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Mporpama KOMMNIEKCHOro cTpaxyBaHHA 3a NPOAYKTOM
CTpaxyBaHHs 0cib, AKi NOAOPOXKYIOTb N0 YKPaAiHi
«AKTUBHA 3UMA YKPAIHA»

Ui ymoBwm gitoTb 3 «20» nimnHa 2026 p.

1. 3ATAllbHI MOJIOXKEHHA
1.1. Tlporpamy KOMMNMEKCHOro CTpaxyBaHHA 3a MNPOAYKTOM CTpaxyBaHHsI OCib, ski NogopoXyrTb Mo
YkpaiHi «AKTuBHa 3umMa YKpaiHa» po3pobrieHo y BignoBigHOCTI A0 HOpM LIMBINbHOro Kogekcy YkpaiHu,
3akoHy YkpaiHm «[llpo cTpaxyBaHHs1», HOPMAaTMBHO-NPaBOBMX akTiB HauioHanbHoro 6GaHky YkpaiHu,
3aranbHnx ymoB KOMMneKkcHoro ctpaxoBoro npoaykTy «KomnnekcHe cTpaxyBaHHsI OCI0, SiKi NOQOPOXYOTb»
(Hagani no TekcTy «3aranbHi yMOBMWY, LLO PO3MiLLeHi Ha BnacHoMy Ha Beb-canti CTpaxoBmka www.ingo.ua
B Mepexi «Internet» 3a nocunaHHaMm:
https://ingo.ua/cms/image/uploads/Zagalni_umovi_kompleksnogo strahovogo produktu Kompleksne stra
huvannya osib_yaki podorozhuyut 3825aed75e.pdf?v=1779803810382
1.2. LU lNporpama KOMMNEKCHOIO CTpaxyBaHHS 3a MPOAYKTOM CTpaxyBaHHS OCI0, siki MOAOPOXYOTh Mo
YkpaiHi (Hagani — Nporpama cTpaxyBaHHSA) € NyonivyHoK YacTnHow [JoroBopy KOMMMEKCHOrO CTpaxyBaHHS
3a NPOAYKTOM CTpaxyBaHHS Ocib, siki NoAo0pOoXyt0Thb NO YKpaiHi (aani — [Jorosip ctpaxyBaHHsa abo [dorosip).
1.3. [orosip yknagaetbca B (POpMi €NeKTPOHHOro AOKYMeHTa B nopsgky, nepepbadyeHomy 3akoHOM
YKkpaiHn «[1po enekTpoHHY KOMepLito» LWAaxoM npuegHaHHa oo lNporpamu, Wo po3milieHa Ha BriacHOMY
Beb-canTi CTpaxoBmka www.ingo.ua B mepexi «Internet».
1.4. NpegmeTtom [oroBopy cTpaxyBaHHA € nepepada CTpaxyBanbHUKOM — isnyHO abo HopUANYHOK
ocoboto (gani — CTpaxyBanbHWK) 3a nnaTy pu3unKy, NOB’siI3aHOr0 3 06’eKTOM cTpaxyBaHHsS, CTpaxoBUKy Ha
yMOBax, BM3HA4yeHMX UMM [oroBopoMm Ta 3aranbHUMMW YMOBaMM KOMMSIEKCHOIO CTPaxoBOro MPOAYKTY
«KomnnekcHe cTpaxyBaHHA 0CiO, Siki NOAOPOXYTb» (Hagani — 3aranbHi YyMOBM CTpaxyBaHHS)
1.5. JoroBip cTpaxyBaHHA cknagaetbca 3 uiei [lMporpamu (nybnidHoi 4YactnHu) Ta CepTudpikaTy
(inoMBigyanbHOT YacTMHK), WO € HEBIQ €EMHMMK YacTuHamMu [JoroBopy CTpaxyBaHHS i HE MOXYTb iCHyBaTu
OKpeMmMOo OAHa Bif O4HOI.
1.6. MNMepen yknagaHHam Jorosopy CTpaxoBuK (CTpaxoBui NOCepeHUK) Ha NigCcTaBi OTPUMAHOI Bif KnieHTa
iHdbopMaLii B YCHin hopMi UK LINSAXOM NUCTYBAHHSA Y OOBINbHIN hopmi 3000B’A3aHMI 3’AcyBaTh NOTpedun Ta
BMMOIM KITiEHTA y CTpaxyBaHHI.
1.7. Mepen yknageHHam [orosopy cTpaxyBaHHs CTpaxoBuk (CTpaxoBui nocepenHuk) 3060B’a3aHui
3abe3neunTn KrieHTa [OOCTYMHOK Ta BWUYEPrHOK iHdopmauieto npo [lporpamy CTpaxyBaHHSA, Mpo
CTpaxoBuka Ta CTpPaxoBOro nocepedHuka, SKWO CTPaxOBWW MPOAYKT peani3yeTbCsl Yepe3 CTPaxoBOro
nocepegHvka, 3 METOK MNPUUHATTA KNIEHTOM YCBIAOMIIEHOrO PpilLEHHS Npo  YyknageHHsa [oroeopy
CTpaxyBaHHS.
1.8. MNMepen yknagaHHam [oroBopy cTpaxyBaHHs CTpaxyBarnbHWUK NMOBMHEH OOOB’A3KOBO O3HANMOMUTUCA 3
uieto lNMporpamoto cTpaxyBaHHs, iHGoOpMaLieto Npo iHaHCOBY nocnyry, ki po3milieHi Ha Be6G-CTOpiHLUI
CtpaxoBuka B mepexi «Internet» hitps://ingo.ua, 3aransHMmmn ymosamum Ta NigTBEPAUTM HaJAHHA 3rogm Ha
06po6Ky NepcoHanbHUX JAaHUX.
1.9. na yknageHHs JoroBopy cTpaxyBaHHSA CTpaxyBasbHUK, nonepeaHbo 03HanommsLLUChL 3 [1porpamoto
CTpaxyBaHHS:
1.9.1.06upae H6axkaHi yMOBM CTpaxyBaHHS, B TOMY YMCHi, ane He BUKMOYHO: BapTiCTb CTPAXOBOro MOKPUTTS
(pOo3paxyHOK OHMaMH KanbKynAaTOPOM) Ta iHLWIi 3anuTyBaHi €NeKTPOHHOK (OPMOK/OopMyNsapom/3asiBoto
(aani doopma) kpuTepii ymoB;
1.9.2. Hagae CrtpaxoBuKy iHdopmauito abo BHOCUTL/BBOAMTL iHopmauio (BiANOBIAHO A0 YCixX
000B’A3KOBUX NapaMeTpiB/ NOnMiB enekTpoHHOI hopmmn) Npo cebe: npisBuLLe, BNacHe iM’a, No 6aTbKoBi (3a
HasIBHOCTI), AaTa HapOMKEHHS, agpeca, cepito (3a HasiBHOCTI) Ta HOMep nacnopTta abo iHLWOoro OKYMeHTa,
o noceigyye ocoby, peecTpauinHuin Homep OGMIKOBOI KapTKM MNfaTHMKA nogaTtkiB (3a HasiBHOCTI),
aKTyanbHMN HOMEpP BRNAcCHOro MOGINbHOrO TenedgoHy, akTyanbHy agpecy €eneKkTPoHHOI nowTu Aans
KOMyHiKaLii 3 CTpaxoBUKOM;
1.9.3. iHdopmauito ans igeHTudikauii 06’ekTy cTpaxyBaHHs, WO Sa€ 3MOry O4HO3HAYHO BCTAHOBUTU Takui
00’ €eKT 3a kputepismmn dopmu;
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1.9.4. iHdopmauito ans igeHTndikadii BurogoHabysaya, Wo gae amory BCTaHOBUTU oco0By: npissuLLe, iMm'S,
no 6aTbKOBI (3a HAsIBHOCTI), AaTy HAPOMKEHHS, AKLWO, [loroBOPOM CTpaxyBaHHS 3a3Ha4valoTbCsl 0cobu, AKi
MaloTb NPaBO Ha OTPUMMaHHS CTPaxoBOi BUMMATKM Ta iHWY iHopmauito Ha Bumory CTpaxoBuka LLOAO
ineHTndikauii BuroopoHabyeaya, ykntodaroum: agpecy, cepito (3a HasiBHOCTI) Ta HOMep nacrnopTy abo iHLworo
OOKyMeHTa, WO MocBigyye ocoby, peecTpauiiHuin Homep OONiKOBOI KapTKM MfaTHWKa nogatkiB (3a
HasiIBHOCTI).

