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lMporpama KOMMNIEKCHOro cTpaxyBaHHA 3a NPOAYKTOM
CTpaxyBaHHSA OcCib, siki N10AOPOXYIOTb 3a KOPAOH
«OPTIMAL Driver»

Ui ymoBM fitoTb 3 «20» nunHs 2026 p.

1. 3ATrAllbHI MOJIOXKEHHA
1.1. Tlporpamy KOMMMEKCHOrO CTpaxyBaHHSA 3a MPOAYKTOM CTpaxyBaHHSA OCiD, sKi NOgOpOXylTb 3a
KOpPAOH po3pobneHo Yy BiaAnoBigHOCTI 40 HOpM LiuBinbHOro kogekcy, 3akoHy YkpaiHu «[1po cTpaxyBaHHsa»,
HopmaTtuBHO-nNpaBoBMx akTiB HauioHanbHoro 6aHky YkpaiHu, 3aranbHUX yMOB KOMMIEKCHOrO CTPaxoBOro
npoaykty «KomnnekcHe cTpaxyBaHHA OcCib, siki MOAOPOXYOThbY» (Hagani no TeKCTy «3aranbHi yMOBM», LUO
po3MilLieHi Ha BnacHOMy Ha Be6-canTi CTpaxoBuka www.ingo.ua B Mmepexi «Internet» 3a nocunaHHam:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo strahovogo produktu Kompleksne stra
huvannya osib_yaki podorozhuyut 3825aed75e.pdf?v=1779803810382
1.2.  LUsa MNporpama KOMNNEKCHOro CTpaxyBaHHA 3a NPOAYKTOM CTpaxyBaHHsI OCiO, SiKi MO4OPOXYyHOTb 3a
KopaoH (Hagani — MNMporpama cTpaxyBaHHs) € NyOniYHOK YacTMHOW [1oroBopy KOMMMEKCHOrO CTpaxyBaHHSA
3a NPOAYKTOM CTpaxyBaHHS 0cCib, siki NO40POXY0Th 3a KOpAOoH (aani — [Jorosip cTpaxyBaHHa abo [Jorosip).
1.3. [orosip yknagaetbca B (POpMi €NeKTPOHHOro AOKyMeHTa B nopsgky, nepepbadeHomy 3akoHOM
YKkpaiHn «[1po enekTpoHHY KOMepLito» LWAAaxXoM npuegHaHHa oo lNporpamu, Wo po3milieHa Ha BriacHOMY
Beb-canTi CTpaxoBmka www.ingo.ua B mepexi «Internet».
1.4. [oroBip cTpaxyBaHHS yKNagaeTbCs:
- Ha nigctasi JliueHsii (6e3 Homepy) Ha 34INCHEHHA AINbHOCTI 3 MPSMOro CTpaxyBaHHSA, BUAAHOI
HauioHanbHum 6aHkoM YkpaiHu 26 kBiTHA 2024 poky, 3a Knacom cTpaxyBaHHs 18 «CTpaxyBaHHSA BUTpaT,
NnoB’A3aHMX 3 HagaHHAM gonomoru (acuctaHc) ocobam, AKi MOTpanuin y CKPYyTHE CTaHoBULLE Mig 4vac
30INCHEHHA NOJOPOXi», Knacom cTpaxyBaHHA 1 «CTpaxyBaHHS Bif HellacHoOro Bunagky (y Tomy 4ucni Ha
BMNaAoK BUPOOHMYOIT TpaBMKM Ta NPodeCiHOrO 3axBOPIOBaAHHSA)», KnacoM cTpaxyBaHHA 13 «CTpaxyBaHHS
iHWoI BignosigansHOCTi (KpiM BU3HadveHol y knacax 10, 11, 12)», knacom ctpaxyBaHHA 7 «CTpaxyBaHHS
ManHa, WO NepeBO3UTLCA [BKMNOYaluM BaHTax, Oarax (BaHTaxobarax)», KnacoM CcTpaxyBaHHA 16
«CTpaxyBaHHS iHWKNX (PIHAHCOBMX PU3NKIB (KPiM BU3HaAYeHMX krnacamu 14, 15)», poamiweHoi Ha BeG-canTi 3a
nocunaHHam https://ingo.ua/publichna-ta-finansova-informacziya;
- BIONOBIAHO OO0 YMHHOrO 3akoHOAaBCTBa YKpaiHu, nonoxeHb LmeinbHoro Kopekcy YkpaiHwm, 3akoHy
Ykpainn «[lMpo cTpaxyBaHHsi», 3akoHy YKpaiHn «[po enekTpoHHy komepuito», 3akoHy YkpaiHu «[po
eIeKTPOHHI A0BIpYi NOCAyrM» Ta iHWMX HOPMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.
- [Mporpamu cTpaxyBaHHS;
- 3aranbHux ymoB;
1.5. NpegmeTom [oroBopy cTpaxyBaHHA € nepepada CTpaxyBanbHUKOM — isnyHO abo HpUANYHOK
ocoboto (gani — CTpaxyBanbHWK) 3a nnaTy pu3unKy, NOB’siI3aHOr0 3 06’eKTOM CTpaxyBaHHs, CTpaxoBuKy Ha
yMOBax, BM3HadyeHux uum [oroBopom Ta 3aranbHMMM yMOBaMW KOMMSIEKCHOrO CTPaxoBOro MpoayKTy
«KomnnekcHe cTpaxyBaHHSA 0Cib, siki NOAOPOXYOTb» (Hagani — 3aranbHi yMOBM CTpaxyBaHHS)
1.6. JoroBip cTpaxyBaHHA cknagaetbca 3 uiei [lMporpamu (nybniyHoi 4YactmHu) Ta CepTudpikaTy
(iHouBigyanbHOI YacTUHW), WO € HeBiA'€EMHUMM YacTUHaMmn [JoroBopy CTpaxyBaHHS i HE MOXYTb iCHyBaTu
OKpPEMO OAHa Bif O4HOI.
1.7. Nepen yknagaHHam [orosBopy cTpaxyBaHHA CTpaxyBasibHWK NOBUHEH OOOB’A3KOBO O3HANMOMMUTMUCS 3
uieto lNMporpamoto cTpaxyBaHHs, iHopMaLieto Npo iHaHCOBY nocnyry, siki po3milieHi Ha Be6G-CTOpiHUI
CrtpaxoBuka B mepexi «Internet» https://ingo.ua, 3araneHUMM ymoBamu Ta NigTBEPANTM HafaHHA 3roam Ha
00pobKy NepcoHanbHUX AaHNX.
1.8. na yknageHHs [JoroBopy cTpaxyBaHHA CTpaxyBanbHWK, nonepegHbo 03HaMOMUBLLMCH 3 [1porpamoto
CTpaxyBaHHA:
1.8.1.06upae H6axkaHi yMOBM CTpaxyBaHHS, B TOMY YMCHi, ane He BUKMOYHO: BapTiCTb CTPAXOBOro MNOKPUTTS
(pO3paxyHOK OHMaWMH KanbKynAaTOpoM) Ta iHWI 3anuTyBaHi enekTpoHHOK dopMoto/hopmynsapom/3asBoto
(aani doopma) kpuTepii ymoB;
1.8.2. Hagpae CTpaxoBuKky iHdopMauito abo BHoOCUTL/BBOAMTL iHopmauilo (BignoeBigHO A0 YCiX
0060B’A3k0BUX NapamMmeTpiB/ NoniB enekTpoHHOI hopmmn) Npo cebe: npisBuLLe, BnacHe iM’sl, no 6aTbkoBi (3a
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HasIBHOCTI), AaTa HapOMKEHHS, agpeca, cepito (3a HasBHOCTI) Ta HOMep nacnopTa abo iHWOoro JOKyMeHTa,
Wo noceiguye ocoby, peecTpauinHuin Homep OGIMIKOBOI KapTKM NMaTHMKA NogaTtkiB (3a HasiBHOCTI),
aKkTyanbHMM HOMEp BNACHOrO MOBINbHOrO TenegoHy, akTyanbHy afpecy enekTPOHHOI NowTu Ans
KOMyHiKaLii 3 CTpaxoBUKOM;

1.8.3. iHdopmauito ans igeHTndikauii 06’ekTy cTpaxyBaHHs, WO ga€ 3MOry O4HO3HAYHO BCTAHOBUTU Takui
06 exT 3a KpuTepisMn dopmu;

1.8.4. iHdopmauito ans ineHTudikauii BurogoHabyeaya, Wo gae 3mory BCTaHOBUTU 0coOy: npisBulLe, iM' K,
no 6aTbKOBI (3a HAsIBHOCTI), AaTy HAPOMKEHHS, AKLWO, [loroBOPOM CTpaxyBaHHS 3a3Ha4varoTbcsl 0cobu, dKi
MalTb NPaBO Ha OTPMMaHHsS CTPaxoBOi BMMMATM Ta iHWY iHopmauito Ha Bumory CTpaxoBuKa LLOAO
ineHTndikauii BuroooHabyeava, ykniodatoum: agpecy, cepito (3a HasiBHOCTI) Ta HOMep nacrnopTy abo iHworo
OOKyMeHTa, WO MocBigyye ocoby, peecTpauiiHuin Homep OONIKOBOI KapTKM MfaTHWKa nogatkiB (3a
HasIBHOCTI).

1.9. 3piicHeHHsa Bcix BuweBkasaHux fdin (nn. 1.7. — 1.8. Tlporpamn cTpaxyBaHHs) € 3asBol
CtpaxyBanbHuka CTpaxoBuKy, nNpo Moro Hamip yknactu (akuentysatu) [Jorosip cTpaxyBaHHS.

