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Mporpama KOMMNeKCHOro cTpaxyBaHHA 3a NPOAYKTOM
CTpaxyBaHHSA OCi0, siKi AKi NOJOPOXYIOTb 3a KOPAOH
«COMFORT»

ui ymoBwu gitotb 3 «20» nunHsa 2026 p.

1. 3ATrAllbHI MOJTIOXKEHHA
1.1. Tlporpamy KOMMNMEKCHOro CTpaxyBaHHSA 3a MPOAYKTOM CTpaxyBaHHsi OCiO, sKi NOAOPOXYKTb 3a
kopaoH « COMFORT» po3pobneHo vy BignosigHocTi o HopMm LimBinbHoro kogekcy, 3akoHy Ykpainu «[1po
CTpaxyBaHHS», HopmatuBHo-npaBoBMx akTiB HauioHanbHoro 6aHKy YkpaiHu, 3aranbHuUX YMOB
KOMMITEKCHOIO CTPaxoBOro npoaykty « KomnnekcHe cTpaxyBaHHSA OCi0, SKi MOAOPOXYOTb» (Hagani no TEKCTY
«3aranbHi yMOBU», LLIO pO3MiLLeHi Ha BnacHOMy Ha Be6-canti CTpaxoBuka www.ingo.ua B Mepexi «Internet»
3a NOCUSTaHHAM:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo_strahovogo produktu Kompleksne_stra
huvannya osib_yaki podorozhuyut 3825aed75e.pdf?v=1779803810382
1.2. Uga lNporpama KOMMMEKCHOro CTpaxyBaHHsl 3a NPOAYKTOM CTpaxyBaHHA OCib, siki NnogopoXyloThb 3a
KopdoH (Hagani — lNMporpama cTpaxyBaHHs1) € NyGniYHO YacTMHOK [JOroBopy KOMMMEKCHOrO CTpaxyBaHHS
3a NPOAYKTOM CTpaxyBaHHS OcCib, siki No40pOXy0Th 3a KOpAOoH (aani — [Jorosip cTpaxyBaHHsa abo [Jorosip).
1.3.  [oroBip yknagaetbca B (POpMi eneKTpOHHOro AOKYMEHTa B nopsagky, nepegbavyeHomy 3akoHOM
YKpaiHn «I1po enekTpoHHY KOMepLito» LWAaxoM npuegHaHHa oo lNporpamu, Wo po3milieHa Ha BriacHOMY
Be6-canTi CTtpaxoBuka www.ingo.ua B Mmepexi «Internety.
1.4. [orosip cTpaxyBaHHS YKrnagaeTbes:
- Ha nigctasi JliueHsii (6e3 HomMepy) Ha 3A4INCHEHHA AINbHOCTI 3 MPSMOro CTpaxyBaHHSA, BUAAHOI
HauioHanbHuM 6aHkoM YkpaiHu 26 kBiTHA 2024 poky, 3a knacom cTpaxyBaHHs 18 «CTpaxyBaHHS BUTpaT,
NnoB’A3aHMX 3 HagaHHAM gonomoru (acuctaHc) ocobam, AKi MOTpanuin y CKPyTHE CTaHoBULLE Mig 4vac
30iINCHEHHA NoJOoPOXi», Knacom cTpaxyBaHHA 1 «CTpaxyBaHHS Bif HellacHoOro Bunagky (y Tomy 4ucni Ha
BMMNagOK BUPOBHNYOI TpaBMM Ta NPOdECiHOro 3axBOPKOBAHHS)», KracoM cTpaxyBaHHsA 13 «CTpaxyBaHHS
iHWoI BignosigansHOCTi (KpiM BU3HadveHol y knacax 10, 11, 12)», knacom ctpaxyBaHHA 7 «CTpaxyBaHHS
MarHa, WO nepeBO3NTbCH [BKMHOYalUM BaHTax, Oarax (BaHTaxobarax)», Knacom cTpaxyBaHHA 16
«CTpaxyBaHHS iHWKNX (PiIHAHCOBMX PU3MKIB (KPiM BU3HaAYEeHMX krnacamu 14, 15)», poamiweHoi Ha BeG-canTi 3a
nocunanHam https://ingo.ua/publichna-ta-finansova-informacziya;
- BIgMOBIOHO OO YMHHOrO 3aKOHOOABCTBA YKpaiHW, nonoxeHb LimeinbHoro Kogekcy YkpaiHu, 3akoHy
Ykpainm «[lpo cTpaxyBaHHA», 3akoHy YkpaiHu «[1po enekTpoHHy Komepuito», 3akoHy YkpaiHu «[1po
€NeKTPOHHI AOBIpYi NOCNyrM» Ta iHWMX HOPMaTUBHO-NPABOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.
- [Mporpamu cTpaxyBaHHS;
- 3aranbHuX YMOB;
1.5. NMpeametom [oroBopy cTpaxyBaHHA € nepegada CtpaxyBanbHUKOM — @idaudHOK abo opuanyHoo
ocoboto (aani — CtpaxyBanbHKK) 3a nnaty pu3nKy, NOB’si3aHOr0 3 06’€KTOM CcTpaxyBaHHA, CTpaxoBuKy Ha
yMOBaX, BM3HA4yeHMX UMM [oroBopoMm Ta 3aranbHUMMW YMOBaAMM KOMMSIEKCHOIO CTPaxoBOro MPOAYKTY
«KomnnekcHe cTpaxyBaHHS OCib, siki NOAOPOXYOTb» (Hagani — 3aranbHi yMOBM CTpaxyBaHHS)
1.6. JoroBip cTpaxyBaHHA cknagaetbca 3 uiei [lMporpamu (nybnidHoi 4YactnHu) Ta CepTudpikaTy
(iHouBigyanbHOI YacTUHW), WO € HeBiA'€EMHUMM YacTUHaMmn [JoroBopy CTpaxyBaHHS i HE MOXYTb iCHyBaTu
OKpPeMO OfHa Bif, O4HOI.
1.7. Mepen yknagaHHam [doroBopy cTpaxyBaHHs CTpaxyBarnbHWUK NMOBMHEH OOOB’A3KOBO O3HANMOMUTUCA 3
uieto lNMporpamoto cTpaxyBaHHs, iHGoOpMaLieo Npo iHaHCOBY nocnyry, siki po3miwieHi Ha Be6G-CTOpiHLUI
CtpaxoBuka B mepexi «Internet» hitps://ingo.ua, 3aransHMmn ymosamm Ta NigTBEPAUTM HaJAHHSA 3rogm Ha
06p0o6Ky NepcoHanbHUX SAHUX.
1.8. Ina yknageHHs JoroBopy cTpaxyBaHHSA CTpaxyBasnbHUK, nonepeaHbo 03HanommsLIUChL 3 [1porpamoto
CTpaxyBaHHS:
1.8.1.06upae H6axkaHi yMOBM CTpaxyBaHHS, B TOMY YMCHi, ane He BUKMOYHO: BapTiCTb CTPAXOBOro MOKPUTTS
(po3paxyHOK OHMaWH KanbKynAaTOPOM) Ta iHLWIi 3anuTyBaHi €NeKTPOHHOK (OPMOK/OopMyNsapomM/3asiBoto
(aani doopma) kpuTepii ymoB;
1.8.2. Hagae CrTpaxoBuky iHdopmauito abo BHoCUTL/BBOAMTL iHopmauilo (BignoBigHO 40 YCiX
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000B’s13k0BUX NapamMeTpiB/ NoniB enekTpoHHOI opmun) nNpo cebe: npisBuLLe, BNacHe iM’sl, no 6aTbkoBi (3a
HasIBHOCTI), AaTa HapOMKEHHS, agpeca, cepito (3a HasiBHOCTI) Ta HOMep nacnopTa abo iHWOoro OKyMeHTa,
o nocsigyye ocoby, peecTpauiiHi Homep OOnikoBOI KapTKM MnaTtHMKa nogaTkiB (3a HasBHOCTI),
aKkTyanbHMN HOMEpP BMNAcHOro MobGINbHOro TenedgoHy, akTyanbHy agpecy eneKkTPoHHOI nowTu Aans
KOMyHiKauii 3 CTpaxoBUKOM;