1.10. 3giicHeHHs BciX BuWeBKasaHux fdin (nn. 1.7. — 1.9. Tlporpamn cTpaxyBaHHs) € 3asBol
CtpaxyBanbHuka CTpaxoBuKy, nNpo Moro Hamip yknactu (akuentysaTtu) [Jorosip cTpaxyBaHHs.

1.11. CrtpaxoBuk, Ha nigcTaBi OTpMMaHOi Yepesd iHhOopMaLiMHO-TENEKOMYHIKALiAHY cucTemy, abo iHLIMM
AOCTynHMM cnocobom, 3asBm Ha cTpaxyBaHHS, hopMye npono3uuito yknactu [Jorosip cTpaxyBaHHsA (Hagani
— lNponosuuis) Ta Hagcunae ii CTpaxyBanbHUKY Yy BUMMSLI KOMEPUINHOIO ereKTPOHHOro MOBiAOMIIEHHS B
iHbopMaUiMHO-TENEKOMYHIKaLUiNHMX cuctemax. [ponosuuia gincHa 4o BKasaHoi B Hin gaTu.

1.12. B pasi npunHaTTa/norogkeHHst Mponoauuii ocoboto, sika Mae Hamip yKnacTu LOroBip CTpaxyBaHHS,
CtpaxyBanbHukoM Ta CTpaxoBMKOM nNignucyeTbes [orosip cTpaxyBaHHS y POpMi eNeKTPOHHOro 4OKYMEHTA.
1.13. ®akT yknageHHsi [loroBopy cTpaxyBaHHsI nocBigyyeTbest CepTudpikaTom,

1.13.1. CTpaxyBanbHuK nignucye Jorosip y nopsgky, BcTaHoBrneHoMy Posginom 9 «[lMopsagok yknagaHHs
AOroBOpYy CTpaxyBaHHSA» 3aranbHNUX YMOB CTpaxXyBaHHS.

1.13.2.MNicnsa nignucanHa Joroopy CTpaxyBarbHMK 3000B’A3aHUI ONMaTUTM CTPaxXoBUIN NNaTixk HA yMOBax
BU3Ha4veHux B M. 3.6. CepTtudikary.

1.14. MNicna oTpumaHHsa NpumipHukal/iB, nignucaHoro CTpaxysanbHukoM CepTtucpikaty (iHaMBigyanbHOT
yacTuHu [oroeopy), ynoBHOBaxeHa ocoba CTpaxoBuka nignucye iHameigyanbHy 4actuHy [orosopy
CTpaxyBaHHS KBanidikoBaHUM enekTpoHHuM nignucom (KEM) i3 3a3HayeHHAM KBanichikoBaHOI MO3HAYKM
yacy Ta gaTu Noro yknageHHs.

1.15. MNignncanun CtopoHamu NpuMipHUK [JoroBopy cTpaxyBaHHs (iHAMBIAyanbHOT YaCcTUHM) HAOCUNAETLCS
CtpaxyBanbHuKy y hopmari, WO YHEMOXITMBITIOE CMOTBOPEHHSA MO0 3MICTY, Ha 3a3Ha4YeHY HUM ENEKTPOHHY
agpecy abo Homep TenedoHy (Ans KOMYHiKauii), mpoTArom 24-x roguH 3 MOMEHTY MignUcaHHs
KBanihikoBaHUM €neKTPOHHMM NiANMCOM YNOBHOBaXeHoi ocobu CTpaxoBuka, arne He nisHiwe nodartky
CTPOKY MOro fii.

1.16. [oroBip cTpaxyBaHHS BBaXXAETbCS YKNAAeHMM 3 MOMEHTY npueaHaHHs CTpaxyBanbHuka go MNporpamum
CTpaxyBaHHs, nignucaHHs [JoroBopy cTpaxyBaHH4. [Jorosip HabyBae YMHHOCTI 3 MOMEHTY, 3a3Ha4YeHOoro B
CepTudikaTi IK TOMATOK MOro Aii 3@ yMOBM Crfath CTpaxoBoi Npemii B po3Mmipi Ta CTPOKM, BU3Ha4YeHi B . 3.5
Ta 3.6. CepTudikary.

1.17. CTOpoHU ysrogunu, Lo HanpaeneHHs CrtpaxoBukom CepTudpikaTy B €NEeKTPOHHOMY BUMMA4I €
HanexHum BpydeHHsaM [JoroBopy cTpaxyBaHHA CTpaxyBarbHUKY.

1.18. Y Bunagkax, He BperynboBaHunx [JoroBopom cTpaxyBaHHsi, CTOPOHM KepyoTbCs 3aranbHUMN yMOBaMMU,
LLIO po3MileHHi Ha canTi CTpaxoBuka https://www.ingo.ua, HopMmamu LiMBineHoro kogekcy YkpaiHu, 3akoHOM
YkpaiHu «[1po cTpaxyBaHHsS», @ TakoX iHLLUMMW BUMOramu 3akoHO4aBCTBa YKpaiHu.

1.19. BHeceHHs 3MmiH Ta gonoBHeHb A0 [lJoroBopy CTpaxyBaHHA MOXIMBE IvLle 32 B3aEMHOK NUCbLMOBOK
srogoto CtpaxoBuka Ta CTpaxyBarnbHUKa.

1.20. 3MiHV Ta AOMNOBHEHHSA, SKi BHOCATLCS B [JOroBip CTpaxyBaHHSA NiCNs Moro yknagaHHsA, ohopMITHOHTLCS
Hopatkosumun yrogamm o Jorosopy.

