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Mporpama KOMNIeKCHOro cTpaxyBaHHA 3a NPOAYKTOM
CTpaxyBaHHA OCi0, siKi NOAOPOXYIOTb 3a KOPAOH
«AKTUBHA 3UMA»

Ui ymoBwu gitoTb 3 «20» nimnHa 2026 p.

1. 3ATrAllbHI MOJTIOXKEHHA
1.1.  Tlporpamy KOMMIEKCHOro CTpaxyBaHHA 3a NPOAYKTOM CTpaxyBaHHS OCI0 Aki NOAOPOXKYHOTb 3a KOPAOH
«AKTMBHa 31ma» po3pobreHo Yy BiANOBIgHOCTI A0 HOpM LiuBinbHOro kogekcy YkpaiHn, 3akoHy YKpaiHu
«lMpo cTpaxyBaHHsi», HOpPMaTUBHO-NPABOBMX akTiB HauioHanbHoro 0aHky YkpaiHu, 3aranbHuX YMOB
KomMnnekcHoro ctpaxoBoro npoaykty « KomnnekcHe cTpaxyBaHHS OCiO, siki MOAOpOXYOTby (Hagani no TeKCTy
«3aranbHi yMoBUy, LLIO pO3MiLLeHi Ha BnacHOMy Ha Be6-canti CTpaxoBuka www.ingo.ua B Mmepexi «Internet»
3a NOCUSTaHHAM:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo_strahovogo produktu Kompleksne_stra
huvannya osib_yaki podorozhuyut 3825aed75e.pdf?v=1779803810382
1.2. Uga lNporpama KOMMMEKCHOro CTpaxyBaHHsl 3a NPOAYKTOM CTpaxyBaHHA OCib, siki NnogopoXyloThb 3a
KopdoH (Hagani — lNMporpama cTpaxyBaHHs) € NyGivYHO YacTMHOK [JOroBopy KOMIMITEKCHOrO CTpaxyBaHHSA
3a NPOAYKTOM CTpaxyBaHHS 0Cib, siki NO40POXY0Tb 3a KOpAOoH (aani — [Jorosip cTpaxyBaHHsa abo [Jorosip).
1.3.  [oroBip yknagaetbca B (POpMi eneKTpOHHOro AOKYMEHTa B nopsagky, nepegbavyeHomy 3akoHOM
YKpaiHn «I1po enekTpoHHY KOMepLito» LWAaxoM npuegHaHHa oo lNporpamu, Wo po3milieHa Ha BriacHOMY
Be6-canTi CTtpaxoBuka www.ingo.ua B Mmepexi «Internety.
1.4. NpegmeTtom [oroBopy cTpaxyBaHHA € nepepada CTpaxyBanbHUKOM — isn4HO abo HopUANYHOK
ocoboto (gani — CtpaxyBanbHUK) 3a nnaTy pu3nKy, NoB’A3aHOro 3 06’eKToM cTpaxyBaHHs, CTpaxoBuKy Ha
yMOBax, BM3HadyeHux uum [oroBopom Ta 3aranbHMMM yMOBaMW KOMMSIEKCHOrO CTPaxoBOro MpoayKTy
«KomnnekcHe cTpaxyBaHHA 0Cib, Ski NOAOPOXYTb» (Hagani — 3aranbHi yMOBM CTpaxyBaHHS)
1.5. JoroBip cTpaxyBaHHsa cknagaetbca 3 uiei lporpamu (ny6niyHoi 4vactmHu) Ta CepTudikaTy
(inoMBigyanbHOT YacTMHK), WO € HEBIQ €EMHMMN YacTuHamMu [JoroBopy CTpaxyBaHHS i HE MOXYTb iCHyBaTu
OKpeMO OAHa Bif O4HOI.
1.6. Nepepn yknagaHHam Jorosopy CTpaxoBuk (CTpaxoBuin nocepenHuK) Ha nigcTaBi OTPUMaHOI Big KnieHTa
iHdopmaUii B YCHi (hopMi UM LUNAXOM NIMCTYBaHHSA y OOBINbHIN hopMi 3060B’s3aHM 3’AcyBaTy noTpebu ta
BUMOTU KIiEHTa Y CTpaxyBaHHI.
1.7. Mepen yknageHHam [orosopy cTpaxyBaHHs CTpaxoBuk (CTpaxoBui nocepenHuk) 3060B’a3aHui
3abe3neunTn KrieHTa [OOCTYMHOK Ta BWUYEPNHOK iHdopmauieto npo [lporpamy cTpaxyBaHHS, Mpo
CTpaxoBuka Ta CTPaxoBOro MnocepedHuka, SKWO CTPaxOoBWWA MPOAYKT peanidyeTbCsi Yepe3 CTPaxOoBOro
nocepegHvka, 3 METOK MNPUUHATTA KNIEHTOM YCBIAOMIIEHOrO PpilLEHHS Npo  yknageHHsa [loroeopy
CTpaxyBaHHS.
1.8. MNepen yknagaHHam [JoroBopy cTpaxyBaHHs CTpaxyBarnbHUK NMOBUHEH OBOB’A3KOBO O3HAWOMMUTUCH 3
uieto Nporpamoto cTpaxyBaHHs, iHpopmauieo Npo hiHaHCOBY nocnyry, SiKi po3milwieHi Ha Be6-CTopiHUi
CtpaxoBuka B mepexi «Internet» hitps://ingo.ua, 3aransHMmmn ymosamum Ta NigTBEPAUTM HaJAHHA 3rogm Ha
06pobKy NepcoHanbHUX JAaHUX.
1.9. Ina yknageHHs JoroBopy cTpaxyBaHHSA CTpaxyBasnbHUK, nonepeaHbo 03HanommsLIUChL 3 [porpamoto
CTpaxyBaHHS:
1.9.1.06umpae 6axaHi yMOBW CTpaxyBaHHs, B TOMY YMCHi, arne He BUKIMIOYHO: BapTICTb CTPaxoBOro NOKpUTTH
(pOo3paxyHOK OHNaMH KanbKynAaTOPOM) Ta iHLWIi 3anuTyBaHi €NeKTPOHHOK (OPMOK/OopMyNsapom/3asiBoto
(aani doopma) kpuTepii ymoB;
1.9.2. Hagae CrTpaxoBuky iHdopmauito abo BHocUTb/BBOAMTL iHopmauilo (BignoBigHO 40 YCiX
000B’A3KOBUX NapaMeTpiB/ NoOniB enekTpoHHOI hopmmn) Npo cebe: npisBuLLe, BNacHe iM’a, No 6aTbKoBi (3a
HasiIBHOCTI), JaTa HapoOXXeHHs, agpeca, cepito (3a HasiBHOCTI) Ta HOMep nacnopTta abo iHWOoro AOKyMeHTa,
o noceigyuye ocoby, peecTpauinHuin Homep OGMIKOBOI KapTKM MNfaTHMKA nogaTtkiB (3a HasiBHOCTI),
aKTyanbHMN HOMEp BRNAcCHOro MOBGINbHOrO TenedoHy, akTyanbHy agpecy €eneKkTPoHHOI nowTu Aans
KOMyHiKaLii 3 CTpaxoBUKOM;
1.9.3. iHdopmauito ans igeHTudikauii 06’ekTy cTpaxyBaHHs, WO Sa€ 3MOry O4HO3HAYHO BCTAHOBUTU Takui
06" eKT 3a kpuTepismn opmu;
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1.9.4. iHdopmauito ans igeHTndikadii BurogoHabysaya, Wo gae amory BCTaHOBUTU oco0By: npissuLLe, iMm'S,
no 6aTbKOBI (3a HAsIBHOCTI), AaTy HAPOMKEHHS, AKLWO, [loroBOPOM CTpaxyBaHHS 3a3Ha4valoTbCsl 0cobu, AKi
MaloTb NPaBO Ha OTPUMMaHHS CTPaxoBOi BUMMATKM Ta iHWY iHopmauito Ha Bumory CTpaxoBuka LLOAO
ineHTndikauii BuroopoHabyeaya, ykntodaroum: agpecy, cepito (3a HasiBHOCTI) Ta HOMep nacrnopTy abo iHLworo
OOKyMeHTa, WO MocBigyye ocoby, peecTpauiiHuin Homep OONiKOBOI KapTKM MfaTHWKa nogatkiB (3a
HasiIBHOCTI).