1.8.3. iHcopmauito ans ineHTudikauii 06’ekTy cTpaxyBaHHS, WO AAa€ 3MOry OAHO3HAYHO BCTAHOBUTW TaKU
06 exT 3a KpuTepisMn dopmu;

1.8.4. iHdopmauito ans igeHTndikadii BurogoHabysaya, Wwo gae amory BCTaHOBUTU 0coOy: npissuLLe, iM' S,
no 6aTbKOBI (3a HAsIBHOCTI), AaTy HAPOMKEHHS, AKLWO, [JoroBOPOM CTpaxyBaHHS 3a3Ha4valoTbCsl 0cobu, AKi
MaloTb NpaBO Ha OTPMMaHHS CTPaxoBOI BUMMATKM Ta iHWY iHopmauito Ha Bumory CTpaxoBuka LLOAO
ineHTndikauii BurogoHabyeava, ykntovaroum: agpecy, cepito (3a HasiBHOCTI) Ta HOMep nacrnopTy abo iHwWoro
OOKyMeHTa, WO MocBigyye ocoby, peecTpauiiHuin Homep OONIKOBOI KapTKM MnaTHWKa nogatkiB (3a
HasiBHOCTI).

1.9. 3piicHeHHs BcCix BuweBkasaHux paim (nn. 1.7 — 1.8 Tlporpamu cTpaxyBaHHA) € 3asiBol
CtpaxyBanbHuka CTpaxoBuKy, npo Moro Hamip yknactu (akuentyBaTtu) [Jorosip cTpaxyBaHHS.

1.10. CrtpaxoBuK, Ha NiACTaBi OTpPMMaHOI Yepes iHpopMaLiiHO-TENEKOMYHIKaLiNHY cuctemy, abo iHWuMm
AOCTynHMM cnocobom, 3asBum Ha cTpaxyBaHHs, hopMye npono3uuito yknactu [Jorosip cTpaxyBaHHsA (Hagani
— lNpono3unuis) Ta Hagcunae ii CTpaxyBanbHUKY Yy BUMMSAI KOMEPUINHOIO €reKTPOHHOro MOBIAOMITEHHS B
iHbopMaLinHO-TeNEeKOMYHiKauinHMx cuctemax. lNponosuuia gincHa Ao BkasaHol B Hin gatwu.

1.11. B pasi npunHaTTa/norogkeHHst Mponoauuii ocoboto, sika Mae Hamip yKnacTu LOroBip CTpaxyBaHHS,
CtpaxyBanbHukoM Ta CTpaxoBMKOM nignmcyeTbes [Joroeip ctpaxyBaHHs y popMi eNeKTPOHHOro 4OKYMEHTA.
1.12. ®akT yknageHHsi [loroBopy cTpaxyBaHHsI nocBigyyeTbcst CepTudikaTom,

1.12.1.MNignnucanHa [Lorosopy CTtpaxyBanbHUKOM BigbyBaeTbCca y nopsgky Bu3HavdeHomy Posginom 9
«lMopsaaok yknagaHHsA OOroBopy CTpaxyBaHHA» 3aranbHUX YMOB CTpaxyBaHHS.

1.12.2.MNicnsa nignucanHs Joroopy CTpaxyBasnbHMK 3000B’A3aHUI ONaTUTM CTPaxXoBUIN NNaTixk HA yMOBax
BU3Ha4veHux B M. 3.6. CepTudikary.

1.13. MNicna oTpumaHHsa npumipHukal/iB, nignucaHoro CtpaxysanbHukoM CepTtucpikaty (iHAMBigyanbHOT
yactnHn [oroBopy), ynoBHoBaxkeHa ocoba CTtpaxoBuka nignucye iHamBeigyanbHy 4YacTuHy [oroBopy
CTpaxyBaHHS KBanidikoBaHUM enekTpoHHuM nignucom (KEM) i3 3a3HayeHHAM KBanichikoBaHOI MO3HAYKM
yacy Ta gaTu Noro yknageHHs.

1.14. MNignncanun CtopoHamu NpuMipHUK [JoroBopy cTpaxyBaHHs (iHAMBIAyanbHOT YaCcTMHM) HAOCUNAETLCS
CtpaxyBanbHuKy y pOpMi, LLO YHEMOXITMBIIOE CMTOTBOPEHHS MOr0 3MICTY, Ha 3a3Ha4YeHY HUM eNEKTPOHHY
agpecy abo Homep TenedoHy (OnA KOMyHiKauil), MpoTArom 24-x roguH 3 MOMEHTY MiAnNMCaHHS
KBanidpikoBaHUM €neKTPOHHMM NIANMCOM YNOBHOBaXeHOi ocobu CTpaxoBuka, arne He nisdHiwe nodartky
CTPOKY MOro fii.

1.15. [oroBip cTpaxyBaHHS BBaXXAETbCS YKIIAaAEHMM 3 MOMEHTY npueaHaHHsa CTpaxyBanbHuka go Nporpamu
CTpaxyBaHHSA Ta 4ilo4MM 3a YMOBU CNriaTh CTpaxoBoi Nnpemil B po3mipi Ta CTPOKK, Bu3HaveHi B n. 3.5 Ta 3.6.
CepTtugikaty.

1.16. CTtopoHn y3rogunu, wo HanpasneHHs CtpaxoBukom CepTudikaTy B €NeKTPOHHOMY BUMMsSAi €
HanexHum Bpy4deHHsiM [loroBopy cTpaxyBaHHA CTpaxyBarbHUKY.

1.17. Y Bunagkax, He BperynsoBaHunx [loroBopom ctpaxyBaHHsi, CTOPOHU KepytoTbCcsa 3ararbHUMN yMOBaMMU,
Lo po3mileHHi Ha canTi CTpaxoBuka https://www.ingo.ua, Hopmamu LinsinbHoro kogekcy YkpaiHu, 3akoHoM
Ykpainm «[1po cTpaxyBaHHA», @ TaKoX iHLWMMW BUMOraMmn 3aKkoHOA4aBCTBa YKpaiHu.

1.18. BHeceHHs 3MiH Ta gonoBHeHb A0 [JoroBopy CTpaxyBaHHA MOXIUBE fvLle 3a B3aEMHOK NUCLMOBOK
srogoto CtpaxoBuka Ta CTpaxyBarnbHUKa.

1.19. 3MiHM Ta AONOBHEHHS, AKi BHOCATLCA B [JOroBip CTpaxyBaHHSA NiCNs MOro yknagaHHsA, 0hopMITHOHTLCS
Hopatkosumun yrogamu o Jorosopy.

