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Mporpama KOMMNIEKCHOro cTpaxyBaHHA 3a NPOAYKTOM
CTpaxyBaHHA OcCib, siKi noAopPOoXyTb NO YKpaiHi
«MANDRY»

Ui ymoBM gitoTb 3 «20» nunHs 2026 p.

1. 3ATrAllbHI MNOJIOXKEHHA
1.1. Tlporpamy KOMMMEKCHOro CTpaxyBaHHS 3a MPOAYKTOM CTpaxyBaHHA OCiO, siki MOAOPOXYKTb MO
YkpaiHi «kMANDRY» po3pobneHo y BignosigHocTi 4o HopM LimBinbHOro kogekcy, 3akoHy Ykpainu «[1po
CTpaxyBaHHS», HopmaTuBHO-npaBoBux akTiB HauioHanbHoro 6aHky YkpaiHwu, 3aranbHux YMOB
KOMMEKCHOro CTpaxoBoro npoaykTty «KomnnekcHe ctpaxyBaHHA OCi6, ki NOAOPOXYOTLY (Hagani no TeKCTy
«3aranbHi yMOBWY, LLIO PO3MILLIEHi HA BrlacHOMY Ha Beb-canTti CTpaxoBuka www.ingo.ua B mepexi «Internet»
3a NOCUSTaHHAM:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo strahovogo produktu Kompleksne stra
huvannya osib_yaki _podorozhuyut 3825aed75e.pdf?v=1779803810382
1.2.  LUsa lNporpama KOMMNNEKCHOIO CTpaxyBaHHS 3a MPOAYKTOM CTpaxyBaHHS OCI0, siki MOAOPOXYOTb Mo
YkpaiHi (Hagani — lNporpama cTpaxyBaHHs1) € Ny6niyHO YacTMHOK [JOroBopy KOMMMEKCHOro CTpaxyBaHHS
3a NPOAYKTOM CTpaxyBaHHS Ocib, siki NoA0pOoXy0Thb NO YKpaiHi (aani — [Joroeip ctpaxyBaHHsa abo [dorosip).
1.3. [orosip yknagaetbca B (POpMi €NeKTPOHHOro AOKYyMeHTa B nopsgky, nepepbadyeHomy 3akoHOM
YkpaiHn «[1po enekTpoHHY KOMepLUilo» LUASXOM npueaHaHHa oo lMNMporpamu, wo poaMilleHa Ha BnacHoMy
Beb-canTi CTpaxoBmka www.ingo.ua B mepexi «Internet».
1.4. [oroBip cTpaxyBaHHS yKnagaeTbCs:
- Ha nigctasi JliueHsii (6e3 Homepy) Ha 34INCHEHHA AINbHOCTI 3 MPSMOro CTpaxyBaHHSA, BUAAHOI
HauioHanbHum 6aHkoM YkpaiHu 26 kBiTHA 2024 poky, 3a knacom cTpaxyBaHHs 18 «CTpaxyBaHHsA BUTpaT,
NnoB’A3aHMX 3 HagaHHAM gonomoru (acuctaHc) ocobam, AKi MoTpanuin y CKPyTHE CTaHoBULLE Mig 4vac
30INCHEHHA NOJOPOXi», Knacom cTpaxyBaHHA 1 «CTpaxyBaHHS Bif HellacHoro Bunagky (y Tomy 4ucni Ha
BMNagoK BUPOOHMYOI TpaBMK Ta NPodeCinHOrO 3axBOPIOBaAHHSA)», KnacoM cTpaxyBaHHA 13 «CTpaxyBaHHS
iHWoOI BignosigansbHOCTi (KpiM BU3HadveHol y knacax 10, 11, 12)», knacom ctpaxyBaHHA 7 «CTpaxyBaHHS
ManHa, WO NepeBO3UTLCA [BKMNOYaluM BaHTax, Oarax (BaHTaxobarax)», KnacoM CcTpaxyBaHHA 16
«CTpaxyBaHHS iHWKNX (PiIHAHCOBMX PU3MKIB (KPiM BU3HaAYeHMX krnacamu 14, 15)», poamiweHoi Ha BeG-canTi 3a
nocunaHHam https://ingo.ua/publichna-ta-finansova-informacziya;
- BIONOBIAHO OO0 YMHHOrO 3akoHOAaBCTBa YKpaiHu, nonoxeHb LmeineHoro Kopekcy YkpaiHwm, 3akoHy
Ykpainn «[lMpo cTpaxyBaHHsi», 3akoHy YKpaiHn «[1po enekTpoHHy komepuito», 3akoHy YkpaiHu «[1po
ereKTPOHHI A0BIpYi NOCAyrM» Ta iHWMX HOPMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.
- [Mporpamu cTpaxyBaHHS;
- 3aranbHux ymoB;
1.5. NpegmeTom [oroBopy cTpaxyBaHHA € nepepada CTpaxyBanbHUKOM — isnyHO abo HpUANYHOK
ocoboto (gani — CTpaxyBanbHWK) 3a nnaTy pu3unKy, NOB’siI3aHOr0 3 06’eKTOM CTpaxyBaHHs, CTpaxoBuKy Ha
yMOBax, BM3HadyeHux uum [oroBopom Ta 3aranbHMMM yMOBaMW KOMMSIEKCHOrO CTPaxoBOro MpoayKTy
«KomnnekcHe cTpaxyBaHHSA 0Cib, siki NOAOPOXYTb» (Hagani — 3aranbHi yMOBM CTpaxyBaHHS)
1.6. JoroBip cTpaxyBaHHA cknagaetbca 3 uiei [lMporpamu (nybniyHoi 4YactmHu) Ta CepTudpikaTy
(iHaMBIQyanbHOT YacTuHM), WO € HeBig'eMHMMM YacTuHaMu [1oroBopy CTpaxyBaHHSA i HE MOXYTb iCHyBaTu
OKpPEMO OAHa Bif O4HOI.
1.7. Nepen yknagaHHam [orosBopy cTpaxyBaHHA CTpaxyBasibHWK NOBUHEH OOOB’A3KOBO O3HANMOMMUTMUCS 3
uieto lNMporpamoto cTpaxyBaHHs, iHopMaLieto Npo iHaHCOBY nocnyry, siki po3milieHi Ha Be6G-CTOpiHUI
CtpaxoBuka B mepexi «Internet» hitps://ingo.ua, 3aranbHMMn ymosamu Ta NiaTBEPANTM HAOAHHS 3roau Ha
006po6Ky NnepcoHanbHUX 4aHnX.
1.8. na yknageHHs [JoroBopy cTpaxyBaHHA CTpaxyBanbHUK, nonepegHbo 03HanoOMUBLLMCH 3 [1porpamoto
CTpaxyBaHHA:
1.8.1.06upae H6axkaHi yMOBM CTpaxyBaHHS, B TOMY YMCHi, ane He BUKMOYHO: BapTiCTb CTPAXOBOro MNOKPUTTS
(pO3paxyHOK OHMaWMH KanbKynAaTOpoM) Ta iHWI 3anuTyBaHi enekTpoHHOK dopMoto/hopmynsapom/3asBoto
(aani doopma) kpuTepii ymoB;
1.8.2. Hagae CrtpaxoBuKy iHdopmauito abo BHOCUTH/BBOAWTL iHoOpmMauio (BiANOBIAHO A0 YCixX
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000B’s13k0BUX NapamMeTpiB/ NoniB enekTpoHHOI opmun) nNpo cebe: npisBuLLe, BNacHe iM’sl, no 6aTbkoBi (3a
HasIBHOCTI), AaTa HapOMKEHHS, agpeca, cepito (3a HasiBHOCTI) Ta HOMep nacnopTa abo iHWOoro OKyMeHTa,
o nocsigyye ocoby, peecTpauiiHi Homep OOnikoBOI KapTKM MnaTtHMKa nogaTkiB (3a HasBHOCTI),
aKkTyanbHMN HOMEpP BMNAcHOro MobGINbHOro TenedgoHy, akTyanbHy agpecy eneKkTPoHHOI nowTu Aans
KOMyHiKauii 3 CTpaxoBUKOM;

1.8.3. iHcopmauito ans ineHTudikauii 06’ekTy cTpaxyBaHHS, WO AAa€ 3MOry OAHO3HAYHO BCTAHOBUTW TaKU
06 exT 3a KpuTepisMn dopmu;

1.8.4. iHdopmauito ans igeHTndikadii BurogoHabysaya, Wwo gae amory BCTaHOBUTU 0coOy: npissuLLe, iM' S,
no 6aTbKOBI (3a HAsIBHOCTI), AaTy HAPOMKEHHS, AKLWO, [JoroBOPOM CTpaxyBaHHS 3a3Ha4valoTbCsl 0cobu, AKi
MaloTb NpaBO Ha OTPMMaHHS CTPaxoBOI BUMMATKM Ta iHWY iHopmauito Ha Bumory CTpaxoBuka LLOAO
ineHTndikauii BurogoHabyeava, ykntovaroum: agpecy, cepito (3a HasiBHOCTI) Ta HOMep nacrnopTy abo iHwWoro
OOKyMeHTa, WO MocBigyye ocoby, peecTpauiiHuin Homep OONIKOBOI KapTKM MnaTHWKa nogatkiB (3a
HasiBHOCTI).

1.9. 3giicHeHHs BciX BuweBKasaHux fin (nn. 1.7. — 1.8. Tllporpamn cTpaxyBaHHs) € 3asiBol
CtpaxyBanbHuka CTpaxoBuKy, npo Moro Hamip yknactu (akuentyBaTtu) [Jorosip cTpaxyBaHHS.

1.10. CrtpaxoBuK, Ha NiACTaBi OTpPMMaHOI Yepes iHpopMaLiiHO-TENEKOMYHIKaLiNHY cuctemy, abo iHWuMm
AOCTynHMM cnocobom, 3asBum Ha cTpaxyBaHHs, hopMye npono3uuito yknactu [Jorosip cTpaxyBaHHsA (Hagani
— lNpono3unuis) Ta Hagcunae ii CTpaxyBanbHUKY Yy BUMMSAI KOMEPUINHOIO €reKTPOHHOro MOBIAOMITEHHS B
iHbopMaLinHO-TeNEeKOMYHiKauinHMx cuctemax. lNponosuuia gincHa Ao BkasaHol B Hin gatwu.