1.10. 3giicHeHHs BCix BuweBkasaHux Aim (nn. 1.6. — 1.9. Tlporpamu cTpaxyBaHHs) € 3asiBok
CtpaxyBanbHuka CTpaxoBuKy, nNpo Moro Hamip yknactu (akuentysaTtu) [Jorosip cTpaxyBaHHs.

1.11. CrtpaxoBuk, Ha nigcTaBi OTpMMaHOi Yepesd iHhOopMaLiMHO-TENEKOMYHIKALiAHY cucTemy, abo iHLIMM
AOCTynHMM cnocobom, 3asBm Ha cTpaxyBaHHS, hopMye npono3uuito yknactu [Jorosip cTpaxyBaHHsA (Hagani
— lNponosuuis) Ta Hagcunae ii CTpaxyBanbHUKY Yy BUMMSLI KOMEPUINHOIO ereKTPOHHOro MOBiAOMIIEHHS B
iHbopMaUiMHO-TENEKOMYHIKaLUiNHMX cuctemax. [ponosuuia gincHa 4o BKasaHoi B Hin gaTu.

1.12. B pasi npunHaTTa/norogkeHHst Mponoauuii ocoboto, sika Mae Hamip yKnacTu LOroBip CTpaxyBaHHS,
CtpaxyBanbHukoM Ta CTpaxoBMKOM nNignucyeTbes [orosip cTpaxyBaHHS y POpMi eNeKTPOHHOro 4OKYMEHTA.
1.13. dakT yknageHHsi [loroBopy cTpaxyBaHHsI noceigyyetTbcst CepTudikaTom.

1.13.1. CTpaxyBanbHuK nignucye Jorosip y nopagky, BcTaHoBneHoMy Posginom 9 «[lMopsgok yknagaHHs
AOroBOpYy CTpaxyBaHHSA» 3aranbHNUX YMOB CTpaxXyBaHHS.

1.13.2.MNicnsa nignucanHa Joroopy CTpaxyBarbHMK 3000B’A3aHUI ONMaTUTM CTPaxXoBUIN NNaTixk HA yMOBax
BU3Ha4veHux B M. 3.6. CepTtudikary.

1.14. MNicna oTpumaHHsa NpumipHukal/iB, nignucaHoro CTpaxysanbHukoM CepTtucpikaty (iHaMBigyanbHOT
yacTuHu [oroeopy), ynoBHOBaxeHa ocoba CTpaxoBuka nignucye iHameigyanbHy 4actuHy [orosopy
CTpaxyBaHHS KBanidikoBaHUM enekTpoHHuM nignucom (KEM) i3 3a3HayeHHAM KBanichikoBaHOI MO3HAYKM
yacy Ta gaTu Noro yknageHHs.

1.15. MNignncanun CtopoHamu NpuMipHUK [JoroBopy cTpaxyBaHHs (iHAMBIAyanbHOT YaCcTUHM) HAOCUNAETLCS
CtpaxyBanbHuKy y hopmari, WO YHEMOXITMBITIOE CMOTBOPEHHSA MO0 3MICTY, Ha 3a3Ha4YeHY HUM ENEKTPOHHY
agpecy abo Homep TenedoHy (Ans KOMYHiKauii), mpoTArom 24-x roguH 3 MOMEHTY MignUcaHHs
KBanihikoBaHUM €neKTPOHHMM NiANMCOM YNOBHOBaXeHoi ocobu CTpaxoBuka, arne He nisHiwe nodartky
CTPOKY MOro fii.

1.16. [oroBip cTpaxyBaHHS BBaXXAETbCS YKIIAaAEHMM 3 MOMEHTY npueaHaHHsa CTpaxyBanbHuka go Nporpamu
CTpaxyBaHHs, nignucaHHs [JoroBopy cTpaxyBaHH4. [Jorosip HabyBa€e YMHHOCTI 3 MOMEHTY, 3a3Ha4YeHOro B
CepTudikaTi IK TOMATOK MOro Aii 3@ yMOBM Crfath CTpaxoBoi Npemii B po3Mmipi Ta CTPOKM, BU3Ha4YeHi B n. 3.5
Ta 3.6. CepTudikary.

1.17. CTOpoHU ysrogunu, Lo HanpaeneHHs CrtpaxoBukom CepTudpikaTy B €NEeKTPOHHOMY BUMMA4I €
HanexHum BpydeHHsaM [JoroBopy cTpaxyBaHHA CTpaxyBarbHUKY.

1.18. Y Bunagkax, He BperynboBaHunx [JoroBopom cTpaxyBaHHsi, CTOPOHM KepyoTbCs 3aranbHUMN yMOBaMMU,
LLIO po3MileHHi Ha canTi CTpaxoBuka https://www.ingo.ua, HopMmamu LiMBineHoro kogekcy YkpaiHu, 3akoHOM
YkpaiHu «[1po cTpaxyBaHHsS», @ TakoX iHLLUMMW BUMOramu 3akoHO4aBCTBa YKpaiHu.

1.19. BHeceHHs 3MmiH Ta gonoBHeHb A0 [lJoroBopy CTpaxyBaHHA MOXIMBE IvLle 32 B3aEMHOK NUCbLMOBOK
srogoto CtpaxoBuka Ta CTpaxyBarnbHUKa.

1.20. 3MiHV Ta AOMNOBHEHHSA, SKi BHOCATLCS B [JOroBip CTpaxyBaHHSA NiCNs Moro yknagaHHsA, ohopMITHOHTLCS
Hopatkosumn yrogamm o Jorosopy.

