCbOro abo 4YacTuHU — Yy po3Mipi hakTUYHO NMOHECEHMX BUTPAT Ha PEMOHT.
3acTpaxoBaHuin 6arax BBaXXaeTbCs MOLIKOAXXEHMM, AKLLO BUTPATU Ha PEMOHT pa3oM i3 3a5uLLKOBO BapPTICTHO
He nepeBuLLyOTb [iNCHY BapTiCTb (BCTAHOBIIEHOK BiAMOBIAHMM €KCNEPTHMM BMCHOBKOM, [AOBIAKOO
aeponpopTy, Oyab-AKOro iHWOro nepeBi3HMKa, OOBIAKOK KOMMETEHTHMX OpraHiB TOLO) HEeYLUKOKEHOro
Garaxy. Po3mip 36UTKy BM3HA4YaeTbCa NO KOXHOMY npeameTy Ookpemo. 3aranbHa cyma BunnaT HEe MOXe
nepeBuLLYyBaTN PO3MIp CTPaxoBOl CyMu, BCTaHOBNEeHo! B [JOroBopi cTpaxyBaHHA.

2.2.5.1.4. Axwo BukpageHa (3Hukna) pid 6yna nosepHyTa CTpaxyBanbHUKY/3acTpaxoBaHin ocobi, TO BOHa
3060B’dA3aHa noBepHyTn CTpaxoBWKYy OTpPMMaHe CTpaxOBe BIiOLIKOAYBaHHSA, 3@ BUHATKOM MOB’SA3aHMX 3i
CTPaxOBUM BMMALKOM BUTPAT Ha PeMOHT abo ynopsaKyBaHHSA NOBEPHYTOI pedi, He nisHiwe 15 (n’aTHapuaTH)
KaneHAapHUX AHIB Micnsa NOBEPHEHHS 11 BUKpaAEHO! (3HMKIOT) pedi.

2.2.5.1.5. Akwo 3a BTpavyeHnn abo nowwkomkeHmn barax abo roro yactmHy CTpaxyBanbHuk/3acTpaxoBaHa
ocoba oTpumaB BiALLKOAYyBaHHSA Big TpeTix ocid, CTpaxoBuMK cnnavye nuuie pisHULK MK CyMOto, Lo nignarae
Bunnati 3a [JOroBOpOM CTpaxyBaHHs, i CyMOK, OTPMMaHOW Big TpeTix ocCib. MNMpo OTpMMaHHA TakMx Cym
CTtpaxyBanbHUK 3060B’A3aHMIN HeranHo NoBigoMnT CTpPaxoBuKy.

2.2.5.1.6. Y pasi, aKkwo BTpa4yeHmn abo nowkomkeHmn 6arax 6yno nepeaaHo nepeBi3HUKY AK Barax 3 MeToro
30iNCHEHHS nepeBe3eHHA abo nepebyBaB 3 nacaxupom (pydHa MoOKNaxka), CTpaxoBe BiOLKOO4YBAHHS
CcnfayyeTbCcs K o4aTOK A0 BUNSAT NepeBi3HMKa, BiALLIKOAOBAHUX HUM BIiAMNOBIAHO OO YMOB NepeBe3eHHs, |
TiNbKM Nicng oTpuMaHHsa Takux Bunnat CTpaxyBanbHMKOM/3acTpaxoBaHOK 0coboto Ta HagaHHA CTpaxoBuKy
niaTBepaAXeHnX PiHaHCOBUX OOKYMEHTIB MPO Take BiALLKOAYBaHHS NepeBi3HUKOM.

2.2.5.1.7 Y pasi 3aTpuMku 6araxy 3 BUHW NEPEBI3HUKA, 3a YMOBW, LLO Takui H6arax 3gaBaBCcs NEpPEeBi3HUKY AK
Oarax 3 MEeToH 34iACHEHHS nepeBe3eHHs, Ginble Hik Ha 6 (wicTb) rognH CTpaxoBuk B Mexax 50
(n’aTnecaTtn) espo/aon. CLUA BigwkoaoBye BuTpaTv Ha NnpuabdaHHA npegMeTiB nepLloi HeobxigHocTi (3y6Ha
LWiTka, 3ybHa nacta, cepBeTKu, PYLLUHUKN, MUIO, CneLianbHi 3acobu ririeHy Ana HEMOBNSAT Ta XXIHOK, OAHOPA30BI
3acobu roniHHg).

2.2.5.1.8. Y pasi BTpaT (Kpagikkn) okpeMmx npeameTiB, Lo BXOASATb OO CKrady KOMMIEKTY, Habopy ToLo,
cyma 36UTKY BU3HAYaETLCA SK Pi3HULSA MK BapTICTIO LibOro KOMMEKTY, Habopy TOLLO i BapTiCTIO 36epexeHnx
npegMeTiB (BCTAHOBIEHOO BigMOBIAHNM €KCNEPTHMM BUCHOBKOM, AOBIAKOK aeponpopTy, Oyab-aKoro iHwWoro



nepeBi3HUKa, JOBIOKOK KOMNETEHTHUX OpPraHiB TOLWO) .