1.11. B pasi npunHaTTa/norogkeHHst Mponoauuii ocoboto, sika Mae Hamip yKnacTu LOroBip CTpaxyBaHHS,
CtpaxyBanbHukoM Ta CTpaxoBMKOM nignmcyeTbes [Joroeip ctpaxyBaHHs y popMi eNeKTPOHHOro 4OKYMEHTA.
1.12. ®akT yknageHHsi [loroBopy cTpaxyBaHHsI nocBigyyeTbcst CepTudikaTom,

1.12.1.MNignnucanHa [Lorosopy CTtpaxyBanbHUKOM BigbyBaeTbCca y nopsgky Bu3HavdeHomy Posginom 9
«lMopsaaok yknagaHHsA OOroBopy CTpaxyBaHHA» 3aranbHUX YMOB CTpaxyBaHHS.

1.12.2.MNicnsa nignucanHs Joroopy CTpaxyBasnbHMK 3000B’A3aHUI ONaTUTM CTPaxXoBUIN NNaTixk HA yMOBax
BU3Ha4veHux B M. 3.6. CepTudikary.

1.13. MNicna oTpumaHHsa npumipHukal/iB, nignucaHoro CtpaxysanbHukoM CepTtucpikaty (iHAMBigyanbHOT
yactnHn [oroBopy), ynoBHoBaxkeHa ocoba CTtpaxoBuka nignucye iHamBeigyanbHy 4YacTuHy [oroBopy
CTpaxyBaHHS KBanidikoBaHUM enekTpoHHuM nignucom (KEM) i3 3a3HayeHHAM KBanichikoBaHOI MO3HAYKM
yacy Ta gaTu Noro yknageHHs.

1.14. MNignncanun CtopoHamu NpuMipHUK [JoroBopy cTpaxyBaHHs (iHAMBIAyanbHOT YaCcTMHM) HAOCUNAETLCS
CtpaxyBanbHuKy y pOpMi, LLO YHEMOXITMBIIOE CMTOTBOPEHHS MOr0 3MICTY, Ha 3a3Ha4YeHY HUM eNEKTPOHHY
agpecy abo Homep TenedoHy (OnA KOMyHiKauil), MpoTArom 24-x roguH 3 MOMEHTY MiAnNMCaHHS
KBanidpikoBaHUM €neKTPOHHMM NIANMCOM YNOBHOBaXeHOi ocobu CTpaxoBuka, arne He nisdHiwe nodartky
CTPOKY MOro fii.

1.15. [oroBip cTpaxyBaHHS BBaXXAETbCS YKIIAaAEHMM 3 MOMEHTY npueaHaHHsa CTpaxyBanbHuka go Nporpamu
CTpaxyBaHHSA Ta 4ilo4MM 3a YMOBU CNriaTh CTpaxoBoi Nnpemil B po3mipi Ta CTPOKK, Bu3HaveHi B n. 3.5 Ta 3.6.
CepTtugikaty.

1.16. CTtopoHn y3rogunu, wo HanpasneHHs CtpaxoBukom CepTudikaTy B €NeKTPOHHOMY BUMMsSAi €
HanexHum Bpy4deHHsiM [loroBopy cTpaxyBaHHA CTpaxyBarbHUKY.

1.17. Y Bunagkax, He BperynsoBaHunx [loroBopom ctpaxyBaHHsi, CTOPOHU KepytoTbCcsa 3ararbHUMN yMOBaMMU,
Lo po3mileHHi Ha canTi CTpaxoBuka https://www.ingo.ua, Hopmamu LinsinbHoro kogekcy YkpaiHu, 3akoHoM
Ykpainm «[1po cTpaxyBaHHA», @ TaKoX iHLWMMW BUMOraMmn 3aKkoHOA4aBCTBa YKpaiHu.

1.18. BHeceHHs 3MiH Ta gonoBHeHb A0 [JoroBopy CTpaxyBaHHA MOXIUBE fvLle 3a B3aEMHOK NUCLMOBOK
srogoto CtpaxoBuka Ta CTpaxyBarnbHUKa.

1.19. 3MiHM Ta AONOBHEHHS, AKi BHOCATLCA B [JOroBip CTpaxyBaHHSA NiCNs MOro yknagaHHsA, 0hopMITHOHTLCS
Hopatkosumun yrogamu o Jorosopy.

2, YMOBU CTPAXYBAHHA
21. OBEKT CTPAXYBAHHA
2.1.1. OB’ekT cTpaxyBaHHS BM3HAYa€ETbCS 3a KOXHMM KNAcoM CTpaxyBaHHSA 3aranbHuUX YMOB CTPaxoBOro
NPOAYKTY:
2.1.1.1. B 4vacTuHi knacy ctpaxyBaHHs — 18 «CTpaxyBaHHA BWTpaT, MOB’A3aHUX 3 HadaHHSAM [OMOMOru
(acuctaHc) ocobam, siki TOTPaANUIIM y CKPYTHE CTaAHOBMLLE NiZ Yac 34iINCHEHHSA NOAOPOXI»: € XUTTS, 300POB’S,
npauesgaTtHicTb 3acTpaxoBaHOi 0CObM, 3anOAiSHHA LWKOAW SAKUM  CNPUHMUHUITO/MOXE CNPUHYUHUTA BUTPaTU
3acTtpaxoBaHoi 0cobu Ha MeAu4Hi, MegUKO-TPAHCMOPTHI, TPAHCMNOPTHI NOCMYrk, NOHeceHi 3acTpaxoBaHO
ocoboto nig Yac nogopoxi abo TMmyacoBoro nepedyBaHHs Ha TepuTopii, BKasaHin B [loroBopi cTpaxyBaHHS
(gani — megunyHi Ta iHWi BUTpPaTK)
2.1.1.2. B yacTuHi knacy ctpaxyBaHHs — 1 «CTpaxyBaHHS Bif HeLacHoro Bunaaky (B ToMy Yvcni Ha BUNagok
BUPOBHUYOI TpaBMM Ta MpodecinHOro 3axBOPHOBAHHA)»: € >XWTTH, 300pOB’'S Ta npauesgaTtHicTb



CtpaxyBanbHuka/3acTpaxoBaHoi 0cobu, siKi MOXYTb OyT1 NOpYLUEHi BHACNIAOK HACTaHHA HELLLACHOMo BUNaaKy,
SIKMN cTaBcs 3i 3acTpaxoBaHok ocoboto nig Yac nogopoxi abo TumyacoBoro nepebyBaHHS Ha TepuTopii,
BKa3aHin B [loroBopi cTpaxyBaHHs (A4ani — HewacHUn BUNaaok);
2.1.1.3. B yacTuHi knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLOT BiANOBiAanbHOCTI (KpiM BU3HAYEHOT y Knacax
10, 11, 12)» € BignoOBiAanNbHICTb, MOB'AI3aHa 3 3000B'A3aHHAM BigLIKOAYBaTW LUKOAY XUTTHO Ta 340poB'to abo
ManHy TpeTboi 0cobu, HaHeceHy 3acTpaxoBaHOK 0COOO0 3 HeoGepeXHOCTi (hakT NOLKOMKEHHS ManHa 3
HeobepexXHOCTi (PiKCYyeETbCA KOMMNETEHTHMMM OopraHamu) nig 4Yac nepebyBaHHA Ha TepwuTopii Aii gorosopy,
BKkasaHin B [loroBopi, (aani —BignoBiganbHicTb);
2.1.1.4. B yvactuHi knacy ctpaxyBaHHs — 7 «CTpaxyBaHHS MaWlHa, L0 NepeBo3nTbCS [BKHOYAOUM BaHTaX,
Garax (BaHTaxobarax)»: € MaHO Ha npaBi BONOAIHHA, KOPUCTYBaHHA Ta po3nopsaaXeHHs 3acTpaxoBaHoi
ocobu nig yac nogopoxi (gani —6arax)
2.1.1.5. B yactuHi knacy ctpaxyBaHHs — 16 «CTpaxyBaHHS iHLWMX (PiHAHCOBUX PU3MKIB (KpiM BU3HAYEHMX
knacamu 14, 15)» € dpiHaHcoBi 36uTkn CTpaxyBanbHuKa/3acTpaxoBaHOi 0CO6M BHACNIAOK BUMYLLEHOT BiMOBM
Big noi3gkn, abo y 3B'A3Ky 3i 3MIHOK CTPOKIB MOI3OKM 3 MPUYMH, SIKi HE 3anexaTb BiJ BONEBUSABMEHHSA
3acTtpaxoBaHoi ocobu (gani — BigMiHa NoA0POXi).

2.1.2. Ha ctpaxyBaHHs HE NPUNMatOTLCS:

B wyactuHi Knacy ctpaxyBaHHs 18 Ta Knacy ctpaxyBaHHsA 1:

2.1.2.1. ocobu, gki MatoTb rpomMagsiHeTBO Pociicbkoi Peaepadii abo Pecnybnikn binopyce;

2.1.2.2. ocobu, siKi MatoTb BCTAHOBIEHY iHBanigHicTb 1 abo 2 rpynn, ANTMHA 3 iHBaMigHICTIO 4O JOCATHEHHS
BiKy 18 pokiB abo ocoba 3 iHBanigHIiCTIO 3 ANTUHCTBA;

2.1.2.3. ocoba, fgka mae xo4a © oauH i3 neperniyeHnx BCTaHOBIEHNX AiarHO3iB:

- TOKCUYHUW renaTtuT,

- XpoHiyHmn renatmut B, C, D, E, F,

- UMPO3 NEeYiHKM,

- XPOHiYHa HUPKOBA HELOCTaTHICTb,

- IHCYnbT,

- 3M0SKiCHi HOBOYTBOPEHHS,
Akwo nicnsa yknageHHsa [loroBopy cTpaxyBaHHA 6yae BCTaHOBMNEHO, Wwo CTtpaxyBanbHuUk/3actpaxoBaHa ocoba
nosigomms CTpaxOBUKY 3aBigOMO HenpaBAauBi BigOMOCTI, abo npuxoBaB BiAOMOCTI  Npo OGCTaBUHWU,
3as3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBuK Mae NpaBoO iHiLitoBaT BM3HaHHA [OroBopy CTpaxyBaHHS
HeOiNCHUM, SIK TaKoro, WO YKNageHUn nig BNiMBOM MOMUMKWM Ta MNPUMNWHUTK HA4aHHS NOCAyr 3 CTPaxoBOro
3aXMCTYy.