2. YMOBU CTPAXYBAHHA
21. OBEKT CTPAXYBAHHA
2.1.1. OB’ekT cTpaxyBaHHS BM3HAYAETLCA 3a KOXHMM KIMacoMm CTpaxyBaHHA 3aranbHMX yMOB CTPaxOBOro
NPOAYKTY:
2.1.1.1. B 4acTuHi knacy ctpaxyBaHHA — 18 «CTpaxyBaHHS BUTpaT, MOB’A3aHMX 3 HagaHHAM OOMOMOru
(acuctaHc) ocobam, ski noTpanunu y CKpyTHe CTaHOBULLE Mig Yac 3A4INCHEHHSI NOOPOXi»: € XXUTTH, 340POB’A,
npauesgatHictb CTpaxyBanbHuKa/3acTpaxoBaHOi 0OCOOM, 3anofidHHS LWKOAW SIKMM  CIPUYMHUIO/MOXE
cnpnynHuTK BUTpaTh CTpaxyBanbHuKa/3acTpaxoBaHOi 0cobu Ha MeANYHi, MeguKo-TPaHCNOPTHI, TPAHCMNOPTHI
nocnyrn, noHeceHi CrpaxyBanbHMkomM/3acTpaxoBaHo 0cobol nig 4ac nogopoxi abo TUM4acoBOro
nepebyBaHHA Ha TepuTopii, BKasaHiv B [JoroBopi CTpaxyBaHHA (Aani — MeauyHi Ta iHWwi BuTpaTn)
2.1.1.2. B yacTtuHi knacy ctpaxyBaHHsl — 1 «CTpaxyBaHHS Bif HelLlacHoro Bunagky (B TOMy YMCIi Ha BUNagokK
BMPOOHMYOI TpaBMM Ta NPOMECINHOrO 3axBOPKOBAHHA)»: € >KUTTH, 340pOB’'S Ta npaue3faTHICTb
CTtpaxyBanbHuka/3acTpaxoBaHoi 0cobu, ki MOXyTb OyTV NOpyLLEHi BHACNIAOK HACTaHHA HELLLACHOro BUNaaKy,
sk cTaca 3i CTpaxyBanbHUKOM/3acTpaxoBaHO 0co00H0 Nig Yac nogopoki abo TuMyacoBoro nepebyBaHHSA
Ha TepuTopii, BKasaHin B [lJoroBopi cTpaxyBaHHS (gani — HeWwacHnin BUNagok);
2.1.1.3. B yactuHi knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLWOI BignoBiganbHOCTI (KpiM BU3HAYEHOI Y Knacax
10, 11, 12)» € BignoBiganbHICTb, NOB'sAI3aHa 3 3000B'A3aHHAM BigLIKOAYBaTW LUKOAY XUTTHO Ta 340poB'to abo



MarHy TpeTboi ocobu, HaHeceHy CTpaxyBanbHMkoM/3acTpaxoBaHO 0cobol 3 HeobepexHocTi (dakT
MOLLUKOAXXEHHS ManHa 3 HeOOepeXHOCTiI (DIKCYETbCSA KOMMETEHTHUMW OpraHamum) nig vac nepebyBaHHSA Ha
TepuTopil aii aoroBopy, BkasaHiv B [lorosopi, (4ani —BignoBiganbHicTb);
2.1.2. Ha cTpaxyBaHHs He NPUNMalOTbCS:
B yvacTtuHi Knacy ctpaxyeaHHa 18 Ta Knacy cTtpaxyBaHHs 1:

2.1.21. ocobu, siki MatoTb BCTAHOBIEHY iHBanigHicTb 1 abo 2 rpynu, AnTnHa 3 iHBanigHICTIO 40 OCATHEHHS
BiKy 18 pokiB abo ocoba 3 iHBanigHICTIO 3 ANTUHCTBA;
2.1.2.2. ocoba, ska mae xo4a © oauH i3 nepeniyeHnx BCTaHOBIEHNX AiarHO3iB:

- TOKCUYHUW renaTtuT,

- XpoHiyHmn renatnut B, C, D, E, F,

- UMpPO3 NeYiHKMK,

- XPOHiYHa HUPKOBA HELOCTaTHICTb,

- iHCynbT,

- 3105KiCHi HOBOYTBOPEHHS,
Axwo nicna yknageHHs [JoroBopy cTpaxyBaHHSA Oyae BCTaHOBMNEHO, Wwo CTpaxyBanbHuk/3acTpaxoBaHa ocoba
noeigommB CTpaxOBUKY 3aBigOMO HenpaBAaMBiI BigOMOCTI, abo npuxoBaB BiAOMOCTI  Npo OGCTaBUHWU,
3as3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBuK Mae MpaBo iHiLitoBaT BM3HaHHA [OroBopy CTpaxyBaHHS
HeOiNCHUM, SIK TaKoro, WO YKNageHUn nig BNiMBOM MOMWUIKW Ta MPUMMHUTK HA4aHHS NOCAyr 3 CTPaxOoBOro
3axuUCTy.