1.10. CrtpaxoBuk, Ha nigcTaBi oTpMMaHOi Yepes iHhopMaLiMHO-TENEKOMYHIKALiAHY cucTemy, abo iHLIMM
AOCTynHMM cnocobom, 3asBum Ha cTpaxyBaHHs, hopMye npono3uuito yknactu [Jorosip cTpaxyBaHHsA (Hagani
— lNponosuuis) Ta Hagcunae ii CTpaxyBanbHUKY Y BUMMALI KOMEPLUINHOMO eneKTPOHHOro MOBiAOMMEHHS B
iHbopMaLinHO-TeNEeKOMYHiKauinHMx cuctemax. lNponosuuia gincHa Ao BkasaHol B Hin gatwu.

1.11. B pasi npuiHaTTa/norogkeHHs MNMponosuuii ocoboto, sika Mae Hamip yKnacTu OOroBip CTpaxyBaHHS,
CtpaxyBanbHukoM Ta CTpaxoBMKOM NignucyeTbes [orosip cTpaxyBaHHS y POpMi eNeKTPOHHOro 4OKYMEHTA.
1.12. ®akT yknageHHst [loroBopy cTpaxyBaHHsI nocBigyyeTbcst CepTudikaTom,

1.12.1.MNMignncanna [Ooroeopy CTtpaxyBanbHMKOM BigOyBaeTbCA y nopsgky BudHadeHomy Posginom 9
«lMNopsagok yknagaHHA OOroBopy CTpaxyBaHHA» 3aranbHUX YMOB CTpaxyBaHHS.

1.12.2.Nicna nignucanHs Jorosopy CTpaxyBanbHUK 3060B’A3aHMI ONNAaTUTK CTPaxoBUIN NNaTk Ha yMoBax
BU3Ha4veHux B M. 3.6. CepTudikary.

1.13. MNicna oTpumaHHsa npumipHuKa/iB, nignucaHoro CtpaxyBanbHukoMm CepTtudikaty (iHameigyanbHoI
YactnHu [oroBopy), ynoBHoBaxeHa ocoba CrtpaxoBuka nignucye iHAuBeigyanbHy 4YacTuHy [loroBopy
CTpaxyBaHHA kBanigikoBaHuM enekTtpoHHuM nignucom (KEIM) i3 3a3HaveHHAM kBanichikoBaHOI MO3HA4YKK
Yyacy Ta gaTu KOro yKrnageHHs.

1.14. MNignncanun CtopoHamu NpuMipHUK [JoroBopy cTpaxyBaHHs (iHAMBIAyanbHOT YaCcTMHM) HAOCUNAETLCS
CtpaxyBanbHuKy y (POpMi, LLLO YHEMOXITMBIIOE CMOTBOPEHHSA MOr0 3MICTY, Ha 3a3HA4YeHY HUM eNeKTPOHHY
agpecy abo Homep TenedoHy (ANs KOMYHiKauii), mpoTArom 24-x roguH 3 MOMEHTY MignUcaHHs
KBanihikoBaHUM €neKTPOHHMM NiANMCOM YNOBHOBaXeHOi ocobu CTpaxoBuka, arne He nisHiwe nodartky
CTPOKY MOro aii.

1.15. [oroBip cTpaxyBaHHsI BBaXa€eTbCA YKNageHNUM 3 MOMEHTY npueaHaHHa CTtpaxyBanbHuka o Nporpamu
CTpaxyBaHHS Ta 4ilo4nM 3a YMOBW CnaTu CTPaxoBol NpeMii B po3Mipi Ta CTPOKM, BU3Ha4YeHi B N. 3.5 Tta 3.6.
CepTtudikaty.

1.16. CTopoHn y3rogunu, wo HanpasneHHs CtpaxoBukom CepTudikaTy B €NeKTPOHHOMY BUMMsSAi €
HanexHum BpyyYeHHsM [loroBopy cTpaxyBaHHs CTpaxyBaribHUKY.

1.17. Y Bunagkax, He BperynsoBaHunx [loroBopom ctpaxyBaHHsi, CTOPOHM KepyoTbCcsa 3ararbHUMN yMOBaMMU,
Lo po3mileHHi Ha canTi CTpaxosuka https://www.ingo.ua, Hopmamu LinsinsHoro kogekcy YkpaiHu, 3aKkoHOM
Ykpainum «[1po cTpaxyBaHHA», a TaKoX iHLIMMW BUMOramMu 3aKoHo4aBcTBa YKpaiHu.

1.18. BHeceHHs 3MiH Ta gonoBHeHb A0 [JoroBopy CTpaxyBaHHA MOXIUBE fvLle 3a B3aEMHOK NUCLMOBOK
srogoto Ctpaxosuka Ta CTpaxyBarbHUKa.

1.19. 3MiHM Ta AONOBHEHHS, AKi BHOCATLCA B [JOroBip CTpaxyBaHHSA NiCNs MOro yknagaHHsA, 0hopMITHOHTLCS
HopatkoBumu yrogamu go [Jorosopy.

2, YMOBU CTPAXYBAHHA
21. OBEKT CTPAXYBAHHA
2.1.1. OB’ekT cTpaxyBaHHS BM3HAYa€ETbCS 3a KOXHMM KNAcoM CTpaxyBaHHSA 3aranbHuUX YMOB CTPaxoBOro
NPOAYKTY:
2.1.1.1. B 4acTuHi knacy cTtpaxyBaHHs — 18 «CTpaxyBaHHA BWTpaT, MOB’A3aHUX 3 HadaHHSAM [OMOMOru
(acuctaHc) ocobam, ski noTpanunun y CKpyTHE CTaHOBULLE Mig Yac 3A4INCHEHHSI NOOPOXi»: € XXUTTHA, 340POB’A,
npauesgatHictb CTpaxyBanbHuka/3acTpaxoBaHOi 0OCOOM, 3anofidHHS LWKOAN SIKMM  CIPUYMHUIO/MOXE
cnpuumHnTK BUTpaT CTpaxyBanbHuka/3acTpaxoBaHoi 0cobu Ha MeguyHi, MeaUKO-TPaHCMOPTHI, TPAHCMOPTHI
nocnyrn, noHeceHi CrpaxyBanbHukom/3acTpaxoBaHo 0cobol nig 4ac nogopoxi abo TUM4acoBOro
nepebyBaHHS Ha TepuTopii, BKasaHin B [loroBopi CTpaxyBaHHs (gani — MeaunyHi Ta iHwi sutpartin)
2.1.1.2. B yacTtuHi knacy ctpaxyBaHHsl — 1 «CTpaxyBaHHS Bif HellacHoro Bunagky (B TOMy YMCIi Ha BUNagokK
BMPOOHMYOI TpaBMM Ta nNPOMECIAHOrO 3axBOPKOBAHHA)»: € >KUTTH, 340pOB’'S Ta npaue3faTHICTb
CtpaxyBanbHuka/3acTpaxoBaHoi 0cobu, siKi MOXYTb OyT NOpYyLUEHi BHACNiAOK HACTaHHS HELLACHOro BUNaakKy,



sk ctasca 3i CTpaxyBanbHUKoOM/3acTpaxoBaHO 0co00H0 Nnig Yac nogopoxki abo TuMyacoBoro nepebyBaHHSA
Ha TepuTopii, BKasaHin B [JoroBopi cTpaxyBaHHS (gani — HeWwacHnin BUNagok);
2.1.1.3. B yacTuHi knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLWOT BiANOBiAanbLHOCTI (KpiM BU3HAYEHOT y Knacax
10, 11, 12)» € BignoBiganbHICTb, NOB'A3aHa 3 3000B'A3aHHAM BiALIKOAYBATW LKOAY XUTTIO Ta 340poB't0 abo
MarHy TpeTboi ocobu, HaHeceHy CTpaxyBarbHMKOM/3acTpaxoBaHOK 0cobo 3 HeobepexHocTi (dakT
MOLUKOKEHHS MariHa 3 HeobepeXHOCTi (PIKCYETbCA KOMMETEHTHMMM OpraHamu) nig vac nepebyBaHHs Ha
TepuTopil aii goroBopy, BkasaHiv B [lorosopi, (4ani —BignoBiganbHicTb);
2.1.1.4. B vactuHi knacy crtpaxyBaHHs — 7 «CTpaxyBaHHS MaWlHa, L0 NepeBo3nTbCS [BKHOYAOUM BaHTaX,
Oarax (BaHTaxobarax)»: € Ma/HO Ha npaBi BOJIOAIHHA, KOPUCTYBaHHA Ta  PO3NOPSLKEHHS
CrtpaxyBanbHuka/3acTpaxoBaHoi ocobu nig 4ac nogopoxi (gani —6arax)
2.1.1.5. B yactuHi knacy ctpaxyBaHHs — 16 «CTpaxyBaHHS iHLWMX (PiHAHCOBUX PU3MKIB (KpiM BU3HAYEHMX
knacamun 14, 15)» € ciHaHcoBi 30MTkn CTpaxyBarnbHMKa BHACMIgOK BUMYLLEHOI BiAMOBW Big noi3gku, abo y
3B'A3Ky 3i 3MIHOWO CTPOKIB MOI3OKM 3 MpUYMH, $SKi  He 3anexaTtb Bi4  BONEBUSABMNEHHSA
CTtpaxyBanbHuka/3acTpaxoBaHoi ocobu (gani — BiamiHa nogopoxi).