B 4acTuHi knacy cTpaxyBaHHs 7:

2.1.2.3. nepepaxoBaHi npegMeTv 4Yu rpynu NpeameTiB: rPoLli, KOLWTOBHOCTI, UiHHI nanepu, OWUCKOHTHI Ta
GaHKiBCbKi KapTKW; MapdyMepHi Ta KOCMETWYHi BMPOOW; KOLITOBHI MeTann B 3MMBKaX, KOLTOBHI Ta
HanNiBKOLLTOBHI KameHi 6e3 onpaBu; aHTUKBaApHi Ta YHikanbHi BMpoOOWM, BUTBOPM MUCTELUTBA i NpeameTu
KONeKLUin; Npoi3Hi AOKYMEHTW, nacnopTh Ta Oyab-sKi iHLWi BUAW AOKYMEHTIB; cnangu, oTosHiMKK, inbmokonir,
PyKOMUCK, MMaHW, CXemW, MaroHKW, MOAeni, AinoBi nanepw; Oyab-Aki BUAM MPOTE3iB, KOHTAKTHI NiH3W;
FOONHHMKKN (HApY4Hi Ta KULWEHbBKOBI); TBApWHW; POCIMNHM Ta HACIHHA; 3acobu aBTO-, MOTO-, BEMOTPAHCNOPTY ,
NOBITPSAHI Ta BOAHI 3acobwu TpaHCMOpTy, a TakoX gopaTtkoBe ObnagHaHHSA, KOMMMEKTY4i Ta akcecyapw,
3anacHi 4acTUHU OO HUX; NpeaMeTn penirinHoro KynbTy

2.2. TIEPENIK CTPAXOBUX PU3UKIB TA CTPAXOBIX BUTMALOKIB
2.2.1. lNepenik cTpaxoBux pu3sukie 3a Knacammn ctpaxyBaHHSs1, BU3HaA4YaeTbCcsa 3a 3rogoto CTOpiH, BUXOASUM 3
notpebu KnieHTa, Ta 3a3HayvaeTbea B n. 3.3. Ta 3.4. CepTtudikary.
2.2.2. CtpaxoBMMM BuNagkamm MOXyTb OyTW BM3HaHiI nofii, ski 3a3HayeHi B n. 2.6.2. 3aranbHuUX YMOB
CTpaxyBaHHS:
2.2.3. 3a gaHMM JOroBOpPOM CTpaxyBaHHS BiALWKOAYBAHHIO NignsaratoTb 36uTkn, noHeceHi CTpaxyBanbHUKOM
abo 3acTpaxoBaHO 0COOOK BHACMIAOK HACTaHHA NOAIT, HA BUNAaAoK K0T NPOBOANTLCSA CTPaxyBaHHA, B TOMY
YUCHi AKLWO HACTaHHA Takol Nogii, NoB’sA3aHe 3 HachnigkaMn BOEHHUX/6oNoBNX gil, AKWOo 3acTpaxoBaHa ocoba
€ UMBiNbHO 0cob010:
B uvacTtuHi Knacy ctpaxyBaHHa 18 — «CTpaxyBaHHS BUTpaT, NOB'A3aHWX 3 HafaHHSAM AONOMOru (acucTaHc)
ocobam, AKi NoTpanunun y CKpyTHe CTaHOBULLIE MiJ Yac 34iIMCHEHHSA NOAOPOXi»
2.2.3.1.Y pasi HacTaHHs CTpPaxoBOro BMNagKy, 3asHadeHoro B nn.2.6.2.1.- 2.6.2.2. 3aranbHuMx yMOB, 3rigHo 3
ymoBaMn faHoi [porpamu cTpaxyBaHHsi B MeXax CTpaxoBOi CymMy abo OKpemMO BCTAHOBIEHUX NiMITIB
BignosiganbHocTi CTpaxoBuK BiLIKOAOBYE BUTPATK Ha:
2.2.3.1.1. wBnaKy HeBigknagHy Mean4yHy 4onoMory, 30Kpema npoBeAEeHHs NEPBUHHUX AiarHOCTUYHMX 3axopniB
Ta TeCTyBaHHS, KapeTow LWBMAKOI MeanyHol gonomorn abo 3a 3rogoto CTpaxoBuka iHWMM anbTepHaTUBHUM
TPaAHCNOPTOM Yy pasi BAHUKHEHHS HEBIAKMAAHOMo CTaHy B MiCLli BAHUKHEHHSA HaA3BUYaHUX 06CTaBuH;
2.2.3.1.2. eKCTpeHy MeMyHy OONOMOrY B YMOBAaX CTalioHapy (B nanari ctTaH4apTHOro Tuny), 30kpemMa BUTpaTtu



Ha PO3MILLLEHHSA Y NikapHi, Nocnyru fnikap4, NposBeAeHHS HeBiAKNagHMX onepawin, 4iarHOCTUYHUX OOCiOKEHD,
onnaTty MegukameHTiB Ta BMpPOOIB Mean4yHoro NpmMsHayveHHs, HeobxigHMX Ans nikyBaHHA Ta 3acobiB dikcauii
(rinc, 6baHgax).

2.2.3.1.3. eKCTpeHy Ta HeBigknagHy mMeauyHy ornomory B aMOynaTopHO-MONIKNIHIYHMX yMOBax, 30Kpema
BUTPATW Ha MOCNYru nikapsi, 4iarHOCTMYHI SOCNIAXEHHS, 30Kpema gochnigkeHHst B 06casi, HeobxigHomy ans
BCTAHOBIIEHHS AiarHo3y, MegmkameHTn Ta BUpobu MeanyHOro npu3HavyeHHsi, HeobXxigHi Ang nikyBaHHs, 3acoou
dikcauii, a came rinc, 6baHgax Ta opTes nNpu nepernomMax, KpiMm Bunaakis, nepeadbavyeHnx BUKMIOYEHHAMM.
2.2.3.1.4. HeBigknagHy CTOMAaTOSOrYHY AonoMory y mexax nimity 2500 (aBi TMcAYi N’ATCOT) rpUBEHb
npoTtdrom gii [lorosopy;

2.2.3.1.5. HeBigknagHy MeauyHY AOMOMOry y pasi BMHUKHEHHSI panToBMX YCKMafHeHb BariTHOCTi, KOnu
MeanyHa gornomora 3acTtpaxoBaHin ocobi HeobXxigHa 3a XMUTTEBUMKM NokasaHHsMW. [Mpy LbOMY BIiAMOBIQHWIA
ctaH 3acTpaxoBaHOi 0cobu MNOBUHEH OyTn nNIATBEPAXKEHUA MeOUYHMM BUCHOBKOM, KpiM BUMNAAKIB,
nependayYeHnX BUKITHOYEHHSAMMN.

2.2.3.1.6. TpaHcnopTyBaHHA 3acTpaxoBaHOi 0cCobOW, WO 34IACHIOETLCA cnewianizoBaHUM  MeaudyHUM
TpaHCNOPTHMM abo iHWNM anbTepPHAaTMBHUM TPAHCMOPTOM 3a 3rogoto CTpaxoBuka 40 Hanbnmx4oi MeanyHoi
yCTaHOBU (gepXaBHOro / BiJOMYOro MeauyYHOro 3aknagy) 3a YMOBW BiACYTHOCTI Ha Micui TMM4acoBOro
nepebyBaHHA MOXNMBOCTEN ANS HA4AHHA HEOOXigHOT MeanYHOIT ONOMOrM Ta AKLWOo 3acTpaxoBaHa ocoba He
B 3MO3i CaMOCTIHO npubyTM OO0 MeOuYHOro 3aknagy rpPOMAaACbKMM TPaHCMOPTOM (BUKITHOYEHHS Mpu
TpaBMyBaHHI HKHIX KiHUIBOK). TpaHCNOPTYBaHHSA 34INCHIOETLCA BUHSATKOBO Y BUMaAKax NigTBEPLKEHHS NOro
HeoOXigHOCTi BMCHOBKOM nikaps. TpaHCnopTyBaHHA 3a [OMNOMOrOK CaHiTapHOi aBiauii 34iNCHIETLCA
BUKIIOYHO Yy BMMAAKaX, AKWO iCHYE 3arpo3a XuTTio 3acTpaxoBaHOi 0cobu 3a yMOBM MOraHoi TPaHCMOPTHOI
OOCTYMNHOCTI abo Benukoi BigganeHocTi Big MeOW4YHOI YCTaHOBW, Ta MOMEPEdHbO Y3rOmXKyeTbecs i3
CTpaxoBuKkowm;