2. YMOBU CTPAXYBAHHA
2.1. OBEKT CTPAXYBAHHA
2.1.1. OB’ekT CTpaxyBaHHS BU3HAYAETbCH 3a KOXXHUM KMNacoM CTpaxyBaHHS 3aranbHUX YMOB CTPaxoBOro
NPOAYKTY:
2.1.1.1. B 4vacTuHi knacy ctpaxyBaHHA — 18 «CTpaxyBaHHS BUTpaT, MOB’A3aHMX 3 HadaHHAM JOMOMOru
(acuctaHc) ocobam, ski noTpanunu y CKpyTHe CTaHOBULLE Mig Yac 3A4INCHEHHSI NOOPOXi»: € XXUTTH, 340POB’A,
npauesgaTHicTb 3acTpaxoBaHOI 0cobu, 3anodisHHS LKOAN SKUM  CIPUYMHUITO/MOXE CNPUYMHUTU BUTPATU
3acTtpaxoBaHoi ocobn Ha MeauuHi, MeguKO-TPAHCMNOPTHI, TPAHCMNOPTHI NOCAYrK, NMOHECEHI 3acTpaxOBaHOK
ocoboto nig Yac nogopoxi abo TMmyacoBoro nepedyBaHHs Ha TepuTopii, BKasaHin B [loroBopi cTpaxyBaHHS
(mani — MeguyHi Ta iHWI BUTPaTK)
2.1.1.2. B yacTuHi knacy ctpaxyBaHHs — 1 «CTpaxyBaHHS Bif HelacHoro Bunaaky (B TOMy Yvcni Ha BUNagok
BUPOBHUYOI TpaBMM Ta MpodecinHOro 3axBOPHOBAHHA)»: € >XWTTH, 300pOB’'S Ta npauesgaTtHicTb
CrpaxyBanbHuka/3acTpaxoBaHOi 0cobu, iki MOXYTb 6TV NOPYLLEHi BHACcNiAOK HACTaHHA HELLLACHOro BUNaAKy,
AKMA cTaBcsa 3i 3acTpaxoBaHOK 0cobol nig Yac nogopoxi abo TumyacoBoro nepebyBaHHA Ha TepuTopii,
BKkasaHin B [loroBopi cTpaxyBaHHs (4ani — HelacH1 BUNagok);
2.1.1.3. B yacTuHi knacy ctpaxyBaHHs — 13 «CTpaxyBaHHS iHLIOT BignoBiganbHOCTI (KpiM BU3HAYEHOI y Knacax
10, 11, 12)» € BignoBiganbHICTb, NOB'A3aHa 3 3000B'A3aHHAM BiALIKOAYBATW LLUKOAY XUTTIO Ta 340poB't0 abo
MarHy TpeTboi 0cobu, HaHeceHy 3acTpaxoBaHO 0CO00K 3 HEOBEPEXHOCTI (hakT MOLUKOAXKEHHS ManHa 3



HeobepEeXHOCTI (IKCYETLCS KOMMETEHTHMMU opraHamu) nig 4Yac nepebyBaHHs Ha TepuTopii Ail gorosopy,
BKkasaHin B [loroBopi, (aani —BignoBiganbHicTb);
2.1.2. Ha cTpaxyBaHHS He NPUNMalOTbCS:
B wyactuHi Knacy ctpaxyBaHHs 18 Ta Knacy ctpaxyBaHHs 1:

21.21. ocobu, siki MatoTb BCTAHOBIEHY iHBanigHicTe 1 abo 2 rpynun, AUTMHA 3 iHBaMigHICTIO 4O JOCATHEHHS
BiKy 18 pokiB abo ocoba 3 iHBanigHIiCTIO 3 ANTUHCTBA;
2.1.2.2. ocoba, sgka Mmae xo4a © OaMH i3 nepeniyeHnx BCTaHOBMEHNX AiarHO3iB:

- TOKCUYHUW renaTtuT,

- XpoHiyHunm renatnut B, C, D, E, F,

- UMPO3 NeYiHKM,

- XPOHiYHa HUPKOBA HELOCTaTHICTb,

- IHCYnbT,

- 3N0SKiCHi HOBOYTBOPEHHS,
Akwo nicnsa yknageHHs JoroBopy cTpaxyBaHHs 6yae BcTaHoBNEHO, Wwo CTpaxyBanbHuk/3acTpaxoBaHa ocoba
noeigomme CTpaxoBUKY 3aBigOMO HenpaeaviBi BiQOMOCTI, abo npuxoBaB BiZOMOCTI  Npo 06GCTaBUHM,
3as3HayeHux B n.2.1.2.1.-n.2.1.2.2., CTpaxoBuK Mae MpaBo iHiLitoBaTU BM3HaHHA [OroBopy CTpaxyBaHHS
HeaiNnCHMM, SIK Takoro, Lo yKnageHun nig BNAMBOM MOMUIKX Ta MPUNWHATM HaJaHHS NOCyr 3 CTPaxoBOro
3aXMCTYy.