2, YMOBU CTPAXYBAHHA
21. OBEKT CTPAXYBAHHA
2.1.1. OB’ekT cTpaxyBaHHS BM3HAYa€ETbCS 3a KOXHMM KNAcoM CTpaxyBaHHSA 3aranbHuUX YMOB CTPaxoBOro
NPOAYKTY:
2.1.1.1. B 4vacTuHi knacy ctpaxyBaHHs — 18 «CTpaxyBaHHA BWTpaT, MOB’A3aHUX 3 HadaHHSAM [OMOMOru
(acuctaHc) ocobam, siki TOTPaANUIIM y CKPYTHE CTaAHOBMLLE NiZ Yac 34iINCHEHHSA NOAOPOXI»: € XUTTS, 300POB’S,
npauesgatHictb CTpaxyBanbHuka/3acTpaxoBaHOi 0OCOOM, 3anofistHHA LIKOAM SKAM  CMIPUYMHUITO/MOXE
cnpuyanHUTK BUTpaTN CTpaxyBanbHuka/3actpaxoBaHoi 0cobu Ha MeauyHi, MeauKo-TPaHCNOPTHI, TPAHCMOPTHI
nocnyri, noHeceHi CTpaxyBanbHUKOM/3acTpaxoBaHol o0cobol nig 4ac nogopoxi abo TUMYacoBOro
nepebyBaHHS Ha TepuTopii, BKasaHin B [loroBopi cTpaxyBaHHs (4ani — MeanyHi Ta iHwi sutpatin)
2.1.1.2. B yacTuHi knacy ctpaxyBaHHs — 1 «CTpaxyBaHHS Bif HeLacHoro Bunaaky (B ToMy Yvcni Ha BUNagok
BUPOBHUYOI TpaBMM Ta MpodecinHOro 3axBOPHOBAHHA)»: € >XWTTH, 300pOB’'S Ta npauesgaTtHicTb



CtpaxyBanbHuka/3acTpaxoBaHoi 0cobu, siKi MOXYTb OyT1 NOpYLUEHi BHACNIAOK HACTaHHA HELLLACHOMo BUNaaKy,
sk ctaecsa 3i CTpaxyBanbHUKOM/3acTpaxoBaHO 0cob0t0 nig Yac nogopoxi abo TuMyacoBoro nepebyBaHHSA
Ha TepuTopii, BKasaHin B [JoroBopi cTpaxyBaHHA (Aani — HewwacHWin BUNagok);
2.1.2. Ha cTpaxyBaHHs He NPUNMalOTbCS:
B yvacTtuHi Knacy ctpaxyeaHHa 18 Ta Knacy cTtpaxyBaHHs 1:

2.1.21. ocobu, siki MatoTb BCTAHOBIEHY iHBanigHicTb 1 abo 2 rpynu, AnTnHa 3 iHBanigHICTIO 40 OCATHEHHS
BiKy 18 pokiB abo ocoba 3 iHBanigHICTIO 3 ANTUHCTBA;
2.1.2.2. ocoba, ska mae xo4a © oauH i3 nepeniyeHnx BCTaHOBIEHNX AiarHO3iB:

- TOKCUYHUW renaTtuT,

- XpoHiyHmn renatnut B, C, D, E, F,

- UMpPO3 NeYiHKMK,

- XPOHiYHa HUPKOBA HELOCTaTHICTb,

- iHCynbT,

- 3105KiCHi HOBOYTBOPEHHS,
Axwo nicna yknageHHs [JoroBopy cTpaxyBaHHSA Oyae BCTaHOBMNEHO, Wwo CTpaxyBanbHuk/3acTpaxoBaHa ocoba
noeigommB CTpaxOBUKY 3aBigOMO HenpaBAaMBiI BigOMOCTI, abo npuxoBaB BiAOMOCTI  Npo OGCTaBUHWU,
3as3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBuK Mae MpaBo iHiLitoBaT BM3HaHHA [OroBopy CTpaxyBaHHS
HeOiNCHUM, SIK TaKoro, WO YKNageHUn nig BNiMBOM MOMWUIKW Ta MPUMMHUTK HA4aHHS NOCAyr 3 CTPaxOoBOro
3axuUCTy.

2.2. TIEPEJNIK CTPAXOBUX PUSUKIB TA CTPAXOBNX BUMAOKIB
2.2.1. MNepenik cTpaxoBux pu3ukie 3a Knacamu cTpaxyBaHHS, BU3HAYaeETbCs 3a 3rogoto CTopiH, BUXogsudn 3
notpebu KnieHTa, Ta 3a3Ha4vaeTbea B n. 3.3. Ta 3.4. CepTtudikary.
2.2.2. CtpaxoBMMM BUNagkamm MOXyTb OyTW BM3HaHiI nofii, siki 3a3HayeHi B n. 2.6.2. 3aranbHuUX yMOB
CTpaxyBaHHS:
2.2.3. 3a gaHMM JOroBOpPOM CTpaxyBaHHS BiALWKOOYBaHHIO NignsraioTb 36uTkn, noHeceHi CTpaxyBanbHUKOM
BHACMigOK HACTaHHA MoAil, Ha BUNagoK AKOi NPOBOAUTLCS CTpaxyBaHHS:
B yactuHi Knacy ctpaxyBaHHA 18 — «CTpaxyBaHHA BUTPAT, NOB’A3aHUX 3 HAZaHHAM LOMNOMOMN (aCUCTaHC)
ocobam, ski noTpanunu y CKpyTHE CTaHOBWULLIE Mif Yac 34INCHEHHS NOOOPOXKi»
2.2.3.1.Y pasi HacTaHHA CTpPaxoBOro BMNagKy, 3asHadeHoro B nn.2.6.1.1.- 2.6.1.2. 3aranbHux yMOB, 3rigHo 3
ymoBamMu faHoi [Mporpammn cTpaxyBaHHS B MeXax CTpPaxoBOi CymMu abo OKpeMO BCTaHOBJSIEHUX MiMITIB
BignosiganbHocTi CTpaxoBuK BiLIKO4OBYE BUTPATK Ha:
2.2.3.1.1. wBnaKy HeBigknagHy MeanyHy AoNOMOry, 30Kpema npoBeAeHHs NEPBUHHUX AiarHOCTUYHMX 3axoniB
Ta TeCTyBaHHS, KapeTolo WBMAKOI MeanyHol gonomorn abo 3a srogoto CTpaxoBuka iHWNM anbTepHaTUBHUM
TPaAHCNOPTOM Yy pasi BAHUKHEHHS HEBIAKMAAHOro CTaHy B MiCLii BAHUKHEHHSA HaA3BUYaiHUX 06CTaBuH;
2.2.3.1.2. eKCTpeHy MeauyHy JONoMOory B yMOBax cTauioHapy (B nanati CTaH4apTHOro Tuny), 30Kkpema BUuTpaTtm
Ha PO3MILLLEHHS Y NiKapHi, NOCNyru nikaps, NpoBeAEHHS HEBIAKNaAHUX onepaLin, 4iarHOCTUYHMX OOCHIIKEHb,
onnaTty MeaukaMeHTiB Ta BUPOGIB Meau4HOro npusHayeHHsi, HeobxigHMx Ans nikyBaHHA Ta 3acobiB gikcauii
(rinc, 6aHgax).
2.2.3.1.3. nepebyBaHHA B MeanyHOMy 3aknagi (6ea 3abesneyeHHs xapdyBaHHSM) CynpOBOAXKYHYOI 0Ccobu
pasoM i3 AUTMHOIO BIKOM A0 6 (WecTn) pokiB BKMOYHO. MakcumanbHUn BiK AUTUHU MOXe ByTn 3MiHEeHWA 3
ypaxyBaHHAM BUMOT [it040ro 3aKoHO4AaBCTBa KpaiHu nepebyBaHHs.
2.2.3.1.4. eKCTpeHy Ta HeBigkNagHy MeauyHy AornomMory B ambyrnaTopHO-MOMIKMiHIYHMX yMOBax, 30Kpema
BUTPATW Ha MOCNYru nikaps, AiarHOCTMYHI SOCNIAXKEHHS, 30Kpema gocnigkeHHs B 06casi, HeobxigHomy ans
BCTAHOBIIEHHS AiarHo3y, MeanmKkameHTn Ta BUpobu MeanyHoro npuaHavyeHHs, HeobxigHi Ang nikyBaHHs, 3acobu
dikcauii, a came rinc, 6aHgax Ta opTe3 Npu nepenomax, Kpim Bunagkis, nependadeHnx BUKIIOYEHHAMN - Y
mexax 100 (cto) eBpo/gon. CLUA npoTtarom gii [loroesopy.
2.2.3.1.5. HeBigknagHy MeauyHy AOMOMOry y pasi BMHUKHEHHSI panToBMX YCKMaZHEeHb BariTHOCTi, KOnu
MeauyHa gornomora 3actpaxoBaHin ocobi HeobxigHa 3a XUTTEBMMK nokaszaHHAMU. [Mpu LboMy BigNOBIOHWUIA
ctaH 3acTpaxoBaHOi 0cobu nOBUHEH OyTn nNIATBEPAXKEHUA MeOUYHMM BUCHOBKOM, KpiM BUNAAKIB,
nepeabayeHnx BUKIHOYEHHAMMN.
2.2.3.1.6. TpaHcnopTtyBaHHA CTpaxyBanbHuka/3acTpaxoBaHoi 0coOM, WO 3AINCHIETLCA cneuianisoBaHUM
MeLMNYHUM TPaHCNOPTHMM abo iHWNM anbTepHATUBHUM TPaHCMOPTOM 3a 3rogoto CTpaxoBuka 40 HaNbNMXK4ol
MEANYHOI YCTaHOBM 3@ YMOBW BiACYTHOCTI Ha MiCLi TMM4YacoBoro nepedyBaHHS MOXINMBOCTEN ONS1 HA4aHHS
HeobxigHOT MeauyHoi gonomorn Ta skwo CrpaxyBanbHuk/3acTpaxoBaHa ocoba He B 3MO3i CaMOCTIMHO
nNpnbyTn 0O MEQUYHOrO 3aKnaay rpOMaZCbKUM TPAHCMNOPTOM (BUKITHOYEHHS NPU TPaBMYBaHHI HUXKHIX KiHLBOK).
TpaHcnopTyBaHHSA 34iMCHIOETLCA BMHATKOBO Y BuUMNadkax MigTBEPO)KEHHS MOro HeobXigHOCTi BMCHOBKOM
nikap4d. TpaHcnopTyBaHHSA 3a 4OMNOMOIOK CaHITapHOI aBialii 34iMCHIOETLCS BUKITIOYHO Y BUNAAKax, SKLWO iCHye
3arposa xuTTio CTpaxyBanbHuka/3acTpaxoBaHoi 0cobM 3a YMOBM MOraHoi TPaHCMOPTHOI AOCTynHOCTI abo
BENWKOI BigAaneHocTi Big MEAMYHOT YCTaHOBM, Ta NONepeaHbo Y3roaxyetbes i3 CTpaxoBUKOM;