2.2.5.2. CTpOK NpUNHATTA pilleHHs wodo Bunnatyu abo eigmoBu y BunnaTi CTpaxoBoro BiALIKOAYBaHHS
cknagae 30 (TpmAauAaTb) KaneHAApPHUX AHIB 3 AHA HagaHHa CTpaxyBarnbHUKOM CTpaxoBUKY OCTaHHbOro 3
HeobXigHMX AOKYMEHTIB, 3a3HayeHux B Po3aini 14 Jorosopy.

2.2.5.3. CTpaxoBuM 3axncTtomM NokpuBaeTbcs Becb Oarax CTpaxyBanbHuka/3acTpaxoBaHoi ocobu (ocobucTi
pedi 3acTpaxoBaHOI 0COOM, O NEPEBO3ATLCA HE0 Mig Yac Noi3gku, AK 34aHi Ha 36epiraHHA TPaHCNOPTHIN
opraHisadii, Tak i py4yHa noknaxa) B mexax nepeabavyeHnx uum cTpaxoBUM NPOAYKTOM Ta B MeXax CTPaxoBoi
cymu.

2.2.5.3.1. Ha xyTpsiHi Bupobu, npmkpacu, nepeHocHi (nopTaTueHi) ayaio-, @oTo-, KiHO-, Bigeo-, 064ncnoBanbHi
Ta NporpamHi CMCTEMMU, OPYKYHOUi NPUCTPOI, rafkeTu Towo B T.4. JoaaTKoBe OOnagHaHHA, KOMMEKTYHoY,
akcecyapu Ta 6yadb- sike npunagaa 4o HUX, Ais CTpaxoBOro MNOKPUTTS MOLUMPKOETBCS TiflbKM Y TUX BUNAAKaXx,
AKLLO:

- BUKOPUCTOBYIOTb iX TifIbKM 3@ NPSIMUM NPU3HAYEHHAM SK OCOOUCTUIN BEPXHIN Oasr ;

- BXXMBaOTbCA BCi HEOOXiaHI 3axoam aAns 3abe3neyeHHs iX UinicHoCTi Ta 36epexeHHs;

- Ui NpegMeTn 3HaxoaaTbes Ha 36epiraHHi B kamepax cxoBy abo iHWKUX crneuianbHO BiABEAEHMX A5 LbOro
MicusiX.

2.2.5.3.2. CTpaxoBuin 3axXmCT MOLUMPIOETLCS TAKOX Ha CMOPTUBHMUI iHBEHTApP (30Kpema fkHe CROpPSAKEeHHS,
JanBepcbke 00nagHaHHA), 3a YMOBM BUKOPUCTaHHS Moro CTpaxyBanbHUKOM/3acTpaxoBaHO 0cobow 3a
NPSIMUM NPU3HAYEHHAM Mig Yac 3aHATb CMOPTOM.

2.2.5.4. Y pasi Kpagbkkm 3acTpaxoBaHOro MamHa 3 aBToMoOinga (npuyeny) CTpaxoBUK 34iMCHIOE BunnaTy
CTPaxoBOro BiALIKOAYBaAHHS 3a HAsABHOCTI AOKyMeHTIB (MMnaTikHWMA OOKYMEHT (YeK, KBUTaHUis) npo onnaTty
BApPTOCTi aBTOCTOSIHKM Ta abo Micus 3ynmnHKK), LLO NIATBEPAXYIOTb Te, WO: - Kpadikka Bigdynacsi B AEHHUI Yac
3 6:00 po 22:00; - BuKpaOeHi pedi 3HAaXOAWNUCbL B 3aYMHEHOMY BIACIKY 3anMLLEHOro Ha aBTOCTOSHUI 3
KOHTPOMbHO-NPONYCKHUM NYyHKTOM (6araTosipyCHi, NiA3eMHi aBTOCTOSAHKM TOLWO) aBToMoGina (npuyeny). Y
LUbOMY BUMAAKY CTPAXOBUM 3aXMCTOM He MOKPMBAalOTbCS XyTPSHI BUpobu, npukpacu, nepeHocHi (nopTaTuBHI)
ayaio-, oTo-, KiHO-, Bigeo-, obymcnoBanbHi Ta NporpamMHi CUCTEMN, APYKYHOHi NPUCTPOI Towo Ta Byab-ske
npunagasa oo HUX; - Kpagpkka Bigbynacsa nig yac 3ynvHKK He Binblue HiXk Ha 3 roAnHM.

2.2.5.5. B Mexax CTpaxoBOi CyMu BifLUKOAOBYOTLCA BCi HEOOXIiAHI Ta AOUINbHI BUTPATK Ha NOPSATYHOK Baraxy,
a TAKOX Ha 3MEeHLLEeHHSA abo BCTAHOBMEHHA pO3Mipy 36UTKY, SIKLLIO Takui BUNAAoK NiAnsarae BiaWKoAyBaHHIO.