2.1.2. Ha ctpaxyBaHHS HE NpUIAMalOTbCA:

B wyactuHi Knacy ctpaxyBaHHA 18 Ta Knacy ctpaxyBaHHs 1:

2.1.21. ocobu, siki MatoTb BCTAHOBIEHY iHBanigHicTb 1 abo 2 rpynu, AnTuHa 3 iHBanigHICTIO 40 OCATHEHHS
BiKy 18 pokiB abo ocoba 3 iHBanigHiCTio 3 AUTUHCTBA;
2.1.2.2. ocoba, fgka mae xo4a © oauH i3 neperniyeHnx BCTaHOBIIEHNX OiarHO3iB:

- TOKCUYHWIA renaTuT,

- XxpoHiynum renatnt B, C, D, E, F,

- UMPO3 NEYiHKM,

- XPOHiYHa HMpPKOBA HEAOCTATHICTb,

- iHCynbT,

- 3M04KiCHi HOBOYTBOPEHHS,
Akwo nicnsa yknageHHsa [loroBopy cTpaxyBaHHA 6yae BCTaHOBMNEHO, Wwo CTtpaxyBanbHuUk/3acTpaxoBaHa ocoba
nosigomme CTpaxoBUKY 3aBigOMO HenpasauvBi BiQOMOCTI, abo npuxoBaB BIZOMOCTI  NpPo 06GCTaBUHM,
3as3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBnK Mae NpaBoO iHiLitoBaTM BM3HaAHHA [OroBopy CTpaxyBaHHS
HediNnCcHMM, SIK Takoro, o yKnageHun nig BNAMBOM MOMUIKU Ta MPUNWHUTL HaJaHHS NOCyr 3 CTPaxoBOro
3axuUCTy.

B 4acTuHi knacy cTpaxyBaHHs 7:

2.1.2.3. nepepaxoBaHi npegMeTn 4n rpynu nNpeameTiB: rpoLli, KOLWTOBHOCTI, UiHHI nanepu, AUCKOHTHI Ta
OaHKiBCbKi KapTKku; napdymMepHi Ta KOCMEeTUYHi BMPOOW; KOLUTOBHI MeTanu B 3NMBKax, KOLITOBHI Ta
HaniBKOLUTOBHI KameHi 6e3 onpaBu; aHTUKBaApHi Ta YHikanbHi BMpoOOW, BUTBOPM MUCTEUTBA i NpeameTu
KOMEeKLin; NpOi3Hi AOKYMEHTM, NacnopTu Ta Oyab-AKi iHLWi BUAW AOKYMEHTIB; cnanan, oTo3HIMKK, doinbMOoKonii,
PpyKOMMUCW, NMaHW, CXemW, MaroHKW, MoAeni, Ainosi nanepw; Oyab-AKi BUAM MPOTE3iB, KOHTAKTHI NiH3W;
rOAMHHUKKN (HApYYHi Ta KNLWEHBLKOBI); TBAPUHW; POCINHW Ta HacCiHHA; 3acobu aBTO-, MOTO-, BENTIOTPAHCMOPTY ,
MOBITPSAHI Ta BOAHI 3acobu TpaHCMopTy, a TakoX AodaTkoBe o6nafHaHHSA, KOMMMEKTYoui Ta akcecyapw,
3anacHi YacTUHU 0 HUX; NPeaMEeTUN PenirinHoro KynbTy

2.2. TIEPENIK CTPAXOBUX PU3UKIB TA CTPAXOBIX BUTMALOKIB
2.2.1. MNepenik cTpaxoBux pu3ukie 3a Knacamm ctpaxyBaHHs, BU3Ha4YaeTbCcsa 3a 3rogoto CTOpiH, BUXOASUM 3
notpebu KnieHta, Ta 3asHavaetbca B n. 3.3. T1a 3.4. Ceptudikary.
2.2.2. CtpaxoBumun BunNagkamm MOXyTb OyTuM Bu3HaHi nopgii, siki 3asHadeHi B n. 2.6.2. 3aranbHuUX ymMOB
CTpaxyBaHHS:
2.2.3. 3a gaHMM JOroBOpPOM CTpaxyBaHHS BiALWKOA4YBaHHIO NignsratoTb 36uTkn, noHeceHi CTpaxyBanbHUKOM
BHACMIgOK HACTaHHA MoAii, Ha BUNagoK SKOi NPOBOAUTBLCS CTpaxyBaHHS:
B uvacTtuHi Knacy ctpaxyBaHHa 18 — «CTpaxyBaHHA BUTpaT, MOB'A3aHWNX 3 HafaHHSAM AONOMOru (acucTaHc)
ocobam, sKi NoTpanunun y CKpyTHe CTaHOBULLIE MiJ Yac 34iIMCHEHHSA MOAOPOXi»
2.2.3.1.Y pasi HacTaHHs CTpaxoBOro BMNagKy, 3a3HadeHoro B nn.2.6.1.1.- 2.6.1.2. 3aranbHnx yMOB, 3rigHo 3
ymoBamMu faHoi [Mporpammn cTpaxyBaHHs B MeXax CTpPaxoBOi CymMu abo OKPeMO BCTaHOBSIEHUX MiMITIB
BignosiganbHocTi CTpaxoBuK BigLIKOAOBYE BUTPATU Ha:
2.2.3.1.1. wBnaKy HeBigknagHy MeanyHy A0MOMOry, 30Kpema npoBeAeHHSA NePBUHHUX AiarHOCTUYHMX 3axoaiB
Ta TeCTyBaHHS, KapeTow LWBMAKOI MeanyHoi gonomorn abo 3a 3rogoto CTpaxoBuka iHWMM anbTepHaTUBHUM
TPaAHCNOPTOM Yy pasi BAHUKHEHHS HEBIAKMAAHOMo CTaHy B MiCLli BAHUKHEHHSA HaA3BUYaHUX 06CTaBuH;
2.2.3.1.2. eKCTpeHy MeanyHy ONOMOry B yMoOBax CTauioHapy (B nanati cTaH4apTHOro TMny), 30Kpema BUTpaTu
Ha PO3MILLLEHHSA Y NiKapHi, nocnyru nikap4, NpoBeAeHHS HeBIAKNagHMX onepauin, 4iarHOCTUYHUX JOCIiIOKEHDb,
onnarty MegukameHTiB Ta BUpPOOiB MeanyHoro NpmMsHadveHHs, HeobxigHnx ons nikyBaHHs Ta 3acobis dikcau,i
(rinc, 6baHgax).
2.2.3.1.3. eKCTpeHy Ta HeBigknagHy Meau4yHy OonomMory B ambynaTopHO-MOMiKNiHIYHMX yMOBax, 30Kpema



BUTPATU Ha MOCNYru nikapsi, 4iarHOCTMYHI SOCNIAXEHHS, 30Kpema gochnigxeHHst B 06casi, HeobxigHomy ans
BCTAHOBIEHHS AiarHo3y, MegnkameHTu Ta BUpobun MeanyHOro npuaHadveHHs, HeobXigHi Ans nikyBaHHA, 3acobu
dikcauii, a came rinc, 6baHgax Ta opTes nNpu nepenomax, kpiMm Bunaakis, nepeadavyeHnx BUKMIOYEHHSMMU.
2.2.3.1.4. HeBigKknagHy cTomaTtonoriyHy gonomory y mexax 150 (cta n’ataecatu) espo/gon. CLUA npotarom
aii Jorosopy;

2.2.3.1.5. TpaHcnopTtyBaHHA CTpaxyBanbHuka/3acTpaxoBaHOi 0coOM, WO 3AINCHIOETLCA cneuianisoBaHUM
MeLMNYHUM TPaHCNOPTHMM abo iHLWMM anbTepHATUBHUM TPaHCMOPTOM 3a 3rofoto CTpaxoBuka 40 HANONMXK4ol
MEANYHOI YCTaHOBM 3@ YMOBW BiACYTHOCTI Ha Micui TMM4YacoBoro nepebyBaHHS MOXNMBOCTEN NSl HA4aHHS
HeobOXxigHOI MegudHoi gonomorn Ta skwo CTpaxyBanbHuk/3acTpaxoBaHa ocoba He B 3MO3i CaMOCTIMHO
NpnbyTn 0O MEQUYHOrO 3aknagy rpOMaZCbkUM TPAHCNOPTOM (BUKITHOUYEHHS NPU TPaBMYBaHHI HUXKHIX KiHLIBOK).
TpaHcnopTyBaHHA 34IMCHIOETLCA BMHATKOBO Y BuUMadkax MigTBEPO)KEHHS MOro HeobXigHOCTIi BMCHOBKOM
nikap4d. TpaHcnopTyBaHHSA 3a 4OMNOMOIOK CaHITapHOI aBiauii 34iMCHIOETLCS BUKITIOYHO Y BUNAAKax, SKLWO iCHye
3arposa xuTTio CTpaxyBanbHuka/3acTpaxoBaHoi 0cobM 3a YMOBM MOraHoi TpaHCMOPTHOI AOCTynHOCTI abo
BENUKOI BigAaneHocTi Big MeAMYHOT YCTaHOBM, Ta NonepeaHbo Y3romxyetbes i3 CTpaxoBUKOM;