2.2.3.1.7. Mmegun4yHy eBakyaLito TpaHCMOPTHUM 3acoboMm, L0 peKOMEHAOBAHWUI JikapeM, pekomMeHaauis siKoro
BMKINageHa NUCbMOBO Y BigNOBIAHMX MEANYHMX OOKYMEHTaxX, 30Kpema BUTpaTu Ha MeOudHUA CyrnpoBig 4o
MiCLs1 MOCTIMHOro NPOXMBaHHA 3acTpaxoBaHOi ocobun abo 4o Hanbnmxk4oi MeaudHoi YCTaHOBMU 3a MiCLEM
NPOXWBAHHA 3 METOK MOoAanbLUOro fikyBaHHA 3a YMOBM BIOCYTHOCTI B MiCUi TMM4YacoBOro nepebyBaHHSA
MOXXIMBOCTEN AN HagaHHSA HeobXxigHOI Meau4HOI gonomorun, abo 3a HasiBHOCTI MeAWYHMX pPeKoMeHaaLlin,
HagaHux nikapem abo Megu4HOK YCTAHOBOK MPO MOXMMBICTb MPOOOBXEHHS MiKyBaHHA 3a Micuem
npoxueaHH4. pu uboMy CTpaxoBWK BiOWKOAOBYE BUTPATM Ha OGOPMIEHHA OOKYMEHTIB, TPaHCMOPTHI
BUTPATU Ha MEAMYHY eBakyalild Ta npoi3g eKOHOMIYHMM KracoM CYNpOBOLKYHOHYOI 0COOM A0 Micua NOro
nonepeaHbOro MOCTIMHOrO NPOXMBAHHA, SAKWO MeaudHWA cynpoBig HagasaBcd. MeauyHa eBakyadis
30INCHIOETLCA BUHATKOBO Y BUNagkax, Konu ii HeOBXigHICTb MiATBEPOKYETLCA BMCHOBKOM Jlikaps 3a yMOBU
Bif,CYTHOCTI MegUYHNX NpOTMNOKa3aHb. BUTpaTn Ha MeauyHy eBakyaLito CnnavyloTbCa B MEXax BCTAHOBIEHOI
B [lJoroBopi CTpaxyBaHHS1 CTPaxoBOi CyMMU;

2.2.3.1.8. opraHizauito TpaHCNOpTyBaHHA Ta oOnnaTy BapTOCTi TPAHCMOPTYBaHHA Tina (penartpiauii)
3acTtpaxoBaHoi ocobun [0 Micua MOro nonepegHboro MOCTIMHOrO npoxmBaHHA. [Mpu ubomy CTpaxoBuk
BiOLLUKOOQOBYE BUTPATM Ha:

* 0(bOpMMEeHHA OOKYMEHTIB Ha NiArOTOBKY Tina A0 TPaHCNOPTYyBaHHSA/KpeMaL,ii/noXxoBaHHS;

* TPAHCMOPTHI BUTPATU Ha penarpiauito;

* npoueaypy kpemaduii abo 3a 40AaTKOBMM NMMCbMOBUM NOTOAXKEHHSM i3 poaudamy nomepnoi 3acTpaxoBaHol
0ocobM BIALIKOAOBYKOTLCA BUTPATU Ha NOXOBaHHA Tina 3acTtpaxoBaHoi ocobu B KpaiHi 3a Mmicuem cmepTi - B
mexax 10% (mecaTu BiACOTKIB) Big CTpaxoBOi CyMU.

HeobxigHoto yMOBOK AN opraHisauii penartpiauil € HagaHHs poguvydamy nomepsiol 3acTpaxoBaHoi ocobu
3aaBuM-NigTBEPAKEHHA NPO FrOTOBHICTb 3abpatu Tino (Npax y Bunaaky kpemadii). Mpn ubomy CTpaxoBuk He
BiALLKOAOBYE BUTPATK Ha pUTyanbHi NOCNYrK (Ha NoxoBarnbHy YPHY Y BUNaAKy Kpemaldii);

2.2.3.1.9. nowykoBoO-pATYyBarbHi poboTK Yy BMNagkax panToBOro 3axBOPKBaHHSA abo HelwlacHOro BUMNaAKy
3actpaxoBaHoi ocobu - B mexax 15% Big cTpaxoBoi CyMu 3i CTpaxyBaHHSA MEAUYHUX BUTPAT.

2.2.3.1.10. OpraHisauiss HagaHHss Meau4HOI OMOMOrn, BM3HadeHoil nn. 2.6.3.1.1-2.6.3.1.7. 30iACHI0ETLCSA Ha
0asi gepxaBHUX abo BigoMuYMX MeguyHUX 3aknagis. Bubip megudHoro saknagy Ta 3anuc NpoOBOAMTUCH
BUKIIOYHO aCMCTaHCOM 3 ypaxyBaHHSIM TepUTOpianbHOro micuesHaxomkeHHs 30 Ta roToBHOCTI MeAM4YHOro
3akrnagy HagaTv MegudHy JONoMOry B eKCTPEHHOMY NOpsiaky.

B vacTtuHi Knacy ctpaxyBaHHs — 1 «CTpaxyBaHHS Big HewacHoro Bunagky (y TOMy 4ucrii Ha BUNagok
BMPOOGHMYOI TpaBMK Ta NPOPECINHOrO 3aXBOPIOBAHHSA)»

2.2.3.2. 3a Byunagkamu, 3a3HavyeHumm B nn. 2.6.2.3. - nn. 2.6.2.5. 3aranbHnX yMoB, po3Mipy CTpaxoBux Bunnat
BM3HAYaTbCA HACTYMHUM YUHOM:

2.2.3.2.1. 3a BMnagkom, 3a3HaveHuM B nn. 2.6.2.5. 3aranbHMX yMOB, pO3Mip CTpaxoBOoi BUNATN BU3HAYaETbCA
Yy BiICOTKaX Bif, CTPaxoBOi CyMW, BCTAHOBEHOI ANnga 3acTpaxoBaHoi 0cobu 3a Nporpamoto CTpaxyBaHHSA 3rigHO
3 Tabnuueto Ne1 «Po3mipu cTpaxoBux BMNMaT npu TiNecHUX ywkomkeHHsx» (Jogatok Ne 1 go 3aranbHux



YMOB), 3aneXHO Bif TSPKKOCTI TpaBMU.

2.2.3.2.2. 3a BMnagkoMm, 3a3HaveHM B nn. 2.6.2.4. 3aranbHMX YMOB, pO3Mip CTPaxoBOoi BUNATN BU3HAYaETbCA
y po3mipi:

2.2.3.2.2.1. 100% Big cTpaxoBOl CyMU 3a NPOrpamol0 CTpaxyBaHHA Yy pasi BCTAHOBMNEHHA iHBanigHocTi 1
rpynu;

2.2.3.2.2.2. 75% Big cTpaxoBOi CyMU 3a MporpamMmord CTpaxyBaHHS y pasi BCTAHOBMEHHS iHBanigHocCTi 2
rpynu;

2.2.3.2.2.3. 50% Big cTpaxoBoOi CyMuM 3a NPOrpamMoto CTpaxyBaHHS y pasi BCTAHOBIEHHS iHBanigHOCTI 3 rpynu.
2.2.3.2.3. 3a BuMnagkoMm, 3asHadeHnm B nn. 2.6.2.3. 3aranbHMX yMOB, pPO3Mip CTpPaxoBOi BuMnaTu
BU3Ha4vaeTbca B po3Mmipi 100% Big cTpaxoBoi cymu.

B yacTtuHi Knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLWOI BignoBiganbHOCTI (KpiM BM3Ha4YeHoI y knacax 10, 11,
12)»;

2.2.4.1. 3a Bynagkamuy, 3asHadeHnmu B nn. 2.6.2.6. 3aranbHNX YMOB, B MeXaX CTPaxoBOi CyMW BCTaHOBIIEHI
Taki nimiTn BignosiganbHocTi CTpaxoBuKa:

2.2.4.1.1. Ha BigWKogyBaHHA MaTepianbHOro 36UTKY BHACMIOOK YaCTKOBOrO MOLUKOMKEHHSA ab0 3HULLIEHHS
MaWnHa TpeTboi ocobn — B Mexax 30% (TpuAauaTy BiaCOTKIB) Big CTPpaxoBOi CyMM 3i CTpaxyBaHHS LIUBINbHOI
Bi4NOBIAANbHOCTI, 30KpeMa NiMIT BignosiganbHOCTI y po3Mmipi 1% (oaHOro BiACOTKY) Bif CTpaxoBOi CyMM Y
pasi HEHaBMMCHOIO MOLLUKOAXEHHA B3ATOrO B MPOKAT CMOPTMBHOIO iHBEHTAPK (NWKHE CMNOPSOKEHHS,
AanBepcbke obnagHaHHSA TOLWO);

2.2.4.1.2. Ha BigWwKoayBaHHS MaTepianbHOro 36uTKy 3a LWKOAY, HAHECEHY XUTTIO Ta 340POB’H0 TPETbOI 0cobun
— B Mexax 70% (cimpecaTu BiACOTKIB) BiA CTPaxoBOi CyMM 3i CTpaxyBaHHSA LUMBINbHOI BigNoBiganbHOCTI;

B uactuHi Knacy ctpaxyBaHHa — 7 «CTpaxyBaHHSA MaiiHa, L0 NepeBO3NTbCS [BKIHOYAKOUYM BaHTax, Oarax
(BaHTaxobarax)»

2.2.5.1. 3a Bunagkamu, 3asHadeHumu B nn. 2.6.2.7-2.6.2.8. 3aranbHux ymoB, CTpaxoBe BiOLIKOAYBaHHS
BUMNNAYy€ETbCA:

2.2.5.1.1. y pasi nosHoi 3arnbeni Bcboro abo 4actuHm Baraxy — y po3Mipi MOro LiNCHOI BapTOCTi, sKa
BM3Ha4veHa B 3asasi CTpaxyBanbHuka/3acTpaxoBaHOi 0COBU i3 3a3HaAYEHHAM Nepeniky peyen, ineHTUdIKyUnxX
O3HaK peyen (Mapka, MoAenb, CEpPiiHMN HOMEpP TOLLO) 3a BUHSATKOM 3arvLLKOBOI BapTOCTi MOLUKOOXKEHOro
baraxy, ane He BinbLie cTpaxoBoi cyMu. barax BBaXxaeTbCs NOBHICTIO 3HMLWEHUM (MOBHa 3arnbenb Garaxy),
AKLIO BMTPATU Ha PEMOHT 3 ypaxyBaHHSIM 3HOCY pa30oM i3 3arnuvLIKOBOK BapTICTIO NMEPEBULLYIOTH LiACHY
BapTicTb Garaxy. 13 cymym CTpaxoBOro BiALIKOOYBaHHS BigHIMaeTbcs dopaHwmnsa, nepegdadveHa [JoroBopom
CTpaxyBaHHS;

2.2.5.1.2. y pasi BUKpagaeHHs, NOBHOI abo 4acTKOBOI Nponaxi 6araxy — y po3mipi Moro JikncCHOT BapTOCTi, sika
BM3Ha4veHa B 3asasi CTpaxyBanbHuka/3acTpaxoBaHOi 0COBU i3 3a3HaAYEHHSAM Nepeniky peyen, ineHTUdIKyYnxX
O3HaK peyen (Mapka, mMogenb, CEpiHUN HOMEep, TOLWO), 3a BUHATKOM 3anuvLIKOBOI BapTOCTi Garaxy, Lo
3anuimnacs B Mexax po3Mmipy CTpaxoBOi CyMMU.