B vacTtuHi Knacy ctpaxyBaHHsA — 16 « CTpaxyBaHHS iHLWINX hiHAHCOBMX PU3KMKIB (KpiM BU3HAYeHMX knacamm 14,

15)»

2.2.6.1. 3a Bunagkamu, 3asHadyeHuMn B nn. 2.6.1.9-2.6.1.19. 3aranbHnx ymoB, B MeXax CTpaxoBOi CymMu 3a

nporpamoto ctpaxyBaHHst CTpaxoBMKOM BifLLKOOOBYOTLCS:

2.2.6.1.1. BapTiCTb HEBMKOPUCTAHMX NPOI3HMX OOKYMEHTIB Yy BUNaaKy fkwo CTpaxyBanbHuK/3acTpaxoBaHa

ocoba He ckopucTanacs anbTepHaTUBHUM BapiaHTOM NepenboTy A0 MYHKTY NPU3HAYEeHHS, 3anpOnOHOBaHUM

aBianepeBi3HMKOM;

2.2.6.1.2. BapTiCTb 3abpPOHLOBAHOrO B roTeni HoMepy/anapTameHTiB 3a YMOBW MNiATBEPMKEHHA (PAKTUYHO

NMOHECEHMX BUTPAT HA BPOHIOBAHHS;

2.2.6.2. 3a Bunagkamu, 3asHadeHnm B nn. 2.6.1.10.1. —nn. 2.6.1.10.6. 3aranbHnx ymoB, CTpaxoBUKOM Y MeXax

CTPaxoBOi CyMM1 3@ NPOrpamor0 CTpaxyBaHHSA BifLLKOAOBYOTLCS BATPATH, NnorogxeHi CTpaxoBUKOM:

2.2.6.2.1. Ha npoxumBaHHa CTpaxyBanbHuka/3acTpaxoBaHoi ocobu B kpaiHi TumyacoBoro nepebyBaHHsA (B

mexax TepuTopii gii [lorosopy) B Mmexxax 50 (m’ataecatu) eBpo/gon. CLUA 3a go6y o 5 (n’atu) Aié Bkno4Ho;

2.2.6.2.2. Ha xap4dyBaHHA B Mexax 50 (n’ataecatn) espo/gon. CLUA;

2.2.7. o pu3ukiB 3a knacamm ctpaxyBaHHsa 18 Ta 1 o4aTkoBO MOXYTb 3aCTOCOBYBATUCh IPynu PU3KKIB, LLIO

BPaxoBYOTb MiABULLIEHHS CTYMEHK CTPaxoBOro PU3UKY MpU 3aHATTSAX CMOPTOM Ha npodpecinHoMy 4u

amaTopcbkoMy  (nobutenbCbkoMy) piBHI abo 3a 3aHATTA eKkcTpemanbHuMuM Bugamm cropTy abo

npauesnawTyBaHHS Ta TPyAoBY OiANbHICTb Nif Yac NogopOXi:
Cpyna puanky SA (CnopT amaTtopCbKuit): 3aHATTS COPTOM Ha aMaTopCbKOoMy (NobuTenscbkoMy) piBHi (B
T.4. y4aCTb Yy aMaTOPCbKMUX 3MaraHHsix), 3a BUKIIOYEHHAM 3aHATb eKCTpemanbHUMW BUAaMuU CnopTty Ta
KepyBaHHSA OBOKOMICHMM TpaHCMopTHUM 3acobom abo nepebyBaHHA y AKOCTi macaxupa ABOKOMICHOMo
TPaHCMOPTHOrO 3acoby (3a BUMKIMIOYEHHAM BeronporynsHok). B mexax [doroBopy KOMMMEKCHOro
CTpaxyBaHHSA oOcib, ki NOAOPOXYyTb 3@ KOPAOH, Mif 3aHATTAM CMNOPTOM Ha amMaTopCbKOMY
(nroBUTENBLCEKOMY) PiBHI PO3YMIOTLCS HEPETYISIPHI (30KpeMa pa3oBo) 3aHATTS Oyab-AKMM BUOOM CMOpPTY
(B T.4. nig yac Bigno4nHky) abo perynsapHi 3aHATTA CNOPTOM 3 BiABiAyBaHHAM CMNOPTMBHOI CeKLUii, KOmnu
CNopT He € OCHOBHWM BUAOM AisnbHocTi CTpaxyBanbHuka (3actpaxoBaHoi ocobun) abo CTpaxyBanbHUK
(BactpaxoBaHa ocoba) npuiMmae y4acTb BUKITHOYHO Y aMaTOpPCbKMM 3MaraHHax abo mapadpoHax.
pyna pusmky SP_(cnopT npodeciiHuii): 3aHATTS CIOPTOM Ha NpodeCinHOMY piBHI (B T.4. y4acTb Yy
NPOodeCiNHNX 3MaraHHsIX), 3a BUKIMIOYEHHSAM 3aHATb eKCTpeMarbHUMY Bugamum cnopty. B mexax [Jorosopy
KOMMIIEKCHOrO CTpaxyBaHHs OCib, siki NOAOPOXYOTh 3a KOPAOH Mig 3aHATTAM CNOPTOM Ha npodeciiHomy




piBHI PO3YMIlOTLCA PErynsapHi  3aHATTA CNOPTOM, KOSIM CMNOPT € OCHOBHMM BWAOM AisiNbHOCTI
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ta konu CrpaxyBanbHuk (3acTpaxoBaHa ocoba) mae
crnopTmBHMN po3psag abo 3BaHHsA MaincTtpa cnopty/KaHgmpgata B manctpu cnopTy abo CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) npunmae y4acTb y 3maraHHax abo mapacdhoHax.