2.2.3.1.6. TpaHcnopTyBaHHsA CTpaxyBanbHuka/3acTpaxoBaHoi ocobu 00 Micusl MOCTIMHOIO NpoXuBaHHS abo
00 Hanbnuk4oi MegMYHOI YCTaHOBM 3a MiCLeM MOCTIMHOrO MPOXMBaHHS 3 METOK MOAANbLUIOro fiKyBaHHS,
30KpemMa MeAuYHWUIA CYnpoBig, SKWO HEeOoOXiOHICTb NMPUCYTHOCTI CynpOBOOXKYKYOI 0COOM MiATBEPOKYETHCA
BMCHOBKaMW MikapiB y BUNagKy, KOnu BUTpaTn Ha nepebyBaHHs B CTaUioHapi 3a MeXxamu YKpaiHU MOXYTb
nepeBuLLUTN CTPaxoBy CyMy, BCTaHOBNeHY Yy [loroBopi. TpaHCNOpPTyBaHHSA 34IMCHIOETLCS NULIE 3a YMOBU
BiACYTHOCTI 3anepeyeHb nikyto4oro nikapsi abo megmyHoi yctaHosu. lNMpu ubomy CTpaxoBUK BiALLKOOOBYE
BUTPaATM Ha OMOPMIIEHHS [OKYMEHTIB, BUTpPATW Ha TPaHCNOPTYBAHHA Ta MNpOi3L €KOHOMIYHMM Klacom
CYNPOBOAXKYHOYOI 0COOM OO0 MicuUS MOro NonepeaHboro MOCTIMHOMO MPOXMBAHHS, SIKLWO MeOUdHUA CynpoBig,
HagaBaBcH;

2.2.3.1.7. npoi3g ekoHoMiYHMM Knacom CTpaxyBanbHuKa/3acTpaxoBaHoi 0cCobu [0 KpaiHW MOCTINHOro
NPOXWBAHHA, AKWO Bi4’i3g He BigOyBCA B A€Hb, 3a3HAYEHWI Yy 3aBYACHO NpuabaHuX NPOi3HMX OOKYMEHTax
yepe3 nepebyBaHHsa CTpaxyBanbHUKa/3acTpaxoBaHoi 0cobu Ha crauioHapHOMy nikyBaHHi. CTpaxoBuk
3anuwae 3a cobol npaBO BMpaxyBaTW 3i CTpPaxOBOI BuMMAatM BapTiCTb 3asganerigb npuadaHux
CtpaxyBanbHuKoMm/3acTpaxoBaHold  OCOBOK  HEBMKOPUCTAHMX  MPOI3HUX  AOKYMeHTiB.  Cnocobwu
TpaHcnopTyBaHHA CTpaxyBanbHuKa/3acTpaxoBaHOi 0cobu Bu3HavaTbcad CTpPaxoBMKOM 3 ypaxyBaHHSM
MeANYHUX peKoMeHaaLlin, HagaHuX nikyryYnum fikapem abo MeguyHo yctaHoBot. [pu ubomMy CTpaxoBuK He
Hece BiANOBiAanNbHOCTI y BUNaAKy HEAOTPMMaHHSA NepPeBi3HNKOM po3Knagy pyxy;

2.2.3.1.8. opraHizauito TpaHCNoOpTyBaHHA Ta oOnnaTty BapTOCTi TPAHCMOPTYBaHHA Tina (penartpiauii)
CtpaxyBanbHuka/3acTpaxoBaHoi ocobu 4o Micus MOro nonepegHbLoro NOCTIMHOMO NPOXMBaHHA. pyn ubomy
CTpaxoBuK BigLKOOOBYE BUTPATU Ha:

* 0hOpMIEHHST AOKYMEHTIB Ha NiArOTOBKY Tina 40 TpaHCMOPTYBaHHSA/KpemaLii/MoXOoBaHHS;

* TPAHCNOPTHI BUTpATK Ha penaTpiauito;

* npoLueaypy kpemauii abo 3a 4oA4aTKOBMM NMUCLMOBUM MOFOAXKEHHSIM i3 pogudamu nomepnoi 3acTpaxoBaHol
0ocobu BIALIKOAOBYOTLCA BUTPATU Ha NOXOBaHHA Tina 3acTtpaxoBaHoi ocobu B KpaiHi 3a micuem cmepTi - B
mexax 10% (mecaTu BigCcOTKIB) Big cTpaxoBOi CyMu.

HeobxigHoto yMOBOW AN opraHisauii penartpiauil € HagaHHs pogvydamy nomepsol 3acTtpaxoBaHoi ocobu
3aaBu-NigTBEPMAXKEHHSA NPO roTOBHICTb 3abpaTu Tino (Npax y BunagkKy Kpemaduii) nicna nepetuHy AepxaBHoro
kopaoHy. Mpu ubomy CTpaxoBuMK He BiALKOAOBYE BUTPATM HA puUTyanbHi NOCAYyrn (Ha NOXOBAanbHY YPHY Y
BMNagky kpemadii);

B uactuHi Knacy crtpaxyBaHHs — 1 «CTpaxyBaHHsS Big HelwlacHOro Bunagky (y TOMy 4uchi Ha BMNagoK
BMPOGHMYOI TpaBMK Ta NPOPECINHOrO 3aXBOPIOBAHHSA)»

2.2.3.2. 3a Bunagkamu, sasHadeHmmMmu B nn. 2.6.1.3. - nn. 2.6.1.5. 3aranbHnx ymoB, po3mipu CTpaxoBux Bunnat
BM3HAYalOTbCA HACTYMHUM YNHOM:

2.2.3.2.1. 3a Bunagkom, 3azHadeHuM B nn. 2.6.1.5. 3aranbHnx ymoB, po3Mip CTPaxoBOi BUMMaTU BU3HAYaETbCA
y BigcOTKax Bif CTpaxoBol CyMu, BCTAHOBIEHOI 451 3acTpaxoBaHOi 0cobu 3a Nporpamolo cTpaxyBaHHs 3rigHo
3 Tabnuueto Ne1 «Po3mipu cTpaxoBux BUNAaT NpU TiNECHUX yLIKOMKEeHHAX» (JogaTok Ne 1 oo umx 3aranbHux
YMOB), 3aN€XHO Bif TSXKKOCTI TPaBMMU.

2.2.3.2.2. 3a Bunagkom, 3azHadeHuM B nn. 2.6.1.4. 3aranbHnX ymMoB, pO3Mip CTPaxoBOi BUMMAaTU BU3HAYaETbCA
Y pO3Mipi:

2.2.3.2.2.1. 100% Big cTpaxoBOi CyMu 3a NpOrpamold CTpaxyBaHHSA Y pasi BCTAHOBMEHHS iHBanigHocTi 1
rpynu;

2.2.3.2.2.2. 75% Bip cTpaxoBOl CyMM 3a NpoOrpamor0 CTpaxyBaHHSl Y pasi BCTAHOBMEHHS iHBanigHocTi 2
rpynwu;

2.2.3.2.2.3. 50% Big cTpaxoBOi CyMM 3a NPOrpaMoto CTpaxyBaHHSA y pasi BCTAHOBEHHS iHBaNigHOCTI 3 rpynu.
2.2.3.2.3. 3a BunagkoMm, 3asHadeHum B nn. 2.6.1.3. 3aranbHMX yMOB, pPO3Mip CTpPaxoBOi BuMnatu



BM3Ha4vaeTbes B po3mipi 100% Big cTpaxoBoi cymMu.

B yacTtuHi Knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLWOI BignoBiganbHOCTI (KpiM BM3Ha4YeHoI y knacax 10, 11,
12)»;

2.2.4.1. 3a Bynagkamu, 3asHadeHnmu B nn. 2.6.1.6. 3aranbHMX YMOB, B MeXaX CTPaxoBOi CyMW BCTaHOBIIEHI
Taki nimiTn BignoeiganbHocTi CTpaxoBuka:

2.2.4.1.1. Ha BigWKOAQYBaHHA MaTepianbHOro 30MTKy BHACNILOK YaCTKOBOrO MOLUKOAKEHHS ab0 3HULLEHHS
MawHa TpeTboi ocobu — B Mexax 30% (TpuausaTu BiaCcoTKiB) Bif CTPaxoBOi CyMU 3i CTpaxyBaHHA UUBINbHOI
BiQNOBIgaNbHOCTI, 30Kpema MiMiT BiagnosiganbHOCTi y po3Mipi 1% (oaHOro BiACOTKY) BiA CTpaxoBOi CyMu Y
pasi HEeHaBMWCHOrO MOLUKOKEHHS B3ATOr0 B MpoOKaT CMOPTUBHOMO iHBEHTAPO (MWXKHE CNOpSXEHHS,
AanBepcbke 06nagHaHHA TOLWO);

2.2.4.1.2. Ha BigLWKoOYyBaHHA MaTepianbHOro 36MTKy 3a LWIKOAY, HAHECEHY XUTTIO Ta 340POB’I0 TPETLOI 0COOM
— B mexax 70% (cimpecaTun BiaCcOTKiB) Bif CTpaxoBOI CyMM 3i CTpaxyBaHHS LMBINbHOI BiANOBIgANbHOCTI;

B uactuHi Knacy ctpaxyBaHHa — 7 «CTpaxyBaHHSA MaliHa, L0 NepeBO3NTbCS [BKIHOYAKOYM BaHTax, Oarax
(BaHTaxxobarax)»

2.2.5.1. 3a Bunagkamun, 3asHadyeHummn B nn. 2.6.1.7-2.6.1.8. 3aranbHuX ymoB, CTpaxoBe BiOLWIKOAYBaHHS
BMMNNAYy€eTLCS:

2.2.5.1.1. y pasi noBHoi 3arnbeni Bcboro abo 4actuHm Garaxy — y pO3Mipi MOro LiNCHOI BapTOCTI, ska
BM3Ha4veHa B 3adaBi CTpaxyBanbHuka/3acTpaxoBaHOI 0COOM i3 3a3Ha4YEHHSIM Nepeniky peyen, ineHTUdIKyHUnx
03HaK peyen (Mapka, Mogenb, CEPINHUIN HOMEP TOLLO) 3a BUHATKOM 3anuLLKOBOI BapTOCTi MOLUKOOKEHOro
Oaraxy, ane He GinbLe cTpaxoBoi cymun. barax BBaXXaeTbCsa NOBHICTIO 3HULLEHMM (MOBHA 3arnbenb Garaxy),
SKLWO BUTPATM Ha PEMOHT 3 ypaxyBaHHSIM 3HOCY pa3OM i3 3anuLIKOBOK BapTICTIO MEPEBULLYIOTb AOiNCHY
BapTiCTb Garaxy. I3 cymmn CTpaxoBOro BifLIKOAyBaHHA BigHIMaeTbCcA ppaHwmsa, nependadeHa [JoroBopom
CTpaxyBaHHS;

2.2.5.1.2. y pasi BUKpaaeHHs1, NOBHOI abo 4acTKOBOI Nponaxi 6araxy — y po3mipi Moro gikcHol BapToOCTi, sika
BM3Ha4veHa B 3asasi CTpaxyBanbHuka/3acTpaxoBaHOi 0COBU i3 3a3HAYEHHSAM Nepeniky peyen, ineHTUdIKyUnX
0O3HaK peyen (Mapka, MOAEnNb, CEPINHWA HOMEpP, TOLWO), 3@ BUHATKOM 3anuvLUKOBOI BapTOCTi Baraxy, Lo
3anuuunacs B Mexax poamipy CTpaxoBoi CyMM.