2.2.3.1.7. Mean4yHy eBaKyalito TPaHCMOPTHMUM 3acoboMm, L0 pEKOMEHOOBAHUI fikapeM, peKoMeHgaLis SKoro
BMKIaZeHa NMCbMOBO Y BiAMOBIAHMX MeANYHUX AOKYMeHTaX, 30Kpema BUTpaTh Ha MeaW4YHWin cynposig o
MicUSA MOCTIMHOro npoxuBaHHa CTpaxyBanbHUKa/3acTpaxoBaHoi ocobu abo [0 HanbnWK4oi MeguyHOI
YCTaHOBM 3a MiCLIEM MPOXMBAHHS 3 METO MOAANbLUOro NiKyBaHHS 3a YMOBW BiACYTHOCTI B MiCLLi TUM4aCOBOIro
nepebyBaHHA MOXMIMBOCTEN ANS HadaHHSA HeobXigHOl mMeguyHol gornomork, abo 3a HasiBHOCTI MeONYHUX
pekoMeHgauin, HagaHux nikapeM abo MeAMYHOK YCTaHOBOK NPO MOXIMBICTb MPOAOBXKEHHS NiKyBaHHA 3a
MicLeM npoxmeaHH4A. [MNpn LboMy CTpaxoBUK BiALLKOOOBYE BUTPATU Ha OPOPMIEHHSA AOKYMEHTIB, TPAHCMNOPTHI
BATPATU Ha MEOMYHY €eBaKyalilo Ta npoi3g €KOHOMIYHMM KracoM CYMpOBOLKYHOUOI 0coOM 40 Micus Moro
nonepeaHbOro MOCTIMHOMO MNPOXMBAHHA, SKWO MeOMYHMA CynpoBig HagasaBcs. MegunyHa eBakyauisi
3[INCHIOETLCA BMHATKOBO Y BMNagkax, Konm ii HeobXigHIiCTb NigTBEpAXYETLCA BUCHOBKOM flikaps 3a YMOBU
BiACYTHOCTI MeANYHUX NpOTUNOKa3aHb. BUTpaTn Ha MeanyHy eBakyauito CnnavyoTbCs B MeXax BCTaHOBMNEHOI
B [loroBopi cTpaxyBaHHS CTPaxoBOI CyMMU;

2.2.3.1.8. opraHisauito TpaHCNopTyBaHHA Ta oONnaTy BapTOCTi TpaHCMNOPTYyBaHHA Tina (penaTpiadii)
CrtpaxyBanbHuka/3acTpaxoBaHoi 0cobu 40 MicLSA MOro nonepeagHboro NOCTiNHOrO NpoXuBaHHA. Mpy ubomy
CTpaxoBuK BigLWKOOOBYE BUTPATU Ha:

* ohOpMIEHHST AOKYMEHTIB Ha NiArOTOBKY Tina 40 TpaHCNOopTyBaHHA/KpemaLil/MoXoBaHHS;

* TPaHCNOPTHI BUTPATK Ha penaTpiauito;

* npoueaypy Kpemauii abo 3a 4oaaTKOBMM NMCbMOBUM MOTOAXKEHHSIM i3 pogudamu nomeproi 3acTpaxoBaHoi
ocobu BiOLKOOOBYHOTLCA BUTPATN Ha MOXOBAHHSA Tifla 3acTpaxoBaHoi ocobu B KpaiHi 3a MicueM cMepTi - B
mexax 10% (mecaTu BiACOTKIB) Big cTpaxoBOi CyMU.

HeobxigHoO yMOBOWO ONs opraHisadii penartpiauii € HagaHHs poanydaMy rnomeproi 3acTpaxoBaHoi ocobun
3asBU-NiOTBEPIKEHHS MPO FOTOBHICTb 3abpaTu TiNo (npax y BMNagKy Kpemadil) nicnsi nepeTnHy gepXaBHOro
KopaoHy. Mpn ubomy CTpaxoBMK He BiALUIKOOOBYE BUTPaTW Ha puTyanbHi nocnyru (Ha NoxoBanbHY YPHY Y
BMNagky Kpemadii);

2.2.3.1.9. nowyKkoBo-pATyBanbHi poboTn y BMNagKax panTOBOro 3axBOPHBaHHSA abo HewlacHOro BUMaaky
CtpaxyBanbHuka/3acTpaxoBaHoi ocobu - B Mexax 15% Big cTpaxoBOi CcymMu 3i CTpaxyBaHHA MeOU4HMX
BUTpaT.