pyna pusmnky SE (CNopT eKCTpemanbHUi): 3aHATTS eKCTpeManbHUM BugaMm cnopTy (Ha amaTopCbKOMY
Ta npodecinHomy piBHi). B mexax [1oroBopy KOMMMEKCHOro CTpaxyBaHHS OCi0, AKi NOAOPOXYyKTb 3a
KOPAOH nifg ekcTpeMansHUMU Bugamu CropTy po3yMIiETbCS anbmiHiaM, FipCbKUA TYpU3M (TPEKIHT) Ha BUCOTI
Big 2000 go 4500 meTpiB, MayHTMHOANK, cneneoTypmusMm, OamBiHr (NiABOAHE MnaBaHHSA) Ha MMUOWHI He
OinbLue Hix 15 MeTpiB, cnnae No pivykam (B T.4. paddTUHT, KasiKiHI, CNiiaB Ha kaTaMapaHax Ta iH.), CNOPTUBHI
CTpubGKM y BOAY, NOMNIOBAHHA, PMOOMOBNSA Yy BaXKOAOCTYNHUX Ta BigAaneHUX MiCLUEeBOCTSIX, NOI3AKM Ha
OXunax, KBaapo UMKnax, MOTOUMKNax Ta iHWOMY TpaHCNopTi no3a 4oporamMmun 3aranibHOro KOpUCTYBaHHS,
CTPUOBKM 3 BUCOTK, B T.4. 3 MapaLlOTOM, poynaxXamniHr y BoAy, NOMbOTU 3 BUKOPUCTAHHAM BE3MOTOPHUX
3acobiB, NONbOTK Yy AKOCTi NiNOTa, y4acTb Y NeperoHax Ha TpaHCNopTHMX 3acobax abo TBapuHax (B T.u.
aBTO-MOTO-panni Ta apudr).

pyna pusmky W1 (BUKOHaHHS pobiT 3a HAMMOM Ha nocagi 3 NOMIPHUM PU3MKOM): BUKOHaHHS poOiT 3a
HaMMOM Ha nocagax: NpauiBHMKN 3alHATI B cdepi 06CcnyroByBaHHSA, TOPriBMi, rPOMafCbKOro xapvyBaHHS
Ta OXOPOHM 300POB'A; BOAii TPAHCMOPTHUX 3acobiB (B T.4. AaNeKOBINHMKN); NpauiBHUKN OXOPOHWU (Kpim
0COBUCTMX OXOPOHLIB); 0cobK 3anHATI y cdepi CiNbCbKOro rocnogapcTea (B T.4. y 360pi BpoXato); apTUCTh
Oanety abo TaHUlOBANbHUX aHCaMOniB; MexaHiku; OCODOBUIM CKrag aepoApOMHOro ob6CryroByBaHHS;
ocobu, 6eanocepenHbO 3alHATI B cdyepi BUpOOHMLITBA: NerkoBa NpOMMUCMOBICTb, LIENoNo3Ho-naneposa,
MalnHoOyaiBHa Ta 4epeBoobpobHa NPOMMUCIIOBICTb.

"pyna pusnky W2 (BUKOHaHHS pOBIT 3a HAMMOM Ha Nocagax 3 NigBULLEHMM PU3MKOM): BUKOHAHHS pobiT 3a
HaMMOM Ha nocagax: OyaiBenbHWKM, B T.4. 3aMHATI Ha BepxonasHmx poboTax; cniBpOBITHMKM Cryx6
6Ge3nekun; nepcoHanbHi OXOPOHLLi; PATYBaNbHUKN Ha BOZi; MOXEXHUKW; BO4ONA3M; NbOTYMKN-BMNPOOYyBavi;
apTUCTM UMPKY; NpubopkyBadi (opecupyBanbHUKK) 3BIipiB; Kackagepw; ocobu, 3aHATIi B po3pobui Ta
BMAOOYTKY KOPMCHMX KONanuH; ocobu, SKi npauloTb 3 BUOYXOBUMM Ta OTPYMHUMU pPEYOBUHAMMU;
npodecivHi pubanku (Ha Mopsax Ta okeaHax); NpodeciiHi MUcnmBLI (Ha CcyLi, piykax Ta o3epax).