2.2.5.1.3. npu MOWKOOKEHHI BCbOro abo 4YacTuHU — y PO3Mipi PaKTUYHO MOHECEHMX BUTPAT HA PEMOHT.
3acTpaxoBaHuin 6araxk BBaXXaeTbCsi MOLUKOAXKEHMM, AKLLO BUTPATK Ha PEMOHT Pa3oM i3 3a5MLLKOBO BapTICTHO
He nepeBuLLYIOTb [AiACHY BapTiCTb (BCTAHOBMEHOW Bi4MOBIAHUM €KCNEePTHUM BMCHOBKOM, [OBIAKOHO
aeponpopTy, 6yab-AKOro iHWOro nepeBi3HMKA, OOBIAKOK KOMMETEHTHUX OpPraHiB TOLLO) HEYLIKOOAXXEHOro
Garaxy. Po3mip 36UTKy BM3HA4aeTbCa NO KOXHOMY npeamMeTy Ookpemo. 3aranbHa cyma BunnaT He MOXe
nepeBuLLYBaTU PO3MIp CTPaxoBOi CyMW, BCTAaHOBNEHO! B [JOroBopi CTpaxyBaHHS.

2.2.5.1.4. Axwo BukpageHa (3Hukna) pid 6yna nosepHyTa CTpaxyBanbHUKy/3acTpaxoBaHin ocobi, TO BOHa
30008B’A3aHa noBepHyTn CTpaxoBMKy OTPMMaHe CTpaxoBe BiOLIKOAYBAaHHA, 3a BUHATKOM MOB’A3aHMX 3i
CTpaxoBUM BUMagKOM BUTPAT Ha PeMOHT abo ynopsaaKyBaHHS NOBEPHYTOI pedi, He nisHiwe 15 (n’aTHaauaTH)
KaneHAapHUX OHIB MiCNsa NOBEPHEHHS 11 BUKPAAEHOI (3HMKIOI) pedi.

2.2.5.1.5. Axwo 3a BTpayeHnn abo nowwkomkeHun 6arax abo noro yactuHy CTpaxyBanbHuk/3acTpaxoBaHa
ocoba oTpumaB BifLLKOOYBaHHSA Big TpeTix ocib, CTpaxoBuk cnnavye nuwie pisHULI0 MK CyMOH0, WO nignsarae
BunnaTi 3a [oroBOpOM CTpaxyBaHHS, i CyMOK, OTPMMaHOK Big TpeTix ocCi6. [po OTpMMaHHA Takux Cym
CrtpaxyBanbHuK 3060B’A3aHNA HeraHO NoBiAoMUT CTPaxoBUKY.

2.2.5.1.6. Y pasi, skwo BTpavyeHnin abo nowkompkeHun barax 6yno nepenaHo nepesi3HUKY SK 6arax 3 MeTok
30iNCHeHHs nepeBe3eHHA abo nepebyBaB 3 nacaxupom (pydHa Moknaxa), CTpaxoBe BiALWKOOYBaHHS
cnnayvyeTbca 9K Ao4aToK OO BUNNAT NepeBi3HMKA, BiALLKOOOBAHUX HUM BiAMOBIOHO OO YMOB NepeBe3eHHs, i
TiNbKKW Nicnsa oTpMMaHHA Takmx Bunnat CTpaxyBanbHuMkom/3acTpaxoBaHo ocoboto Ta HagaHHa CTpaxoBuKy
nigTBepAXeHux PiHaHCOBUX JOKYMEHTIB MPO Take BiALUKOAYBaHHSA NepeBi3HNKOM.

2.2.5.1.7 Y pasi 3aTpumMkun 6araxy 3 BUHW NepeBi3HUKA, 3a YMOBW, L0 Takui b6arax 3gaBaBCcs NepeBi3HUKY AK
Garax 3 MeTOH 34iNCHEHHsI NnepeBe3eHHs, binbLue Hixx Ha 3 roanHm CTpaxosuk B Mexax 100 (cTa) eBpo/gon.
CLWA BigwkogoBye BuTpaTu Ha npuadaHHs npegmeTiB nepLuoi HeobxigHocTi (3yOHa wiTka, 3ybHa nacTta,
CEPBETKU, PYLUHUKN, MU0, CrewianbHi 3acobu ririeHn angd HEMOBNAT Ta XIiHOK, O4HOPAa30Bi 3acobu roniHHS).
2.2.5.1.8. Y pasi BTpatu (KpagiKkn) oOKpeMmx npegMeTiB, WO BXOAATb 4O CKragy KOMMNEKTy, Habopy ToLLUO,
cyma 36UTKY BU3HAYaETLCA SK Pi3HULA MK BapTICTIO LibOro KOMMMEKTY, HAbopy TOLLO i BapTiCTIO 36epexeHnx
npegMeTiB (BCTAHOBIEHOO BigMOBIAHNUM €KCNEPTHMM BUCHOBKOM, AOBIAKOK aeponpopTy, Oyab-aKoro iHwWoro
nepeB.i3HUKa, AOBIAKOK KOMMETEHTHUX OpPraHiB TOLLO) .

2.2.5.2. CTpOK MpUNHATTA pilleHHA woao Bunnatv abo BiamoBu y Bunnati CTpaxoBOro BiALWIKOOYBaHHS
cknagae 30 (TpMAuAaTb) KaneHAApPHUX AHIB 3 OHS HadaHHA CTpaxyBanbHUKOM CTpaxoBUKY OCTaHHbLOrO 3
HeobXigHMX OOKYMEHTIB, 3a3HayeHux B Poagini 14 [Jorosopy.

2.2.5.3. CtpaxoB1M 3axmMCTOM NMOKpMBa€ETbCA Becb barax CTpaxyBanbHuka/3acTpaxoBaHoi ocobu (ocobucTi
peudi 3acTpaxoBaHoi 0cobu, WO NepeBO3SATLCS HEK Mg Yac MOoi3gKuM, siK 34aHi Ha 36epiraHHs TPaHCMOPTHIN



opraHisauii, Tak i py4Ha noknaxa) B Mexax nepegdadyeHnx UMM CTpaxoBmMM NpoAyKTOM Ta B MEXax CTPaxoBoi
cymu.

2.2.5.3.1. Ha xyTpsiHi Bupo6u, npmkpacu, nepeHocHi (nopTaTueHi) ayaio-, oTo-, KiHO-, Biaeo-, 06uncnoBanbHi
Ta NporpamHi CMCTEMMU, OPYKYHOUi NPUCTPOI, rafkeT Towo B T.4. AoAaTKoBe OOnagHaHHA, KOMMEKTYHoY,
akcecyapu Ta 6yadb- sike npunagaa 4o HUX, Ais CTpaxoBOro MNOKPUTTS MOLUMPKOETBCS TiflbKM Y TUX BUNAAKaXx,
AKLLO:

- BUKOPUCTOBYIOTb iX TifIbKM 3@ NPSIMUM NPU3HAYEHHAM SK OCOOUCTUIN BEPXHIN Oasr ;

- BXXMBaOTbCA BCi HEOOXigHi 3axoam ans 3abeaneyeHHs ix UinicCHOCTI Ta 36epexeHHs;

- Ui NpegMeTn 3HaxoaaTbCs Ha 36epiraHHi B kamepax cxoBy abo iHWKUX crneuianbHO BiaBeAEHMX OMs1 LbOro
MicusiX.

2.2.5.3.2. CTpaxoBuin 3axXmUCT MOLUMPIOETLCS TAKOX Ha CMOPTUBHMI iIHBEHTApP (30Kpema fvKHE CNOPSIAXEHHS,
JanBepcbke 00nagHaHHA), 3a YMOBM BUMKOPUCTaHHS Moro CTpaxyBanbHMKOM/3acTpaxoBaHow 0cobok 3a
NPAMUM MPU3HAYEHHAM Nif Yac 3aHATb CNOPTOM.