2.2.5.1.3. npu NOWKOAXEHHI BCbOro abo 4YacTHu — y po3Mipi hakTUHHO MOHECEHMX BUTPAT HA PEMOHT.
3acTpaxoBaHuin 6araxx BBaXXaeTbCsl MOLUKOAXXEHMM, AKLLO BUTPATK Ha PEMOHT Pa3oM i3 3a5MLLKOBO BapTICTHO
HEe nepeBuLLYIOTb [AiACHY BapTiCTb (BCTAHOBMEHOW BigMOBIAHUM €KCNEPTHUM BMCHOBKOM, [OBIAKOH
aeponpopTy, OyAb-AKOro iHWOro nepeBi3HMKa, OOBIOKOK KOMMETEHTHMX OpraHiB TOLO) HEYLUKOKEHOro
Garaxy. Po3mip 36UTKy BM3HA4YaeTbCa NO KOXHOMY npeameTy Ookpemo. 3aranbHa cyma BunnaT He MOXe
nepeBuLLYyBaTN PO3MIp CTPaxoBOi CyMW, BCTAaHOBNEHOI B [JOroBopi CTpaxyBaHHS.

2.2.5.1.4. Axwo BuKkpageHa (3Hukna) pid 6yna nosepHyTa CtpaxyBanbHUKY/3acTpaxoBaHin ocobi, TO BOHa
30008B’A3aHa noBepHyTn CTpaxoBMKy OTPMMaHe CTpaxoBe BiOLIKOAYBAaHHA, 3a BUHATKOM MOB’A3aHMX 3i
CTPaxoBUM BMNAOKOM BUTPAT Ha PEMOHT abo ynopsaaKyBaHHS MOBEPHYTOI pedi, He ni3Hiwe 15 (n’aTHaguATH)
KaneHAapHUX AHIB Micnsa NOBEPHEHHS 11 BUKpaAEHO! (3HMKIOT) pedi.

2.2.5.1.5. Axwo 3a BTpayeHn abo nowwkomkeHun 6arax abo noro yactuHy CTpaxyBanbHuk/3acTpaxoBaHa
ocoba oTpumaB BiALIKOAYyBaHHSA Big TpeTix 0ocid, CTpaxoBuMK cnnavye nuuie pisHULK MK CyMOto, Lo nignarae
BunnaTi 3a [JoroBOpOM CTpaxyBaHHS, i CyMOK, OTPMMaHOK Big TpeTix ocCi6. [po OTpMMaHHA Takux Cym
CtpaxyBanbHuK 3000B’A3aHUIN HeranHo NoBigoMuT CTpaxoBuKY.

2.2.5.1.6. Y pasi, aKwo BTpa4yeHmn abo nowkomkeHmn 6arax 6yno nepeaaHo nepeBi3HUKY AK Barax 3 MeTor
30iiCHEHHs nepeBe3eHHss abo nepebyBaB 3 MacaxupoMm (pydyHa Moknaxa), CTpaxoBe BiALKOAYBaHHSA
CcnfayyeTbCcs K o4AaTOK A0 BUNSAT NepeBi3HMKa, BiALLIKOAOBAHUX HUM BIiAMNOBIAHO 0O YMOB NepeBe3eHHs, |
TiNbKKW NicnNsa oTpMMaHHA Takux Bunnat CTpaxyBanbHMkom/3acTpaxoBaHo ocoboto Ta HagaHHa CTpaxoBuKy
niaTBepaAXeHNX PiHaHCOBUX JOKYMEHTIB MPO Take BiALLKOAYBaHHS NepeBi3HUKOM.

2.2.5.1.7 Y pasi 3aTpumkm 6araxxy 3 BUHWN NepeBi3HMKA, 3a YMOBW, LLIO Takuii baraxk 34aBaBcsi MEPEBI3HUKY SK
Oarax 3 MeToo 34INCHEHHS NepeBe3eHHs, binbLe Hix Ha 3 roguHmn Ctpaxosuk B Mmexax 100 (cTa) eBpo/aon.
CLUA BigwkogoBye BuTpatM Ha npuabaHHs npeameTiB nepuloi HeobxigHocTi (3ybHa wiTka, 3ybHa nacta,
CEPBETKU, PYLUHUKN, MU0, CrewianbHi 3acobu ririeHn angd HEMOBNAT Ta XIiHOK, O4HOPAa30Bi 3acobu roniHHS).



2.2.5.1.8. Y pasi BTpaT (Kpagikkn) okpeMmx npeameTiB, WO BXOASATb OO CKrady KOMMEKTY, Habopy ToLo,
cyma 30UTKY BU3HAYaETLCS SK Pi3HMLS MK BapTiCTIO LibOro KOMMMEKTY, HAabopy TOLLO | BapTICTHO 30epexXeHnx
npeameTiB (BCTAHOBMEHOK BiAMOBIAHMM EKCMEPTHUM BUCHOBKOM, AOBIOAKOK aeponpopTy, 6yaAb-sKOro iHWworo
nepeBi3HUKa, OOBIOKOK KOMNETEHTHUX OPraHis TOLWO) .

2.2.5.2. CTpOK NpUNHATTA pilleHHs Wwodo Bunnatyu abo eigmoBu y BunnaTi CTpaxoBoro BiALIKOAYBaHHS
cknagae 30 (TpuauAaTb) KaneHAApHUX AHIB 3 AHA HagaHHa CTpaxyBarnbHUKOM CTpaxoBUKY OCTaHHBLOrO 3
HeobXigHMX AOKYMEHTIB, 3a3HayeHux B Po3gini 14 Jorosopy.

2.2.5.3. CTpaxoBMM 3axXMCTOM MOKPMBAETLCA BECb barax

3acTtpaxoBaHoi ocobu (ocobucTi pedi 3acTpaxoBaHoi 0cobU, WO NEPEBO3ATLCS HEIO Mig Yac NOI3AKM, SK 34aHi
Ha 30epiraHHA TpaHCMOPTHIN opraHisauii, Tak i pydHa noknaxa) B mexax nepegbdayeHunx Uum CTpaxoBuM
NPOAYKTOM Ta B MeXaxX CTPaxoBoi CyMu.

2.2.5.3.1. Ha xyTpsiHi Bupobu, npmkpacu, nepeHocHi (nopTaTueHi) ayaio-, doTo-, KiHO-, Bigeo-, 064ncnoBanbHi
Ta NporpamHi CMCTEMMU, OPYKYHOUi NPUCTPOI, rafkeTu Towo B T.4. JoAaTKoBe OOnagHaHHA, KOMMEKTYHoY,
akcecyapu Ta 6yab- sike npunagan Ao HUX, 4is CTPaxoBOro NOKPUTTS MOLUMPKOETBCS TiNbKM Y TUX BUMNAAKaXx,
AKLLO:

- BUKOPUCTOBYIOTb iX TifbKM 3@ NPSIMUM NPU3HAYEHHAM SK OCOOUCTUIN BEPXHI Oasr ;

- BXXMBaKOTbCA BCi HEOOXiaHI 3axoam Ans 3abe3neyeHHs iX UinicHoCTi Ta 36epeXxeHHs;

- Ui NpegMeTn 3HaxoaaTbes Ha 36epiraHHi B kamepax cxoBy abo iHWKNX crneuianbHO BiABEAEHMX OMS1 LbOro
MiCLISIX.

2.2.5.3.2. CTpaxoBuin 3aXmCT MOLUMPIOETLCS TAKOX Ha CMOPTUBHMI iHBEHTApP (30Kpema fKHEe CROpPSAKEeHHS,
JanBepcbke 00nagHaHHA), 3a YMOBM BUMKOPUCTaHHS Moro CTpaxyBanbHUKOM/3acTpaxoBaHoO 0cobok 3a
NPSIMUM NPU3HAYEHHAM Nig Yac 3aHATb CMOPTOM.

2.2.5.4. Y pasi Kpagbkkm 3acTpaxoBaHOro MamHa 3 aBToMoOinga (npudeny) CTpaxoBUK 34iMCHIOE BunnaTy
CTPaxoBOro BiALIKOAYBaHHA 3a HasBHOCTI AOKYMeHTIB ([1naTikHMN OOKYMEHT (4ek, KBUTaHUis) npo onnaTy
BApPTOCTi aBTOCTOSIHKM Ta abo Micus 3ynmnHKK), LLO NIATBEPAXYIOTb Te, WO: - Kpadikka Bigdynacsi B AEHHUI Yac
3 6:00 go 22:00; - BMKpadeHi peyi 3HaXOOAUNUCb B 3aYMHEHOMY BIACIKY 3anuLIEeHOro Ha aBTOCTOSHLUI 3
KOHTPOSbHO-NPONYCKHUM MYHKTOM (BaraTtosipyCHi, NiA3eMHi aBTOCTOSIHKM TOLWO) aBToMobins (npuyeny). Y
LUbOMY BUMAAKy CTPAXOBUM 3aXMCTOM He MOKPMBAalOTbCS XyTPSHI BUpobu, npukpacu, nepeHocHi (nopTaTuBHI)
ayaio-, oTo-, KiHO-, BiAeo-, obumcnoBanbHi Ta NporpamMHi CUCTEMW, APYKYHOHi NPUCTPOI Towo Ta Byab-ske
npunagasa 4o HUX; - Kpagpkka Bigbynaca nig yac 3ynvHkM He Ginblue HiXk Ha 3 roguHu.

2.2.5.5. B mexax CTpaxoBoi CyMu BifLLIKOLOBYOTbCS BCi HEOOXiAHI Ta AOUINbHI BUTPATK Ha NOPATYHOK Baraxy,
a TaKOX Ha 3MEeHLLEeHHSA abo BCTaHOBMEHHA pO3Mipy 36UTKY, SKLLIO Takuii BUNAAoK NiANSarae BiawWKoAyBaHHIO.