2.2. TIEPEJNIK CTPAXOBUX PUSUKIB TA CTPAXOBNX BUMAOKIB
2.2.1. MNepenik cTpaxoBux pu3ukie 3a Knacamu cTpaxyBaHHS, BU3HAYaeETbCs 3a 3rogoto CTopiH, BUXogsudn 3
notpebu KnieHTa, Ta 3a3Ha4vaeTbea B n. 3.3. Ta 3.4. CepTtudikary.
2.2.2. CtpaxoBMMM BUNagkamm MOXyTb OyTW BM3HaHiI nofii, siki 3a3HayeHi B n. 2.6.2. 3aranbHuUX yMOB
CTpaxyBaHHS.
2.2.3.B vactuHi Knacy ctpaxyBaHHs 18 — «CTpaxyBaHHs BWUTpaT, MOB'SI3aHUX 3 HagaHHAM JOMOMOru
(acuctaHc) ocobam, siki noTpanunn y CKpyTHE CTaHOBULLE Nif Yac 34INCHEHHS NOSOPOXi»
2.2.3.1.Y pasi HacTaHHS CTPaxoBOro BMMNaaKy, 3a3HadeHoro B nn.2.6.1.1.- 2.6.1.2. 3aranbHnx yMOB, 3rigHo 3
ymoBaMmn faHoi [lporpamu cTpaxyBaHHsi B Mexax CTpaxoBOi CymMy abo OKpemMO BCTaAHOBIIEHUX NiMITIB
BignoBiganbHocTi CTpaxoBUK BiOLIKOAOBYE BUTPATU Ha:
2.2.3.1.1. wBnaKy HeBigknagHy MeanyHy AonoMory, 3o0Kpema npoBeAeHHSA NEPBUHHUX AiarHOCTUYHMX 3axoniB
Ta TeCTyBaHHS, KapeToK LBMAKOI Mean4yHoi gonomorn abo 3a 3rogoto CTpaxoBuKa iHWIMM anbTepHaTUBHUM
TPaHCMNOPTOM Y pasi BAHUKHEHHSA HEBIOKNAAHOrO CTaHy B MiCLi BUHMKHEHHSA Haa3BU4YariHUX 0b6CTaBuH;
2.2.3.1.2. eKCTpeHy Meau4Hy JONOMOry B yMOBax cTauioHapy (B nanati ctaH4apTHOro Tuny), 3okpema BuTpaTtm
Ha pO3MiLLLeHHS Y NikapHi, NOCnyru nikaps, NpoBeeHHs HeBIAKNagHUX ornepalin, AiarHOCTUYHUX O0CHiIKEHb,
onnaty MeavkameHTiB Ta B mexax 8 000,00 espo/aon. CLUA nokputta Butpat Ha npuabaHHa BMpoGiB
MeOMYHOro NpU3HayYeHHs Ans 3aMiHu Ta/abo KoperyBaHHA (OYHKLiA ypaXeHuX opraHis (rinc 6aHgax, WTYyYHi
3B’A3kM, pe3opbTmBHI 6onTK, npoTesu, dikcaTtopy Ta obnagHaHHA ANns OCTEOCUHTE3Y, OpTe3n, MUNuLi) npm
nepenomax, npu nepenomax, Kpim Bunagkis, nepegdadeHnx BUKIIOYEHHAMN.
2.2.3.1.3. nepebyBaHHA B MeanvHoMy 3aknagi (6ea 3abesneyeHHs xapdyBaHHSAM) CynpOBOAXKYHYOI 0CcOobu
pasoM i3 AUTMHOIO BIKOM A0 6 (WecTn) pokiB BKMOYHO. MakcumanbHUn BiK AUTUHU MOXe ByTn 3MiHEeHWA 3
ypaxyBaHHAM BUMOT [il040Oro 3aKoHOA4aBCTBa KpaiHu nepebyBaHHs.
2.2.3.1.4. eKkCTpeHy Ta HeBigkNagHy MeauyHy AornoMory B ambynaTopHO-MOMIKMiHIYHMX yMOBax, 30Kpema
BUTPATW Ha MOCNYru nikaps, AiarHOCTMYHI SOCNIAXKEHHS, 30Kpema gocnigkeHHs B 06casi, HeobxigHomy ans
BCTAHOBIEHHS AiarHo3y, MegnMKameHTn Ta BUpobu MeanyHoro npuaHaveHHsi, HeobxigHi Ang nikyBaHHs, 3acobu
dikcauii, a came rinc, 6baHgax Ta opTes nNpu nepenomax, KpiMm BUNaakis, nepeabavyeHnx BUKITHOYEHHAMMU.
2.2.3.1.5. HeBigKkNagHy ctomaTtonoriyHy gonomory y mexax 150 (cta n’ataecsatu) espo/gon. CLUA npotsarom
aii Jorosopy;
2.2.3.1.6. HeBigknagHy MeaWYHY AOMOMOry y pasi BMHUKHEHHSI panToBMX YCKMaZHEeHb BariTHOCTi, KOmnu
MeanyHa gornomora 3acTtpaxoBaHin ocobi HeobXxigHa 3a XMUTTEBUMKM NokasdaHHsMW. [Mpy LbOMyY BIigMNOBIQHMIA
ctaH 3acTpaxoBaHOi 0cobu nOBUHEH OyTn nNIATBEPMAXEHUA MeOUYHMM BUCHOBKOM, KpiM BUNAAKIB,
nepeabayeHnx BUKITHOYEHHAMMN.
2.2.3.1.7. TpaHcnopTtyBaHHA CTpaxyBanbHuka/3acTpaxoBaHOi 0CcoOM, WO 3AINCHIOETLCA cneuianisoBaHUM
MEANYHMM TPAHCMOPTHUM abo iHLWIUM anbTepPHAaTUBHUM TPaHCNOPTOM 3a 3rofoto CTpaxoBuka 40 HANBIKYOT
MeLMYHOI YCTaHOBM 3@ YMOBW BiACYTHOCTI Ha MicCLi TMMYacoBoro nepebyBaHHA MOXIMBOCTEN ANsi HaOAHHS
HeobxigHOT MeauyHoi gonomorn Ta skwo CrpaxyBanbHuk/3acTpaxoBaHa ocoba He B 3MO3i CaMOCTIMHO
nNpnbyTn 0O MeQUYHOrO 3aknagy rpOMaZCbkUM TPaHCNOPTOM (BUKITFOYEHHS NPU TpaBMYBaHHI HUXKHIX KiHLBOK).
TpaHcnopTyBaHHSA 34iMCHIOETLCA BMHATKOBO Y BuUMadkax MigTBEPO)KEHHS MOro HeobXigHOCTi BMCHOBKOM
nikap4. TpaHcnopTyBaHHSA 3a AOMNOMOIOK CaHiTapHOI aBialii 30iMCHI0ETLCSA BUKITIOYHO Y BUNadKax, KO iCHye
3arposa xuTTio CTpaxyBarnbHuka/3acTpaxoBaHOi 0CobM 3a YMOBW MOraHoi TPaHCMNOPTHOI JOCTYMNHOCTI abo



BENWKOI Big4aneHocTi Big Me4MYHOT YCTaHOBM, Ta NONepeaHbo Y3roaxyerbes i3 CTpaxoBUKOM;

2.2.3.1.8. Mean4yHy eBaKyalilo TPaHCMOPTHMUM 3acoboM, L0 PEKOMEHOOBAHUI fikapeM, peKoOMeHgaLis SKoro
BUKNageHa nNnUCbMOBO Y BiANOBIAHMX MeAUYHUX OOKYMEHTaxX, 30Kpema BUTpaTu Ha MeOudHUA Cynposig 00
MicuSA MOCTIMHOro npoxuBaHHa CTpaxyBanbHUKa/3acTpaxoBaHoi ocobu abo [0 HanWbnmkyoi MeguyHOI
YyCTaHOBW 3a MiCL,EM MPOXMBAHHS 3 METOI0 NOAarbLUOro fiKyBaHHS 3a YMOBW Bi4CYTHOCTI B MiCLli TMMYaCcOBOIro
nepebyBaHHA MOXNMBOCTEN ANA HajaHHA HeobXiaHOI MeanyHoi gonomorn, abo 3a HasBHOCTI MeAMYHUX
pekoMeHgauin, HagaHux nikapeM abo MeanYHOK YCTAHOBOK NPO MOXIMBICTb MPOLOBXKEHHS IiKyBaHHS 3a
MicLeM npoxmBaHHS. [Npu uboMy CTpaxoBUK BiALLKOOOBYE BUTPaATU Ha OPOPMITEHHS AOKYMEHTIB, TPAHCMNOPTHI
BUTPATU Ha MEOWNYHY eBakyaLlilo Ta npoi3g €KOHOMIYHMM KracoM CYMpOBOLKYHOUOI 0coOM 40 Micus Moro
nonepeaHbOro MOCTIMHOIO MNPOXUBAHHA, SKWO MeaudHWA CcynpoBig HagasaBcd. MeguyHa eBakyadis
30INCHIOETLCA BUHATKOBO Yy BMNagkax, Konu ii HEOBXigHICTb MiATBEPOKYETLCS BMCHOBKOM Jlikaps 3a YMOBU
BiACYTHOCTI MeANYHUX NpOTUNOKa3aHb. BUTpaTn Ha MeanyHy eBakyauito CnnavyoTbCs B MeXax BCTaHOBMEHOI
B [loroBopi cTpaxyBaHHSA CTPaxoBOI CyMMU;

2.2.3.1.9. opraHisauito TpaHCNoOpTyBaHHA Ta oOnNnaTy BapTOCTi TpaHCMOpPTyBaHHSA Tina (penaTpiauii)
CtpaxyBanbHuka/3acTpaxoBaHoi 0cobu 40 MicUsi MOro nonepeaHboro NOCTIMHOIO NPOXMBaHHSA. [Npn ubomy
CTpaxoBuK BigLIKOOOBYE BUTPATU Ha:

* ohOpMIEHHST AOKYMEHTIB Ha NiArOTOBKY Tina 40 TpaHCNOopTYBaHHA/KpemaLil/MoXoBaHHS;

* TPAHCNOPTHI BUTpATK Ha penaTpiauito;

* npoueaypy Kpemauii abo 3a 4oaaTkoOBMM NMMCbMOBUM MOTOAXKEHHSIM i3 pogudamu nomeproi 3acTpaxoBaHoil
0cobM BIALIKOAOBYKOTLCA BUTPATU Ha NOXOBaHHA Tina 3acTtpaxoBaHoi ocobu B KpaiHi 3a MicLueM cmepTi - B
mexax 10% (mecaTun BiACOTKIB) Big CTpaxoBOi CyMu.