2.2.5.4. Y pasi Kpagkkm 3acTpaxoBaHOro MamHa 3 aBToMoOinga (npudeny) CTpaxoBUK 34iMCHIOE BuNnaTy
CTPaxoBOro BiALIKOAYBaHHS 3a HAsABHOCTI AOKyMeHTiB (MMnaTikHWMA OOKYMEHT (YeK, KBUTaHUis) npo onnaTty
BapTOCTi aBTOCTOSIHKM Ta abo Micua 3ynuHKKM), WO NiATBEPOXKYOTb Te, LWO: - Kpadikka Biabdynaca B AEHHUIA Yac
3 6:00 po 22:00; - BuKpaOeHi pedi 3HAaXOAWNUCbL B 3a4YMHEHOMY BIACIKY 3anMLEHOr0 Ha aBTOCTOSHUI 3
KOHTPONbHO-NPOMNYCKHMM MYyHKTOM (6araTtosipycCHi, Nig3emMHi aBTOCTOsIHKM TOwo) aBToMOGinsa (npudeny). Y
LUbOMY BUMAAKY CTPAXOBUM 3aXMCTOM He MOKPMBAalOTbCS XyTPSHi BUpobu, npukpacu, nepeHoCcHi (nopTaTuBHI)
ayaio-, oTo-, KiHO-, Bigeo-, obymcnoBanbHi Ta NporpamMHi CUCTEMW, APYKYHOUi NMPUCTPOI Towo Ta Oyab-sike
npunagasa 4o HUX; - Kpagikka Bigbynacsa nig yac 3ynvHKM He Binblue HiXk Ha 3 roauHM.

2.2.5.5. B Mmexax CTpaxoBOi CyMu BigLLKOLOBYOTbLCS BCi HEOOXiOHI Ta OOUiINbHI BUTpaATK Ha NOPATYHOK Baraxy,
a TaKOX Ha 3MEHLLEHHS ab0 BCTAHOBMEHHA pO3Mipy 36UTKY, SIKLLIO Takui BUNAAoK Nignsarae BiawWKoAyBaHHIO.

B yacTtuHi Knacy ctpaxyBaHHs — 16 « CTpaxyBaHHS iHWINX hiHAHCOBMX PU3MKIB (KpiM BU3HA4YeHMX knacamu 14,

15)»

2.2.6.1. 3a Bunagkamu, 3asHadyeHuMun B nn. 2.6.1.9-2.6.1.19. 3aranbHnx ymoB, B MeXax CTpaxoBoOi CyMu 3a

nporpamMoto cTpaxyBaHHA CTpaxoBMKOM BifLLKOAOBYOTLCS:

2.2.6.1.1. BapTiCTb HEBMKOPUCTAHMX NPOI3HMX OOKYMEHTIB Yy BUNaaKy fkwo CTpaxyBanbHuK/3acTpaxoBaHa

ocoba He ckopucTanacs anbTepHaTUBHUM BapiaHTOM NepenboTy A0 MYHKTY NPU3HAYeHHS, 3anpOnoOHOBaHUM

aBianepeBi3HUKOM;

2.2.6.1.2. BapTiCTb 3abpPOHLOBAHOrO B roTeni HoMepy/anapTameHTiB 3a YMOBW MNiATBEPMKEHHSA (PaKTUYHO

NMOHECEHMX BUTPAT HA OBPOHIOBAHHS;

2.2.6.1.3. okpemo 3a Bunagkamu, 3asHavyeHmu B nn. 2.6.1.9.1.., nn. 2.6.1.9.3., nn. 2.6.1.9.4. 3aranbH1X yMOB,

nigTBepAXeHi LOKyMeHTamMun BUTpaTh Ha npuabaHHs HOBUX NPOI3HNX KBUTKIB EKOHOMIYHOrO Knacy. ButpaTn Ha

nNpnabaHHA NPOI3HNUX JOKYMEHTIB 3apaxoBYyOTbCS OO CyMU 30MTKIB B MOBHOMY PO3Mipi TiflbkM 3a yMOBW, LUO

iCHYHOUMIA KBUTOK 3aMmiHi He nignsrae. Akwo nonepedHbo npuabaHuin abo 3abpoHboBaHui i3 100%

nepeannaTor KBUTOK NiANsArae nepebpoHIOBaHHIO, TO BiALIKOAYBAHHIO NIAMSArae TifbKM Pi3HWUS Yy BapTOCTI

KBUTKIB.

2.2.6.2. 3a Bunagkamu, 3asHadeHnm B nn. 2.6.1.10.1. —nn. 2.6.1.10.6. 3aranbHnx ymoB, CTpaxoBUKOM Y MeXax

CTpPaxoBOi CyMu 3a NpPOrpamMol0 CTpaxyBaHHSA BiALLKOAOBYOTLCA BUTPATK, NoromkeHi CTpaxoBMKOM:

2.2.6.2.1. Ha npoxumBaHHa CTpaxyBanbHuka/3acTpaxoBaHoi ocobu B kpaiHi TumyacoBoro nepebyBaHHsA (B

mexax Teputopii gii [JoroBopy) B mexax 80 (BicimpecaTtu) eBpo/aon. CLUA 3a foby go 5 (n’atm) pi6

BKITHOYHO;

2.2.6.2.2. Ha xap4dyBaHHA B Mexax 50 (n’atnecatn) eBpo/gon. CLUA;

2.2.6.2.3. BUTpaTV Ha OTPUMAHHA TUMYaCOBUX AOKYMEHTIB 3aMiCTb 3arybneHmx abo BTpavyeHux B mexax 200

(aBoxcoTt) eBpo/aon. CLUA.

22.6.24. 3a BunagkoMm 3asHadeHum B nn.  2.6.1.10.6. 3aranbHUX YMOB Ha MPOXMBAHHSA

CrtpaxyBanbHuka/3acTpaxoBaHoi ocobu B KpaiHi TumyacoBoro nepebyBaHHA (B Mexax Teputopii Ail

Horosopy) B Mmexxax 400 (yotupucta) eBpo/agon. CLUA Ha 14 (YyoTMpHaaUATb) A0 BKNIOYHO; HA XapyyBaHHS

B mexax 50 (n’ataecaTtun) espo/gon. CLUA;

2.2.7. Jo pusukiB 3a knacamm cTpaxyBaHHs 18 gogaTkoBO 3acTtocoBaHa rpyna pusuky W1, wo BpaxoBye

NiABULLEHNI CTYNiHb CTPAXOBOro PU3KKy Npu NpauesnalwTyBaHHi Ta TPYA0BY AiGNbHICTb Nig Yac NogopoXi:
pyna puamky W1 (BUKOHaHHS pobiT 3a HAMMOM Ha nocafi 3 NOMIPHUM PU3MKOM): BUKOHaHHSA pobiT 3a
HaMMOM Ha nocagax: NpauiBHUKN 3alHATI B cdpepi 06CcnyroByBaHHSA, TOPriBMi, rPOMaACbKOro xap4yBaHHS
Ta OXOPOHM 300POB'A; BOAii TPAHCMOPTHUX 3acobiB (B T.4. AanNeKoBiHMKN); NpauiBHUKN OXOPOHW (Kpim
0COBUCTMX OXOPOHLiB); 0COBU 3anHATI y cdepi CinbCbKOro rocnogapcTaa (B T.4. y 360pi BpoXato); apTUCTu
Oanety abo TaHUlOBanNbHUX aHCaMbOniB;, MexaHiku; OCODOBUIM CKrag aepoapOMHOro o6CryroByBaHHS;
ocobu, 6eanocepenHbO 3aNHATI B cdepi BUpOOHMLTBA: NerkoBa NpoOMUCIOBICTb, LEMONo3Ho-Nanepoea,
MallnHoObyaiBHa Ta gepeBoobpobHa NPOMMUCIIOBICTb.