B uactuHi Knacy ctpaxyBaHHs — 1 «CTpaxyBaHHsS Big HelwlacHOro Bunagky (y TOMy 4ucni Ha BMNAgoK
BMPOGHMYOI TpaBMK Ta NPOECINHOrO 3aXBOPIOBAHHSA)»

2.2.3.2. 3a Bunagkamu, sasHadyeHmumMmun B nn. 2.6.1.3. - nn. 2.6.1.5. 3aranbHnx ymMoB, po3Mipu CTpaxoBux Bunnat
BM3HAYaOTbLCS HACTYMHUM YUHOM:

2.2.3.2.1. 3a Bunagkom, 3a3HaveHum B nn. 2.6.1.5. 3aranbH1X yMOB, pO3Mip CTPaxoBOi BUNATh BU3HAYaETbCA
y BiAcOTKax Bif CTpaxoBol CyMW, BCTAHOBIEHOI Ans 3acTpaxoBaHOi 0cobu 3a Nporpamolo cTpaxyBaHHS 3rigHo
3 Tabnuueto Ne1 «Po3mipu cTpaxoBux BUNAaT NpU TiNECHUX yLIKOMKEeHHAX» (JogaTok Ne 1 oo umx 3aranbHux
YMOB), 3aneXHO Bif TSXKKOCTi TPaBMMU.

2.2.3.2.2. 3a BunagkoMm, 3a3HaveHnm B nn. 2.6.1.4. 3aranbH1X yMOB, pO3Mip CTPaxoBOoi BUNaTh BU3HAYaETbCA

y po3mipi:

2.2.3.2.2.1. 100% Big cTpaxoBOi CyMu 3a Nporpamold CTpaxyBaHHSA y pasi BCTAHOBMEHHS iHBanigHocTi 1
rpynu;

2.2.3.2.2.2. 75% Bip cTpaxoBOl CyMM 3a Nporpamor0 CTpaxyBaHHS Y pasi BCTAHOBMEHHS iHBanigHocCTi 2
rpynu;

2.2.3.2.2.3. 50% Big cTpaxoBoOi CyMM 3a NPOrpamMoto CTpaxyBaHHS y pasi BCTAHOBIEHHS iHBaNigHOCTI 3 rpynu.
2.2.3.2.3. 3a BunagkoMm, 3asHadeHum B nn. 2.6.1.3. 3aranbHMX yMOB, pPO3Mip CTpPaxoBOi BuMnatu
BM3Ha4aeTbes B po3mipi 100% Big cTpaxoBoi cymMu.
2.2.4. [lo pu3ukiB 3a knacamu ctpaxyBaHHsa 18 Ta 1 4ogaTKoBO MOXYTb 3aCTOCOBYBATUCh IPynuv PU3UKIB, LLIO
BPaxoBYOTb MiABULLIEHHS CTYMEHK CTPaxoBOro PU3UKY MpU 3aHATTSAX CMOPTOM Ha npodpecinHoMy 4u
amaTopcbkoMy  (nobutenbCbkoMy) piBHI abo 3a 3aHATTA eKkcTpemanbHuMu Bugamu  criopTy abo
npauesnawTyBaHHS Ta TPyAoBY OiANbHICTb Nif Yac NogopOXi:
Cpyna puanky SA (CnopT amaTtopCbKuit): 3aHATTS COPTOM Ha aMaTopCbKOoMy (NobuTenscbkoMy) piBHi (B
T.4. y4aCTb Yy aMaTOPCbKMUX 3MaraHHsix), 3a BUKIIOYEHHAM 3aHATb eKCTpemanbHUMW BUAaMuU CnopTty Ta
KepyBaHHSA OBOKOMICHMM TpaHCMopTHUM 3acobom abo nepebyBaHHA y AKOCTi macaxupa ABOKOMICHOMo
TPaHCMOPTHOrO 3acoby (3a BUMKIMIOYEHHAM BeronporynsHok). B mexax [doroBopy KOMMMEKCHOro
CTpaxyBaHHSA oOcib, ki NOAOPOXYyTb 3@ KOPAOH, Mif 3aHATTAM CMNOPTOM Ha amMaTopCbKOMY
(nroBUTENBLCEKOMY) PiBHI PO3YMIOTLCS HEPETYISIPHI (30KpeMa pa3oBo) 3aHATTS Oyab-AKMM BUOOM CMOpPTY
(B T.4. nig yac Bigno4nHky) abo perynsapHi 3aHATTA CNOPTOM 3 BiABiAyBaHHAM CMNOPTMBHOI CeKLUii, KOmnu
CNopT He € OCHOBHWM BUAOM AisnbHocTi CTpaxyBanbHuka (3actpaxoBaHoi ocobun) abo CTpaxyBanbHUK
(BactpaxoBaHa ocoba) npuiMmae y4acTb BUKITHOYHO Y aMaTOpPCbKMM 3MaraHHax abo mapadpoHax.
pyna pusmky SP_(cnopT npodeciiHuii): 3aHATTS CIOPTOM Ha NpodeCinHOMY piBHI (B T.4. y4acTb Yy
NPOodeCiNHNX 3MaraHHsIX), 3a BUKIMIOYEHHSAM 3aHATb eKCTpeMarbHUMY Bugamum cnopty. B mexax [Jorosopy
KOMMIIEKCHOrO CTpaxyBaHHs OCib, siki NOAOPOXYOTh 3a KOPAOH Mig 3aHATTAM CNOPTOM Ha npodeciiHomy




piBHI PO3YMIlOTLCA PErynsapHi  3aHATTA CNOPTOM, KOSIM CMNOPT € OCHOBHMM BWAOM AisiNbHOCTI
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ta konu CrpaxyBanbHuk (3acTpaxoBaHa ocoba) mae
crnopTmBHMN po3psag abo 3BaHHsA MaincTtpa cnopty/KaHgmpgata B manctpu cnopTy abo CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) npunmae y4acTb y 3maraHHax abo mapacdhoHax.

pyna pusmnky SE (CNopT eKCTpemanbHUi): 3aHATTS eKCTpeManbHUM BugaMm cnopTy (Ha amaTopCbKOMY
Ta npodecinHomy piBHi). B mexax [1oroBopy KOMMMEKCHOro CTpaxyBaHHS OCi0, AKi NOAOPOXYyKTb 3a
KOPAOH nifg ekcTpeMansHUMU Bugamu CropTy po3yMIiETbCS anbmiHiaM, FipCbKUA TYpU3M (TPEKIHT) Ha BUCOTI
Big 2000 go 4500 meTpiB, MayHTMHOANK, cneneoTypmusMm, OamBiHr (NiABOAHE MnaBaHHSA) Ha MMUOWHI He
OinbLue Hix 15 MeTpiB, cnnae No pivykam (B T.4. paddTUHT, KasiKiHI, CNiiaB Ha kaTaMapaHax Ta iH.), CNOPTUBHI
CTpubGKM y BOAY, NOMNIOBAHHA, PMOOMOBNSA Yy BaXKOAOCTYNHUX Ta BigAaneHUX MiCLUEeBOCTSIX, NOI3AKM Ha
OXunax, KBaapo UMKnax, MOTOUMKNax Ta iHWOMY TpaHCNopTi no3a 4oporamMmun 3aranibHOro KOpUCTYBaHHS,
CTPUOBKM 3 BUCOTK, B T.4. 3 MapaLlOTOM, poynaxXamniHr y BoAy, NOMbOTU 3 BUKOPUCTAHHAM BE3MOTOPHUX
3acobiB, NONbOTK Yy AKOCTi NiNOTa, y4acTb Y NeperoHax Ha TpaHCNopTHMX 3acobax abo TBapuHax (B T.u.
aBTO-MOTO-panni Ta apudr).

pyna pusmky W1 (BUKOHaHHS pobiT 3a HAMMOM Ha nocagi 3 NOMIPHUM PU3MKOM): BUKOHaHHS poOiT 3a
HaMMOM Ha nocagax: NpauiBHMKN 3alHATI B cdepi 06CcnyroByBaHHSA, TOPriBMi, rPOMafCbKOro xapvyBaHHS
Ta OXOPOHM 300POB'A; BOAii TPAHCMOPTHUX 3acobiB (B T.4. AaNeKOBINHMKN); NpauiBHUKN OXOPOHWU (Kpim
0COBUCTMX OXOPOHLIB); 0cobK 3anHATI y cdepi CiNbCbKOro rocnogapcTea (B T.4. y 360pi BpoXato); apTUCTh
Oanety abo TaHUlOBANbHUX aHCaMOniB; MexaHiku; OCODOBUIM CKrag aepoApOMHOro ob6CryroByBaHHS;
ocobu, 6eanocepenHbO 3alHATI B cdyepi BUpOOHMLITBA: NerkoBa NpOMMUCMOBICTb, LIENoNo3Ho-naneposa,
MalnHoOyaiBHa Ta 4epeBoobpobHa NPOMMUCIIOBICTb.