HeobxigHoto yMOBOWO ONs opraHisadii penartpiauii € HagaHHs poandaMy rnomeprioi 3acTpaxoBaHoi ocobu
3aaBuM-NigTBEPAKEHHA NPO rOTOBHICTb 3abpaTu Tino (Npax y BMnagKy kpemadii) nicna nepetuHy AepXaBHOMo
KopaoHy. Mpn ubomy CTpaxoBMK He BiALUIKOOOBYE BUTPaTW Ha puTyanbHi nocnyru (Ha NoxoBanbHY YPHY Y
BMNAOKy Kpemauii);

2.2.3.1.10. nowykoBo-pATYyBanbHi poboTM y BMMNa4Kax panTOBOro 3axBOPHBaHHS abo HellacHOro BUNaaKy
CtpaxyBanbHuka/3acTpaxoBaHoi ocobu - B mexax 15% Big cTpaxoBOi CyMu 3i CTpaxyBaHHSA MeLUYHUX
BUTpAaT.

2.2.4. B yacTtuHi Knacy ctpaxyBaHHs — 1 «CTpaxyBaHHS Bi4 HellacHOro Bunagky (y ToMy Yucri Ha BUNagok
BUPOBHUYOI TpaBMn Ta NPOGECINHOIO 3aXBOPHOBAHHS)»

2.2.4.1. 3a Bunagkamu, sasHavyeHmmMmun B nn. 2.6.1.3. - nn. 2.6.1.5. 3aranbHnx ymMoB, po3Mipu CTpaxoBux Bunnat
BM3HAYalOTbCA HACTYMHUM YUHOM:

2.2.4.1.1. 3a BMnagkom, 3a3HaveHum B nn. 2.6.1.5. 3aranbHMX yMOB, pO3Mip CTPaxoBOoi BUNATN BU3HAYaETbCA
y BiAcOTKax Bif CTpaxoBol CyMW, BCTAHOBIEHOI Ans 3acTpaxoBaHoi 0cobu 3a Nporpamolo cTpaxyBaHHS 3rigHo
3 Tabnuueto Ne1 «Po3mipun cTpaxoBux BUNNAT Npu TiNnecHuX ywkomkeHHsx» (Joaatok Ne 1 4o unx 3aranbHux
YMOB), 3aneXHO Bif TSXKKOCTi TPaBMMU.

2.2.4.1.2. 3a BMnagkom, 3a3HaveHum B nn. 2.6.1.4. 3aranbHMX yMOB, pO3Mip CTPaxoBOoi BUNATN BU3HAYaETbCA
y po3mipi:

2.2.41.2.1. 100% Big cTpaxoBOi CyMu 3a Nporpamold CTpaxyBaHHSA y pasi BCTAHOBMEHHS iHBanigHocTi 1
rpynwu;

2.241.2.2. 75% Bip cTpaxoBOl CyMM 3a NpoOrpamor0 CTpaxyBaHHS Y pasi BCTAHOBMEHHS iHBanigHocTi 2
rpynu;

2.2.4.1.2.3. 50% Big cTpaxoBoOi CyMu 3a NPOrpamMoro CTpaxyBaHHS y pasi BCTAHOBIIEHHS iHBaNigHOCTI 3 rpynu.
2.2.4.1.3. 3a BunagkoMm, 3asHadeHum B nn. 2.6.1.3. 3aranbHMX yMOB, pPO3Mip CTPaxoBOi BuMnatu
BM3Ha4aeTbecs B po3mipi 100% Big cTpaxoBoi cymMu.

2.2.5. B yacTtuHi Knacy ctpaxyBaHHst — 13 «CTpaxyBaHHS iHLWOT BignoBiganbHOCTI (KpiM BM3HAYEHOI Y Kracax
10, 11, 12)»;

2.2.5.1. 3a Bunagkamu, 3azHadeHMmun B nn. 2.6.1.6. 3aranbHNX yMOB, B MeXax CTPaxoBOi CyMU BCTAHOBIIEHI
Taki nimiTn BignoeiganbHocTi CTpaxoBuka:

2.2.5.1.1. Ha BigwkogyBaHHA MaTepianbHOro 306UTKy BHACMigOK YaCTKOBOIO MOLUKOKEHHSA ab0 3HULLLEHHS
MawHa TpeTboi ocobu — B Mexax 30% (TpuausaTu BiACoOTKiB) Bif CTpaxoBOi CyMU 3i CTpaxyBaHHA UUBINbHOI
BiQNOBIAANbHOCTI, 30KpeMa MiMiT Ha Bi4LWKOAYBaHHA MaTepianbHOro 36uTKy y pasi 3arnbeni (3HuLWeHHi) abo
Kpaxi (Mponaxi) B3ATOro B npokat (opeHay) MariHa, B TOMY YUCHi FiPCbKOSIMXKHOIO CMOPTMBHOIO iHBEHTApPIO — B
mexax 500 (n’atucor) eBpo/aon. CLUA, ane He Ginblue OUiHOYHOI BaApTOCTi 3rigHO yknageHoro [JoroBopy
opeHan. MNMpn YacTKOBOMY MOLLUKOAKEHHI — B pO3Mipi HEOOXiAHMX BUTPAT Ha NPUBEAEHHSA NOro OO CTaHy, B
SIKOMY Lie iHBeHTap OyB 40 HaCTaHHSA CTPaxoBOro BMnagky - B mexax 500 (n’atucot) eBpo/non.CLUA, ane
He BinbLuUe OLiHOYHOT BapTOCTI 3rigHo yknageHoro [loroBopy opeHau. [Npu Lbomy nig MaHOM, B3ATUM B MpOKaT
(opeHay) po3yMieTbCA CNOPTUMBHWUIA FPCHKOMMXXHUI iHBEHTAp, a caMe: NWXi, KPINMeHHs Ansa Nk, YepeBukn
FIVOKHI, Nanky AvXHI, Mackn (OKynsipy) NvxkHi, cHoybopaum, CHOybOopaoBi YEPEBUKN.;