2.3. TEPUTOPIA OIT AOrOBOPY: 3asHauaeTthbes B n. 3.2. Ceptudikaty

2.4. CTPOK [Ii HOrOBOPY CTPAXYBAHHSA: 3a3HauaeTbes B . 3.1. Ceptudikary.
2.4.1. [JoroBip cTpaxyBaHHs Habupae umHHocTi 3 00.00 roguH gatm nodatky aii [JoroeBopy, 3a ymoBM
HaknageHHa Ha Hboro CTtpaxoBukom enektpoHHoro nignucy (KEM/YEM 3 keanigikoBaHOK MO3HAYKO
yacy), ane He paHilwe AHs, HacTymHOro 3a [HeM HaAXOOXKEHHs CTpaxoBOi Npemii B MoBHOMY 06cA3i,
3a3HayeHomy B n.2. CepTudikaTty, Ha NOTOYHUI paxyHok CTpaxoBuka Ta gie 0o 24.00 roguH gHS, BKA3aHOro
B CepTudikati gk gata 3akiHieHHs aii Jorosopy.
2.4.2. Ooroeip HabyBae 4YmHHOCTI (NnoyaTok fii) 3 00.00 roguH aaty noyaTky Aii [JoroBopy, ane He paHiwe gHs
HacTyMHOro 3a [dHEeM HaOXOMKEHHsI CTpaxoBOi npemii B MOBHOMY 00cCs3i, 3a3HayeHoOMy B
Horoopi/CepTudikati, Ha NOTOYHUIA paxyHOK Yn 0o kacu CTtpaxosuka. Mpu uboMy nepiod, 3a skuni He BGyna
crnayeHa cTpaxoBa NpeMis, 3apaxoBYyeTbCA B 3aranbHuU CTPOK Aii [loroBopy. Yci Bunaaku, wo Biabynucs oo
cnnaTu CTpaxoBol NpeMii, He € CTpaxoBUMM Ta He NiANAralTb BiALIKOLYBaHHIO.
2.4.3. Y pasi HecnnaTtu CTpaxoBoi Npemii abo HaOXO4KEHHS HE B MOBHOMY 00CA3i HA MOTOYHUIN PaxyHOK Yn 4o
kacu CTpaxoBuka [lorosip HabyBae YMHHOCTI 3 ATV HACTYMHOI 3a AHEM cnnaTu cTpaxoBoi npemii. Mpu ubomy
nepioa, 3a sAkui He Byna cnnadeHa cTpaxoBa NpeMisi, 3apaxoBYETbLCA B 3aranbHU CTPOK Aii [orosopy. Yci
BUNAOKW, WO BigOynucss 4o cnnatyM CTPaxoBOi MpeMii, He BBaXKalTbCA CTPaxoBUMMM Ta He NignsralTb
BiALLKOAYBaHHIO.
244. B wmexax cTpoky paii [oroBopy cTpaxyBaHHs, Bu3HadeHux n.3.1.1. CepTtucpikaty, Moxe
BCTaAHOBIIOBATUCS CTPOK CTPAXOBOro NOKpUTTS nepebyBaHHs1 3acTpaxoBaHOi 0cobu Ha TepuTopii, BKa3aHil B
po3aini 3.2. CepTudikaTy Ta 3a3HadaeTbesa y n.3.1.2. CepTtudikaty. MNepumm gHem nepebyBaHHS 3a KOPAOHOM
paxyeTbcs AeHb NpoxomkeHHA CTpaxyBanbHUKOM/3acTpaxoBaHOK 0CO000 Aep)KaBHOMO KOPAOHY YKpaiHu nig
Yyac BMi3gy i3 YKpaiHu, a ocTaHHiM aHeM nepebyBaHHS — AeHb NEePETUHY AEPKABHOro KOPAOHY YKpaiHu nig,
yac Bui3gy B YkpaiHy. CTpOK CTpaxoBOro NOKpUTTS HE MOXE NepeBULLYBATM CTPOK CTPaxyBaHHS.
2.4.5. Ctpok CTpaxoBoro NOKpUTTSA NOYNHAETHLCS 3 MOMEHTY NPOXOOXKEHHS
CtpaxyBanbHukom/3acTpaxoBaHO 0cob0 NPUKOPOOHHOIO KOHTPOM YKpaiHu npu BMUi3ai 3a KOpAoH abo 3
00.00 roauH 3a Kniscbkrm Yacom gatu, 3a3HadeHoi B [JoroBopi sk agata novatky aii [loroBopy (3a gatoto, Wwo
HacTana nisHiwe), 3a ymoBM BUMKOHaHHA BuMOr n.3.5. CepTudikaTy Ta 3aKiH4yeTbCA B MOMEHT MEepeTuHy
CtpaxyBanbHukomM/3acTpaxoBaHO 0COBO0 AepXXaBHOroO KOpAOHY YKpaiHu nig Yyac noBepHeHHs B YKpaiHy,
are He nisHilwe BkasaHol B [loroBopi AaTu 3akiH4eHHA CTPOKY Aii [loroBopy cTpaxyBaHHS.
2.46. CtpaxoBa cyma Ta poO3Mip CTpPaxoBOi MNpemii BCTaHOBMNIOWTbLCA 3a noromkeHHsm CTopiH Ta
3a3HavalTbca B CepTudikari.
2.4.7. CTpaxoBa npemisi BASHAYaETbLCS LUMSXOM NOMHOXEHHS CTPaxoBOl CyMu Ta CTPaxoBoro tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH | BIANOBIAANBHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB OIrOBOPY
BignosigHo oo Posginy 3 3aranbHux ymMoB cTpaxyBaHHSA «[1paBa Ta 060B’si3Ku CTOpIH, BiANOBIAaNbHICTb 3a
HEBMKOHaHHA Ta/abo HeHanexHe BUKOHaHHA ymMoB [loroBopy»

4, NOPAOOK OIX CTPAXYBAIbHUKA NMPU HACTAHHI CTPAXOBOIO BUNAOKY
BignosigHo oo Po3giny 6 3aranbHux ymoB cTpaxyBaHHA «[1opsaok Aivi y pasi HacTaHHA nogil, Wwo Mae
O3HaKWN CTPaxoBOro BUNagKy»

5. NEPENIK AOKYMEHTIB OJ14 BUMJIATU CTPAXOBOI'O BIOWKOOYBAHHA
5.1. BignosigHo o n. 7.6. Po3ainy 7 3aranbHux ymoB cTpaxyBaHHA «[lopsgok po3paxyHKy Ta yMOBU
34iNCHEHHS BUNNAT CTPaxoBOro BiALIKO4YBaAHHS.
5.2. JopaTkoBso go n.5.1. gaHa lNporpama cTpaxyBaHHS BCTAHOBNIOE JOOATKOBI JOKYMEHTU, AKi
CrtpaxyBanbHuk/3acTpaxoBaHa ocoba noBuMHHa Hagatu CTpaxoBuKKy Y pasi HACTaHHS CTPaxoBOro BUNaaKy,
skwo CtpaxyBanbHUK/3acTpaxoBaHa ocoba camoCTiHO MOHecCna BUTpaTK, NOB'sA3aHi i3 cTpaxoBum
BMnagkom abo otpumana 6yab-aKi MMCTU 3 BUMOrOK NPO BifLIKOAYBaHHSA:
5.2.1. MopopoxHin (Lnaxosuin) NUCT Ta/abo Hakas Ha BigpSaXeHHs.

6. NOPAOOK PO3PAXYHKY TA YMOBMU 30IUCHEHHA CTPAXOBUX BUMJAT
BignosigHo oo Po3sginy 7 3aranbHux yMoB cTpaxyBaHHA «[1opsaok po3paxyHKy Ta YMOBM 34iICHEHHS
BUNNaT CTPaxoBOro BiALLKOAYBaHHS.

7. BUHATKU I3 CTPAXOBUX BUNMALOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BignosigHo o Po3giny 10 3aranbHux yMoB CTpaxyBaHHA «BUHATKK 3i CTpaxoBmxX BMNaakiB Ta
0OMEXEHHS CTpaxyBaHHsI»



7.2. JogaTkoBo o n.7.1. gaHa lNporpama cTpaxyBaHHsi BCTAHOBIIHOE OOL4ATKOBI BUHATKM i3 CTPAxXoBMX
BMNAaOKiB:

7.2.1. KoHCcynbTaUil, 06CTeXeHHS | NikyBaHHA Byab-AKMX 3aXBOPIOBaHb Ta PO3naiB OpraHis cnyxy,
BMAANeHHs cipyaHnx npoobok;

7.2.2. BUTpaTK, NOB’A3aHi 3 NikyBaHHSIM FOCTPUX pecnipaTOpHUX Ta BipyCHUX 3axBOpoBaHb 63 HasBHOCTI
rinepTepMiYHOro cuHapomy (Temnepatypa Big 38°C Ta BULLE) Ta HAsSIBHICTb O3HAK AUXarnbHOI
HepocTtaTHocTi Il Ta lll cTyneHs, 3a BUKIIOYEHHAM diTen 0o 16 pokis,;

7.2.3. giarHoCTuKKy Ta NiKyBaHHS TpaBM, OTPMMaHUX Ha TEPUTOPIT NiPCLKONMKHOIO KypopTy abo B pesynbTari
3aHATTA MiPCbKOMMXXHUMW BUgaMu CnopTy (B TOMY 4nchi dpipangom);

8. NIACTABU BIAMOBU Y CTPAXOBIW BUMNATI
BignosigHo o Posginy 8 3aranbHux ymMoB cTpaxyBaHHsA «[ligctaBu BiOMOBM Yy CTpaxoBin BunnaTi» Ta
Posginy 7 gaHoi MNMporpamu «BuHATKK i3 cTpaxoBmx BUNaakiB Ta OOMEXEHHSA CTpaxyBaHHA»

9. norPAOOK BHECEHHSA 3MIH, AOCTPOKOBOIO MNMPUNMUMHEHHA YU PO3IPBAHHA,
IX NPABOBI HACIIOKU

9.1. BignosigHo go Posginy 4 3aranbHux ymMoB cTpaxyBaHHsS «[1opsgok BHECEHHS 3MiH 0 OOroBopy
CTpaxyBaHHS1, LOCTPOKOBOro NPUMMHEHHS YX PO3ipPBaHHS, IX NPaBoBi HACMIgKNY

9.2. [lisa Joroesopy Moxe 6yTn AOCTPOKOBO NpuNMHEHa 3a BUMoroo CtpaxyBanbHuka abo Ctpaxouka. [1po
Hamip LOCTPOKOBO MPUMMHUTU Ail0 AOroBOpPY CTpaxyBaHHS, KPiM AOCTPOKOBOrO MPUMUHEHHS 3 MPUYMH
HecnnaTyu CTpaxoBoro nnatexy, byab-aka CTopoHa 3000B’si3aHa NMUCbMOBO, abo B €MEKTPOHHIN dopmi
LWNsxoM 06miHy iHpopmauieto Ta NignucaHHs OOKYMEHTIB B eNTIEKTPOHHMX cepBicax 3a A0NOMOror NpoCToro
€NeKTPOHHOro nignucy, Mae HagaTu 3asBy NpO OOCTPOKOBE NPUMNMHEHHS Aii Aoroeopy, WwabnoH sKoi
po3milleHo Ha odiuinHomy Beb canti CTpaxoBuka 3a agpecoto https://ingo.ua/services He ni3Hilwe Hix 3a 5
(n’ATb) KaneH[apHUX AHIB 40 AAaTW NPUNWHEHHS

10. NOPAOOK BIAMOBUW BIA AOroBOPY CTPAXYBAHHA
. BignosigHo o Po3ainy 5 3aranbHux ymoB cTpaxyBaHHs «[lopsgok BioMOBM Bi AOrOBOPY CTpaxyBaHHS»