2.2. TIEPEJIK CTPAXOBUX PU3NKIB TA CTPAXOBUMX BUTALKIB
2.2.1. MNepenik cTpaxoBux pu3ukie 3a Knacamu cTtpaxyBaHHS, BM3HA4YaeTbCsa 3a 3rogoto CTopiH, BUXogsudn 3
notpebu KnieHta, Ta 3a3HavaeTbesa B n. 3.3. Ta 3.4. Ceptudikary.
2.2.2. CtpaxoBMMK BUNagkamm MOXyTb OyTW BM3HaHiI nogii, siki 3a3HayeHi B n. 2.6.2. 3aranbHuUX yMOB
CTpaxyBaHHS, B TOMY YMCHi SKLLO HACTaHHA Takoi nogaii, NoB’a3aHe 3 Hacnigkamm BOEHHMX/O0MOBUX AiN, AKLLO
3acTtpaxoBaHa ocoba € UMBINIbHO 0Co60H0.
2.2.3. B vactuHi Knacy ctpaxyBaHHa 18 — «CTpaxyBaHHsi BUTpaT, MOB’A3aHMX 3 HaOaHHAM [OMOMOru
(acuctaHc) ocobam, siki noTpanunn y CKpyTHE CTaHOBULLE Nif Yac 34INCHEHHS NOSOPOXi»
2.2.3.1.Y pasi HacTaHHs CTPaxoBOro BMMNaAKy, 3a3HadeHoro B nn.2.6.2.1.- 2.6.2.2. 3aranbHMX yMOB, 3rigHO 3
ymoBaMmn faHoi [lporpamu cTpaxyBaHHsi B Mexax CTpaxoBOi CymMy abo OKpemMO BCTaAHOBIIEHUX NiMITIB
BignoBiganbHocTi CTpaxoBUK BiOLIKOAOBYE BUTPATU Ha:
2.2.3.1.1. wBnaKy HeBigknagHy MeanyHy AonoMory, 3o0Kpema npoBeAeHHSA NEPBUHHUX AiarHOCTUYHMX 3axoniB
Ta TeCTyBaHHS, KapeToK LBMAKOI Mean4yHoi gonomorn abo 3a 3rogoto CTpaxoBuKa iHWIMM anbTepHaTUBHUM
TPaHCMNOPTOM Y pasi BAHUKHEHHSA HEBIOKNAAHOrO CTaHy B MiCLi BUHMKHEHHSA Haa3BU4YariHUX 0b6CTaBuH;
2.2.3.1.2. eKCTpeHy Meau4Hy JONOMOry B yMOBax cTauioHapy (B nanati ctaH4apTHOro Tuny), 3okpema BuTpaTtm
Ha pPO3MiLLLeHHS Y NikapHi, MOCNyru nikap4, NpoBeeHHs HEBIAKNaAHUX onepavuin, 4iarHOCTUYHUX AOCHiIKEHD,
onnaTty MeauKaMeHTIB Ta NOKPUTTA BUTPaT Ha npuabaHHa BMPOGIB MeANYHOro NPU3HAYEHHs NS 3aMiHu
Ta/abo koperyBaHHA oYHKLUIA ypaxkeHnx opraHiBs (a came: rinc, 6angax WTy4YHi 3B’A3KN, pe3opbTusHi 6onTu,
npotean, gikcatopy Ta obnagHaHHA ONsi OCTEOCUMHTE3y, OpTe3n, MUNULi, NpM nepenomMax, KpiMm BUNaaKiB,
nependayveHnX BUKITHOYEHHAMM.
2.2.3.1.3. eKCTpeHy Ta HeBigknagHy Meaun4yHy OonomMory B ambynaTopHO-MOMiKNiHIYHMX yMOBax, 30Kpema
BUTPATU Ha MOCNYru nikaps, AiarHOCTMYHI SOCNIAXKEHHS, 30Kpema gocnigkeHHs B 06casi, HeobxigHomy ans
BCTAHOBMEHHS AiarHo3y, MeaukaMeHTU Ta BMpobiB MeaMYHOro npusHadeHHs, HeobxigHi Ansa nikyBaHHS,
3acobu cpikcauii, a came rinc, GaHgax Ta opTe3 Npu nepenomMmax, KpiMm BunNagkis, nependayveHunx
BUKITHOYEHHSIMMN.
2.2.3.1.4. HeBigknagHy cTOMAaTOMOrYHY Aoromory y mMexax nimity 2500 (aBi TMcaYi N’ATCOT) rpMBeHb
npoTtdarom ail Jorosopy;
2.2.3.1.5. HeBigkNagHy MeauyHy AOMOMOry y pasi BMHUKHEHHSI panToBMX YCKMafHEeHb BariTHOCTi, Konu
MeamyHa gornomora 3actpaxoBaHin ocobi HeobxigHa 3a XUTTEBMMW nokaszaHHAMU. [Mpu LboMy BigNOBIOHWIA
cTaH 3acTpaxoBaHOi 0cCoOM noBMHEH OyTW MNiATBEPIKEHUA MELUYHMM BUCHOBKOM, KpiM BUNagkis,
nependayvyeHnx BUKITHOYEHHSAMUN.
2.2.3.1.6. TpaHcnopTyBaHHsA 3acTpaxoBaHOi 0cCobW, WO 34INCHIOETLCS CcheuianizoBaHMM MeanYyHUM
TpaHCNOPTHUM abo iHWNM anbTepHaTMBHUM TPAHCMOPTOM 3a 3rogoto CTpaxoBuka 40 HAaMbNMK4oi MeanyHoi
yCTaHOBU (OepkaBHOro / BiAOMYOro MeAM4YHOro 3aknagy) 3a YMOBWM BiACYTHOCTI Ha Micui TMM4YacoOBOro
nepebyBaHHA MOXINUBOCTEN A5l HaA4aHHS HeObXigHOT MegMYHOT LONOMOrM Ta sKWwo 3acTpaxoBaHa ocoba He
B 3MO3i CaMOCTIiNHO npubyTn OO0 MEeLMYHOro 3aknagy rpoMafCbKMM TPaAHCMNOPTOM (BMKITHOYEHHS Mpu
TpaBMYyBaHHI HVXKHIX KiHLIBOK). TpaHCNOPTYBaHHSA 3A4INCHIOETLCA BUHATKOBO Y BUNaakax NigTBEPAXEHHS NOro
HeobXiQHOCTI BMCHOBKOM nikapsi. TpaHCNOpTyBaHHS 3a [AOMNOMOrOK CaHiTapHOI aBiauii 34iMCHI0ETLCS
BUKIIOYHO Yy BMNagKax, AKWO iCHYE 3arpo3a XuTTio 3acTpaxoBaHOi 0cobu 3a yMOBM MOraHoi TPaHCNOPTHOI
AOCTynHocCTi abo Benukoi BigAaneHOCTi BiA MeAMYHOI YCTaHOBM, Ta MONEpeaHbO Y3roAXKyeTbCs i3
CTpaxoBukowm;



2.2.3.1.7. Mean4yHy eBaKyalilo TPaHCMOPTHMUM 3acoboMm, L0 PEKOMEHOOBAHUI fikapeM, peKoMeHgaLis SKoro
BMKIaZeHa NMCbMOBO Y BiAMOBIAHMX MeANYHUX AOKYMeHTaX, 30Kpema BUTpaTh Ha MeaW4YHWin cynposig o
MiCLUS NOCTIMHOIO NPOXWBaHHA 3acTpaxoBaHoi ocobn abo A0 HanMGNMKY0i MeaMYHOT YCTaHOBM 3a Micuem
NPOXMBAHHA 3 METOK MNOoAanbLIOro NikyBaHHS 3a YMOBW BIACYTHOCTI B Micui TMM4acoBoro nepebyBaHHSA
MOXINNBOCTEN ANSA HagaHHA HeobXxigHOT Meauy4HOoI gonomorn, abo 3a HasiBHOCTI MeAWYHMX pPeKoMeHOaLin,
HagaHux nikapem abo MeguYHOK YCTAHOBOK MPO MOXIMMBICTb MPOOOBXKEHHS MiKyBaHHA 3a Micuem
npoxueaHH4. pu uboMy CTpaxoBWK BiOWKOAOBYE BUTPaATM Ha OGOPMIMEHHA OOKYMEHTIB, TPaHCMOPTHI
BATPATU Ha MEOMYHY €eBaKyalilo Ta npoi3g €KOHOMIYHMM KracoM CYMpOBOLKYHOUOI 0coOM 40 Micus Moro
nonepeaHbOro MOCTIMHOMO MNPOXMBAHHA, SKWO MeaMYyHUA CynpoBig HagasaBcs. MegmyHa eBakyauis
3[INCHIOETLCA BMHATKOBO Y BMNagkax, Konm ii HeobXigHIiCTb NigTBEpAXYETLCA BUCHOBKOM flikaps 3a YMOBU
BIACYTHOCTI MeANYHNX NpOTUNOKa3aHb. BUTpaTn Ha MeanyHy eBakyauito CnnavyoTbCs B MeXax BCTaHOBMEHOI
B [loroBopi cTpaxyBaHHS CTPaxoBOI CyMMU;

2.2.3.1.8. opraHisauito TpaHCNopTyBaHHA Ta oONnaTy BapTOCTi TpaHCMNOPTYyBaHHA Tina (penaTpiadii)
3actpaxoBaHoi ocobu [0 Micua MOro nonepeaHboro MOCTIMHOrO npoxuBaHHA. [pyn ubomy CTpaxoBuK
BiOLUKOOQOBYE BUTPATU Ha:

* ohOpMIEHHST AOKYMEHTIB Ha NiArOTOBKY Tina 40 TpaHCNOopTyBaHHA/KpemaLil/MoXoBaHHS;

* TPaHCNOPTHI BUTPATK Ha penaTpiauito;

* npoueaypy Kpemauii abo 3a 4oaaTKOBMM NMCbMOBUM MOTOAXKEHHSIM i3 pogudamu nomeproi 3acTpaxoBaHoi
ocobu BiOLKOOOBYHOTLCA BUTPATN Ha MOXOBAHHSA Tifla 3acTpaxoBaHoi ocobu B KpaiHi 3a MicueM cMepTi - B
mexax 10% (mecaTu BiACOTKIB) Big cTpaxoBOi CyMU.