2.2.5.1.2. Ha BigLIKOOYBaHHA MaTepianbHOro 30MTKy 3a LUKOAY, HAHECEHY XUTTIO Ta 340POB’I0 TPETLOI 0COOU
— B mexax 70% (cimpecaTun BiacoOTKiB) Big CTpaxoBOi CyMu 3i CTpaxyBaHHA LMBINIbHOI BignoBiganbHOCTI;
2.2.6. B pamkax pusukiB 3a knacamm ctpaxyBaHHs 18 Ta 1 BpaxoBaHWW PU3UK 3aHATTS FiPCbKONMKHUMU
BMAAMM CMOPTY HA aMaTOPCbLKOMY (M0BUTENbCLKOMY) PiBHI, LLO BPaxOBYOE NiABULLEHHS CTYMEHI0 CTPaxoBoro
PU3NKY NPU 3aHATTAX CMIOPTOM Ha amMaTopCbKOMYy (NobUTENbCLKOMY) PiBHI Nig Yac nogopoxi. Iig 3aHATTAM
ripCbKONMXHUMUN BUOAAMWU CMOPTY HA aMaTopCbKOMy (NM0BUTENbCbKOMY) PiBHI PO3yMitoTbCA HeperynspHi (B
TOMY 4MCrli pa3oBO) 3aHATTA CMOPTOM (B T.4. MiA Yac BiOMOYMHKY) Ha TEpPUTOPIi MPCHKONMXHOro KypopTy.
MpcbKONWXHI KypopTn 3a3BMYal po3TalLOBYOTbCS Ha ropi abo Benukomy naropbi i Bkmwo4yae B cebe
ripPCbKOMNWXKHI Tpacw i CynyTHi nocnyrn (MyHKTU NPOKaTy CMIOPTMBHOIO FNPCLKOMMXHOMO IHBEHTAPHO, MPChKOSTVXKHI
nigiimadi, 3acobu xapyyBaHHS, NAPKIHT);

2.3. TEPUTOPIA OIT AOrOBOPY: 3asHauaeTthbes B n. 3.2. Ceptudikaty

2.4. CTPOK Ol JOrOBOPY CTPAXYBAHHSA: 3asHauaeTbes B M. 3.1. CepTudikary.
2.4.1. JoroBip cTpaxyBaHHsl Habupae 4mHHOCTI 3 00.00 roauH gatu nodatky gii [loroBopy, 3a3Ha4yeHoi B
CepTudikaTi 3a ymMoBM 1MOro nignucaHHs y nopsiaky, BCTaHOBNEHOMY Uieto MNporpamoto, ane He paHiwe gHg,
HaCTYNHOro 3a AHEM HaOXOMKEHHSA CTPaxoBOi NpeMmii B MOBHOMY 06cCsA3i, Ha NOTOYHMIA paxyHOK CTpaxoBuka
Ta gie 0o 24.00 roguH gHs, BkasaHoro B CepTudikati Sk gaTa 3akiHyeHHs gii [Jorosopy.
2.4.2. MNepiog, 3a Aknin He Byna cnnadyeHa cTpaxoBa NpeMis, 3apaxoByeTbCs B 3aralnbHuUn CTPok aii [loroBopy.
30608B’s13aHHs CTpaxoBuKka Npo cnaTi CTPaxoBOro BiALIKOAYBAHHA 3a CTPaxXOBUMK BUNaakamu, Lo Biabynmcs
00 cnnaTtn CTpaxoBol NpPeMil, He BUHUKAKOTb.
24.3. B wmexax cTpoky gii [oroBopy cTpaxyBaHHsl, Bu3HaudeHux n.3.1.1. Ceptudikaty, moxe
BCTAHOBMNIOBATUCS CTPOK CTPaxoBOro MOKPUTTS, SKAMA BCTAHOBIIETLCA B Mexax nepebyBaHHs
CrtpaxyBanbHuka/3acTpaxoBaHoi 0cobu Ha TepuTopii, BkadaHin B po3aini 3.2. CeptudikaTy Ta 3a3HayaeTbCa
y n.3.1.2. Ceptndikarty.
24.4, Ctpok CTpaxoBoro NOKpUTTSA NOYNHAETHLCS 3 MOMEHTY NPOXOOXKEHHS
CtpaxyBanbHukom/3acTpaxoBaHO 0cob0 NPUKOPOOHHOIO KOHTPOM YKpaiHu npu BMUi3ai 3a KOpAoH abo 3
00.00 roauH 3a Kniscbkrm Yacom gatu, 3a3HadeHoi B [JoroBopi sk agata novatky aii [loroBopy (3a gatoto, Wwo
HacTana nisHiwe), 3a ymoBM BUMKOHaHHA BuMOr n.3.5. CepTudikaTy Ta 3aKiH4yeTbCA B MOMEHT MEepeTuHy
CtpaxyBanbHukomM/3acTpaxoBaHO 0COBO0 AepXXaBHOroO KOpAOHY YKpaiHu nig Yyac noBepHeHHs B YKpaiHy,
are He nisHiwe BkasaHol B [loroBopi AaTu 3akiH4eHHsA CTPOKY Ail [loroBopy CTpaxyBaHHS.
2.45. CtpaxoBa cyma Ta poO3Mip CTpaxoBOi MNpemii BCTaHOBMNIOWTbLCA 3a noromkeHHsm CTopiH Ta
3a3HavalTbca B CepTudikari.
2.4.6. CTpaxoBa npemisi BASHAYaETHLCS LUMSXOM NOMHOXEHHSI CTPaxoBOl CyMW Ta CTPaxoBoro tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH | BIANOBIAAJIbHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB OOTOBOPY
lMpaBa Ta 060B’A3KM CTOPIH, i BiANOBIgANbHICTb 32 HEBMKOHAHHSA abo HEHanNexXHe BUKOHAHHS YMOB
aorosopy nepeabayeHi posginom 3 3aranbHUX YMOB CTpaxyBaHHS.

4, NOPAOOK OIX CTPAXYBAIbHUKA NMPU HACTAHHI CTPAXOBOIO BUNAOKY
Mopsgok Ain y pasi HacTaHHA MOoAil, WO Mae O3Haku CTpaxoBOro BuMNagKy, nepeabayeHo posginom 6
3aranbHnx yMOB CTpaxyBaHHS.

5. NEPENIK AOKYMEHTIB OJ14 BUMJIATU CTPAXOBOI'O BIOWKOOYBAHHA
Mopsaok po3paxyHKy Ta yMOBW 3AiINCHEHHST BUNMAT CTPaxoBoro BiAlwKoAyBaHHS nepeabaveHo n. 7.6.
Posginy 7 3aranbHnx yMOB CTpaxyBaHHS.

6. NOPALOK PO3PAXYHKY TA YMOBU 3AIMCHEHHA CTPAXOBUX BUMJAT
6.1. MNMopagok po3paxyHKy Ta YMOBU 34iMCHEHHS BUMAT CTPaxoBOro BiglKogyBaHHA nepenbadeHo po3aisiom
7 3aranbHuX yMOB CTpaxyBaHHS.
6.2. Axwo CrtpaxyBanbHuk/3acTpaxoBaHa ocoba oTpumarna 6yab-siki TMCTM 3 BUMOTOHO NPO BiALIKOOYBaHHS:
3arnbeni (3HULWWEeHHi) abo kpaxi (Nponaxi) B3ATOro B Npokat (opeHay) ManHa, B TOMY YUCHI FiPCbKONUXKHOIO
CNOPTMBHOrO iHBeHTapto (M. 2.2.5.1.1.) CtpaxyBanbHuk/3acTpaxoBaHa ocoba Hagae:
6.2.1.1. opuriHan [JoroBopy opeHAau 3rigHo AKoro manHo 6yno nepegaHo B opeHay CTpaxyBanbHUKY;
6.2.1.2. nnaTiXHi AOKYMEHTH, WO NiTBEPIXYIOTb OnnaTy opeHau ManHa;
6.2.1.3. QOKYMEHTH, LLO NiATBEPAXKYIOTh haKT HacTaHHS CTPaxoBOro BMMagKy Ta po3Mip 3anogisiHoi LWKoAM
(AKT Npo nowkomKeHHH, PaxyHok Ha onnarty, Towo);
6.2.1.4. nnaTKHUA OOKYMEHT, WO niaTBepaxye onnaty CTpaxyBanbHUKOM BUCTaBIEHNX PaxyHKIB 3a LLKOAY,
HaHeCceHi MalrHy TpeTboi 0coow.