B yacTtuHi Knacy ctpaxyBaHHsA — 16 « CTpaxyBaHHS iHLWINX hiHAHCOBMX PU3KMKIB (KpiM BU3HAYeHMX knacamm 14,
15)»

2.2.6.1. 3a BMnagkamu, 3a3HavyeHummn B nn. 2.6.2.9-2.6.2.19. 3aranbH1MXx yMOB, B MeXax CTPaxoBOi CymMu 3a
nporpamoto ctpaxyBaHHa CTpaxoBUKOM BifLLKOOOBYHTLCS:

2.2.6.1.1. BapTiCTb HEBMKOPUCTaHMX NPOI3HMX OOKYMEHTIB Yy BUNaaKy Akwo CTpaxyBanbHuK/3acTpaxoBaHa
ocoba He ckopucTanacs anbTepHaTUBHUM BapiaHTOM NepenboTy A0 MYHKTY NPU3HAYEeHHS, 3anpOnOHOBaHUM
asianepeBi3HUKOM;

2.2.6.1.2. BapTicTb 3abpOHLOBAHOro B roTeni HoMepy/anapTameHTiB 3a YMOBW MiOTBEPMKEHHA (PAKTUYHO
NMOHECEHMX BUTPAT HA BPOHIOBAHHS;

2.2.6.1.3. okpemo 3a Bunagkamu, 3asHavyeHnmu B nn. 2.6.2.9.1.., nn. 2.6.2.9.3., nn. 2.6.2.9.4. 3aranbHnX ymoB,
nigTBepMAXeHi LOKyMeHTamMun BUTpaTu Ha npuabaHHs HOBUX NPOI3HNX KBUTKIB EKOHOMIYHOrO knacy. ButpaTu Ha
npuadaHHA NPOI3HMX JOKYMEHTIB 3apaxoBylOTbCA A0 CyMU 36UTKIB B NOBHOMY PO3MIpi TiflbKM 32 YMOBM, LLIO
iCHYIOUMM KBUTOK 3aMmiHi He nignarae. Akwo nonepeaHbo npuadaHunm abo 3abpoHboBaHui i3 100%
nepegnnaTol KBMTOK Nignarae nepebpoHioBaHHIO, TO BiALWKO4YBAHHIO Nigndrae TiNbKW Pi3HMUS Y BapTOCTI
KBUTKIB.

2.2.6.2. 3a Bunagkamu, 3asHadeHnm B nn. 2.6.2.10.1. —nn. 2.6.2.10.6. 3aranbHux ymoB, CTpaxoBUKOM y MeXax
CTPaxoBOi CyMu 3a NpOrpamMotlo CTpaxyBaHHSA BiALLKOAOBYOTbLCA BUTPATH, NorogxkeHi CTpaxoBMKOM:
2.2.6.2.1. Ha npoxuBaHHs 3acTpaxoBaHol ocobu B KpaiHi TuM4yacoBoro nepedysaHHs (B Mmexax TepuTopii i
Horoeopy) B mexax 80 (BicimaecsaTtu) espo/aon. CLUA 3a noby oo 5 (n’AaTu) Aidé BKNOYHO;

2.2.6.2.2. Ha xap4dyBaHHA B Mexax 50 (n’atpecatn) eBpo/gon. CLUA;

2.2.6.2.3. BUTpaATK Ha OTPMMaHHSA TUMYaCOBMX JOKYMEHTIB 3aMiCTb 3arybrnieHmx abo BTpadeHmx B mexax 200
(aBoxcoT) eBpo/aon. CLUA.

2.2.6.2.4. 3a Bunagkom 3a3HayeHunm B nn. 2.6.2.10.6. 3aranbHnx yMoOB Ha NpOXMBaHHA 3acTpaxoBaHoi ocobu
B KpaiHi TuM4yacoBoro nepebyBaHHs (B Mexax Teputopii gii [Jorosopy) B mexax 400 (4oTupucra) eBpo/gon.
CLUA Ha 14 (4yoTMpHaauaTb) Aidé BKOYHO; HA XapyyBaHHA B Mexax 50 (n’atpecaTtun) espo/gon. CLUA;
2.2.7. o pn3umkiB 3a knacamu ctpaxyBaHHsa 18 Ta 1 4ogaTKOBO MOXYTb 3aCTOCOBYBATUCh FPYynNU PU3KKIB, LLIO
BPaxoBYHOTb MiABULLEHHA CTYMEHIO CTPaxoBOr0 PU3NKY MNPU 3aHATTSX CHOPTOM Ha NPOdecCinHOMY 4u



amaTopcbkoMy (nobutenbcbkomy) piBHi abo 3a 3aHATTA eKCTpeManbHMMK  Bugamu cnopTy abo

npaueBnawTyBaHHs Ta TPYAOBY AiSANbHICTL Nig Yac NOAOPOXi:
Cpyna puaunky SA (CnopT amaTtopCbKuit): 3aHATTS COPTOM Ha aMaToOpPCbKOMY (NobuTensCcbkoMy) piBHi (B
T.4. y4aCTb Yy aMaTOPCbKMX 3MaraHHsix), 3a BUKIIOYEHHAM 3aHATb €KCTpPeMalnbHUMW BUAAMW CNopTy Ta
KepyBaHHA OBOKONICHMM TpaHCMopTHUM 3acobom abo nepebyBaHHA y AKOCTI macaxupa ABOKOMICHOMo
TPAHCNOPTHOro 3acoby (3a BUMKIIOYEHHAM BernonporynsHok). B mexax [oroBopy KOMMMEKCHOro
CTpaxyBaHHA OCi0, £Ki NogopoXylTb No YKpaiHi, Nig 3aHATTAM CNOPTOM Ha amMaToOpCbKOMY
(nrOBUTENBCHKOMY) PiBHI PO3YMIOTECS HEPETYISIPHI (30KpeEMa pa3oBo) 3aHATTS Oyab-AKMM BUOOM CMOPTY
(B T.4. Mmig Yac BiANOYMHKY) abO perynspHi 3aHATTS CNOPTOM 3 BiABigyBaHHAM CMNOPTUBHOI CEKLil, KOnu
CropT He € OCHOBHUM BMAOM AisnbHOCTI 3acTpaxoBaHoi ocobu abo 3acTpaxoBaHa ocoba npuimae y4acTb
BMKITHOYHO Y amMaTOPCbKNUM 3maraHHsax abo MmapadoHax.
pyna pusmky SP_(cnopT npodeciiHuin): 3aHATTS CIOPTOM Ha NpodecinHOMY piBHI (B T.4. y4acTb Yy
NPoMECINHNX 3MaraHHAX), 3a BUKMIOYEHHAM 3aHATb eKCcTpeManbHMMn Bugamm cnopty. B mexax [JoroBopy
KOMMSEKCHOro CTpaxyBaHHA OCi0, SKi NOAOPOXYTb N0 YKpaiHi Nig 3aHATTAM CNOPTOM Ha NpodecintHoMy
PiBHI PO3YMIlOTbCS PErYNSAPHI 3aHATTS CNOPTOM, KOMN CMOPT € OCHOBHUM BMAOM LisiNbHOCTI 3acTpaxoBaHoi
ocobu Ta konm 3acTpaxoBaHa ocoba Mae cnopTMBHUIA po3psaa abo 3BaHHs MancTtpa cnopty/KaHanparta B
MancTpm cnopty abo 3acTtpaxoBaHa ocoba NnpuMMae y4acTb y 3maraHHsix abo mapadoHax.
pyna pusnky SE (CnopT eKcTpemaribHUN): 3aHATTS eKCTpeManbHUM BuaaMm cnopTy (Ha amaTopCbKOMY
Ta npodpeciiHomy piBHi). B Mexax [JoroBopy KOMMMEKCHOrO CTpaxyBaHHA OCI0, SKi MOAOPOXyHTb MO
YkpaiHi nig ekctpemManbHUMKM BUOaMmn CropTy po3yMIeTbCS anbniHi3M, rpCbKUN TYPU3M (TPEKIHT) Ha BUCOTI
Big 2000 go 4500 meTpiB, MayHTMHOANK, cneneoTypuam, OamBiHr (NiABOAHE MNaBaHHSA) Ha MUOWHI He
OinbLue Hix 15 MeTpiB, cnnae No pivykam (B T.4. paddTUHT, KasiKiHT, CNIiaB Ha kaTaMapaHax Ta iH.), CNOPTUBHI
CTpuGKM y BOAY, NOMNIOBaHHA, pMOONOBNSA Yy BaXKOAOCTYNHUX Ta BigAaneHMX MiCLEeBOCTSX, MOi3aKM Ha
OKunax, KBaapo UMKnax, MOTOUMKNax Ta iHWOMY TpaHCNopTi No3a 4oporamu 3aranibHOro KOpUCTYBaHHS,
CTPUOKM 3 BUCOTK, B T.4. 3 MapaLOTOM, poynaxamniHr y BoAy, NONbOTU 3 BUKOPUCTAHHAM BE3MOTOPHUX
3acobiB, NONbOTK Yy AKOCTi NiNOTa, y4acTb Y NeperoHax Ha TpaHCNopTHUX 3acobax abo TBapuHax (B T.u.
aBTO-MOTO-panni Ta gpudr).
pyna pusmky W1 (BUKOHaHHS pobiT 3a HAMMOM Ha nocafi 3 NOMIPHUM PU3MKOM): BUKOHaHHS poOiT 3a
HaMMOM Ha nocagax: NPauiBHUKN 3alHATI B cdpepi 06CnyroByBaHHA, TOPriBMi, rPOMafCbKOro xapvyBaHHS
Ta OXOPOHM 340pPOB'A; BOAIT TPAHCNOPTHUX 3acobiB (B T.4. AaneKoBiMHUKN); NpauiBHUKU OXOPOHWU (Kpim
0COBUCTMX OXOPOHLIB); 0COBU 3anHATI y cdrepi CinbCbKOro rocnogapcTaa (B T.4. y 360pi BpoXato); apTUCTu
Oanety abo TaHUlOBaANbHUX aHCaMOniB; MexaHiku; 0CODOBUIM CKrag aepoApOMHOro ob6CryroByBaHHS;
ocobu, 6eanocepenHbO 3aHATI B cdpepi BUpOOHMUTBA: NerkoBa NnpoOMUCNOBICTb, LEMNN03HO-NanepoBsa,
MalnHobyaiBHa Ta AepeBoobpobHa NPOMUCIIOBICTb.
pyna puanky W2 (BUKOHaHHS pOBIT 3a HAMOM Ha Nocagax 3 NigBULLEHMM PU3MKOM): BUKOHAHHS pobiT 3a
HaMMOM Ha nocagax: OyaiBenbHUKWM, B T.4. 3aMHATI HA BepXosiasHuMx poboTax; cniBpobGiTHUKM Cryx0
Ge3neku; nepcoHanbHi OXOPOHLLi; PATYBaNbHUKN Ha BOZi; MOXEXHUKW; BO4ONA3M; NbOTYMKN-BMNPOOYyBavi;
apTMCTN UMpKY; NpubopkyBadi (opecupyBanbHUKW) 3BipiB; Kackagepw; ocobu, 3amHATI B po3pobui Ta
BMAOOYTKY KOPMUCHMX KOManuH; ocobu, sKi npauloTb 3 BUOYXOBUMM Ta OTPYMHUMU pPEYOBUHAMMU;
npodecinHi pubankn (Ha MopsaX Ta okeaHax); MPodeCiiHI MUCNUBLI (Ha CyLui, piykax Ta o3epax).