HeobxigHoO yMOBOWO ONs opraHisadii penartpiauii € HagaHHs poanydaMy rnomeproi 3acTpaxoBaHoi ocobun
3asBU-NiOTBEPIKEHHS NPO rOTOBHICTL 3abpatu Tino (npax y Bunagky kpemadii). Mpu upomy CTpaxoBuK He
BiJLLUKOZOBYE BUTPATU Ha pUTyarnbHi NOCNyrn (Ha NoxoBaribHy YpHY Y BUNaaKy kpemadi);

2.2.3.1.9. nowykoBo-psATyBarnbHi poboTV y BMNagkax panToOBOro 3axBOPHOBaHHS abo HellacHOro Bunagky
3actpaxoBaHoi ocobu - B mexax 15% Big cTpaxoBoi CyMu 3i CTpaxyBaHHSA MeAUYHUX BUTPAT.

2.2.3.1.10. OpraHi3auisi HagaHHss MeaU4HOI 4OMOMOrn, BM3HadeHol nn. 2.6.3.1.1-2.6.3.1.7. 34iACHI0ETLCS Ha
0asi gepxxaBHUX abo BigoMuux MeguyHUX 3aknagis. Bubip megudHoro saknagy Ta 3anuc NpoOBOAMTUCH
BUKIIOYHO aCUCTAHCOM 3 ypaxyBaHHSIM TepUTopianbHOMo MiCLE3HaxXOMKeHHs 3acTpaxoBaHoi ocobu Ta
rOTOBHOCTI MEAMYHOrO 3aknagy HagaTm MeguyHy 40MOMOry B €KCTPEHHOMY NOPSAAKY.

2.2.4. B yacTtuHi Knacy ctpaxyBaHHs — 1 «CTpaxyBaHHS Bif HellacHOro Bunagky (y ToMy 4ncri Ha BUNagok
BUPOBHUYOI TpaBMn Ta NPOGECINHOIO 3aXBOPHOBAHHS)»

2.2.4.1. 3a Bunagkamu, 3asHadyeHMun B nn. 2.6.2.3. - nn. 2.6.2.5. 3aranbHnx yMoB, po3Mipy CTpaxoBux Bunnat
BM3HAYaOTbLCS HACTYMHUM YUHOM:

2.2.4.1.1. 3a BMnagkom, 3a3HaveHnm B nn. 2.6.2.5. 3aranbHMX YMOB, pO3Mip CTPaxoBOoi BUNATN BU3HAYaETbCA
Yy BiAICOTKaX Bif CTPaxoBOi CyMu, BCTAHOBIEHOI ANd 3acTpaxoBaHoi 0cobu 3a Nporpamoto CTpaxyBaHHS 3rigHO
3 Tabnuueto Ne1 «Po3mipu cTpaxoBux BuNnaT nNpu TinecHux ywkomkeHHsx» (Jogatok Ne 1 go 3aranbHux
YMOB), 3aneXHO Bifl TSXKKOCTi TpaBMMU.

2.2.4.1.2. 3a Bunagkom, 3azHadeHuM B nn. 2.6.2.4. 3aranbHnX ymoB, pO3Mip CTPaxoBOi BUMMaTU BU3HAYaETbCA

y po3mipi:

2.2.4.1.2.1. 100% Big cTpaxoBOi CyMu 3a NporpamMold CTpaxyBaHHSA y pasi BCTAHOBMEHHS iHBanigHocTi 1
rpynu;

2.241.2.2. 75% Bip cTpaxoBOi CyMM 3a NPOrpamol0 CTpaxyBaHHS Yy pasi BCTAHOBMEHHS iHBanigHocTi 2
rpynu;

2.2.4.1.2.3. 50% Big cTpaxoBoOi CyMu 3a NPOrpamMoro CTpaxyBaHHS y pasi BCTAHOBIIEHHS iHBaNigHOCTI 3 rpynu.
2.241.3. 3a BunagkoMm, 3a3HavyeHum B nn. 2.6.2.3. 3aranbHuMx YMOB, PO3Mip CTpaxoBOi BuNnatu
BM3Ha4aeTbecs B po3mipi 100% Big cTpaxoBoi cymMu.

2.2.5. B yacTtuHi Knacy ctpaxyBaHHst — 13 «CTpaxyBaHHS iHLWOT BignoBiganbHOCTI (KpiM BM3HAYEHOI Y Kracax
10, 11, 12)»;

2.2.5.1. 3a Bunagkamu, 3azHadeHuMmun B nn. 2.6.2.6. 3aranbHnX yMOB, B MeXax CTPaxoBOi CyMU BCTAHOBIEHI
Taki nimiTn BignoeiganbHocTi CTpaxoBuka:

2.2.5.1.1. Ha BigwkogyBaHHA MaTepianbHOro 306UTKy BHACMigOK YaCTKOBOIO MOLUKOKEHHSA ab0 3HULLLEHHS
MawHa TpeTbol 0cobu — B Mexax 30% (TpuauaTy BiACOTKIB) Bif CTPaxoBOi CyMU 3i CTpaxyBaHHA LMBINbHOI
BiQNOBIAANbHOCTI, 30KpeMa MNiMiT Ha BifLIKOAYBaHHA MaTtepianbHOro 36uTky y pasi 3arnbeni (3HuLWeHHi) abo
Kpaxi (mponaxi) B3aTOro B NpokaT (opeHay) MarHa, B TOMY YUCTIi MPCbKOMMXHOIO CMOPTMBHOIO iHBEHTAPHO —
B Mexax 5000 (n’ATb TUCAY) rpyMBeHb, ane He Binblue OLiHOYHOT BapTOCTi 3rigHO yknageHoro [Jorosopy
opeHan. MNMpn YacTKOBOMY MOLLUKOAKEHHI — B pO3Mipi HEOOXiAHMX BUTPAT Ha NPUBEAEHHSA NOro OO CTaHy, B
SIKOMY Liel iHBeHTap O6yB 40 HACTaHHSA CTpaxoBoro BuMnagky - B mexax 500 (n’atucor) eBpo/gon.CLUA, ane
He BinbLuUe OLiHOYHOT BapTOCTI 3rigHo yknageHoro [loroBopy opeHau. [Npu Lbomy nig MaHOM, B3ATUM B MpOKaT
(opeHay) po3yMieTbCA CNOPTUMBHWUIA FPCHKOMMXXHUI iHBEHTAp, a caMe: NWXi, KPINMeHHs Ansa Nk, YepeBukn
FIVDKHI, Nanky AvXHI, Mackn (OKynsipy) NvxkHi, cHoybopam, CHOyGOopaAoBi YEPEBUKN.;