"pyna pusnky W2 (BUKOHaHHS pOBIT 3a HAMMOM Ha Nocagax 3 NigBULLEHMM PU3MKOM): BUKOHAHHS pobiT 3a
HaMMOM Ha nocagax: OyaiBenbHWKM, B T.4. 3aMHATI Ha BepxonasHmx poboTax; cniBpOBITHMKM Cryx6
6Ge3nekun; nepcoHanbHi OXOPOHLLi; PATYBaNbHUKN Ha BOZi; MOXEXHUKW; BO4ONA3M; NbOTYMKN-BMNPOOYyBavi;
apTUCTM UMPKY; NpubopkyBadi (opecupyBanbHUKK) 3BIipiB; Kackagepw; ocobu, 3aHATIi B po3pobui Ta
BMAOOYTKY KOPMCHMX KONanuH; ocobu, SKi npauloTb 3 BUOYXOBUMM Ta OTPYMHUMU pPEYOBUHAMMU;
npodecivHi pubanku (Ha Mopsax Ta okeaHax); NpodeciiHi MUcnmBLI (Ha CcyLi, piykax Ta o3epax).

2.3. TEPUTOPIA Oli LOrOBOPY: 3a3HavaeTbes B . 3.2. CepTudikarty

2.4. CTPOK Ol OrOBOPY CTPAXYBAHHSA: 3asHauaeTbes B M. 3.1. CepTudikary.
2.4.1. [JoroBip cTpaxyBaHHA Habupae 4mHHOCTi 3 00.00 roauH patu nouatky gii JoroBopy, 3a ymoBu
HaknageHHa Ha Hboro CTtpaxoBukom enektpoHHoro nignucy (KEM/YEM 3 keanighikoBaHOK MNO3HAYKO
yacy), ane He paHiwe [HS, HaCTynHOro 3a AHEeM HaaXOMXKEHHS CTpaxoBOi Mpemii B noBHOMY o06cA3i,
3a3HayeHomy B n.2. CepTtudikaty, Ha NOTOYHMI paxyHok CTpaxoBuka Ta gie 0o 24.00 roguH aHs, BKa3aHoro
B CepTucpikaTti Ak Aata 3akiH4eHHs aii [Jorosopy.
2.4.2. Jorosip HabyBae YnHHOCTI (novaTtok gi) 3 00.00 roamH gaty nodatky aii [loroBopy, ane He paHilwe aHs
HaCTynHOro 3a [OHEeM HaaXOMKEeHHst CTpaxoBOi npemii B nNOBHOMY 00cCs3i, 3a3HayeHOMy B
Horoeopi/CepTudikaTi, Ha NOTOYHMI paxyHOK Yn 0O kacu Ctpaxosuka. [Mpu uboMy nepioa, 3a akui He Byna
cnnaveHa cTpaxoBa MNpeMisi, 3apaxoBYyeETbCS B 3aranbHuin cTpok ail [loroBopy. Yci Bunagku, wo Bigbynucsa oo
cnnaTu CTpaxoBOi NPeMii, He € CTpaxoBUMM Ta HEe NiANAralTb BigLLKOLYBaAHHIO.
2.4.3. Y pasi HecnnaTtu cTpaxoBoi Npemii abo HaaXo4KEHHS He B MOBHOMY 00CS3i HA MOTOYHMIA paxyHOK Y A0
kacu CTpaxosuka [lorosip HabyBae YMHHOCTI 3 ATV HAcCTyMHOI 3a AHEM cnnaTu cTpaxosoi npemii. Mpu ubomy
nepioa, 3a kM He Byna cnnadeHa CTpaxoBa NpPeMisi, 3apaxoBYETLCA B 3aranbHUA CTPOK Aii [loroBopy. Yci
BMMagKu, Wo Biabynuca 0O cnnatu CTpaxoBOi MpeMii, He BBaXalTbCA CTPAxXOBUMM Ta He MignsralTb
BiJLLKOOYBaAHHIO.
244, B wmexax cTpoky paii [oroBopy cTpaxyBaHHf, Bu3HadeHux n.3.1.1. Ceptudikaty, moxe
BCTAHOBIIOBATUCS CTPOK CTPAxXOBOro NOKpuTTa nepebyBaHHA 3acTpaxoBaHOi 0COOM Ha TepuTopii, BKasaHiv B
po3aini 3.2. Ceptudikaty Ta 3a3HadvaeTbesa y n.3.1.2. CepTtudpikaty. MNepwmm gHem nepebyBaHHs 3a KOPLOHOM
paxyeTbCs AeHb NPOXOoMXKeHHs1 CTpaxyBanbHMKOM/3acTpaxoBaHOK 0CO00H AepKaBHOMO KOPAOHY YKpaiHu nig
yac BMi3gy i3 YKpaiHu, a ocTaHHiM gHeM nepebyBaHHS — A€Hb NEPEeTUHY LepXXaBHOro KOpAoHy YKpaiHu nig,
yac Bui3gy B YkpaiHy. CTpOK CTpaxoBOro NOKpUTTS HE MOXE NepeBuLLyBaT CTPOK CTPaxXyBaHHS.
2.4.5. Ctpok CTPaxoBOro NOKPUTTS NMOYNHAETHLCS 3 MOMEHTY NMPOXOAXKEHHS
CtpaxyBanbHukomM/3acTpaxoBaHO 0Ccob0 NPUKOPLOHHOIO KOHTPOM YKpaiHu Npu BUi3ai 3a KOpaoH abo 3
00.00 roauH 3a Kniscbknm Yacom gatu, 3a3HadeHoi B [JoroBopi sk aata novatky aii [loroBopy (3a gaToto, Wwo
HacTana nisHiwe), 3a ymoBu BUKOHaHHS BuMor n.3.5. CepTudpikaty Ta 3akiH4yeTbCS B MOMEHT MNepeTuHy
CtpaxyBanbHuMkomM/3acTpaxoBaHO 0COBO0K AepXXaBHOrO KOPAOHY YKpaiHu nig Yyac noBepHEHHs B YKpaiHy,
ane He nisHiwe BkasaHoi B [1oroBopi faTtu 3akiH4eHHSA CTPoKy Aii [loroBopy cTpaxyBaHHS.
2.46. CTtpaxoBa cyma Ta pO3Mip CTpaxoOBOi MNpeMmii BCTaHOBMNIOWTbLCA 3a MoromkeHHsm CTopiH Ta
3a3HavalTbcsa B CepTudikari.