2.3. TEPUTOPIA Oli LOrOBOPY: 3a3HavaeTbes B . 3.2. CepTudikarty

2.4. CTPOK Ol OrOBOPY CTPAXYBAHHSA: 3asHauaeTbes B M. 3.1. CepTudikary.
2.4.1. [JoroBip cTpaxyBaHHA Habupae 4mHHOCTi 3 00.00 roauH patu nouatky gii JoroBopy, 3a ymoBu
HaknageHHa Ha Hboro CTtpaxoBukom enektpoHHoro nignucy (KEM/YEM 3 keanighikoBaHOK MNO3HAYKO
yacy), ane He paHiwe [HS, HaCTynHOro 3a AHEeM HaaXOMXKEHHS CTpaxoBOi Mpemii B noBHOMY o06cA3i,
3a3HayeHomy B n.2. CepTtudikaty, Ha NOTOYHMI paxyHok CTpaxoBuka Ta gie 0o 24.00 roguH aHs, BKa3aHoro
B CepTucpikaTti Ak Aata 3akiH4eHHs aii [Jorosopy.
2.4.2. Jorosip HabyBae YnHHOCTI (novaTtok gi) 3 00.00 roamH gaty nodatky aii [loroBopy, ane He paHilwe aHs
HaCTynHOro 3a [OHEeM HaaXOMKEeHHst CTpaxoBOi npemii B nNOBHOMY 00cCs3i, 3a3HayeHOMy B
Horoeopi/CepTudikaTi, Ha NOTOYHMI paxyHOK Yn 0O kacu Ctpaxosuka. [Mpu uboMy nepioa, 3a akui He Byna
cnnaveHa cTpaxoBa MNpeMisi, 3apaxoBYyeETbCS B 3aranbHuin cTpok ail [loroBopy. Yci Bunagku, wo Bigbynucsa oo
cnnaTu CTpaxoBOi NPeMii, He € CTpaxoBUMM Ta HEe NiANAralTb BigLLKOLYBaAHHIO.
2.4.3. Y pasi HecnnaTtu cTpaxoBoi Npemii abo HaaXo4KEHHS He B MOBHOMY 00CS3i HA MOTOYHMIA paxyHOK Y A0
kacu CTpaxosuka [lorosip HabyBae YMHHOCTI 3 ATV HAcCTyMHOI 3a AHEM cnnaTu cTpaxosoi npemii. Mpu ubomy
nepioa, 3a kM He Byna cnnadeHa CTpaxoBa NpPeMisi, 3apaxoBYETLCA B 3aranbHUA CTPOK Aii [loroBopy. Yci
BMMagKu, Wo Biabynuca 0O cnnatu CTpaxoBOi MpeMii, He BBaXalTbCA CTPAxXOBUMM Ta He MignsralTb
BiJLLKOOYBaAHHIO.
244, B wmexax cTpoky paii [oroBopy cTpaxyBaHHf, Bu3HadeHux n.3.1.1. Ceptudikaty, moxe
BCTAHOBIIOBATUCS CTPOK CTPAxXOBOro NOKpuTTa nepebyBaHHA 3acTpaxoBaHOi 0COOM Ha TepuTopii, BKasaHiv B
po3aini 3.2. Ceptudikaty Ta 3a3HadvaeTbesa y n.3.1.2. CepTtudpikaty. MNepwmm gHem nepebyBaHHs 3a KOPLOHOM
paxyeTbCs AeHb NPOXOoMXKeHHs1 CTpaxyBanbHMKOM/3acTpaxoBaHOK 0CO00H AepKaBHOMO KOPAOHY YKpaiHu nig
yac BMi3gy i3 YKpaiHu, a ocTaHHiM gHeM nepebyBaHHS — A€Hb NEPEeTUHY LepXXaBHOro KOpAoHy YKpaiHu nig,
yac Bui3gy B YkpaiHy. CTpOK CTpaxoBOro NOKpUTTS HE MOXE NepeBuLLyBaT CTPOK CTPaxXyBaHHS.
2.4.5. Ctpok CTPaxoBOro NOKPUTTS NMOYNHAETHLCS 3 MOMEHTY NMPOXOAXKEHHS
CtpaxyBanbHukomM/3acTpaxoBaHO 0Ccob0 NPUKOPLOHHOIO KOHTPOM YKpaiHu Npu BUi3ai 3a KOpaoH abo 3
00.00 roauH 3a Kniscbknm Yacom gatu, 3a3HadeHoi B [JoroBopi sk aata novatky aii [loroBopy (3a gaToto, Wwo
HacTana nisHiwe), 3a ymoBu BUKOHaHHS BuMor n.3.5. CepTudpikaty Ta 3akiH4yeTbCS B MOMEHT MNepeTuHy
CtpaxyBanbHuMkomM/3acTpaxoBaHO 0COBO0K AepXXaBHOrO KOPAOHY YKpaiHu nig Yyac noBepHEHHs B YKpaiHy,
ane He nisHiwe BkasaHoi B [1JoroBopi faTth 3akiH4eHHs CTPOKy Aii [JoroBopy cTpaxyBaHHS.
2.46. CTtpaxoBa cyma Ta pO3Mip CTpaxoOBOi MNpeMmii BCTaHOBMNIOWTbLCA 3a MoromkeHHsm CTopiH Ta
3a3HavalTbcsa B CepTudikari.