2.2.5.1.2. Ha BigLIKOOYBaHHA MaTepianbHOro 30MTKy 3a LUKOAY, HAHECEHY XUTTIO Ta 340POB’I0 TPETLOI 0COOU
— B Mexax 70% (cimpecaTun BiaCcoOTKiB) Bif CTpaxoBOI CyMM 3i CTpaxyBaHHS LMBINbHOI BiANOBIgANbHOCTI;
2.2.6. B pamkax pusukiB 3a knacamm ctpaxyBaHHs 18 Ta 1 BpaxoBaHWA PU3UK 3aHATTS TPCLKOMMXHUMM
BMAAMM CrOPTY Ha aMaTopCbKOMy (MoBUTENbCLKOMY) PiBHI, L0 BPAXOBYE MiABULLIEHHS CTYMEHI0 CTPaxoBOro
PU3NKY NPU 3aHATTAX CMIOPTOM Ha amMaTopCbKOMYy (NoOUTENbCLKOMY) PiBHI Nig Yac nogopoxi. Iig 3aHaATTaAM
ripCbKONMXHUMUN BUOAAMWU CMOPTY HA aMaTopCbKOMy (NM0BUTENbCbKOMY) PiBHI PO3yMitoTbCA HeperynspHi (B
TOMY 4MCrli pa3oBO) 3aHATTA CMOPTOM (B T.4. MiA Yac BiOMOYMHKY) Ha TEpUTOPIi MPCHKONMXHOro KypopTy.
MpcbKONWXHI KypopTW 3a3BMYal PO3TaLLOBYKOTbCSA Ha ropi abo Benukomy naropbi i Bkmwoyae B cebe
ripPCbKOMNWXKHI Tpacw i CynyTHi nocnyrn (MyHKTU NPOKaTy CMIOPTMBHOIO FNPCLKOMMXHOMO IHBEHTAPHO, MPChKOSTVXKHI
nigiimadi, 3acobu xapyyBaHHS, NAPKIHT);

2.3. TEPUTOPIA OIT AOrOBOPY: 3asHauaeTthbes B n. 3.2. Ceptudikaty

2.4. CTPOK Ol JOrOBOPY CTPAXYBAHHSA: 3asHauaeTbes B M. 3.1. CepTudikary.
2.4.1. JoroBip cTpaxyBaHHs1 Habupae umHHOCTI 3 00.00 roauH gatu no4vatky Aii [JoroBopy, 3as3HayeHoi B
CepTudikaTi 3a yM0oBW 1MOro NignucaHHsa y nopsaky, BCTaHOBNEHOMY Uieto MNMporpamoto, ane He paHiwe gHg,
HaCTYNHOro 3a AHEM HaOXOMKEHHSA CTPaxoBOi NpeMmii B MOBHOMY 06cCsA3i, Ha NOTOYHMIA paxyHOK CTpaxoBuka
Ta gie 0o 24.00 roguH gHs, BkasaHoro B CepTudikati Sk gaTa 3akiHyeHHs gii [Jorosopy.
2.4.2. MNepiog, 3a ak1in He Gyna cnnayeHa cTpaxoBa NpeMis, 3apaxoByeTbCs B 3aralnbHuU CTPok gii [lorosopy.
3060B’s13aHHss CTpaxoBuKka Npo cnaTi CTPaxoBOro BiALKOAYBAHHS 3a CTPaxXOBUMW BUNaakamu, Lo Biabynumcs
00 cnnaTtn CTpaxoBol NpeMil, He BUHNKAOTb.
2.4.3. CtpaxoBa cymMa Ta pO3Mip CTpaxoBOi MNpemii BCTAHOBIOKTLCA 3a MNoromkeHHaM CTopiH Ta
3a3HavalTbca B CepTudikari.
2.4.4. CtpaxoBa npeMisi BASHAYaETbCS LUMISIXOM NOMHOXEHHSI CTPaxoBOl CyMW Ta CTPaxoBoro Tapudy.

3. NMPABA TA OBOB’A3KU CTOPIH | BIANOBIAAJbHICTb 3A HEBUKOHAHHA ABO
HEHAJNEXHE BUKOHAHHA YMOB OOTOBOPY
lMpaBa Ta 060B’A3KM CTOPIH, i BiANOBI4ANbHICTb 32 HEBUKOHAHHS ab0 HeHanexxHe BUKOHaHHS YMOB JOroBOpY
nepeabayeHi posginom 3 3aranbHUX yMOB CTpaxyBaHHS.

4. NOPAQOK AIN CTPAXYBANbHUKA MPU HACTAHHI CTPAXOBOIO BUMNMAOKY
Mopsigok gin y pasi HacTaHHSA Nogii, Wo Mae 03HaKM CTpaxoBOro BUNagky, nepegdadveHo posainom 6
3aranbHNX YMOB CTpaxyBaHHS.

5. NEPENIK AOKYMEHTIB A1 BUMJIATU CTPAXOBOI'O BIAWKOOYBAHHA
Mopsgok po3paxyHKy Ta yMOBW 34INCHEHHS BUMNMAT CTPaxoBOro BialwKoAyBaHHA nepeabayeHo n. 7.6.
Posginy 7 3aranbHnXx yMOB CTpaxyBaHHS.

6. NOPALOK PO3PAXYHKY TA YMOBU 3AIMCHEHHA CTPAXOBUX BUMJAT
6.1. MNMopanok po3paxyHKy Ta YMOBU 34iMCHEHHS BUMMAT CTPaxoBOro BiallkogyBaHHS nepenbadeHo po3giniom
7 3aranbHuX yMOB CTpaxyBaHHS.
6.2. Axwo CtpaxyBanbHuk/3acTpaxoBaHa ocoba oTpumana 6yab-siki IMCTM 3 BUMOIOO NPO BiALIKOAYBaHHS:
3arnbeni (3HuLeHHi) abo Kpaxi (Nponaxi) B3ATOro B npokat (opeHay) MavHa, B TOMY YMChi FipCbKONUXKHOMO
crnopTuBHOro iHBeHTapto (n. 2.2.5.1.1.) CtpaxyBanbHuk/3acTtpaxoBaHa ocoba Hagae:
6.2.1.1. opurinan [JoroBopy opeHau 3rigHo akoro manHo 6yno nepefaHo B opeHay CTpaxyBarnbHUKY;
6.2.1.2. nnaTiXkHi JOKYMEHTH, WO NiATBEepOXYI0Tb ONnaTy openHan MamHa;
6.2.1.3. LOKYMEHTH, LLO NiATBEPAKYIOTh haKT HacTaHHS CTPaxoBOro BMNagKy Ta po3Mip 3anogisiHOT LLUKOAM
(AKT Npo nNoLKompKEHHA, PaxyHOK Ha onnary, TOLwo);
6.2.1.4. nnaTikHUA OOKYMEHT, WO niaTBepaxye onnaty CTpaxyBanbHUKOM BUCTaBIEHNX PaxXyHKIB 3a LLKOAY,
HaHeCceHi MalrHy TpeTboi 0coow.