2.4.7. CTpaxoBa npeMisi BASHAYaETLCS LUISIXOM NOMHOXEHHSI CTPaxoBOl CyMu Ta CTPaxoBoro Tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH |1 BIOANOBIOANBbHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB JOIrOBOPY
BignosigHo go Po3giny 3 3aranbHux ymoB cTpaxyBaHHSA «[1paBa Ta 060B’A3KM CTOPIH, BiANOBIgANbHICTb 3a
HEBMKOHaHHA Ta/abo HeHanexHe BUKOHaHHA ymMoB [loroBopy»

4. NOPSAOOK OIX CTPAXYBAIbHUKA NMPU HACTAHHI CTPAXOBOIO BUNAOKY
BignosigHo go Po3giny 6 3aranbHux yMmoB cTpaxyBaHHSA «[Mopsiaok 4in y pasi HacTaHHA Nogil, Wo Mae
O3HaKM CTPaxOBOro BUNaaKy»

5. NEPENIK AOKYMEHTIB AnNdA BUMNATU CTPAXOBOIO BIAWKOAYBAHHA
BignosigHo oo n. 7.6. Po3ainy 7 3aranbHuX yMOB CcTpaxyBaHHA «[1opsaoK po3paxyHKy Ta yMOBUW 34iIMCHEHHS
BUMMaT CTPaxoBOro BiALUKOAYBaHHS.

6. NOPAOOK PO3PAXYHKY TA YMOBMU 30IMCHEHHA CTPAXOBUX BUMNAT
BianosigHo oo Posginy 7 3aranbHnX yMoB cTpaxyBaHHS «[1opsiioKk po3paxyHKy Ta YMOBU 34iIMCHEHHS
BMNNAaT CTPaxoBOro BiALUKOOYBaHHS.

7. BUHATKU I3 CTPAXOBUX BUNALOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BignosigHo o Po3giny 10 3aranbHnx yMOB CTpaxyBaHHS «BUHATKK 3i CTpaxoBmx BMNaakie Ta
0OMEXEHHS CTpaxyBaHHSI»
7.2. JopaTkoBo Ao n.7.1. gaHa lNporpama cTpaxyBaHHsI BCTAHOBIIHOE JOL4ATKOBI BUHATKM i3 CTPaxoBMX
BUNaKiB:
7.2.1. kOHCynbTaUii, 06CTEXEHHS | NiKyBaHHS OyOb-KMX 3aXBOPIOBaHb Ta po3nagiB OpraHis Crnyxy,
BMAaneHHs cipyaHunx npobok;
7.2.2. BUTpaTK, NOB’A3aHi 3 NikyBaHHSAM FOCTPUX pecnipaToOpHUX Ta BipyCHUX 3axBOptoBaHb 63 HasBHOCTI
rineptepmMiyHoro cuHgpomy (temnepartypa Big 38°C Ta BuLLE) Ta HAABHICTb O3HAK AMXarbHOI
HegocTaTtHocTi Il Ta lll cTyneHs, 3a BUKNIOYEHHAM AiTen 0o 16 pokis;
7.2.3. giarHoCTuKKY Ta NiKyBaHHS TpaBM, OTPUMaHUX Ha TEPUTOPIT NPCLKONMKHOIO KypopTy abo B pesynbrari
3aHATTSA MiPCbKONMXHUMI BUAaMK CRopTy (B T.4. bpipangom);
7.2.4. HagaHHA CTOMATOMONYHOI 4ONOMOrM (EKCTpeHHOT abo NnaHoBOI).

8. MIACTABU BIOMOBU Y CTPAXOBIN BUMNNATI
BignosigHo po Posginy 8 3aranbHux ymoB cTpaxyBaHHA «[ligctaBum BigMOBM Yy CTpaxoBin Bunnati» Ta
Posginy 7 gaHoi MNMporpamun «BuHATKK i3 cTpaxoBmx BUNagkKiB Ta OOMEXEHHSA CTpaxyBaHHSA»

9. norPAAOK BHECEHHA 3MIH, AOCTPOKOBOIO MNMPUNMUMHEHHA YU PO3IPBAHHA,
IX NPABOBI HACJIOKU

9.1. BignosigHo go Posginy 4 3aranbHmx ymoB cTpaxyBaHHsS «[1opsgok BHECEHHS 3MiH 0 OOroBopy
CTpaxyBaHHSA, AOCTPOKOBOro NPUMMHEHHS Y1 PO3ipBaHHS, iX MPaBoOBi Hacnigkn»

9.2. [lia [oroBopy Moxe ByTn AOCTPOKOBO NpunuHeHa 3a Bumoroto CtpaxyBanbHuka abo Ctpaxosuka. Mpo
Hamip LOCTPOKOBO MPWUMMHUTKU Ail0 AOroBOpY CTpaxyBaHHS, KPiM AOCTPOKOBOIO MPUMUHEHHS 3 MPUYMH
HecnnaTn CTpaxoBoro nnatexy, byab-aka CTopoHa 3000B’si3aHa NMUCbMOBO, abo B €MEKTPOHHIN hopmi
LWAsSXoM 0BMiHy iHdhopMaLieto Ta NignncaHHA OKYMEHTIB B €MEKTPOHHMX CepBicax 3a 4OMOMOrol NpoCcToro
€NeKTPOHHOro nignucy, Mae HagaTu 3asBy NpO OOCTPOKOBE NPUMNMHEHHS Aii Aorosopy, WabnoH sKoi
po3amillieHo Ha odiuinHomMy Beb canTi CTpaxoBuka 3a agpecoto hitps://ingo.ua/services He nisHilwe Hixx 3a 5
(n’ATb) KaneHgapHUX AHIB 40 AAaTU NPUNUHEHHS

10. NOPAOOK BIAMOBU BIA 4OroBOPY CTPAXYBAHHA
. BignoeigHo oo Po3sginy 5 3aranbHux ymoB cTpaxyBaHHs «[opsgok BiAMOBY Big 4OroBopy CTpaxyBaHHSA»

11. BIANOBIOANBHICTb CTOPIH, MOPAOOK BUPILLEHHA CIOPIB
BignosigHo fo Posginy 11 3aranbHux ymMoOB cTpaxyBaHHA «[Mopsigok BMpILLEHHS cropiB, BignoBiganbHICTb
CTOPIH»

12. [OOOATKOBI YMOBMU
12.1. Bce, Wwo He 3Hanwno BigobpaxeHHs B CeptudikaTi Ta [lporpami CTpaxyBaHHS, peryneTbcs
3aranbH1UMK ymMoBamMu Ta Aito4MM 3aKOHO4ABCTBOM.


https://ingo.ua/services

12.2. B ycix nuTaHHAX, ki He BperynboBaHi [loroBopoM cTpaxyBaHHA, CTpaxoBuk Ta CTpaxyBarbHUK
KepylTbCa MNOSOXEHHsAMU 3aranbHuUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNAAKy BUMHUKHEHHS
NPOTMPIY MK MOMOXEHHAMU 3aranbHUX YMOB i MONOXEHHAMW OOroBOPY CTpaxyBaHHSI MPIOPUTETHY cuny
MatloTb NOSTOXKEHHS1 OroBOPY Ta AOAATKIB 40 HbOTO.