2.4.7. CTpaxoBa npeMisi BASHAYaETLCS LUISIXOM NOMHOXEHHSI CTPaxoBOl CyMu Ta CTPaxoBoro Tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH |1 BIOANOBIOANBbHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB JOIrOBOPY
BignosigHo go Po3giny 3 3aranbHux ymoB cTpaxyBaHHSA «[1paBa Ta 060B’A3KM CTOPIH, BiANOBIgANbHICTb 3a
HEBMKOHaHHA Ta/abo HeHanexHe BUKOHaHHA ymMoB [loroBopy»

4. NOPSAOOK OIX CTPAXYBAIbHUKA NMPU HACTAHHI CTPAXOBOIO BUNAOKY
BignosigHo go Po3giny 6 3aranbHux yMmoB cTpaxyBaHHSA «[Mopsiaok 4in y pasi HacTaHHA Nogil, Wo Mae
O3HaKM CTPaxOBOro BUNaaKy»

5. NEPENIK AOKYMEHTIB AnNdA BUMNATU CTPAXOBOIO BIAWKOAYBAHHA
BignosigHo oo n. 7.6. Po3ainy 7 3aranbHuX yMOB CcTpaxyBaHHA «[1opsaoK po3paxyHKy Ta yMOBUW 34iIMCHEHHS
BUMMaT CTPaxoBOro BiALUKOAYBaHHS.

6. NOPAOOK PO3PAXYHKY TA YMOBMU 30IMCHEHHA CTPAXOBUX BUMNAT
BianosigHo oo Posginy 7 3aranbHnX yMoB cTpaxyBaHHS «[1opsiioKk po3paxyHKy Ta YMOBU 34iIMCHEHHS
BMNNAaT CTPaxoBOro BiALUKOOYBaHHS.

7. BUHATKU I3 CTPAXOBUX BUNAOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BignosigHo o Po3giny 10 3aranbHnx yMOB CTpaxyBaHHS «BUHATKK 3i CTpaxoBmx BMNaakie Ta
0OMEXEHHS CTpaxyBaHHSI»
7.2. JopaTkoBo Ao n.7.1. gaHa lNporpama cTpaxyBaHHsI BCTAHOBIIHOE JOL4ATKOBI BUHATKM i3 CTPaxoBMX
BUNaKiB:
7.2.1. kOHCynbTaUii, 06CTEXEHHS | NiKyBaHHS OyOb-KMX 3aXBOPIOBaHb Ta po3nagiB OpraHis Crnyxy,
BMAaneHHs cipyaHunx npobok;
7.2.2. BUTpaTK, NOB’A3aHi 3 NikyBaHHSAM FOCTPUX pecnipaToOpHUX Ta BipyCHUX 3axBOptoBaHb 63 HasBHOCTI
rineprepmMiyHoro cuHgpomy (temnepaTtypa Big 38°C Ta BuLLE) Ta HAABHICTb O3HAK AMXanbHOI
HegocTaTtHocTi Il Ta lll cTyneHs, 3a BUKNIOYEHHAM AiTen 0o 16 pokis;
7.2.3. giarHoCTuKKY Ta NiKyBaHHS TpaBM, OTPUMaHUX Ha TEPUTOPIT NPCLKONMKHOIO KypopTy abo B pesynbTari
3aHATTA MiPCbKONMMXXHUMW BUOAMK CNopTy (B TOMY Ynchi dpipanaom);

8. MIACTABU BIOMOBU Y CTPAXOBIN BUMNNATI
BignosigHo o Posginy 8 3aranbHux ymMOB cTpaxyBaHHA «[ligctaBu BiOMOBM Yy CTpaxoBin Bunnati» Ta
Posginy 7 gaHoi MNMporpamun «BuHATKK i3 cTpaxoBmx BUNagkKiB Ta OOMEXEHHSA CTpaxyBaHHSA»

9. NOoPAOOK BHECEHHA 3MIH, AOCTPOKOBOIo NPUNMUHEHHA Y PO3IPBAHHA,
IX NPABOBI HACJIOKU

9.1. BignosigHo go Po3giny 4 3aranbHux ymMOB CTpaxyBaHHs «[1opsgok BHECEHHS 3MiH OO A0roBopy
CTpaxyBaHHSA, AOCTPOKOBOro NPUMMHEHHS Y1 PO3ipBaHHS, iX MPaBoOBi Hacnigkn»

9.2. [lia [loroBopy Moxe ByTn AOCTPOKOBO NpunuHeHa 3a Bumoroto CtpaxyBanbHuka abo Ctpaxosuka. Mpo
Hamip AOCTPOKOBO MPWUMMHUTU Ail0 AOroBOpY CTpaxyBaHHS, KPiM AOCTPOKOBOIO MPUMMUHEHHS 3 MPUYMH
HecnnaTn CTpaxoBoro nnatexy, byab-aka CTopoHa 3000B’si3aHa NMUCbMOBO, abo B €MEKTPOHHIN hopmi
LWNSAXOM OBMiHY iHdbopMaLieto Ta NignnucaHHA JOKYMEHTIB B €MEeKTPOHHMX cepBicax 3a 4ONOMOrok npocToro
€NeKTPOHHOro nignucy, Mae HagaTu 3asBy NpO OOCTPOKOBE NPUMNMHEHHS Aii Aorosopy, wabnoH sKoi
po3milleHo Ha odiuinHomy Beb canti CTpaxoBuka 3a agpecoto https://ingo.ua/services He ni3Hiwe Hix 3a 5
(n’ATb) KaneHgapHUX AHIB 40 AATU MPUNUHEHHS