2.3. TEPUTOPIA Oli JOrOBOPY: 3a3HavaeTbes B n. 3.2. CepTudikaty

2.4. CTPOK Ol OrOBOPY CTPAXYBAHHSA: 3asHauaeTbes B M. 3.1. CepTudikary.
2.4.1. JoroBip cTpaxyBaHHA Habupae 4dmHHOCTi 3 00.00 roamH gaTtu nodvatky Aii [loroBopy, 3a ymoBwU
HaknageHHs Ha Hboro CtpaxoBukoM enekTpoHHoro nignucy (KEM/YEN 3 kBanihikoBaHOK MO3HAYKOO
yacy), ane He paHiwe [HSA, HACTynHOro 3a AHEeM HaAXOM4XKEHHS CTPaxoBOi Mpemii B MoBHOMY 06cA3i,
3a3HayeHomy B Nn.2. CepTucpikaty, Ha noTo4HUN paxyHok CTpaxoBuka Ta gie Ao 24.00 roguH OHsi, BKa3aHoro
B CepTucpikaTti sk Aata 3akiH4eHHs aii [Jorosopy.
2.4.2. loroBip HabyBae 4nHHOCTI (novaTtok gif) 3 00.00 roamH gaty nodatky gii [loroBopy, ane He paHile gHs
HacTyMHOro 3a [OHEeM HaAaXOMKEHHsi CTpaxoBoi npemii B MNOBHOMY 00cs3i, 3a3HayeHoOMy B
Horoopi/CepTudikaTi, Ha NOTOYHMIA paxyHOK Yn 0o kacu CtpaxoBuka. [pu ubomy nepioa, 3a skuni He Byna
crnayeHa cTpaxoBa NpeMis, 3apaxoBYyeTbCSA B 3aranbHuU CTPOK Aii [loroBopy. Yci Bunaaku, wo Biabynucs oo
cnnaTu CTpaxoBOI NPeMii, He € CTpaxoBUMM Ta He NiANAraTb BigLKOLYBaHHIO.
2.4.3. Y pasi HecnnaTtu cTpaxoBoi Npemii abo HaaXooKEHHS He B MOBHOMY 06CS3i HA NOTOYHMIA paxyHOK Y Ao
kacu CTpaxoBuka [lorosip HabyBae YMHHOCTI 3 ATy HACTYMHOI 3a AHEM cnnaTu cTpaxoBoi npemii. Mpu yubomy
nepioa, 3a sikun He BGyna cnnadeHa CTpaxoBa NpPeMisi, 3apaxoBYETbLCA B 3aranbHUA CTPOK Aii [loroBopy. Yci
BMNadKW, WO Bigdynucs 4o cnnatM CTpaxoBOl MpeMii, He BBaXKalTbCA CTPaxoBUMM Ta He nignsralTb
BiJLLUKOOYBAHHIO.
2.4.4. CtpaxoBa CcymMa Ta pO3Mip CTpaxoBOi Mpemii BCTAHOBMIOKTLCA 3a NoromkeHHaM CTopiH Ta



3a3HavalTbcsa B CepTudikari.
2.4.5. CTpaxoBa npeMisi BASHAYaETbCS LUMISIXOM NMOMHOXEHHSI CTPaxoBOI CyMn Ta CTPaxoBoro tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH | BIOANOBIOANBbHICTb 3A HEBUKOHAHHA ABO
HEHATNEXHE BUKOHAHHA YMOB 0OIrOBOPY
BignosigHo oo Po3sginy 3 3aranbHux yMoB cTpaxyBaHHS «[1paBa Ta 060B’si3KM CTOpIH, BiANOBIAaNbHICTb 3a
HEBMKOHaHHA Ta/abo HeHanexHe BUKOHaHHA ymMoB [loroBopy»

4, NOPAOOK OIX CTPAXYBAIbHUKA NMPU HACTAHHI CTPAXOBOIO BUNAOKY
BignosigHo fo Posginy 6 3aranbHux yMOB cTpaxyBaHHA «lMopsaokK Ain y pasi HacTaHHA nogil, Wwo Mae
O3HaKKN CTPaxoBOro BUNagKy»

5. NEPENIK AOKYMEHTIB A1 BUNJIATU CTPAXOBOIO BIAWKOAOYBAHHA
BignosigHo go n. 7.6. Po3ainy 7 3aranbHuX yMoOB cTpaxyBaHHA «[1opsaoK po3paxyHKy Ta yMOBU 34IMCHEHHS
BMNNaT CTPaxoBOro BiALUKOOYBaHHS.

6. NMOPAOOK PO3PAXYHKY TA YMOBU 3AIUCHEHHA CTPAXOBUX BUMNAT
BignosigHo go Po3giny 7 3aranbHux yMOB cTpaxyBaHHS «[opsiaok po3paxyHKy Ta YMOBW 34iNCHEHHS
BMMMaT CTPaxoBOro BifLIKOAYBaHHS.

7. BUHATKU I3 CTPAXOBUX BUNALOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BignosigHo go Po3giny 10 3aranbHnx yMOB CTpaxyBaHHS «BUHATKK 3i CTpaxoBux BMNaakie Ta
0OMEXEHHS CTpaxyBaHHA»
7.2. JopaTkoBo Ao n.7.1. gaHa lNporpama cTpaxyBaHHsI BCTAHOBIIHOE JOL4ATKOBI BUHATKM i3 CTPaxoBMX
BUNAAKIB:
7.2.1. akTUBHOI yyacTi 3acTpaxoBaHoi ocobu y BiicbkoBMx/ BOMOBUX AisiX, iX HACNIAKIB (He3anexHo Bia
TOro, Yn ByB OronoLEHNI BINCbKOBUIN CTaH), MOBCTaHb, HAPOL4HMX XBUITHOBaHb, HECAHKLIIOHOBAHNX CTPalKiB;
7.2.2. KOHCynbTaUii, 06CTEXEHHS i NiKyBaHHS OyOb-KMX 3aXBOPIOBaHb Ta po3nagiB OpraHis Cnyxy,
BMAaneHHs cipyaHunx npobok;
7.2.2. giarHoCTKKY Ta NiKyBaHHS TpaBM, OTPUMaHUX Ha TEPUTOPIT NPCLKONMKHOIO KypopTy abo B pesynbTari
3aHATTA MiPCbKONMMXXHUMW BUOAMK CNopTy (B TOMY Ynchi dpipanaom);

8. MIACTABU BIOMOBU Y CTPAXOBIN BUMNNATI
BignosigHo o Posginy 8 3aranbHux ymMOB cTpaxyBaHHA «[ligctaBu BiOMOBM Yy CTpaxoBin Bunnati» Ta
Posginy 7 gaHoi MNMporpamun «BuHATKK i3 cTpaxoBmx BUNagkKiB Ta OOMEXEHHSA CTpaxyBaHHSA»

9. NOoPAOOK BHECEHHA 3MIH, AOCTPOKOBOIo NPUNMUHEHHA Y PO3IPBAHHA,
IX NPABOBI HACJIOKU

9.1. BignosigHo go Po3giny 4 3aranbHux ymMOB CTpaxyBaHHs «[1opsgok BHECEHHS 3MiH OO A0roBopy
CTpaxyBaHHSA, AOCTPOKOBOro NPUMMHEHHS Y1 PO3ipBaHHS, iX MPaBoOBi Hacnigkn»

9.2. [lia [loroBopy Moxe ByTn AOCTPOKOBO NpunuHeHa 3a Bumoroto CtpaxyBanbHuka abo Ctpaxosuka. Mpo
Hamip AOCTPOKOBO MPWUMMHUTU Ail0 AOroBOpY CTpaxyBaHHS, KPiM AOCTPOKOBOIO MPUMMUHEHHS 3 MPUYMH
HecnnaTn CTpaxoBoro nnatexy, byab-aka CTopoHa 3000B’si3aHa NMUCbMOBO, abo B €MEKTPOHHIN hopmi
LWNSAXOM OBMiHY iHdbopMaLieto Ta NignnucaHHA JOKYMEHTIB B €MEeKTPOHHMX cepBicax 3a 4ONOMOrok npocToro
€NeKTPOHHOro nignucy, Mae HagaTu 3asBy NpO OOCTPOKOBE NPUMNMHEHHS Aii Aorosopy, wabnoH sKoi
po3milleHo Ha odiuinHomy Beb canti CTpaxoBuka 3a agpecoto https://ingo.ua/services He ni3Hiwe Hix 3a 5
(n’ATb) KaneHgapHUX AHIB 40 AATU MPUNUHEHHS