11. BIANOBIAANBHICTb CTOPIH, NOPAOOK BUPILLEHHA CINOPIB
BignosigHo fo Posginy 11 3aranbHux yMOB cTpaxyBaHHA «[Mopsiaok BUpILLEHHS cropiB, BignoBiganbHICTb
CTOPIH»

12. [OOOATKOBI YMOBMU

12.1. Bce, wo He 3Hanwmno BigobpaxeHHa B Ceptudikati Ta [porpami cTpaxyBaHHS, PErynoeTbca

3aranbH1UMK ymoBamu Ta Aito4MM 3aKOHOA4ABCTBOM.
12.2. B ycix nuTaHHAX, 9Ki He BperynboBaHi [loroBopoM cTpaxyBaHHg, CTpaxoBuk Ta CTpaxyBarbHUK
KepylTbCA NOSTOXKXEHHsAMM 3aranbHuUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNAAKy BUMHUKHEHHS
NPOTMPIY MK MONOXEHHAMU 3aranbHUX YMOB i MONIOXXEHHAMW OOroBOPY CTpaxyBaHHS MPIOPUTETHY cuny
MatloTb NOMOXEHHS1 OroBOpY Ta A0AATKIB A0 HbOrO.
12.3. Po3mip BuTpaT, nos’sizaHMx 6e3nocepeaHbOo 3 yKNaAaHHAM Ta BMKOHaHHSAM uboro [loroBopy
cTpaxyBaHHsA cknapae 50 %
12.4. CtpaxyBarnbHuk Hagae 3rogy CTpaxoBuKy Ha BUKOPUCTaHHSA iHbopMaLil, 3a3HayeHol B CepTudikari, B
TOMY 4YKUCAi 3annciB TenedOHHMX PO3MOB, iHLLOI iHopMaLil Ta JOKYMEHTIB, OTpuMaHux Big CTpaxyBarnbHuKa
npwu BperynioBaHHi CTpaxoBMX BMNaAKiB HA yMoBax Liboro [JoroBopy y B3a€MOBIAHOCUHAX i3 (DiUYHUMM Ta
opuaNYHMMM ocobamu, Oep>KaBHUMW OpraHamun, B TOMY YUCIIi NPU BUPILLEHHI crnopiB (NpeTeHsii, No30BiB,
3asB), NOB’A3aHNX i3 BUKOHAHHAM CTpaxyBanbHuUKkom, CTpaxoBnkoM 3060B’A3aHb 3a UM [1oroBopom
12.5. CTpaxoBuK rapaHTye BMKOPUCTaHHS iHpopMaLil Ta OKyMEeHTIB, oTpumaHux Big CTpaxyBanbHuKa, B
TOMY YnCni 3anuciB TenegoHHMX PO3MOB, 3 METOIO Ta B Mexax 3060B’s3aHb, nepeadadeHnx LM [Jorosopom
Ta AilYMM 3aKoHO4ABCTBOM YKpaiHM 3 OOTPMMaHHSM obMmexeHb, BCTaHOBMeHux KoHcTutyuieto YKpaiHw,
3akoHom YkpaiHu «[po iHdopmauito», «[po cTpaxyBaHHs» , «[1po diHaHCcoBi nocnyrn Ta iHaHCOBI
KOMNaHii» Ta iHWWMM 3aKOHO4aBYMMM aKTaMu, LLIO PEryroTb BiAHOCUMHU B cdepi iHdopMalii Ta TaeMHuULUI
CTpaxyBaHHS
12.6. Ha BMKOHaAHHS YacTUHKU gpyroi CcT. 7 3akoHy YKpaiHu «[1po iHaHCcOoBI nocnyrm Ta giHaHCOBI KOMMaHiT»
CrtpaxyBanbHuk 3acsigyye, wo CTtpaxoBukoM HagaHo (CTpaxyBanbHUK O3HanWOMIIEHWN) 3 BiANOBIAHO
iHdopmaUieto Woao BUMOr AaHOro 3akoHy.
12.7. Ha BUKOHaHHS cT. 7 3akoHy YkpaiHu «[1po diHaHcoBi nocnyrn Ta hiHAHCOBI KOMMaHIT» PEKBi3UTH
OpraHy, SKMM 34INCHIOE OepkaBHE PEryritoBaHHA PUHKIB diHAHCOBMX Mocnyr (agpeca, HoMep TenedoHy
TOLLO), @ TAKOX PEKBI3UTU OPraHiB 3 NUTaHb 3aXUCTy NpaB CNOXUBaYiB:


https://ingo.ua/services

12.7.1. HALIIOHATIbHUN BAHK  YKPAIHMU, ans noAaHHs MUCbMOBMX  3BEPHEHD:
Byn. l[HcTutyTCbKa, 11-6, M. Knie-8, 01601, ten: 0 800 505 240, e-mail: nbu@bank.gov.ua

12.7.2. YnpaBniHHA 3axucTy cnoxuBaudiB 'Y [lepxxnpoacnoxmecnyxom B M. Kuesi

M. KuiB, Byn. IBaHa [paya, 10/8 Ten./dakc: (044) 486-54-86, (044) 486-40-27

12.8. Ha BukoHaHHS MNoctaHosn HBY Ne175 Big 20.12.2023 3aTBepaxeHa Ta onputogHeHa Ha odilinHomy
Bebcanti AT «CK «IHO» iHpopmauia npo mexaHiamu 3axucty npas crnoxusadis nocnyr AT «CK «IHFO»
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?
v=1707741988717, nopsgoK po3rnagy npeTeHsin, ckapr, 3asaB, 3anuTiB, NPONo3uuin ski Hagxogats Ao AT
«CK «IHIO» Big cnoxuBadiB (rpomagsH, CTpaxyBalbHUKIB, 3acTpaxoBaHMX, TpeTix ocid ToLuo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

12.9. CTOpOHM LiAwnM 3roan BUKOPUCTOBYBATU KOPMOPATMBHY €MEKTPOHY MOWTY (QOMEH ingo.ua) ans
HaACUNaHHA/0TpUMaHHA Byab-AKUX eNekTPOHHMX NOBIOMMEHb B Mexax Aii [loroBopy Ta npu BperyntoBaHHi
cTpaxoBoi nogii 3 BukopuctaHHam KEI, Ta/abo 3 BMKOPUCTaHHAM NPOCTOrO €reKTPOHHOro Mignucy; Komiv
OOKYMEHTIB (3a NogaHHAM opuriHanis y TepMiH He nisHilwe 3akiHYeHHa aii [lorosopy).

12.10. Yci noBigoMneHHs BBaXalOTbCS NOAAHUMM HaNEXHUM YUMHOM, SIKWO BOHW BignpasfieHi OAHUM i3
cnocobis:

v’ Ha eneKkTPOHHY agpecy, 3a3HadyeHy CTpaxyBaribHUKOM B 3asiBi Npu yknageHHi [JoroBopy CTpaxyBaHHS;

v/ CMC MOBIgOMIEHHAM 3a HOMepPOM TernedoHy, 3a3Ha4YyeHnM Npu yknageHHi [JoroBopy;

v pekoOMeHOOBaHWM NUCTOM, 3a agpecamu, 3a3HadyeHnMu Npu yknagaeHHi Jorosopy;

v/ Kyp’epOoM 3a agpecamu, 3a3Ha4yeHnMu Npu yknageHHi [loroBopy, 3 onnaTor Nocnyr 4OCTaBKN CTOPOHO
— BiANpaBHWKOM MOBIOOMSIEHHS;

v cnyxbamu BignpaBKkM eNeKTPOHHUX MOBIAOMIIEHb 3@ EIEKTPOHHOK aapPeCO/NOCUNAHHAM, 3a3Ha4YeHO
BignNoBiAHO ymoB  [loroBopy, 3asiBU Ha CTpaxyBaHHS;

v’ aypio3BepHeHb [0 KoHTakT-LleHTpy CtpaxoBuka Ta 3BepHeHb npeactaBHukiB KoHTakT-LleHTpy ao
CtpaxyBarnbHuKa;

v WNAXOM JOCTyny OO0 cepBiciB OOMiHY Ta MiANMCaHHSA eNeKTPOHHMX OOKYMEHTIB 3a AOMOMOroK CepBicy
€MNEeKTPOHHOro JOKYMEHTOO0Giry, 3 BUKOPUCTaHHAM KBanidikoBaHoro enekrtpoHHoro nignucy (KEM) ta/abo 3
BMKOPWUCTAHHSIM MPOCTOrO €f1eKTPOHHOrO Nignucy;

v/ KOMi [OKYMEHTIB 3a [JOMOMOrOH MECEHIKEPIB B MOPSAKY Ta Bunagkax noromkeHnx CrtopoHam 3
noganbLWwnM HagaHHSaM opuriHaniB AOKYMEHTIB.

12.11. BignosigHo go Bumor 3akoHy YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisauii (BiAMUBaAHHIO)
[oxofiB, ogepXaHUX 3MOYNHHUM LLNSXOM, dPiHaHCYBaHHIO TepOopU3My Ta PiHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MacoBoro 3HueHHs" CTpaxoBuK Mae NpaBo BUTpebyBaTtu, a KIieHT, NpeaCTaBHUK KrieHTa 3060B's3aHi
nogatu iHdopmadito (odiLlinHi JOKYMEHTN), HeobXigHy (HeobXiaHi) Ana 34iINCHEHHA HanNeXHoI Nepe.ipku, a
TakoX ANns BUMKOHaHHA CTpaxoBWMKOM iHLLMX BUMOT 3aKOHOAABCTBA Yy cdepi 3anobiraHHsA Ta npoTugii.


https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?v=1707741988717
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?v=1707741988717
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