7. BUHATKU I3 CTPAXOBUX BUTNALOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BuHaTkm 3i cTpaxoBux BUNaaKiB Ta obMexeHHs1 cTpaxyBaHHA nepenbavaetbca Posginom 10
3aranbHnx yMOB CTpaxyBaHHSI.
7.2. Kpim Toro 3a uieto [Nporpamoto BUHATKaMU i3 CTPaxoBUX BUNAKIB €:
7.2.1. KoHCcynbTaUil, 06CTeXeHHS | NikyBaHHA Byab-AKMX 3aXBOPIOBaHb Ta PO3naziB OpraHis cnyxy,
BMAANeHHs cipyaHnx npoobok;
7.2.2. BUTpaTK, NOB’A3aHi 3 MikyBaHHSIM FOCTPUX pecnipaToOpHUX Ta BipyCHUX 3axBOpoBaHb 63 HasBHOCTI
rinepTepmMiyHoOro cuHgpomy (Temnepartypa Big 38°C Ta BULLE) Ta HASIBHICTb O3HAK ANXarnbHOI
HepocTtaTHocTi Il Ta lll cTyneHsa, 3a BUKIOYEHHAM diTen 0o 16 pokis;
7.2.3. giarHoCTuKKy Ta NiKyBaHHsS TpaBM, OTPMMaHMUX Nig Yac 3aHATTS CMOPTOM M03a TEPUTOPIELD
ripCbKONMMXHOIo KypopTy abo B pe3ynbTaTi 3aHATTA pipangom;

8. MIACTABU BIOMOBU Y CTPAXOBIV BUMNNATI
MigcTaBm BiAMOBM y CTpaxoBi BunnaTi nepegbayveHo posginom 8 3aranbHMX YMOB CTpaxyBaHHA Ta
Posginom 7 gaHoi MNMporpamun «BuHATKK i3 cTpaxoBmx BUNagkiB Ta 0OMeEXeHHS CTpaxyBaHH:A»

9. NnorPAAOK BHECEHHSA 3MIH, AOCTPOKOBOIO MNMPUMNUHEHHA YU PO3IPBAHHA
OOroBOPY, IX NPABOBI HACNIOKN

9.1. lNMopsaok BHECEHHS 3MiH OO0 AOroBOpPY CTpaxyBaHHS, OOCTPOKOBOrO MPUMUHEHHS YM PO3ipBaHHS, iX
npaBoBi HAcMigkn nepegbavaeTbes po3ninomM 4 3aranbHNUX YMOB CTPaXyBaHHS «».

9.2. [lisa Jorosopy Mmoxe 6yTn AOCTPOKOBO NpUNMHEHA 3a BuMoroo CTtpaxyBanbHuka abo Ctpaxouka. [1po
HaMmip OOCTPOKOBO MPUMNUHWUTK A0 4OrOBOpPY CTpaxyBaHHS, 3000B’si3aHa NUCbMOBO, ab0 B €NEKTPOHHIN
dopmi wnsxom obmiHy iHopmauieto Ta NigNUcCaHHA AOKYMEHTIB B €NeKTPOHHUX CepBicax 3a 4OMNOMOrow
NPOCTOro ENEKTPOHHOIo NiANMCYy, Mae HagaTu 3asiBy NPO LOCTPOKOBE MPUMMHEHHS Aii 4OroBopy, WabnoH
SIKOI po3MilEeHO Ha odiuinHomMy Beb canTi CTpaxoBuka 3a agpecoto https://ingo.ua/services He Mi3Hille Hix
3a 5 (N’ATb) KaneHAAPHUX AHIB 40 OAaTW NPUNUHEHHS.

10. NnOoPAOOK BIOMOBU BIA 4OroBOPY CTPAXYBAHHA
Mopsiaok BiAMOBW Bif, AOroBOPY CTpaxyBaHHSA nepenbdavyeHo po3ginom 5 3aranbHUX YMOB CTpaxyBaHHS.

11. BIANOBIAANBHICTb CTOPIH, NTOPAOOK BUPILLEHHA CMNMOPIB
lMopsimok BupilleHHA cnopiB, BiAMOBIAANbHICTL CTOpiH nepeabadveHo posginom 11 3aranbHUX YMOB
CTpaxyBaHHS.

12. [OOOATKOBI YMOBMU

12.1. Bce, wo He 3Hanwmno BigobpaxeHHs B Ceptucpikati Ta [Mporpami CcTpaxyBaHHS, PeErynoeTbca

3aranbH1UMn ymoBamu Ta Aito4MM 3aKOHO4ABCTBOM.
12.2. B ycix nuTaHHAX, Ski He BperynboBaHi [JoroBopom cTpaxyBaHHsA, CTpaxoBuk Ta CTpaxyBanbHUK
KEpPYHTbCA MOMOXEHHAMN 3aranbHUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNagKy BUMHUKHEHHS
NPOTUPIY MK MONOXEHHAMM 3aranbHMUX YMOB | NOMIOXEHHSIMWU LOrOBOPY CTpaxyBaHHA NPIOPUTETHY cuny
MatloTb NOSTOXXEHHSI 4OroBOPY Ta AOAATKIB 40 HbOTO.
12.3. Po3mip BuTpaT, nos’sizaHMx G6e3nocepeAHbOo 3 YKNaAaHHAM Ta BMKOHaHHAM uboro [loroBopy
cTpaxyBaHHA cknanae 40 %
12.4. CtpaxyBanbHuk Hagae 3rogy CTpaxoBUKy Ha BUKOPUCTaHHSA iHbopMaLii, 3a3HayeHoi B CepTudikari, B
TOMY YNCHi 3annciB TenedOHHMX PO3MOB, iHLLOI iHOopMaLlii Ta 4OKYMEHTIB, OTpuMaHux Big CTpaxyBarnbHuKa
npv BperynioBaHHi CTpaxoBMX BUNagkiB Ha ymoBax Lpboro [loroBopy y B3aeMOBIQHOCUMHAX i3 (PisMHUMK Ta
opUaNYHUMM ocobamu, OepXKaBHUMW OpraHamun, B TOMY YUCIIi NMPU BUPILLEHHI cnopiB (NpeTeHsii, No30BiB,
3asB), NOB’sA3aHNX i3 BUKOHAHHAM CTpaxyBanbHukom, CTpaxoBnkoM 3060B’A3aHb 3a UMM [1oroBopom
12.5. CTpaxoBuK rapaHTye BMKOPUCTaHHS iHpopmauii Ta AOKYMEHTIB, oTpumaHux Big CTpaxyBanbHuKa, B
TOMY YMCni 3anuciB TenedoHHUX PO3MOB, 3 METOIO Ta B Mexax 3060B’a3aHb, nependadeHnx uum [Jorosopom
Ta Ailo4nMM 3aKOHOO4ABCTBOM YKpaiHM 3 AOTPUMAHHAM OOMexeHb, BCTaHoBMeHux KoHcTuTyuieto YkpaiHum,
3akoHom Ykpainn «[lpo iHdopmauito», «[po cTpaxyBaHHs» , «[1po dhiHaHCOBI nocnyrn Ta iHaHCOBI
KOMMNaHii» Ta iHWWMM 3aKOHO4ABYMMM aKTaMu, LLIO PErymoTh BiGHOCUMHKU B cdepi iHdhopMaLii Ta TaeMHuMLUI
CTpaxyBaHHS
12.6. Ha BMKOHaHHS YacTuHu apyroi cT. 7 3akoHy YkpaiHu «[po ciHaHCoBI nocnyru Ta piHaHCOBI KOMNaHii»
CtpaxyBanbHuk 3acBigyye, wo CrtpaxoBukom HagaHo (CTpaxyBarnbHUK O3HAMOMMEHWA) 3 BiAMOBIOHOH
iHbopMaLi€eto Woa0 BUMOT 4aHOro 3aKoHy.