10. NOPAAOK BIOMOBU BIA 4OroBOPY CTPAXYBAHHA
. BignoeigHo oo Po3sginy 5 3aranbHux ymoB cTpaxyBaHHs «[opsgok BiAMOBY Big 4OroBopy CTpaxyBaHHSA»

11. BIANOBIOANBHICTb CTOPIH, NTOPAOOK BUPILLEHHA CMNMOPIB
BignosigHo oo Posginy 11 3aranbHux ymMoB cTpaxyBaHHs «[1opsigoK BMpILLEHHSI CropiB, BiANOBIAANbHICTb
CTOPIH»

12. [OOOATKOBI YMOBMU
12.1. Bce, wo He 3Hanwmno BigobpaxeHHs B Ceptudbikati Ta [Mporpami cTpaxyBaHHS, PErynoeTbes
3aranbH1UMK ymMoBamMu Ta Aito4MM 3aKOHO4ABCTBOM.
12.2. B ycix nuTaHHAX, ski He BperynboBaHi [oroBopom cTpaxyBaHHsA, CTpaxoBuk Ta CTpaxyBanbHUK
KepyTbCa MNOSMOXEHHsAMU 3aranbHuUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNAAKy BUMHUKHEHHS


https://ingo.ua/services

NPOTMPIY MK MOSTOXKEHHAMU 3aranbHUX YMOB i MOSIOXKEHHSAMW OOroBOpY CTpaxyBaHHS MpPIOpUTETHY cuny
MatloTb NOSTOXXEHHS1 4OroBOpY Ta A0AATKIB A0 HbOrO.

12.3. Po3mip BuTpat, noB’si3aHMx G6e3nocepeaHbO 3 yKNaAaHHAM Ta BUMKOHaHHAM uboro [loroBopy
cTpaxyBaHHSA cknagae 40 %

12.4. CtpaxyBanbHuK Hagae 3rogy CTpaxoBuKy Ha BUKOPUCTaHHS iHdopmalii, 3a3Ha4veHol B CepTudikari, B
TOMY Yncni 3anucis TenedoHHMX PO3MOB, iHLIOT iIHpopMaLLil Ta JOKYMEHTIB, OTpuMaHux Big CTpaxyBaribHUKa
npwu BperynioBaHHi CTpaxoBMX BMNaAKiB Ha yMoBax Liboro [JoroBopy y B3a€EMOBIAHOCUHAX i3 dDisUYHUMM Ta
OpPUANYHUMM 0cobamMun, AepXaBHUMU OpraHamu, B TOMY YMCNi NpY BUPILLEHHI cnopiB (NpeTeHsin, No30BiIB,
3asB), NOB’sI3aHMX i3 BUKOHaHHAM CTpaxyBanbHukom, CTpaxoBnkom 3060B’a3aHb 3a UM [Jorosopom

12.5. CTpaxoBuK rapaHTye BUKOPUCTaHHSA iH(popmauii Ta AOKYMEHTIB, oTpumaHux Big CTpaxyBanbHuKa, B
TOMY YMCHi 3anuciB TenedoHHUX PO3MOB, 3 METOIO Ta B MeXax 3060B’a3aHb, nepenbadeHnx uum [Jorosopom
Ta OilYMM 3aKoHOA4ABCTBOM YKpaiHM 3 OOTPMMaHHSIM obMmexeHb, BCTaHOBMeHnXx KoHcTutyuieto YKpaiHw,
3akoHoM YkpaiHu «[po iHdopmauio», «[po cTpaxyBaHHA» , «[po piHaHcoBI nocnyrn Ta iHaHCOBI
KOMNaHii» Ta iHWNMM 3aKOHO4aBYMMM aKTaMu, LLIO PErymoTh BiAHOCUMHKU B cdhepi iHdhopMaLii Ta TaeMHuULUI
CTpaxyBaHHS

12.6. Ha BMKOHaHHS YacTUHU apyroi CcT. 7 3akoHy YKpaiHu «[1po iHaHCcOoBI nocnyru Ta iHaHCOBI KOMMaHiT»
CrtpaxyBanbHuk 3acsigyye, wo CrtpaxoBukoM HagaHo (CTpaxyBanbHUK O3HanWOMMEeHWW) 3 BiAMOBIAHOK
iHdbopMaUi€eto Woa0 BUMOT 4aHOro 3aKoHy.

12.7. Ha BuKOHaHHS cT. 7 3akoHy YkpaiHu «[1po diHaHCOBI mocnyrn Ta hiHAHCOBI KOMMaHIT» PEKBI3NTK
OpraHy, SKuWM 34INCHIOE OepXaBHE peryritoBaHHA PUHKIB dpiHaHCOBMX MNocnyr (agpeca, HoMep TenedoHy
TOLLO), @ TAKOX PEKBI3NTM OpraHiB 3 NMTaHb 3aXMCTy NpaB CroXUBaYiB:

12.7.1. HALIOHATbHUN BAHK  YKPAIHW, ans NoAaHHs MUCbMOBMX  3BEPHEHb:
Byn. lHcTuTtyTCbKa, 11-6, M. Knie-8, 01601, Ten: 0 800 505 240, e-mail: nbu@bank.gov.ua

12.7.2. YnpaBniHHA 3axucTy cnoxuBadiB 'Y [lepxxnpoacnoxmecnyxom B M. Kuesi

M. KuiB, Byn. IBaHa [pava, 10/8 Ten./cakc: (044) 486-54-86, (044) 486-40-27

12.8. Ha BukoHaHHsA NocTtaHoBn HBY Ne175 Big 20.12.2023 3aTBepakeHa Ta onpuitogHeHa Ha odilinHoMy
Bebcanti AT “CK “IHIO” iHpopmauis npo mexaHiamu 3axucTty npas cnoxusadis nocnyr AT «CK «IHO»
https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist prav_spozhivachiv_Ingo 0712fa8682.docx?
v=1707741988717, nopagok po3rnaay npeTeHsin, ckapr, 3adB, 3anuTis, Npono3unuin aki Hagxoaate o AT
«CK «IHIO» Big cnoxuBadiB (rpomagsH, CTpaxyBarnbHUKIB, 3acTpaxoBaHMX, TpeTix ocid ToLlo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

12.9. CTOpOHM AIAWNIM 3rogn BMKOPUCTOBYBATU KOPMNOPATMBHY €NeKTPOHY MowTy (4OMeH ingo.ua) Ang
HagCcUNaHHA/OTPUMaHHA Byab-AKNX eNeKTPOHHUX NOBIAOMINEHb B MexXax fii [JoroBopy Ta npu BperyntoBaHHi
cTpaxoBol nogii 3 BukopuctaHHam KEN, ta/abo 3 BUKOPUCTAHHAM MPOCTOr0 eNeKTPOHHOro NiAnuCy; KOMin
AOKYMEHTIB (3a nogaHHAM opuvriHaniB y TEPMiH He Ni3Hiwe 3akiHYeHHs Aii [Jorosopy).

12.10. Yci noBigoMneHHs BBaXalTbCs NOAAHUMM HaNEXHUM YMHOM, SIKWO BOHW BignpasBfieHi OAHUM i3
cnocobi.:

v’ Ha eneKTPOHHY afpecy, 3a3HadyeHy CTpaxyBaribHUKOM B 3asBi Npu YknageHHi [JoroBopy CTpaxyBaHHS;

v CMC NOBIJOMITEHHAM 32 HOMEPOM TenedoHy, 3a3Ha4YeHM NpU yKageHHi [Jorosopy;

v/ pekoMeHOOoBaHUM NUCTOM, 3a agpecamu, 3a3HaYeHUMK Npu yknaaeHHi [Jorosopy;

v/ Kyp’epoM 3a agpecamu, 3a3Ha4yeHnMu Npu yknageHHi [loroBopy, 3 onnaTor Nocnyr 4OCTaBKN CTOPOHO
— BiaNpaBHNKOM MOBIOOMIIEHHS;

v cnyx6amu BignpaBKkM enekTPOHHUX MOBIAOMIEHb 33 €NEKTPOHHOK aapPeCco/NOCUNaHHSAM, 3a3Ha4YeHo
BignosigHo ymoB  [loroBopy, 3asiB/ Ha CTpaxyBaHHS,;

v’ aypiosBepHeHb [0 KoHTtakT-LleHTpy CtpaxoBuka Ta 3BepHeHb npeactaBHukiB KoHTakT-LleHTpy ao
CTtpaxyBanbHUKa;

v/ lWNAXOM JOCTyny [0 cepBiciB 0OMiHY Ta NignNMCaHHS eneKTPOHHWX OOKYMEHTIB 3a [OMOMOroK cepBicy
eNeKTPOHHOro JOKYMEHTOoO0biry, 3 BUKOpUCTaHHAM KBanicikoBaHoro enekrpoHHoro nignucy (KEMM) ta/a6o 3
BMKOPWUCTAHHSIM MPOCTOrO €1EKTPOHHOrO NignNucy;

v KOMiA OOKYMEHTIB 3a [OMOMOro MECEHKEpPIiB B MOpsSAKY Ta BuNagkax noromkeHnx CTopoHam 3
nogansblUnMM HagaHHSM opuriHasnis JOKYMEHTIB.

12.11. BignosigHo po Bumor 3akoHy YkpaiHu "lpo 3anobiraHHa Ta NpoTuAito neranisauii (BiaMUBaHHIO)
[oxogis, ogepXaHUX 3MOYNHHUM LLNGXOM, dpiHaHCYBaHHIO TEpOpU3My Ta diHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MacoBoro 3HuLeHHs" CTpaxoBuK Mae NpaBso BUTpebyBaTu, a KIieHT, NpeCTaBHUK KrieHTa 3000B's13aHi
nogatu iHdopmauito (oiliiHi JOKyMeHTH), HeobxigHy (HeobXiaHi) Ans 3AINCHEHHST HaNEeXHOI Nepesipky, a
TakoX AN BUKOHaHHA CTpaxoBMKOM iHLLMX BUMOT 3aKOHOAABCTBaA Yy cdepi 3anobiraHHsA Ta npoTugii.
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