10. NOPAAOK BIOMOBU BIA 4OroBOPY CTPAXYBAHHA
. BignoeigHo oo Po3sginy 5 3aranbHux ymoB cTpaxyBaHHs «[opsgok BiAMOBY Big 4OroBopy CTpaxyBaHHSA»

11. BIANOBIOANBHICTb CTOPIH, NTOPAOOK BUPILLEHHA CMNMOPIB
BignosigHo oo Posginy 11 3aranbHux ymMoB cTpaxyBaHHs «[1opsigoK BMpILLEHHSI CropiB, BiANOBIAANbHICTb
CTOPIH»

12. [OOOATKOBI YMOBMU
12.1. Bce, wo He 3Hanwmno BigobpaxeHHs B Ceptudbikati Ta [Mporpami cTpaxyBaHHS, PErynoeTbes
3aranbH1UMK ymMoBamMu Ta Aito4MM 3aKOHO4ABCTBOM.
12.2. B ycix nuTaHHAX, ski He BperynboBaHi [oroBopom cTpaxyBaHHsA, CTpaxoBuk Ta CTpaxyBanbHUK
KepyTbCa MNOSMOXEHHsAMU 3aranbHuUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNAAKy BUMHUKHEHHS


https://ingo.ua/services

NPOTMPIY MK MOSTOXKEHHAMU 3aranbHUX YMOB i MOSIOXKEHHSAMW OOroBOpY CTpaxyBaHHS MpPIOpUTETHY cuny
MatloTb NOSTOXXEHHS1 4OroBOpY Ta A0AATKIB A0 HbOrO.

12.3. Po3mip BuTpat, noB’si3aHMx G6e3nocepeaHbO 3 yKNaAaHHAM Ta BUMKOHaHHAM uboro [loroBopy
cTpaxyBaHHSA cknagae 40 %

12.4. CtpaxyBanbHuK Hagae 3rogy CTpaxoBuKy Ha BUKOPUCTaHHS iHdopmalii, 3a3Ha4veHol B CepTudikari, B
TOMY Yncni 3anucis TenedoHHMX PO3MOB, iHLIOT iIHpopMaLLil Ta JOKYMEHTIB, OTpuMaHux Big CTpaxyBaribHUKa
npwu BperynioBaHHi CTpaxoBMX BMNaAKiB Ha yMoBax Liboro [JoroBopy y B3a€EMOBIAHOCUHAX i3 dDisUYHUMM Ta
OpPUANYHUMM 0cobamMun, AepXaBHUMU OpraHamu, B TOMY YMCNi NpY BUPILLEHHI cnopiB (NpeTeHsin, No30BiIB,
3asB), NOB’sI3aHMX i3 BUKOHaHHAM CTpaxyBanbHukom, CTpaxoBnkom 3060B’a3aHb 3a UM [Jorosopom

12.5. CTpaxoBuK rapaHTye BUKOPUCTaHHSA iH(popmauii Ta AOKYMEHTIB, oTpumaHux Big CTpaxyBanbHuKa, B
TOMY YMCHi 3anuciB TenedoHHUX PO3MOB, 3 METOIO Ta B MeXax 3060B’a3aHb, nepenbadeHnx uum [Jorosopom
Ta OilYMM 3aKoHOA4ABCTBOM YKpaiHM 3 OOTPMMaHHSIM obMmexeHb, BCTaHOBMeHnXx KoHcTutyuieto YKpaiHw,
3akoHoM YkpaiHu «[po iHdopmauio», «[po cTpaxyBaHHA» , «[po piHaHcoBI nocnyrn Ta iHaHCOBI
KOMNaHii» Ta iHWNMM 3aKOHO4aBYMMM aKTaMu, LLIO PErymoTh BiAHOCUMHKU B cdhepi iHdhopMaLii Ta TaeMHuULUI
CTpaxyBaHHS

12.6. Ha BMKOHaHHS YacTUHU apyroi CcT. 7 3akoHy YKpaiHu «[1po iHaHCcOoBI nocnyru Ta iHaHCOBI KOMMaHiT»
CrtpaxyBanbHuk 3acsigyye, wo CrtpaxoBukoM HagaHo (CTpaxyBanbHUK O3HanWOMMEeHWW) 3 BiAMOBIAHOK
iHdbopMaUi€eto Woa0 BUMOT 4aHOro 3aKoHy.

12.7. Ha BuKOHaHHS cT. 7 3akoHy YkpaiHu «[1po diHaHCOBI mocnyrn Ta hiHAHCOBI KOMMaHIT» PEKBI3NTK
OpraHy, SKuWM 34INCHIOE OepXaBHE peryritoBaHHA PUHKIB dpiHaHCOBMX MNocnyr (agpeca, HoMep TenedoHy
TOLLO), @ TAKOX PEKBI3NTM OpraHiB 3 NMTaHb 3aXMCTy NpaB CroXUBaYiB:

12.7.1. HALIOHATbHUN BAHK  YKPAIHW, ans NoAaHHs MUCbMOBMX  3BEPHEHb:
Byn. IlHcTuTtyTCbKa, 11-6, M. Knie-8, 01601, Ten: 0 800 505 240, e-mail: nbu@bank.gov.ua