7. BUHATKU I3 CTPAXOBUX BUNAOKIB TA OBMEXEHHA CTPAXYBAHHA
7.1. BuHATKM 3i cTpaxoBnx BUNaaKiB Ta 0OMeXeHHS cTpaxyBaHHs nepenbadaetbca Posginom 10 3aranbHux
YMOB CTpaxyBaHHS.
7.2. Kpim Toro 3a uieto [Nporpamoo  BUHATKaMU i3 CTPaxoBUX BUNAAKIB €:
7.2.1. KoHcynbTauii, obCTexeHHsa i nikyBaHHA OyOb-sIKMX 3axBOPKOBaHb Ta poO3nafiB OpraHis Criyxy,
BMAAnNeHHs cipyaHnx npobok;



7.2.2. BUTpaTH, NOB’A3aHi 3 MiKyBaHHAM rOCTPMX pecnipaToOpHMX Ta BipYCHMX 3axBOpOBaHb 6€3 HasiBHOCTI
rinepTepmMiyHoOro cuHgpomy (Temnepartypa Big 38°C Ta BuLLE) Ta HAsSIBHICTb O3HAK AUXanbHOI HE4OCTATHOCTI
Il Ta lll ctyneHs, 3a BuknoveHHaM giten Ao 16 pokis;

7.2.3. piarHoCTUKy Ta IiKyBaHHS TpaBM, OTPUMMaHWX Mid 4Yac 3aHATTA TiPCbKOSIMKHMM CNOPTOM Mo3a
TEPUTOPIEID TPCLKOMMKHOIO KypopTy abo B pe3ynbTarti 3aHATTS dopipangom;

8. NMIACTABU BIAMOBU Y CTPAXOBIA BUMNATI
MigctaBm BigMOBKM Yy CTpaxoBin BunnaTi nepegbaveHo po3ginom 8 3aranbHUX YyMOB CTpaxyBaHHSA Ta
Posginom 7 gaHoi Mporpamn «BUHATKKM i3 CTpaxoBuX BUMNaAKiB Ta 0OMEXEHHS CTpaxyBaHHSI»

9. noPAAOK BHECEHHSA 3MIH, AOCTPOKOBOIO MPUMUHEHHA YU PO3IPBAHHA
OOroBOPY, IX NPABOBI HACNIOKN

9.1. MNMopsaok BHECEHHS 3MiH A0 OOroBOpYy CTpaxyBaHHS, OOCTPOKOBOrO MPUMMHEHHS YM pO3ipBaHHS, iX
npaBoBi Hacniaku nepeabadvaeTbcsa po3ginom 4 3aranbHUX YMOB CTPaxyBaHHS «».

9.2. [lisa Jorosopy Moxe 6yTn AOCTPOKOBO NpUNMHEHA 3a BUMoro CTtpaxyBanbHuka abo Ctpaxouka. [1po
HaMmip OOCTPOKOBO MPUMNUHWUTK Ait0 4OrOBOpPY CTpaxyBaHHS, 30060B’si3aHa NUCbMOBO, abo B €NEKTPOHHIN
dopmi wnsxom obmiHy iHopmauieto Ta NigNUCaHHA AOKYMEHTIB B €NeKTPOHHUX CepBicax 3a JOMNOMOrow
NPOCTOro ENEKTPOHHOIo NiANMCYy, Mae HagaTu 3asiBy NPO LOCTPOKOBE MPUMMHEHHS Aii 4OroBopy, WabnoH
SIKOI pO3MileHo Ha odiuinHomy Beb6 canTi CTpaxoBuka 3a agpecoto https://ingo.ua/services He Mi3Hile HixX
3a 5 (N’ATb) KaneHAApPHUX OHIB 40 JAaTU NPUNUHEHHS.

10. NnOoPAOOK BIAMOBUW BI AOIrOBOPY CTPAXYBAHHA
Mopsaok BiAMOBM B AOrOBOPY CTpaxyBaHHs nepeadayveHo po3ainom 5 3aranbHUX yMOB CTpaxyBaHHS.

11. BIAMNOBIAANBHICTb CTOPIH, NOPAOOK BUPILLEHHA CMNOPIB
Mopsgok BupilleHHA cropiB, BigNOBiganbHICTb CTOpiH nepeabayeHo posginom 11 3aranbHux ymoB
CTpaxyBaHHS.