https://ingo.ua/services

12.7. Ha BUKOHaHHS cT. 7 3akoHy YkpaiHu «[1po diHaHcoBi nocnyrn Ta hiHAHCOBI KOMMaHiT» PEKBi3nTH
opraHy, SIKUA 30iACHIOE Aep)KaBHE perynoBaHHA PUHKIB ddiHAHCOBMX nocnyr (agpeca, Homep TenedoHy
TOLLO), @ TAKOX PEKBI3UTU OpraHiB 3 NMTaHb 3axXMCTY NpaB CroXUBadis:

12.7 1. HALIIOHATNTbHUN BAHK YKPAIHMW, ans NoAaHHS MUCbMOBUX 3BEPHEHD:
Byn. l[HcTutyTCbKa, 11-6, M. Knie-8, 01601, ten: 0 800 505 240, e-mail: nbu@bank.gov.ua

12.7.2. YnpaBniHHA 3axucTy cnoxuBadiB 'Y [lepxxnpoacnoxmecnyxom B M. Kuesi

M. KuiB, Byn. IBaHa Apauya, 10/8 Ten./dakc: (044) 486-54-86, (044) 486-40-27

12.8. Ha BukoHaHHs MNoctaHosn HBY Ne175 Big 20.12.2023 3aTBepaxeHa Ta onpuitogHeHa Ha odilinHomy
Beb-canti AT “CK “IHIO” iHpopmauis npo mexaHiamu 3axucty npas crnoxueadie nocnyr AT “CK “IHIO”
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo_0712fa8682.docx?
v=1707741988717, nopsaoK po3rnsagy npeTeHsin, ckapr, 3asas, 3anuTiB, NPono3nuin aki HagxoaaTte Ao AT
‘CK “[HFO” Big cnoxuBadiB (rpoMagsH, CTpaxyBalbHMKIB, 3acTpaxoBaHuWX, TpPeTiXx ocibé ToLwo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

12.9. CTOpOHM AiAWNIM 3rogn BMKOPUCTOBYBaTU KOPMNOPATMBHY EreKTPOHY MowTy (AOMeH ingo.ua) Ans
HagCcUNaHHA/OTpUMaHHS Byab-SKNX eNEKTPOHHNX NOBIOOMIEHb B MexXax fii [loroBopy Ta npu BperyntioBaHHi
cTpaxoBoi nogii 3 BukopuctaHHam KEI, Ta/abo 3 BMKOPMCTaHHAM NPOCTOrO €rneKTPOHHOro nignucy; Komiv
OOKYMEHTIB (3a NogaHHAM opuriHanis y TepMiH He nisHile 3akiHYeHHa Al [lorosopy).

12.10. Yci noBigoMneHHs BBaXalOTbCS NOAAHUMM HaNEXHUM YUMHOM, SIKWO BOHW BignpasfieHi OAHUM i3
cnocobis:

v Ha eneKkTPOHHY agpecy, 3a3HadyeHy CTpaxyBaribHUKOM B 3asiBi Npy YknageHHi [JoroBopy CTpaxyBaHHS;

v/ CMC NOBIgOMIEHHAM 3a HOMepPOM TernedoHy, 3a3Ha4YyeHnM Npu ykrnageHHi [JoroBopy;

v pekoMeHOOBaHWM NUCTOM, 3a agpecamu, 3a3HadyeHnMu Npu yknagaeHHi Jorosopy;

v/ Kyp’epOoM 3a agpecamu, 3a3Ha4yeHnMu Npu yknageHHi [loroBopy, 3 onnaTtor Nocnyr 4OCTaBKN CTOPOHO
— BiANpaBHUKOM MOBIOOMITIEHHS;

v cnyxbamu BignpaBKkM eNEKTPOHHUX MOBIAOMIIEHb 3@ E€IEKTPOHHOK aapPeCcO/NOCUNAHHAM, 3a3Ha4YeHO
BianoBiaHO ymoB  [loroBopy, 3asiBU Ha CTpaxyBaHHS,;

v’ aypiosBepHeHb [0 KoHTakT-LleHTpy CtpaxoBuka Ta 3BepHeHb npeactaBHukiB KoHTakT-LleHTpy ao
CTtpaxyBanbHUKa;

v WNAXOM JOCTyny OO0 cepBiciB OOMiHY Ta MiANMCaHHSA eNeKTPOHHMX OOKYMEHTIB 3a AOMOMOroK CepBicy
€MNEeKTPOHHOro JOKYMEHTOO0Giry, 3 BUKOPUCTaHHAM KBanidikoBaHoro enekrpoHHoro nignucy (KEM) Tta/abo 3
BUKOPUCTAHHAM NPOCTOro efIEKTPOHHOrO Nignucy;

v/ KOMi [OKYMEHTIB 3a [JOMOMOrOH MECEHIKEPIB B MOPSAKY Ta Bunagkax noromkeHnx CrtopoHam 3
noganbLWwnM HagaHHSaM OpuriHaniB AOKYMEHTIB.

12.11. BignosigHo go Bumor 3akoHy YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisauii (BiAMUBaAHHIO)
[oxofiB, ogepXaHUX 3MOYNHHUM LLNSXOM, dPiHaHCYBaHHIO TepOpU3My Ta iHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MacoBoro 3HuLeHHA" CTpaxoBUK Mae NpaBo BUTpebyBaTw, a KNieHT, NpeaCcTaBHYK KrlieHTa 3060B'A3aHi
nogatu iHdopmadito (odiLinHi JOKYMEHTN), HeobXigHy (HeobXiaHi) Ana 34INCHEHHSA HanNeXHoI NepeBipku, a
TakoX ANns BUMKOHaHHA CTpaxoBMKOM iHLLMX BUMOT 3aKOHOAABCTBA Yy cdepi 3anobiraHHsa Ta npoTugii.
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