12.3. Po3amip BuTpaT, NnoB’si3aHNX 6e3nocepedHbO 3 YKNaAaHHAM Ta BMKOHAHHAM Lboro [loroBopy
cTpaxyBaHHSA cknagae 40 %

12.4. CtpaxyBanbHuK Hagae 3rogy CTpaxoBuKy Ha BUKOPUCTaHHSA iHopmMaLii, 3a3HayeHol B CepTudikari, B
TOMYy 4mcni 3anucis TenedoHHMX PO3MOB, iHLWOI iIHpopMaLLil Ta 4OKYMEHTIB, OTpMMaHux Big CTpaxyBarnbHUKa
npwv BperynioBaHHi CTpaxoBUX BMUMaKiB Ha ymoBax Lboro [lorosopy y B3aeMOBIgHOCKMHAX i3 Qui3n4HUMKM Ta
topuanYHMMM ocobamu, Oep>KaBHMMK OpraHamun, B TOMY YUCHi NMPU BUPILLEHHI crnopiB (NpeTeHsii, No30BiB,
3asB), NOB’sI3aHMX i3 BUKOHaHHAM CTpaxyBanbHukom, CTpaxoBnkom 3060B’a3aHb 3a UM [Jorosopom

12.5. CTpaxoBuK rapaHTye BUMKOPUCTaHHSA iHpopmauii Ta AOKYMEHTIB, oTpumaHux Big CTpaxyBanbHuKa, B
TOMY YnCni 3anuciB TenegoHHMX PO3MOB, 3 METOIO Ta B Mexax 3060B’si3aHb, nepegdadeHnx LM [Jorosopom
Ta Ailo4MM 3aKOHOO4ABCTBOM YKpaiHM 3 AOTPUMAHHAM OOMeXeHb, BCTaHoBMeHux KoHcTuTyuieto YkpaiHum,
3akoHom Ykpainu «[po iHdopmauito», «[po cTpaxyBaHHs» , «[1po diHaHCOBI nocnyrn Ta iHaHCOBI
KOMNaHii» Ta iHWWMM 3aKOHO4aBYMMM aKTaMu, LLIO PErymoTh BiAHOCUMHKU B cdhepi iHdopMaLii Ta TaeMHMLUI
CTpaxyBaHHS

12.6. Ha BMKOHaHHSI YaCTUHU gpyroi cT. 7 3akoHy YkpaiHu «[1po iHaHCOBI nocnyru Ta iHaHCOBI KOMMaHiT»
CtpaxyBanbHuKk 3acBigyye, wo CrtpaxoBukom HagaHo (CTpaxyBarnbHUK O3HAMOMIEHWA) 3 BiAMOBIOHOH
iHbopMaUieto Woao BUMOT 4aHOro 3aKoHy.

12.7. Ha BuKOHaHHS cT. 7 3akoHy YkpaiHu «[1po diHaHCcOBI nmocnyrn Tta hiHAHCOBI KOMMaHIT» PEKBI3NTK
OpraHy, SKMM 34INCHIOE OepXaBHE PEryritoBaHHSA PUHKIB piHAHCOBMX MOcnyr (agpeca, HoMep TenedoHy
TOLLO), @ TAKOX PEKBI3UTM OpraHiB 3 NMTaHb 3axXMCTy NpaB CroXUBadis:

12.7 1. HALIIOHATNTbHUN BAHK YKPAIHW, ans NoAAaHHS NMUCbMOBUNX 3BEPHEHD:
Byn. l[HcTutyTCbKa, 11-6, M. Knie-8, 01601, ten: 0 800 505 240, e-mail: nbu@bank.gov.ua

12.7.2. YnpaBniHHA 3axucTy cnoxuBaudis 'Y [lepxnpoacnoxuecnyxom B M. Kuesi

M. KuiB, Byn. IBaHa [paya, 10/8 Ten./cbakc: (044) 486-54-86, (044) 486-40-27

12.8. Ha BukoHaHHsA NocTtaHoBn HBY Ne175 Big 20.12.2023 3aTBepakeHa Ta onpuitogHeHa Ha odilinHoOMy
Bebcanti AT «CK «IHO» iHpopmauia npo mexaHiamu 3axucTty npas cnoxuBadiB nocnyr AT «CK «IHFO»
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?
v=1707741988717, nopagok po3rnaay npeTeHsin, ckapr, 3asB, 3anuTiB, NPono3unuin aki Hagxoaate o AT
«CK «IHIO» Big cnoxuBauiB (rpomagsiH, CTpaxyBasfibHUKIB, 3acTpaxoBaHWX, TPeTiX ocid ToLlo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

12.9. CTOpOHM AiAWNIM 3rogn BMKOPUCTOBYBaTU KOPNOPATMBHY EreKTPOHY MowTy (AOMeH ingo.ua) Ans
HaACUNaHHA/OTpUMaHHA Byab-AKMX eNeKTPOHHMX NOBIOMMEHb B Mexax Aii [loroBopy Ta npu BperyntoBaHHi
cTpaxoBoi nogii 3 BukopuctaHHam KEI, Ta/abo 3 BMKOPUCTaHHAM NPOCTOrO €neKTPOHHOro Mignucy; Komiv
OOKYMEHTIB (3a NogaHHAM opuriHanis y TEpMiH He nisHile 3akiHYeHHa gl [lorosopy).

12.10. Yci noBigoMneHHs BBaXalTbCs NOAAHUMM HaNEXHUM YMHOM, SIKWO BOHW BignpaBfieHi OAHUM i3
cnocobis:

v/ Ha eneKkTPOHHY afpecy, 3a3HadyeHy CTpaxyBaribHUKOM B 3asiBi Npu yknageHHi [JoroBopy CTpaxyBaHHS;

v/ CMC MNOBigOMIEHHSIM 32 HOMEPOM TenedoHy, 3a3Ha4YeHM Npu yKnaaeHHi [lorosopy;

v’ pekoOMeHOO0BaHUM NUCTOM, 3a agpecamu, 3a3Ha4eHUMU Npu yKnagaeHHi [Joroeopy;

v/ Kyp’epOoM 3a agpecamu, 3a3Ha4yeHMu Npu yknageHHi [loroBopy, 3 onnaTtor Nocnyr 4OCTaBKN CTOPOHO
— BigNPaBHNKOM MOBIJOMIIEHHS;

v cnyx6amu BignpaBK/M eNEKTPOHHUX MOBIAOMIIEHb 32 ENIEKTPOHHOK aapPECO/NOCUNAHHAM, 3a3Ha4YEHO
BignosigHo ymoB  [loroBopy, 3asiB/ Ha CTpaxyBaHHS,;

v’ aypio3BepHeHb A0 KoHTakT-LleHTpy CTpaxoBuka Ta 3BepHeHb npencTaBHuKiB KoHTakT-LleHTpy no
CTtpaxyBanbHUKa;

v/ lWINAXOM JOCTyny A0 cepBiciB 0OMiHY Ta NigNMCaHHA €NeKTPOHHWX AOKYMEHTIB 3a JOMOMOrOK CepBicy
€NEeKTPOHHOro JOKYMEHTOO0GIry, 3 BUKOPUCTaHHAM KBanidikoBaHoro enekrpoHHoro nignucy (KEM) ta/abo 3
BMKOPWUCTAHHSIM MPOCTOrO efeKTPOHHOro Nignucy;

v KOMi OJOKYMEHTIB 3a [JOMOMOroH MECEHKEPIB B MOPSAKY Ta Bunagkax noromkeHnx CTtopoHam 3
nogansWwnM HagaHHAM opuriHaniB JOKYMEHTIB.

12.11. BignosigHo go Bumor 3akoHy YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisauii (BiAMUBaAHHIO)
A0X0[4iB, OAePXKaHUX 3MOYMHHUM LUNIAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCHOIKEHHS
36poi MacoBoro 3HueHHA" CTpaxoBUK Mae NpaBo BUTpebyBaTy, a KNieHT, NpeaCcTaBHYK KrlieHTa 3000B'A3aHi
nogatu iHdopmauito (OdiLinHI JOKYMEHTN), HeobXigHy (HEOOXiaHI) AN 34INCHEHHS HaNeXHoI NepeBipku, a
TakoX Ans BUKOHaHHSA CTpaxoBMKOM iHLIMX BUMOr 3aKOHOL4aBCTBA Y cpepi 3anobiraHHa Ta npoTugii.
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