12. [OOOATKOBI YMOBMU

12.1. Bce, wo He 3Hanwmno BigobpaxeHHs B Ceptucpikati Ta [Mporpami CTpaxyBaHHS, PeErynoeTbca

3aranbH1MMK ymMmoBaMu Ta 4ito4MM 3aKOHO4ABCTBOM.
12.2. B ycix nutaHHAX, aki He BperynboBaHi [JoroBopom cTpaxyBaHHA, CTpaxoBuk Ta CTpaxyBanbHUK
KEpYHTbCA MOMOXEHHAMU 3aranbHUX YMOB, YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y BUNagKy BUHUKHEHHS
NPOTUPIY MK MONOXEHHAMM 3aranbHMUX YMOB | NOSIOXXEHHSMWU LOrOBOPY CTpaxyBaHHA NPIOPUTETHY cuny
MatloTb NOSMOXEHHSI 4OroBOPY Ta AOAATKIB A0 HbOTO.
12.3. Po3mip BuTpaT, noB’sizdaHMx G6e3nocepeaHbOo 3 yKNaAaHHAM Ta BUMKOHaHHAM uboro [loroBopy
cTpaxyBaHHSA cknapnae 40 %
12.4. CtpaxyBanbHuk Hagae 3rogy CTpaxoBUKy Ha BUKOPUCTaHHSA iHbopMaLii, 3a3HayeHoi B CepTudikari, B
TOMY YnCHi 3annciB TenegOHHMX PO3MOB, iHLLOI iHOopMaLlii Ta 4OKYMEHTIB, OTpuMaHux Big CTpaxyBarnbHuKa
npv BperynioBaHHi CTpaxoBMX BMNagkiB Ha ymoBax Lpboro [loroBopy y B3aeMOBIQHOCUMHAX i3 (PisMHUMK Ta
topuandyHUMM ocobamu, gep>xaBHMUMWU OpraHamun, B TOMY YMUCIIi MPU BUPILLEHHI crnopiB (NpeTeH3ii, No30BiB,
3asB), NOB’sA3aHNX i3 BUKOHAHHAM CTpaxyBanbHukom, CTpaxoBnkoM 3060B’A3aHb 3a UMM [1oroBopom
12.5. CTpaxoBuK rapaHTye BUKOPUCTaHHS iHpopMaLil Ta OKyMEeHTIB, oTpumaHux Big CTpaxyBanbHuka, B
TOMY YMCni 3anuciB TenedoHHUX PO3MOB, 3 METOIO Ta B MeXax 3060B’a3aHb, nependadeHnx uum [Jorosopom
Ta AiloYnM 3aKOHOOABCTBOM YKpaiHM 3 AOTPUMAHHAM OBMexeHb, BCTaHoBneHux KoHcTuTyuieto YkpaiHum,
3akoHom Ykpainn «[lpo iHdopmauito», «[po cTpaxyBaHHs» , «[1po diHaHCcoBi nocnyrn Ta iHaHCOBI
KOMMNaHii» Ta iHWNMM 3aKOHO4ABYMMM aKTaMu, LLIO PEryIOTh BiAHOCUMHKU B cdepi iHdopMaLii Ta TaeMHMLUI
CTpaxyBaHHSA
12.6. Ha BMKOHaHHS YacTuHu apyroi cT. 7 3akoHy YkpaiHu «[po ciHaHCOBI nocnyru Ta piHaHCOBI KOMNaHii»
CtpaxyBanbHuk 3acBigyye, wo CrtpaxoBukom HagaHo (CTpaxyBarnbHUK O3HAMOMMEHWN) 3 BigMOBIOHOH
iHbopMaLi€eto Woa0 BUMOT 4aHOro 3aKoHy.
12.7. Ha BuKOHaHHSA cT. 7 3akoHy YkpaiHu «[lMpo diHaHCOBi nocnyrm Ta piHAHCOBI KOMNaHii» PEKBI3NTH
opraHy, SKMN 30IACHIOE OepXXaBHE peryrioBaHHA PUHKIB doiHaHCOBUX nocnyr (agpeca, Homep TenedoHy
TOLLO), @ TAKOX PEKBI3UTM OpraHiB 3 NMTaHb 3aXMCTy NpaB CroXnBadis:
12.71. HALIIOHATTbHUN BAHK YKPAIHW, ans NnoaaHHs NUCbMOBUX 3BEPHEHD:
Byn. lHCTUTYTCbKA, 11-6, M. Knie-8, 01601, ten: 0 800 505 240, e-mail: nbu@bank.gov.ua
12.7.2. YnpaBniHHA 3axucTy cnoxuBadviB 'Y [epxnpoacnoxmecnyxou B M. Kuesi
M. KviB, Byn. IBaHa [lpava, 10/8 Ten./cbakc: (044) 486-54-86, (044) 486-40-27
12.8. Ha BukoHaHH4A MNoctaHosn HBY Ne175 Big 20.12.2023 3atBepaxeHa Ta onpunogHeHa Ha ogilinHomy
Bebcanti AT “CK “IHIFO” iHdopmauiss npo mexaHiamn 3axmucTy npas crnoxusadis nocnyr AT «CK «IHO»


https://ingo.ua/services

https://ingo.ua/cms/image/uploads/Povidomlennya_pro_zahist_prav_spozhivachiv_Ingo 0712fa8682.docx?
v=1707741988717, nopsgaoK po3rnagy npeTeHsin, ckapr, 3asaB, 3anuTiB, NPONo3uuin ski Hagxogats Ao AT
«CK «IHIO» Big cnoxuBauiB (rpomagsH, CTpaxyBasibHUKIB, 3acTpaxoBaHWUX, TPETiX O0cCid ToLlo)
https://ingo.ua/cms/image/uploads/Dlya_podannya_skarg_af247f228a.doc?v=1707741940416

12.9. CTOpOHM LiAwnm 3roan BUKOPUCTOBYBATU KOPMOPATUBHY €MEKTPOHY MowTy (AOMeEH ingo.ua) ans
HaACUNaHHA/OTPUMaHHA Oyab-AKMX eNeKTPOHHMX NOBIAOMMNEHb B Mexax Aii [loroBopy Ta npu BperyrtoBaHHi
cTpaxoBoi nogii 3 BukopuctaHHam KEI, Ta/abo 3 BMKOPUCTaHHAM NPOCTOrO €reKTPOHHOro Nianucy; Konin
OOKYMEHTIB (3a NogaHHAM OpuriHanis y TEPMiH He MNi3Hile 3akiH4eHHs gii [Jorosopy).

12.10. Yci noBigoOMnNeHHs BBaXalTbCA NO4AHUMM HANEXHMM YMHOM, SIKLWLO BOHW BignpaBneHi ogHuUM i3
cnocobis:

v’ Ha eneKTPOHHY agapecy, 3a3HadeHy CTpaxyBarnbHUKOM B 3asBi Npy yknageHHi [JoroBopy CTpaxyBaHHS;

v/ CMC NOBIQOMIEHHAM 3a HOMepPOM TenedoHy, 3a3Ha4veHM Npu ykrnageHHi [JoroBopy;

v’ pekoMeHOO0BaHWM NUCTOM, 3a agpecamu, 3a3Ha4yeHUMU Npu yknagaeHHi [JoroBopy;

v/ Kyp’epOoM 3a agpecamu, 3a3Ha4yeHnMu Npu yknageHHi [loroBopy, 3 onnaTtor Nocnyr 4OCTaBKN CTOPOHO
— BiANpaBHNKOM MOBIOOMSTIEHHS;

v cnyx6amu BignpaBKkM eNeKTPOHHUX MOBIAOMIEHb 32 ENEKTPOHHOK aapPeCco/NOCUNaHHSAM, 3a3Ha4YeHo
BignosigHo ymoB  [loroBopy, 3asiBM Ha CTpaxXyBaHHS;

v aypio3BepHeHb 00 KoHTakT-LleHTpy CtpaxoBuka Ta 3BepHeHb npeacTaBHUKIB KoHTakT-LleHTpy no
CtpaxyBarnbHuKa;

v/ WNSXOM OOCTyny OO0 cepBiciB 0O6MiHY Ta NignMcaHHSA enekTPOHHUX OOKYMEHTIB 3a JOMOMOroK CepBicy
€NEeKTPOHHOro JOKYMEHTOO0OIry, 3 BUKOPUCTaHHAM KBanidikoBaHoro enekrpoHHoro nignucy (KEM) ta/abo 3
BMKOPWUCTAHHSIM MPOCTOrO €M1eKTPOHHOro Nignucy;

v/ KoM JOKYMEHTIB 3a [OMOMOroH MECEHIKEpPiB B MOpsSAKY Ta Bunagkax noromkeHnx CTopoHam 3
noganbLWnM HagaHHSAM opuriHasniB AOKYMEHTIB.

12.11. BignosigHo oo Bumor 3akoHy YkpaiHu "[po 3anobiraHHa Ta npoTugito neranisauii (BiAMUBaHHIO)
[oxoAiB, ogepXaHUX 3MOYNHHUM LLNAXOM, dPiHaHCYBaHHIO TepOpU3My Ta PiHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MacoBoro 3HueHHA" CTpaxoBuK Mae NpaBo BUTPebyBaTtu, a KIieHT, NpeaCTaBHUK KrieHTa 3060B's3aHi
nogatu iHpopmadito (oiliiHi JOKyMeHTH), HeobxigHy (HeobXxiaHi) Ans 3AINCHEHHST HaneXHOoI NepeBsipky, a
TakoX ANns BMKOHaHHA CTpaxoBMKOM iHLLMX BUMOT 3aKOHOAABCTBA Yy cdepi 3anobiraHHsA Ta npoTugii.
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