12.7.2. YnpaBniHHA 3axucTy cnoxuBadiB 'Y [lepxxnpoacnoxmecnyxom B M. Kuesi

M. KuiB, Byn. IBaHa [pava, 10/8 Ten./cakc: (044) 486-54-86, (044) 486-40-27

12.8. Ha BukoHaHHsA NocTtaHoBn HBY Ne175 Big 20.12.2023 3aTBepakeHa Ta onpuitogHeHa Ha odilinHoOMy
Beb-canti AT «CK «IHFO» iHdbopmauia npo mexaHiamu 3axucty npas cnoxueadis nocnyr AT «CK «IHFO»
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist prav_spozhivachiv_Ingo 0712fa8682.docx?
v=1707741988717, nopagok po3rnaay npeTeHsin, ckapr, 3adB, 3anuTis, Npono3unuin aki Hagxoaate o AT
«CK «IHIO» Big cnoxuBadiB (rpomagsH, CTpaxyBarbHUKIB, 3acTpaxoBaHMX, TpeTix ocid ToLlo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

12.9. CTOpOHM AIAWNIM 3rogn BMKOPUCTOBYBATU KOPMNOPATMBHY €NeKTPOHY MowTy (4OMeH ingo.ua) Ang
HagCcUNaHHA/OTPUMaHHA Byab-AKNX eNeKTPOHHUX NOBIAOMINEHb B MexXax fii [JoroBopy Ta npu BperyntoBaHHi
cTpaxoBol nogii 3 BukopuctaHHam KEN, ta/abo 3 BUKOPUCTAHHAM MPOCTOr0 eNeKTPOHHOro NiAnuCy; KOMin
AOKYMEHTIB (3a nogaHHAM opuvriHaniB y TEPMiH He Ni3Hiwe 3akiHYeHHs Aii [Jorosopy).

12.10. Yci noBigoMneHHs BBaXalTbCs NOAAHUMM HaNEXHUM YMHOM, SIKWO BOHW BignpasBfieHi OAHUM i3
cnocobi.:

v’ Ha eneKTPOHHY afpecy, 3a3HadyeHy CTpaxyBaribHUKOM B 3asBi Npu YknageHHi [JoroBopy CTpaxyBaHHS;

v CMC NOBIJOMITEHHAM 32 HOMEPOM TenedoHy, 3a3Ha4YeHM NpU yKageHHi [Jorosopy;

v/ pekoMeHOOoBaHUM NUCTOM, 3a agpecamu, 3a3HaYeHUMK Npu yknaaeHHi [Jorosopy;

v/ Kyp’epoM 3a agpecamu, 3a3Ha4yeHnMu Npu yknageHHi [loroBopy, 3 onnaTor Nocnyr 4OCTaBKN CTOPOHO
— BiaNpaBHNKOM MOBIOOMIIEHHS;

v cnyx6amu BignpaBKkM enekTPOHHUX MOBIAOMIEHb 33 €NEKTPOHHOK aapPeCco/NOCUNaHHSAM, 3a3Ha4YeHo
BignosigHo ymoB  [loroBopy, 3asiB/ Ha CTpaxyBaHHS,;

v’ aypiosBepHeHb [0 KoHTtakT-LleHTpy CtpaxoBuka Ta 3BepHeHb npeactaBHukiB KoHTakT-LleHTpy ao
CTtpaxyBanbHUKa;

v/ lWNAXOM JOCTyny [0 cepBiciB 0OMiHY Ta NignNMCaHHS eneKTPOHHWX OOKYMEHTIB 3a [OMOMOroK cepBicy
eNeKTPOHHOro JOKYMEHTOoO0biry, 3 BUKOpUCTaHHAM KBanicikoBaHoro enekrpoHHoro nignucy (KEMM) ta/a6o 3
BMKOPWUCTAHHSIM MPOCTOrO €1EKTPOHHOrO NignNucy;

v KOMiA OOKYMEHTIB 3a [OMOMOro MECEHKEpPIiB B MOpsSAKY Ta BuNagkax noromkeHnx CTopoHam 3
nogansblUnMM HagaHHSM opuriHasnis JOKYMEHTIB.

12.11. BignosigHo po Bumor 3akoHy YkpaiHu "lpo 3anobiraHHa Ta NpoTuAito neranisauii (BiaMUBaHHIO)
[oxogis, ogepXaHUX 3MOYNHHUM LLNGXOM, dpiHaHCYBaHHIO TEpOpU3My Ta diHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MacoBoro 3HuLeHHs" CTpaxoBuK Mae NpaBso BUTpebyBaTu, a KIieHT, NpeCTaBHUK KrieHTa 3000B's13aHi
nogatu iHdopmauito (oiliiHi JOKyMeHTH), HeobxigHy (HeobXiaHi) Ans 3AINCHEHHST HaNEeXHOI Nepesipky, a
TakoX AN BUKOHaHHA CTpaxoBMKOM iHLLMX BUMOT 3aKOHOAABCTBaA Yy cdepi 3anobiraHHsA Ta npoTugii.


https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?v=1707741988717
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